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DESCRIPTION 

This session will discuss regional Single Window initiatives, delving into the practicalities, 
experiences, and hurdles encountered during their implementation. Speakers will offer 
insights gleaned from successful case studies, showcasing strategies used to navigate and 
overcome implementation challenges. Their presentations will encompass discussions on 
technology, policy formulation, and effective stakeholder engagement. Attendees will get 
valuable perspectives on the pivotal role of regional collaboration in streamlining cross-
border trade, anchored by real-world examples.  
Furthermore, updates on ongoing projects within the Single Window domain will be shared, 
alongside discussions on future initiatives. 

 

SPEAKERS  

• Mr. Aliakbar Heydarov, Vice Chair, UN/CEFACT (online) 
• Ms. Sue Probert, Chair, UN/CEFACT 
• Mr. Juan Diego Chavarria, Technical Officer, World Customs Organization 

(online) 
• Mr. Godfried Smit, Secretary General, European Shippers Council 
• Mr. Umair Mahmood Siddiqui, Pakistan Single Window Domain officer 
• Mr. Vladlen Tsikolenko, Technical Manager, Cross Border Research 

Association (online) 
• Mr. Alejandro Rinaldi, UN/CEFACT Project Lead, Regional Single Window 

(online) 
• Ms. Neelima Pamulapati, Single Window Domain Coordinator 

 
 

 
 

 


