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EBpOHeﬁCKaH IKOHOMHYECCKAA KOMHUCCHUHA

KomuteT o BHyTpeHHEMY TPaHCIIOPTY

Pa0ouasi rpynmna no xej1e3H0A0POKHOMY TPAHCHOPTY

I'pynna 3xcnepToB 10 HHGOPMHPOBAHUIO NACCAKUPOB
HA JKeJIe3HOI0POKHBIX CTAHIHUSAX M y3J1aX

IlepBas ceccust

Kenena, 8—10 nronsa 2024 roma

[IyHKT 3 npeaBapUTENbHOM TOBECTKU AHS
CunpaBounas ungpopmanus o I'pynme

CnpaBounas nuapopmanus 00 ”HPOPMHUPOBAHUM
NMACCAKMUPOB HA JKeJIE3HOOPOKHBIX CTAHIMSAX U y3J1aX
B peruone EDJK

ITepecmoTp

|. BBeaenmue

1. Ha Bocempaecsat mecrod ceccun KomwuTera MO BHYTPEHHEMY TPaHCIOPTY
rocyapcTBa-WICHbl OOOPHIM CO3AaHHe HOBOI [ pyIIIBI SKCIIEPTOB 10 HHPOPMHUPOBAHHIO
NAaCcCaXUPOB Ha JKEJIC3HOAOPOXKHBIX CTAHIMAX M y3J1aX B COOTBETCTBHU C pEeKOMEHIalUel
Paboueii rpynmel mo xenesnomopokHomy Tpancnopry (ECE/TRANS/SC.2/243, 1. 45);
U CIHCOYIOIIMHA Kpyr BEICHUs, COACPXKAIUMKCSI B NPHIOKEHUH V K JOKYMEHTY
ECE/TRANS/2024/10:

* BBIABJICHUC nepeaoBoro OIIbITa I/IH(I)OpMI/IpOBaHI/IFI naccaxupoB Ha
JKCJIC3HOAOPOIKHBIX CTAHIUAX U y3JIaX;

* pa3paboTKa CHcTeMbI O0IMX TPeOOBaHNH K HHPOPMHUPOBAHHIO ITACCAKHPOB;

* BHECCHHE NPEIIOKEHUA O TOpSIKe AadbHEWIIed padoTel B BHIEC MOKIAa IUIS
paccMoTperust Paboueii rpyminoii mo xKene3HoI0pOKHOMY TPAHCIIOPTY.

1. IloTeHuuaJbHBIE ACNEKTHI AJIs1 PACCMOTPEHHUS] B paMKax
001X TPeOOBAHMH

2. B kauecTBe cripaBouHOM HMHpOPMaIHH IS padoThl [ pyInbl 3KCIEpTOB ceKpeTaphaT
MIPE/CTABILIET MIepeUeHb MIOTEHIIMAIBHBIX aCIIEKTOB, KOTOPBIE MOKHO OBLIO OBl pacCMOTPETH
npu pa3paboTKe CUCTEeMbl OOmMX TpeOoBaHMIT K HMHGOPMHUPOBAHHUIO IACCAXKUPOB Ha
KEJIE3HOJIOPOXKHBIX CTAaHIIMAX U y3JIaX B paMKax JBYX OCHOBHBIX TEM:

* OPUCHTUPOBAHUC HA KCJIIC3HOAOPOKHBIX CTAHIUAX U y3J1aX;
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* uHGOPMHUPOBAHUE O [BIKCHUHM [OE3J0B U MPEJOCTABICHHE COOTBETCTBYIOIIEH
MpOoe3THOM UH(OPMAIINH.

3. ViydnieHHe OpPHEHTHPOBAaHHMS Ha OKEJE3HOINOPOXKHBIX CTaHIMAX U y37ax
npennonaraeT pa3padoTKy HWHTYUTHBHO IOHATHOM W MacCaXUPOLEHTPUYHOH CHCTEMHEI,
nomoraronieii maccaxupam d(Q(GEKTHBHO TepeMelaTbcsi B HYKHOM  HAIlpaBJICHHUM.
[IproputeTHOE BHUMAHHE CIEAYET YACHATH PAa3HOOOPa3HBIM MOTPEOHOCTSM IACCaXXHUPOB,
0COOEHHO ¢ OTPaHIMYCHHOH MOOWMIBPHOCTHIO WIIH CEHCOPHBIMU HapyIieHHAMH. Peds unet 00
UCIIOJB30BAaHUU BU3YaJbHBIX, CIIyXOBBIX M TAKTHJIBHBIX MOACKA30K, TAKHX KaK LIBETOBOM
KOHTPACT, THIOTpaKa, ITHKTOTPaMMBI, CXEMBl KOMIIOHOBKH, S3BIKH CHIHAJIM3aL[HOHHBIX
yKa3zaTeled, a TakkKe O YacTOTe HCIIOJIb30BAHUA TaKOH CHUTHAJIM3AUUM M TAKTHIBHBIX
MOZCKA30K IS o0ecnedeH sl MHKJIIO3UBHOCTH M IIPOCTOTHI HABUTAIINH.

4. C 1pyroif CTOpOHBI, TpeaoCTaBiIeHWE HH()OpPMAIMK O IBIDKCHHH IIOC3/I0B H
COOTBETCTBYIOIIEH Mpoe3qHOW HH(GOpPMAUWHM IPEANojaraeT MpeKAe BCEro HaIMYHe
pacumcaHus, CBEIeHUH 0 aTtdopMax U HHPOPMAIUH VI OKa3aHHs IIOMOIIN ITacCCaXKUPaM
[OE3/10B B HOPMAaJbHBIX YCIOBHSAX M B Clydac HENPEABUACHHBIX HW3MEHCHHI B paboTe
TpaHcnopTa. B oaTol uMHpOpPMaumu ciexyeT YYMTHIBaTh OIICPATUBHBIC TPEOOBaHUS,
HalpuMep M3MEHEHHe TIaT(HOPMBI H3-32 MO3HET0 MPHOBITHS oe310B. BaxkHo mpoaymaTs,
KaK JIy4nle JOHECTH 3Ty HH(GOPMAIMIO JO MACCaXKUPOB, YTOOBI CBECTH K MHHHMYMY
HapyIleHus rpaduKa moe3 oK.

5. JlBe BBINICYNOMSIHYTBIE TEMBI HE SIBIIOTCS B3aMMOHWCKIOdatomumu. Ckopee, OHA
JOIOJIHSAIOT APYr ApYra, CIOCOOCTBYS OECHpensTCTBEHHOMY IIpPOE3Ly MacCaKHUpOB.
[TpuHOMIBE TPOEKTHPOBAHMS yKa3aTelIed MOTYT TakKe IPUMEHSTHCS TPH MIPEAOCTABICHUN
nH(pOopMannK O JBIKECHUH MTOE3/I0B H COOTBETCTBYIOLIEH Mpoe3Hoil nHpopmarmu. Kpome
TOTO, YYHUTHIBAS PACTYIIYI0 3aBHCHMOCTh OT LHU(PPOBBIX TEXHOJOTHH B JKH3HH
Iy TEIIECTBCHHUKOB, YCIYTH 110 MHYOPMHUPOBAHHUIO TACCAKHUPOB JOJDKHBI BKIIIOUATh B ceOs
(poBbIe pEemIeHNs, TAKHE KaK JOCTYITHOCTh JAHHBIX B PEXHME PEaIbHOIO BPEMEHH H
MOOMIIbHBIC TIPUIIOKEHHS ISl pacipocTpaHeHust HHpopManum.

6. 3KCHepTBI, BO3MOJXKHO, MOXKCJIAIOT PACCMOTPECTh AOMOJHUTCIIBHBIC TEMbl B paMKax
Kpyra BCIACHUSA T'PYIIIbI. I_IGJ'IBIO JTaHHOM prHl’[H OKCIICPTOB ABJSICTCA HE AOCTUIKCHUC
C,I[I/IHOO6paSI/I$I B I/IH(l)OpMaLII/IOHHOM OCI)OpMJ'IeHI/II/I Ha BCEX KCJIC3HOAOPOKHBIX CTAHLIUAX U
y3i1ax, a rapMOHU3aluA crmoco0oB MNpeaO0CTaBJICHUA I/IHCI)OpMaL[I/II/I naccaxxupam, ¢ TCM YTOOBI
o0ecreynTh JAOCTYHHOCTbD 7KCJIC3HOAOPOIKHBIX YCIIYT IJId BCCX.

OpuenTupoBanmne

BusyanbHble aclieKThbI

7. K Bu3yanpHBIM acmekTaM OTHOCATCS, B YAaCTHOCTH, I[BETOBBIE KOHTPACTHI,
TUunorpaduka, MUKTOrPaMMBbI, CXeMbl KOMIIOHOBKHM W si3bIku. Ha puc. 1 Hibke nokaszaHa
Ba)KHOCTb JJOCTATOYHOT'O IBETOBOIO KOHTpAcTa JIsl oOecredeHus yJ0004unTaeMOCTH.
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Puc. 1
Biusinue BETOBBIX KOHTPACTOB HA Y10004HTAEMOCTH
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Colour contrast in %

Hemounux: IRS10181:2018, MexayHapoAHBIN COI03 JKeJE3HBIX TOPOT.

8. Ha puc. 2 Hike TOKa3aHO BIMAHUE TUIOrPa(UKU HAa y10004NTaeMOCTh. Peub uaer o
BbIOOpE HmIpHdTa, MEKOYKBEHHBIX MPOOETOB M HIKHETO/BEPXHETO PETUCTPA HA PA3TUYHBIX
HH()OPMAIMOHHBIX YKa3aTeIsIX.

Puc. 2

Binsinue Tunorpaguky Ha yn0004MTaeMoCTh

Information Information Information

Letter spacing with Achemine normal
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Unique shape per word Undifferentiated shape

Hcemounux: IRS10181:2018, MexTyHapOAHBIH COI03 JKEJIE3HBIX T0POT.
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B.

9. Hcnons3oBanne IMUKTOrpaMM  MOXET IIOMOYb ITacCaXupaM, HCIBITBIBAIOIIUM
TPYAHOCTHU C HABBIKOM YTE€HUSA, OPUCHTUPOBATHCSA HA CTAHIUAX. Ha puc. 3 HIKe MOKa3aHbI
Pa3IMIHBIC MUKTOTPAMMBI, HCIIOJIB3YEMBIE B PA3HBIX JKCIE3HOAOPOKHBIX CUCTEMAX. Xots
OTH IMHUKTOTpaMMBbl HE HWIACHTUYHBI, OHU XapaKTCPUIYIOTCA 3HAYUTCIBHBIM YPOBHEM
cxoacTBa. Takoe CXOACTBO MOXKET IIOMOYb IMyTECMICCTBEHHUKAM JIETYEC OPUEHTUPOBATHCA Ha
KEIE3HOAOPOKHBIX CTAHIUAX U y3JIaX Pa3HBIX KEIJIE3HOAOPOXKHBIX CUCTEM.

Puc. 3
IMUKTOrpaMMBbI, HCIIOJIB3yEeMbIe B PA3THYHBIX JKeJIE3HOT0POKHBIX CHCTEMAaX

SNCB pictogram family

Taxis

]

RZD pictogram family
Hemounux: IRS10181:2018, MexayHapoaHbIN COIO3 KEIE3HBIX AOPOT.

10. Ha puc. 4 HIKe NOKa3aH NMPUMeEpP CXeMbl KOMIOHOBKU M 513bIKa MH(GOPMAIIOHHBIX
yKkazaTeneil. BaxHo, 4YTOOBI NHMKTOrpaMMBI M YKa3aTeNM HaNpaBlIeHHH OBUIM YETKO
BBICTPOEHBI TSI YITyUIIeHUS YA000UUTaeMOCTH.

Puc. 4
PacnoJioskenye 1 93bIK BHIBECOK

’ Exit  mainsient
] &

artie - Ausgang

Eu Ticket office

& - Fahrkartenverkaul

Ml

Market Strest EXit‘

Ausgang

Ticket office

Billetteris - Fahrkartenverkaul

a separation space should be added
if there is a change in direction

Hcemounux: IRS10181:2018, MexyHapOIHBIN COI03 KEIE3HBIX TOPOT.

CJ'IyXOB]:Ie COOﬁpZDKCHI/Iﬂ N TAKTUWJIBbHBbIC CUT'HAJIbI

11.  Bes3bapeepHBIi JOCTYIl HE [OJDKCH OTPAaHHMYUBATBECA TOJNBKO (DH3WUYECKON
HHPPACTPYKTYPOH, TaKOH KaK MaHIyCHl ¥ TH(GTHI, HO TOJDKEH OXBATHIBATH TAK)KE CIOCOOBI
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NPEeNOCTaBICHUsT HMHPOPMALMA [AaCCaAXHUpaM C OTPAaHWYECHHOH MOOWIBHOCTBIO WU
CEHCOPHBIMU HApYIICHHUSMH (3PUTEIBHBIMH HWJIM CIYXOBBIMH), IUIL TOrO 4YTOOBI CO31aTh
JeHCTBUTENBHO Oe30apbepHbIe JKeJIe3HOAOPOXKHBIE CTaHIMH M y3ibl. K HHM OTHOCSTCS
TaKTWJIBHBIE MOJCKA3KU UL MOJTydYeHUs (YHKIHOHAIBbHON nH(OpManuy, oOpaiieHus 3a
MOMOILBIO, TPEAYNPESKACHNS, YKA3bIBAIOIINE Ha IPaHUILy OIIaCHOI 30HBI (HalpuMep, KOHeLl
W1aTGOPMBI) | T. 1.

12.  Aymmomndopmarms qorkHA OBITE pa300pUIHMBOIl U comepKaTh HHCTPYKINH, a TAKKe
HpenynpexIeHus, YKa3bIBalolie Ha ONacHyo 30Hy. B maHe pa3dopunBocTH HHpOpMAUN
MOKHO BOCITOJIB30BAThCS HHICKCOM Iepeaadyn peun i cuctem omnosemierus (STI-PA).

IV. WudopmupoBanue 0 IBUKEHHH MOE3/10B U NPe0CTABIEHHE
COOTBETCTBYIOLIEH NPoe31HOoi HHpopManuu

13.  Pacmucanue noe3oB B peaJbHOM BPEMEHH U Apyras COOTBETCTBYIOLIAS MPOE3IHAS
nH(popManus JOMKHBI OBITH JETKOAOCTYIHEL K 3TOMy OTHOCSTCS MH(pOpMAanus o MyHKTax
Ha3HAYEHUS [TO0E30B ¥ OCTAHOBKAX B ITyTH CIICIOBAHUS, CBEJCHUS O Iu1aTGopMax, BpeMEHN
oTmpasieHus U T. A. MH(pOpMaoHHbIe TUCIUIEH U Tablo ¢ 3TOM MH(OpManuen TOIHKHBI
OBIT CTPAaTETMYECKH PAcIONOXEHBl Ha BCEX CTAHIMAX M y3/1aX M JIETKO YUTAaeMbl Ha
paccTosTHHHU. 3BYKOBBIEC ONOBEIIEHHSI, 0COOCHHO B CITydae epe0oeB B 00CITyKUBaHUH, TAKHX
KaK 3aJep>KKH II0€37I0B WIN W3MEHEHHE IUIAT(GOpPMBI, JODKHBI JOHOIHATh MH(POPMAIHIO,
yYKa3aHHYI0 Ha WH(GOpMAIMOHHBIX IHCIUICSX wWin Tabmo. OnHako, A TOTO YTOOBI
3¢ PeKTHBHO NepenaBaTh HHGOPMALUIO, HE TIEperpykas NacCa)KUpPOB, BAXKHO HaiiTh GanaHc
MEXXIYy IPEIOCTaBICHUEM HEOOXOJUMBIX CBEJICHUH M TPEAOTBPaNIeHNEM HH(POPMAIIMOHHON
MIepEeTPy>KCHHOCTH B ONOBEIICHNH, A TAKXKE CIIENIaTh OOBABICHHUS KPATKUMHU M HOHSITHBIMH.

Puc. 5
Tabs10 niargopmbl Ha Bok3ajie bazens

&< 10:28 Ofton
Milano Centrale S

Domodossola (I)

Hcemounux: UlBelinapckue denepaibHbIe )KeJle3HbIe JOPOTH.

14.  BaxHO mponymarb, KakuM 00pa3oM 3Ta MHGOPMAIHS JOBOJHUTCS 10 MACCaXHUPOB,
0coOeHHO B citydae cOOE€B B JBIDKCHHH I0€3/10B, OyIb TO 3ajiepKKa I0e3/1a, N3MEHEHHE
T1aT(GOPMBI MITH HHBIE 00CTOSATENBCTBA, U Ky/1a ITACCAXHUPHI MOTYT 00paIiaThes 32 HOMOIIBIO
B TakoM ciydae. Ciemyer NIperycMOTpeTh BO3MOXKHOCTh WHTErpalud ¢ MOOMILHBIMU
NPWIOKEHUSIMH, TIPUHUMAasi BO BHHMAaHHE PACTYIIYI0 3aBHCHMOCTh OT MOOMIBHBIX
YCTPOMCTB.

15. Baxsao Taxke o0OeclmeuyuTb, YTOOBI CBEJEHHMS O [BHJKECHHH IIO€3[0B U
COOTBETCTBYIOIIAs Ipoe3aHas WH(popManus ObUIM WHKIIO3MBHBIMH W JOCTYITHBIMHU JUIS
JIOACH ¢ OTpaHUYECHHON MOOWMIEHOCTBIO H CCHCOPHBIMHU HApyIICHUSIMA. B JaHHOM cirydae
pedbp MOXeT HATH O 0e30apbepHOM IOCTYIC K CTOHKaM IPOMaXH OMICTOB/KMOCKAM U
CIPaBOYHBIM OFOPO, JIOCTYIHBIM JUTS TIOJIB30BaTEIICH HHBAIHIHBIX KOJSCOK.

V. TIpocTpaHCTBeHHOE MUIAHHPOBAHUE

16. HudopmanuoHHbIe TUCIUICH U TAa0JI0 CICAYET pa3MeIaTh He TOIBKO CTPATETHIeCKU
MIPaBWIIBHO JJIs1 00€CTIeYeHNsT BU3YalIbHOU JOCTYITHOCTH, HO M YYUTHIBATh MACCAXKUPOIIOTOK
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VI.

Ha CTaHONHM W TaTGopMax, ¢ TeM YTOOBI CBECTH K MHUHHUMYMY CKOIUICHHE JIOACH M
3arpOMOXKICHHS.

17.  Haxene3HOMOPOXKHBIX CTAHIUSIX U Y3J1aX C HHTEHCUBHBIM JIBUOKEHHEM TaKXKe KpaiHe
B2)KHO HMMETh OOCITy)KHBAaeMble TEPCOHATIOM CIIPABOYHBIC OIOPO HIM KHUOCKH, Ui TOTO
9TOOBI  00eCHEeYUTh TACCAXKHUPOB HHIWBUAYATBFHOH IIOMOMIBIO W HEOOXOAMMOM
nHpOopManueii Bo BpeMs cO0eB B paboTe TpaHCIOPTa. DTH CIIPaBOYHBIEC OIOPO TOIKHBI OBITH
yA00HO PACIOJIOKEHbI HA TEPPUTOPUHM CTAHIMK ¥  JIETKOJOCTYIHBI Onaromaps
y10004YUTAEMBIM YKA3aTENSIM M TAKTUIILHBIM MOJCKA3KaM.

Caenywmue maru

18.  Dkcmepram npeiaraeTcsi pacCMOTPETh HH(POPMAIIHIO, COICPIKALLYIOCS B HACTOSIIEM
JOKyMEHTE, ¥ 0OCYIUThH BOMIPOC O BO3MOYKHBIX 00JTACTSX, KOTOPbIE HE ObLIH YIIOMSHYTHI U
HYXJIAIOTCSl B U3MEHEHHH JUTS JaTbHEHIIIEro aHaIu3a.
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