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Abstract

Effective use of structural metadata relies on knowing the different roles and responsibilities for who will
design, approve and maintain the artefacts. What are the quality best practices and how is responsible for those?
And who is responsible for communicating changes and training?

All of these decisions depend on well-defined processes and a clear governance policy.

This presentation will describe a reference framework that can help you base structural metadata governance
and workflows on tried-and-tested methodology and explain common ways that the framework can be
customised.



