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Abstract 
In today’s digital age, precise and efficient statistical data collection is essential for providing reliable and 
valuable information to governments, economies, and society as a whole. In this context, the National Institute 
of Statistics of Romania (INS Romania) has developed significant expertise in the use of CAPI technology for 
data collection through the Survey Solutions platform, developed by the World Bank. This presentation aims to 
provide an in-depth perspective on how INS Romania has implemented and benefited from CAPI using the 
Survey Solutions platform. We will explore the advantages and challenges encountered in this transition to 
digital data collection in household statistical surveys, highlighting how this process has increased the 
efficiency, quality, and timeliness of the collected data. Additionally, we will discuss the lessons learned by 
INS Romania in this process, including training and supervision strategies and data processing. INS Romania’s 
experience can provide a solid foundation for other organizations interested in implementing CAPI technology 
in their statistical data collection efforts. 
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