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Origin Story?/Turning Point





IMPROVING LIVES THROUGH DATA ECOSYSTEMS



Grasshopper you have much to learn!!!!





Self Taught /Community Taught
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Self Taught /Community Taught





1

Correct 

visual for 

your data

2

Less is more: 

Go minimalistic 

on your visual

3

Focus the eye 

on where your 

key message is

4

Link text to 

your visual 

story

Accelerated Guide
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Keeping up with modern graphical trends
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And sometimes being fun 
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Leveraging the content created

Extended Usage

Internal Comms

SG Media 

Engagements

Stakeholder 

Sessions

Media Use

Audio Visual

Quick Audio (Sound bites) and 
Video that can be 
immediately shared on Social 
Media and internal platforms

Data Stories

Long Reads (Data Stories) 

that delve deeper into a 

particular statistical subject, 

using journalistic principals 

for greater engagement 

with the data

Data Visualisation

Creation of engaging visuals 

to support the core 

statistical message 

(Presentations etc)

Creation of graphics that 
work well on a variety of 
social media platforms 

Graphical Content
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Articles with less 

than 700 words

Present 

interesting 

narratives related 

to a topic or 

publication 

Introduce visitors to 

statistical data 

through a non-

technical thought-

provoking story

Data Story Requirements

As a public organisation, it is important that 

our content is understandable and 

accessible to all users. 

Research shows that all users want clear, 

accessible, jargon-free content, written in 

plain English. This is regardless of their level 

of knowledge or expertise. 

Users want to be able to find the 

information they need as quickly as possible. 

The average user on the Stats SA website 

spent an average of 2 minutes on a page.
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A catchy 

heading

The first line 

draws 

attention 

At least one 

graphic

Most 

newsworthy 

items first

Link to 

publication

The anatomy of a data story

Resonates 

with lives of 

readers

Data Story Requirements

A story tells the reader briefly what you found and why it 

is important to the reader.

Focus on how the findings affect people. If readers are 

able to relate the information to

important events in their life, your article becomes a lot 

more interesting.

A data story is ………….

NOT Key Findings



IMPROVING LIVES THROUGH DATA ECOSYSTEMS

Selected tips from the United Nations

• Provide the story behind the numbers in an easy-to-

understand, interesting and entertaining fashion

• Pretend you are explaining your findings to a friend 

who is unfamiliar with the subject or statistics

• Focus on one or two findings

• Write for a busy, time-sensitive reader

• Possible themes to focus on:

• Current interest (policy agenda, media coverage, 

etc.)

• Reference to everyday life (food prices, health)

• Reference to a particular group (teens, women, the 

elderly, etc.)

• Personal experiences (transportation, education, 

etc.)

• Holidays (Christmas, etc.)

• Current events (statistics on a topic frequently in 

the news)

• Calendar themes (spring, summer, etc.)

• New or unexpected findings

• A regular series (“This is the way we live now”)

Draw on old and recent knowledge
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Data stories are often accompanied by infographics
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Search engines: Data Stories obtain top rankings for certain search terms



Data Stories in particular 

allow an accessible overview 

of a statistical release, aimed 

at being easily readable and 

designed to be picked up by 

the media for further use

Example: Data story on Chocolate
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Works well with our growing social media audience



Daily Dispatch 28 July 2016

The Herald 28 July 2016

Picked up by traditional print media
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Beyond traditional dissemination methods?

apologies to
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Data Stories and Visualisation rank highly on search engines

IMPROVING LIVES THROUGH DATA ECOSYSTEMS Providing insightful data during the COVID-19 pandemic

The Data Story 

is Ranked Top 

Along with the 

Accompanying 

Graphic
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QLFS Q1 2022 Data Story vs PDF Downloads

1202 PDF Downloads 

11 324 Unique Page Views
For the Data Story

A One Month Snap Shot 5 August To 5 September 2022
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QLFS Q1 2022 Data Story vs Release Page

51,76% of pageviews ( internal 

traffic) to the release page came 

from the data story

QLFS Q1 2022 Release Page 

A One Month Snap Shot 5 August To 5 September 2022
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Creativity and Numbers/ MINDSHIFT

What goes into this What some people see 

and believe we do

Design ( Human Centric) 

Statistical Objectivity

Journalistic principals

Research (Contextual)

Data Analysis and Exploration

Novelty 

mmm “ Pretty Pictures? ”



Content/Story

Delivery
Visual 

Design

Data 

Visualisation

Presentation 

Design
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Pivoting to the SDG and other development frameworks



IDP
DDM

Circular 88PGDP

MTSF 
(Sector 
plans)

Development 
Indicators

Regional
(SADC)
Special 
Groups
(BRICS)

Agenda
2063SDG

National 
Development 

Plan

Over 800 indicators required to meet all the development frameworks



Data Availability

20232019

68% 81%

SA can report on

Social 

Goals

54% 64%
Economic 

Goals

60% 58%
Environmental 

Goals

73% 86%
Economic 

Goals

http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-1-no-poverty.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-5-gender-equality.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-3-good-health-and-well-being.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-4-quality-education.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-2-zero-hunger.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-10-reduced-inequalities.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-9-industry-innovation-and-infrastructure.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-12-responsible-consumption-and-production.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-17-partnerships-for-the-goals.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-7-affordable-and-clean-energy.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-11-sustainable-cities-and-communities.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-6-clean-water-and-sanitation.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-13-climate-action.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-14-life-below-water.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-15-life-on-land.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-16-peace-justice-and-strong-institutions.html


Benefits of the Integrated Indicator Framework (IIF)

Identify gaps (deficiencies) in  the 

statistical system (NSS)

Tool for SG to rationalise duplication 

(saves resources)

Give effect to SG’s coordination mandate

Prioritise User Paid surveys that respond 

to statistics of national  Importance?

Identify the strategic measurement 

priorities for South Africa 

Inform Statistical Plans for Entities of the 

NSS & Stats SA



Dissemination on Stats SA’s 
various platforms

SDG Dissemination

On Stats SA Website Goal tracker

New IIF Portal 

http://www.statssa.gov.za/MDG/SDGs_Country_Report_2019_South_Africa.pdf 
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Low hanging fruit

Leverage existing 

graphics with 

indication that it is 

part of greater 

development 

frameworks
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statssa.gov.za is the key dissemination point

34
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Thank You
faizelm@statssa.gov.za

facebook.com/StatsSAtwitter.com/StatsSAstatssa.gov.za
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