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Why is it important to understand the use of 
census data?



When should you understand the use of census 
data?



How do you understand the use of census 
data?

We ask these questions:
• Is anyone using the data?
• Who is using the data?
• How are they using the data?
• What are they using the data for?



Data Collection and User Engagement
• Meetings

• One to one meetings, interviews 

• Events
• Seminars, presentations, webinars, round table

• Surveys
• Online, feedback mechanisms, questionnaires, spreadsheets

• Consultations
• Large questionnaires run over a period of time

• Web-metrics
• Queries
• Citations



Types of users
• Stakeholder types or classifications

• Government users (Central and Local Government)
• Public bodies
• Private sector
• Academics
• Third sector (charities and think tanks)
• Umbrella organisations (representing smaller groups or individuals)
• Individuals (Census respondents)

• External and Internal users



How are they using the data and what are they 
using the data for?
• How is the data being accessed?
• What format are they using the data?
• How are they making use of the data?
• What are they using the data for?



How do you process and store the information?
• Meeting notes 
• Meeting recordings
• Emails
• Survey or consultation response forms

• Spreadsheets
• CRM/Databases
• Documents

Processing



How often do you collect this information?

Sharing what you know!

Question 
design

Outputs 
design

After 
publication



Example: Census Benefits Data Collection
• Understand the use of Census 2021 data within selected 

user groups: Central Government, Local Government 
and Private Sector.

• Contacts within each of those user groups/representation 
of sectors.

• Meetings arranged with Central Government and Private 
Sector

• Workshops arranged with Local Government



Example: Census Benefits Data Collection
• Documents sent in advance to allow for preparation
• Semi structured interview style and Q&A
• Meeting recorded and notes taken
• Final record of the meeting agreed
• Charting and logging
• Summary of the use of census data organised into user type and 

type of use
• Benefit identified and value calculated
• Going forward: surveys, desk-based research and further 

meetings





• Understand the use of Census 2021 data to inform the 
user needs for any future statistical system

• Consultation for 17 weeks
• Pre-engagement
• Questionnaire online
• Events, meetings, round tables, media, social media, 

emails, newsletters etc
• Meeting notes and recordings

Example: Future of Population and Migration 
Statistics Consultation



Consultation questionnaire:



Example: UK Statistics Authority (UKSA)



Considerations
• Data protection and privacy
• Stakeholder burden and fatigue
• Coordination of data collection
• Non-response or gaps in data collection

• Coverage
• Inappropriate use of census data
• Sentiment
• Cost of consulting and processing



User need
• ‘Use’ versus ‘User Need’
• Build on understanding the ‘Use’ to understand ‘User 

Need’
• Best use and value of the data 
• Inform improvements and developments
• Competing ‘User Need’ and priorities

• Ranking and scoring/Prioritisation
• Service Manual – Users and User Needs.

https://www.gov.uk/service-manual/user-research/start-by-learning-user-needs#understanding-user-needs


Example: Census 2021 Topic Consultation
• UK armed forces veterans – user need for data
• 2015 consultation – user need for ‘Military 

veterans’ information.
• 2017 – ‘Armed forces community’ – Evaluation 

score = low – not recommended for collection
• Commitment to review other sources and link 

administrative data

• Continued to monitor and collect user need, 
explore other sources and question testing

• Final Decision: to include a question on previous 
service in the UK armed forces.



Contact Details:

emily.knipe@ons.gov.uk
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