
Report on the results from the 
survey conducted by UNECE 

WP.6 Education on 
Standardization Initiative 

(START-ED)

5 July 2024
Virtual meeting



START-ED initiative
since 2012 

Tasks: 
• Promotion of standards-awareness in the educational 
establishments including elaboration of module programme on 
standardization,
• Assisting in sharing best practices in teaching standards to 
different audiences

https://unece.org/trade/wp6/groups/start-ed



• The questionnaire was prepared in January-February 2024 by the UNECE WP.6 Education on Standardization
(START-ED) initiative.

• The survey was distributed via e-mail to experts/delegates under the mailing list of START-ED Group in
March 2024.

• Data was collected online (via google forms) from 1st March to 25th March 2024.

• 32 replies (12 universities; 2 other institutions providing formal education; 3 ministries/public agencies; 15 other
institutions)

Information about Survey



Geographical coverage
Respondents were from various countries representing five different world regions (see Table 1), but mostly from Europe.

Europe: 18

Asia: 4

Africa: 4

North America: 4

South America: 2



Involvement in Standards Teachnig
Most respondents answered that their institutions propose education on “standards and standardization” in their 
study/educational programs. 
Twenty-six (81%) of the respondents replied that they are directly involved in standards teaching (and 6 
respondents do not teach standards).

In average, the respondents teach standards for 11,19 years.

4 very experienced teachers (more than 20 years of teaching standards)
10 experienced teachers (10-20 years) 
12 early career teachers (less than 10 years)



Format of teaching standards

• 5 respondents teach standards and/or quality infrastructure as a specialized course which covers at least

25 hours of teaching (15%),

• 8 respondents teach standards and/or quality infrastructure (modules on standards) within another course,

• 9 respondents are involved in other forms of teaching (webinars, workshops, tailored programs,

occasional short training etc.)



Profiles of the trainees (students) in education of 
standards

Engineering 11
International trade 5
Finance 3
Economics 2
Other 12



Content of the training
Benefits of standardization 24
Basics of standardization 23
National legal and institutional framework for standardization 21
International standardization 21
Standardization and companies 19
International trade, standards 18
Policy issues relating to standardization 17
Regulatory policies  15
Conformity assessment 14
Environmental standards 13
Metrology 10
Managing risks through standards 9
Standardization of information requirements/supply chains 9
Market surveillance 9

20 respondents (62,5%) answered they were aware of the UNECE WP.6 model.



Preferences about START-ED WP.6 assistance 
Coordination of common research activities (e.g. research on the impact of standardization on society and different 
stakeholders) 4,343

Provide examples of case studies on standardization issues 4,281
Discussion forum (exchange of experiences) for teachers on standards 4,218
Provide examples of training modules (applied in case of a restricted number of teaching hours) 4,125
Elaboration of guidance on course outlines to assist in the implementation of teaching modules on standards and
standardization 4,093

Further e-learning modules that can be used (incorporated) in education on standards 4,062
Organization of awareness activities for students/youth (like an online “standardization day”) 4,062
examples of courses outline (whole course with at least 25 hours of teaching) 4,000
Elaboration of the list of books/publications that can be used by teachers/experts 3,875

The results of the survey will be used to formulate future activities of the START-Ed initiative of the WP.6



Ideas for discussion / next rounds of the survey
Teaching of standards and standardization

o Most institutions responded that they do teach “standards and standardization” in

their programs. This suggests a positive trend toward incorporating standardization

education.

o It would be interesting to explore the specific courses or programs where this content

is taught. Are there any variations based on the type of institution (universities,

international organizations, etc.)?



Ideas for discussion / next rounds of the survey
Format of Teaching

o The survey indicates that many institutions use e-learning platforms for educational

activities. This aligns with the broader trend of digitalization in education.

o We could further investigate the effectiveness of e-learning versus traditional

classroom-based teaching for standardization topics



Ideas for discussion / next rounds of the survey
Topics Covered

o What specific topics related to standardization are included in the curriculum? The

survey might provide insights into the breadth and depth of coverage.

o Are there any emerging areas that institutions are emphasizing?



Ideas for discussion / next rounds of the survey

Student Profile

o Understanding the profile of students who receive education on standardization is

crucial. Do institutions primarily target specific disciplines (e.g., engineering,

finance, international trade)?

o It would be valuable to explore whether there are differences in student

demographics across countries.



Ideas for discussion / next rounds of the survey

Challenges and Opportunities

o The survey could shed light on challenges faced by institutions in teaching

standardization. Are there common obstacles (e.g., lack of resources, faculty

expertise)?

o Identifying opportunities for improvement (e.g., collaboration, interdisciplinary

approaches) could enhance standardization education.



Thank you. 
Zaneta Lacova

On behalf of the Coordinator of the START-ED initiative
zaneta.lacova@umb.sk
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