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What is the Equitable Access Score-card?

Analytical tool to establish a baseline, track progress and prompt
discussions to support the implementation of policies and

practices to guarantee equitable access to water and sanitation
for all.

The Score-Card aims to assess i) the governance framework existing
to achieve equitable access and ii) the existence of public policies to:

mil Reduce geographical disparities

o _0
®O® /ddress the needs of vulnerable and marginalized groups

% Ensure affordability in access to water and sanitation
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The Equitable Access Score-card

supporting policy processes
to achieve the human right to water
and sanitation

Protocol on Water and Health to the Convention on

the Protection and Use of Transboundary Watercourses
and International Lakes
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How is the Score-card structured?

SECTION

Steering
governance
frameworks to
deliver equitable
access to safe
drinking water
and sanitation

Reducing
geographical
disparities

AREA OF ACTION

1.1

1.2

1.3

2.1

232

2.3

Strategic framework for achieving equitable
access

Sector financial policies

Rights and duties of users and right-holders

Public policies to reduce access disparities
between geographical areas

Public policies to reduce price disparities
between geographical areas

Geographical allocation of external support

Public policies to ensure affordability

Tariff measures

Social protection measures

Ensuring access
for vulnerable
and marginalized
groups

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

(&) uNECE

SECTION AREA OF ACTION

Public policies to address the needs of
vulnerable and marginalized groups

Persons with special physical needs
Users of health facilities
Users of educational facilities

Users of retirement homes

Prisoners

Refugees living in refugee camps and
centres

Homeless people

Travellers and nomadic communities

Persons living in housing without water and |
sanitation '

Persons without access to safe drinking
water and sanitation in their workplaces



How does the Score-card work?

AREA 3.9 TRAVELL FRS AND NOMADIC COMMUNITIES

Rationale. A number of people ladk access o water and sanitation services not because their bocality is not served or
becmuse they cannot afford them, but because they hawe o fmed dwelling to be conmected to the water and sanitation

networks. They include tranvellers and nomadic communities. Travelkers and nomadic communities hawe to rely on public
fadimies. {The challemge of settlerments of ethinic minorities i considersd umder area 210

YES TO A TO A
LARGE LEMITED

EXTENT | BT
|

——
3917 There is data on levels of access to safe drinking water and
sanitaion by travellers and momadic communities

Soore justification: {explain briefly and/or ghve examples that justify the answer)

Means of verification used: (eg. official dooumenits, multi-stakeholder consultation, expert cpinicon)

Reliability of the responsa: (high, medium, or koww) \

2.0.2 There is a public policy to ensure access to safe drimking water \
and sanitation by travellers and nomadic communities \

Score justification: {explain briefly andfor give examples that justify the anseer)
Means of verification used: (eug. official doouments, multi-stakeholder consultation, expert opinicn)

Reliability of the response: (high, medium, or loww)

3.9.3 There is specific public funding to support access to water and
sanitalion by travellers and nomadic commmunities

Soore justification: {explain briefly and/or ghve examples that justify the answer)
Means of verification used: (eg. official dooumenits, multi-stakeholder consultation, expert cpinicon)

Reliability of the responsa: high, medium, or koww)

Please calculste the score for Area 3.9
Add the points obtained (Yes = 3, To a large extent = 2, To a limited extent = 1, Mo = O)

Divide the number of total points by 3

Please estimate the average reliability of the responses for this area (please mark ome option)
High Medim Lo

(@) uNEce

Qualitative question

Response

Score justification




How does the Score-card work? @UNECE

SECTION AREA OF ACTION SCORE RELIABILITY

Steering 11  Sirategic framework for achieving equitable . |

PSRN |2 secor manci ot | The summary sheet in the end can help to

acoe sale
dirinking water
and sanitation

1.3  Rights and duties of users and right-holders |

Reducing 21  Public policies 1o reduce access disparities

identify the Areas of Action where the country
e . st | (or region) is lagging behind, as well as areas
| where the information is particularly unreliable.

betwesn geographical areas
23  Geographical allocation of external support

a Public policies to address the needs of

vulnerable and marginaized group
52 Purvors itk syl et > ldentification of follow-up action

33  Users of haalth faciities

34  Users of educational tacllities

UNECE
35  Users of retirement homes

Guidance Note on the Development
38  Prisoners of Action Plans to Ensure Equitable
Access to Water and Sanitation

az Roefugess §ving in mfuges camps and
L=

48 Homeless people
3.9 Travellers and nomad|c commanities

310  Persons living in housing withoul water and
sanitatian

311  Persons without access to safe drinking
water and sanilation In their workplaces

4.1 Public policies to ensure affordability

4.2 Tarifl maasuras

4.3  Social protection measwures




Improving equitable access to water and sanitation in the pan-European region

Selected measures taken to address gaps identified through equitable access self-assessments carried out in 2011-2022

BELARUS
I I FRAHCE o . . _ Results of the assessments were used to update targets
 Equitable access action included in the 2015-2019 National Plan on 3
" Health and Environment. New law adopted to improve affordability '\, under the Protocol such as providing the population with
. ' “.centralized water supply systems

‘of water and sanitation services

= HUNGARY
W National Building Code amended to reflect the

"Fﬂjpimum requirements and standards for
access to water and sanitation in buildings.

"

UKRAINE
Amendments regarding sanitation incorporated
into the final version of the Drinking Water Law

l#l REPUBLIC OF MOLDOVA
Plumbing systems built to supply safe drinking

P serBiA ~ e
N -Action plans (2019-2021) tn ensum equitable access in the o water 24 hours a day to 67,000 villagers in rural
. regions-of Sumadija and Pomoravlje Bndﬂrsed by the Inter- areas
™, ministerial body- - .
PORTUGAL \ " AZERBALUAN
Hﬁm:at;"tlr? mdmator:jncludi;ad _|n U agual e . Water supply established in 316 rural and
- reporto e water and sanitation regulator 9 drban@gmndary schools
Y ggNDRTHMACEDDN].&.__ mmmms—=------—=mo==s 9 =
9 9 Improvement of facilities for menstrual hy,.rglene 9
management in cafés, bars and restaurants in - 8 9
Skopje o e
B \RMENIA
= SPAIN Emm BULGARIA National 2018-2020 Equitable Access action plan endorsed,
Seven public fountains installed in the Development of a regulatory framework for sanitation which contributed to the definition of wvulnerable and
city of Castello to guarantee access to in schools by the National Working Group under the marginalized communities in the amendments to the new
Water Code

drinking water Ministry of Health



Revision process of the Equitable Access Score-card

2023-2024 December 2024
2011-2013 2013-2019 June 2022 August 2022 Pilotingin  Launch at Regional
Development of Applied in 12 Regional Revision Montenegro & Workshop
the Score-card countries Workshop rounds Albania (Budapest)
2013 2020 July 2022 September 2022 28-29 May 2024
Score-card COVID-19 Litgrature Draft revised Revision at E>§pert
published pandemic review and Score-card Group Meeting

first draft
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