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Why is it important to understand the use of
census data?

SUCCesSS Value MAINTAIN
UNDERSTANDING
beneﬁts ABOUT USE AND
|mprove POTENTIAL USE
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When should you understand the use of census
data?

2021

The first Census 2021
results are here

Explore the population of
England and Wales

W office for National Statistics
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How do you understand the use of census
data?

We ask these questions:

* |Is anyone using the data?

* Who is using the data”

* How are they using the data”

* \What are they using the data for?
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Data Collection and User Engagement

Meetings
* One to one meetings, interviews

Events
* Seminars, presentations, webinars, round table

Surveys
* Online, feedback mechanisms, questionnaires, spreadsheets

Consultations

» Large questionnaires run over a period of time

 \Web-metrics

* Queries
e Citations
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Types of users

« Stakeholder types or classifications
« Government users (Central and Local Government)
* Public bodies
* Private sector
» Academics
 Third sector (charities and think tanks)
« Umbrella organisations (representing smaller groups or individuals)
* Individuals (Census respondents)

 External and Internal users
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Females

How are they using the data and what are they
using the data for? s

i

* How is the data being accessed? e
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* \What are they using the data for?

About this Dataset
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How do you process and store the information?

* Meeting notes

* Meeting recordings

 Emails

e Survey or consultation response forms

' Processing

» Spreadsheets
« CRM/Databases
e Documents
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How often do you collect this information?

How the census is created and developed

The census involves a lot of planning, research and testing. We have more detailed information on:

Question Outputs After

*  how the census questions are developed desig n desig n > pu bl ication

. how we run, process and quality assurance the census ﬁ
. how we test the census

*  what products we plan to produce from Census 2021 data

v

\ 4

. the legislation and policy behind the census

. how we work with Scotland and Northern Ireland to produce UK statistics

*  stages involved in organising Census 2021
i !
Sharing what you know!
‘ Office for National Statistics o
https://www.ons.gov.uk/peoplepopulationandcommunity/populatio... -
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Example: Census Benefits Data Collection

 Understand the use of Census 2021 data within selected
user groups: Central Government, Local Government
and Private Sector.

» Contacts within each of those user groups/representation
of sectors.

* Meetings arranged with Central Government and Private
Sector

» Workshops arranged with Local Government
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Example: Census Benefits Data Collection

 Documents sent in advance to allow for preparation
« Semi structured interview style and Q&A

* Meeting recorded and notes taken

 Final record of the meeting agreed

« Charting and logging

« Summary of the use of census data organised into user type and
type of use

 Benefit identified and value calculated

» Going forward: surveys, desk-based research and further
meetings
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P\ssessing the Benefits of Census 2021 data- Department for Uze of Data 1 Value of Data b Counterfactual 1 Qualitative evidence/long tail
Education Vahuc of reacarch dcpendant on coasun daia |
Notes of meeting 220623
Emily Knipe {ONS)
Kerry Earnshaw {ONS)
Ian knowles |DFE)
Apologies: Leura Selby {DFE)
X [ ction: K to identify if any current or planned evaluations will
although census data might N )
tified. Ch use 302 Census data, and if w0, how? The value attribution for
this use can then be discussed
It wes confirmed that although we are looking to validate the fore  these uses ars outdated or
incomect then our priority is to understand what, if any, current uses of census data exist within ofe —
policy reszarch and to reflact these in our bensfit calculztions. Any incorrsct uses will be removed. Cemplain snd Appeab
1K
action: 1K to go back to research team to verify whether there are genuine uses of Census 2021 data,
rather than the school census data. If they do, then further discussion may be required re the value of
this research and analysis, how much of this value might be attributable to census data and what Teacher trzining |
wiould be done if this data were not available,
Table 3: Data uses and methods used to calculate total benefit
values of 2011 Census data, 2011 to 2012
Title of use Description Method
Without the census, there would be deterioration in
The Bank of England uses the quality of population estimates which could
c | population estimates ead the Bank Of England to make a different (sub- \ 4
entral
(particularly of the working age  optimal) decision on interest rates than they
government:
population) to infarm otherwise would (given accurate data). The benefit Een _— _— _— _—
macroeconomic . 0 .
. economic policy making, of the census is the cost avoided to the economy of % i 1| I'!Flihl,ﬂ g || Diata Serarcz || M[W“h Ecachi Extimatiy - |
olicy making 3 — = Sectar | — — —
pales = ncluding the setting of interest  this occurring. This is very hard to estimate. We — " T
rates. assumed there was a 50% chance of a 0.25% error
LA o L 1 ranm .
n interest rates for one year in every 25 years. & F Fulicy Rzszand oF SCRIL L 1l ws dul - & f ELZZ1LHLIE 2012
Census data are used to
inform policy making by the Ramel
e } .
Welsh Government and across Ak = Puliey Reszanh W mplants il Appaals oy ahul A . Hats : an: - coubd et | £ [0 060 [ b, 4
central government Estimated using various methods. These include LA ol peopcian pattal e !
departments incl estimates of the costs saved through less delay to T i
~ Department for Transport the delivery of transpt suyhich rely heavily |
government: policy  + Government Equalities Office  on small area data to assess the social and 1 Bl ia AN il T oo
Y S i 5
making * Department for Education distributional impacts of transport intervention, A i = L Feachar i i i oo ! lzpartment | 2HHLIRRL ORI - °
T -
- * Department of Health It's especially important for -
* Department dentty groups who may suffer from poar

for Environment
Food & Rural Affairs
* Department for Work and

Pensions

accessib
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Example: Future of Population and Migration
Statistics Consultation

» Understand the use of Census 2021 data to inform the
user needs for any future statistical system

 Consultation for 17 weeks
* Pre-engagement
* Questionnaire online

* Events, meetings, round tables, media, social media,
emails, newsletters etc
» Meeting notes and recordings
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Consultation questionnaire:

What sector does the organisation belong to?
Required Your population and migration statistical needs

1a. Please explain how you currently use ONS population and migration

DCentra\ government -
statistics.

D Devolved administration

I:\ Local government

D Other public body, for example health, transport, or emergency services

DAcademia or research
I:' Religion or faith

D Charity or voluntary 1b. Throughout the consultation document we have outlined our proposals for
changes to our population and migration statistics, with detail provided in Section 3.

D Business, industry or commercial
To what extent do these proposals meet your needs?

Djournalism or media In the last 12 months, approximately how often have you used or referred

DThe proposals meet all of my needs

. to statistics from the ONS?
DThmk tank DThe proposals meet some of my needs
|:| No sector, I am responding in a personal capacity DThe proposals do not meet any of my needs D Daily
|:| Other D A few times a week
DA few times a month
Which of these geographies do you mainly use ONS population statistics DA few times a year
for? If you use more than one, please select all that apply. ,
|:| D Less frequently than a few times a year
England and Wales D
Never
I:lWaIes only
I:I England only What do you currently use the ONS's population statistics for?
|:| UK-wide I:’Academm research

D Service provision or business planning

|:| Personal use
|:| Public policy

D Other

|:| None of these
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Example: UK Statistics Authority (UKSA)

We want your feedback

If you use the England & Wales and or Northern Ireland Census 2021 outputs, we would very much welcome your feedback on these statistics, including
their strengths and potential areas for improvement, via our online survey.

Our questionnaire focuses on the following themes:

s Qutput delivery: We would like to get users’ perspective on the timings, timeliness and communications of the Census 2021 outputs.

» Qutputs: We would like to understand which Census 2021 outputs users used and the extent to which users’ needs (coverage, breakdowns, and
additional data etc) were met.

= Accessibility: We would like to know how easy or difficult users found accessing and using the Census data, as well as navigating the ONS and NISRA
websites.

» Quality and methodology: We would like to know to what extent users are satisfied with the quality of the statistics, as well as the methodological
information provided alongside Census 2021 outputs.

» User engagement: We would like to know about users’ experience of engagement and communication conducted by ONS and NISRA about the Census
2021.

» Impact of Covid: We'd like users to share their experiences of the impact of the pandemic on their use of the Census 2021 data, as well as their thoughts
on the communication and engagement conducted by ONS and NISRA about the impact of the pandemic on Census 2021 outputs.

If you would prefer to provide us with your feedback via email or if you have any questions then please contact our assessors via
regulation@statistics.gov.uk.

We look forward to receiving your survey response by 16th August 2024, 11pm.
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Considerations

» Data protection and privacy
» Stakeholder burden and fatigue
» Coordination of data collection

* Non-response or gaps in data collection
» Coverage

* Inappropriate use of census data
» Sentiment
 Cost of consulting and processing
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User need

e ‘Use’ versus ‘User Need’

 Build on understanding the ‘Use’ to understand ‘User
Need’

* Best use and value of the data
* Inform improvements and developments
» Competing ‘User Need’ and priorities
» Ranking and scoring/Prioritisation
« Service Manual — Users and User Needs.
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https://www.gov.uk/service-manual/user-research/start-by-learning-user-needs#understanding-user-needs

Example: Census 2021 Topic Consultation

News and reports

26 June 2020, Armed Forces Community (veterans) — Census 2021
question development report.

This report provides information on our research on the armed forces community topic for the

2021 Census.

19 October 2017, Update on meeting information needs on the armed
forces community (veterans)

This note provides an update on our research on the armed forces community topic for the

2021 Census.

June 2017, Update on meeting information needs on the armed forces
community (veterans)

This note provides an update on our research on the armed forces community topic for the
2021 Census.

27 February 2017, Updated news on requirements for information on the
armed forces

The Office for National Statistics (ONS) and the Ministry of Defence (MoD) have been working
together to meet user needs for data about people who have served in the UK armed forces
and their dependents. On 8 November 2016, we held a workshop to better understand the user
need for the data. Since then, we've met regularly to find the best way to meet that need. This
report provides an update on progress towards meeting user needs for data on the armed

forces community.

9 January 2017, Armed forces workshop: summary of discussions

The ONS and the MoD held a joint workshop on 8 November 2016 with important stakeholders
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UK armed forces veterans — user need for data

2015 consultation — user need for ‘Military
veterans’ information.

2017 — ‘Armed forces community’ — Evaluation
score = low — not recommended for collection

« Commitment to review other sources and link
administrative data

Continued to monitor and collect user need,
explore other sources and question testing

Final Decision: to include a question on previous
service in the UK armed forces.




Contact Details:

emily.knipe@ons.gov.uk

ons.gov.uk

16 September 2024
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