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• Conducted in summer 

2022 under a Eurostat-

funded project linked to 

the Adult Education Survey 

(AES).

• Several methodology 

experiments & contact 

mode modernizations.
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Advance letter styles



• Non-respondents received a reminder letter

• Offered online response option again

• More assertive tone

• White letterhead replaced with grey for stronger visual impact

Reintroducing CAWI after phase 3



Sequential mix-mode data collection protocols

Group A Group B Group C



Sequential mix-mode data collection protocols

Group A

13.66%

47.83 %

12.27 %

6.08 %

Group B

16.29 %

41.96 %

17.96 %

3.33 %

Group C

15.10 %

46.93 %

7.03 %



Response rates

Group A

79,84 %

Group B

79,54 %

Group C

69,06 %

• The response rates could be increased in all groups with the second round of CAWI.

• In Group A and B in the second phase, despite the different modes,

the outcomes were of similar magnitude.

• An overall response rate of 72.37% was achieved.



Which demographic groups participate through different modes, and 
does changing the order of modes make a difference?

• In group B phone calls couldn't compensate
earlier F2F visits in Budapest.

• In group C, less distortion in settlement types
compared to B, but stronger than A.

• In all groups, reopening CAWI improved
settlement types distribution.

• In groups A and B, by the end of the third 
phase, the distribution based on 
educational attainment did not 
significantly differ.

• Respondents with secondary education 
were the least willing to participate.

• While their proportion gradually
decreased in Group A, it continuously
increased in Group B and C.



What quality differences exist among the completed questionnaires 
across the groups?

• The ratio of income data provided both as precise 
values and in categories was close across the three 
groups.

• The smallest proportion of precise income data
and the largest proportion in categories (16.41 %)
were observed in Group C, where personal
interviews were conducted.

• Where the proportion of personal interviews was 
the highest, the average income was the lowest.

• The smallest proportion of dropouts was 
found among respondents in Group A, while 
the largest proportion was among Group B 
members.

• However, no significant difference in dropout
rates was observed among the groups, even
when the ratios were examined up to the third
phase or up to the fourth.



• The order of telephone and face-to-face modes did not affect the response rates.

• For certain observed variables, the order of data collection modes resulted in differences, 

such as income distribution and participation based on locations.

• Overall, the four data collection phases yielded a relatively high 72.37% response rate.

Conclusions

What else could be considered to increase response rates further?

o Incentives

o Adaptive design



Thank you for your attention!


