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Introduction

The SeltAssessment Toas aneasyto-use Excebased tool that presents tHeIECE PPP and Infrastructure
Evaluation and Rating System (PIER®p simplified format.The SelfAssessment Togirovidesan indicative
PPP for theSustainable Development Goals (SD&x)re a well as qualitative feedback to asgigtjects
improvePPP for the SDGs outcoméhe qualitative feedback is generatedomaticallypbased on responses
providedin the SelfAssessmet Tool.

Where doe®IERSapply?

PIERSapplies to all typessizes, andPublic-Private Partnershid?PP modelst anywhere around the worlgh
any sector.

A PPP can be defined as:

1 A physical infrastructure which is the support of a pubéicvice designed, financed, built or
rehabilitated and operated by a commercial company selected by way of competitive bidding and
operating the service in accordance with the provisions of a contract, entered into with the public
authority in charge of digering such a service.

1 The contract, based on functional specifications and performance criteria, provides for a compensation
of the company by the public authority or by the end users (or a combination of both). The service is
rendered for a time periathlculated in such a way that the company may amortize all costs and make
a reasonable profit.

1 Atthe expiry of the term, the infrastructure is transferred in good operating conditions to the public
authority, generally without compensation unless, sunbngpensation is provided for the contract.

Example PPPs include
1 Economic infrastructufesuch as transportation facilities and utility networks (e.g., water, sewage,
communications, electricity)
1 Social infrastructure such as schools, hospitals, lgggvarksand othemmenities public housingor
1 Green infrastructurecommunitybasedPPPs.

Who should us®IERS?

PIERSIs intended to provide a common languégeor basis of understandi®PPs for th&DGs It is
intended to be used lgovernmentsthe private sectorgivil society organisationg@cademiand international
organisationsvho work together to achie\RPPs for th&DGs

When to us®IERS?

PIERScan be used early on in project identification through to project development and
implementatonThr oughout this document, the term Aprojecto i
or constructed as well as existing projects in operations.

Project identification refers to the concept stage of the project (that is, the original idea for the pngjeat)
pre-feasibility studies are conducted. During this stage of the project, the public partner sets forth its ideas,
strategy and objectives ftire project

Project developmentrefers to the stage of the project where the detailed shaping of the project occurs through
full feasibility, tendering, technical design, legal and financial structuring up until contract signing and financial
close.

1 For example, traditional PPPs, operations and maintenance PRy Build (DB) PPPs,
DesignBuild-Operate (BDO) PPPs, Desifuild-FinanceOperate (DBFO) PPPs, Build
TransferOperate PPPs, Desiduild-FinanceOperateMaintain (DBFOM) PPPs.

2 Infrastructure is a general term used to describe the basic physieahsystuired to operate
a region, country, enterprise or society, such as transportation systems, communication
networks, buildings, power supplies, sewage and water.
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Project implementation refers to the construction, operations and contract management stages of the project
over the project lifespan. At this stage of the project, the project design and commitments are crystallised, and
the public partner is in the pasih of monitoring performance and compliance.

The earliePIERSIs applied in a project lifecycle the greater value it can deliver. For example, the ability to
make changes to a project and their associated costs is typically much lower dupiregettte mplementation
phase than in the project identification phase where the ability to make changes to the project is far higher.

Therefore, the potential purpose of applyPiERSand the documentation required at every stage of a project is
summaried in tabléd below

Table 1. Applying PIERS

Stage Potential purpose of applyilglIERS Documentation required

Project Checklist of issues to consider when Concept note or teaser
identification  preparing heads of terms for the project outlining the proposed
project and its objective:

Project Detailed design of the project and Feasibility study, tender
development structuring of the contract documents, draft
contract
Project Taki ng st oc keffectiveneds ¢ Monitoring or
implementatio with a view to drawing lessons learned ar performance reports
n improving decision making for future under the actual contrac
projects

Features andharacteristicef PIERS

There are many features and characteristiédBRS including:

1 Flexible and adaptable

o0 PIERS:Is flexible and sufficiently adaptable to be applied to all types and sizes of PPPs and
users of the tool have the flexibility to addressdhiteriain the best, most efficient, and most
appropriate ways for the project, taking local context into cenatibn;

o PIERScan be applied to PPPs anywhere around the world and can be adapted for use at any
stage of a PPPb&s I|ifecycle; and

o0 PIERSIs a reference tool allowing users to develop their projects in line witARRefor the
SDGs approach

1 Measurable: PIERSincludes both qualitative and quantitative methods for measurirl@RReor the
SDGs outcomesThe emphasis ®IERSIs not just on valudor-money, but also valutor-people.

1 Comprehensive PIERSaims to address the fi@PP for the SDGs outcomeés number ofcriteria,
along with the indicators, are presented as ways
outcomes which align with the SDGs.

1 Applicable:

o PIERSIs intended to evaluate projects but also addresses issues of relevance for project
development. Due to the nature of PPPs and the alignment of this Evaluation Methodology
with the SDGs, which have macro implicatioR$ERSincludes a mix of projeespecfic and
more general criteria
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PIERSIs agnostic in terms of which PPPs can use the tool. Any PPP may use the tool, with
the notation that improvements can be made in any sector and in any country.

1 Consistent: The aim ofPIERSIs to provide a consistemtay of addressin§PPs for th&DGs

provide a ficommon | anguagedo for bot hPPRsdovteer n ment s

SDGs and to enable a consist way in which to evaluate PPPs for their contributie®B for the

SDGs outcomes

What is partially covered byIERSbut requires full ex ante assessment

PIERSIs intended to assess whether a project would qualifyPdPafor the SDGand how it would
contribute to the SDGs, however it is not sufficient in itself to determine whetPBP is the optimal

procurement model to undertake an infrastructure project. A number of enabling factors would need

to be assessed such as the institutional framework, the investment and business climate, and

government capacify.

Rangeof answes for each indicator

The followingrange ofanswerd from 1 to 5i is available to rate each indicator

=A =4 =8 =8 =9

5-excellent international best practice and benchmark

4-very good nationalbest practiceand benchmark

3-satisfactoryaverage performance against other projects in the same gountry
2-marginal equat some elements of other projestghe same countnand
1-unsatisfactorybelow average

Projectinformation initial questions

For projecthoosing to usthe SelfAssessment Topthe followingquestionsnust be answered atetistart of

the process:

Location ofinvestment

Question: Please indicate the countriy which the project is located

Selectthe country in which the project is located from tdeop-down menu

3 The tools and resources that could potentially be referred to for such an asséessoumt

but are not limited to: 1) Laws, regulations and contract: UNCITRAL Legislative Guide on
Public-Private Partnerships (2019), UNCITRAL Model Legislative Provisions and the future
UNECE Standard on PPP/ConcessModel Law under preparation (see ioet

UNCITRAL Legislative Guide on Publifrivate Partnerships, 2019,
https://uncitral.un.org/en/lgppp); PPP guiding principles: UNECE 10 Guiding Principles on

PPP forthes D Gs ; Il nstitutional arrangement s: Mul ti |l ater al

Knowledge Lal(see online: PPP Knowledge Lab, https://pppknowledgelab.org/countries);
Business climate: World Bank Doing Business Index (See online: World Bank,
https://www.doingbusiness.org/en/doingbusiness); Investment climate: UNCTAD World
Investment Report (See omi, UNCTAD, https://unctad.org/topic/investment/werld
investmentreport); and Integrity and corruption: UNECE Standard on a Zero Tolerance
Approach to Corruption in PPP Procurement (See online, UNECE, ECE Standard on a Zero
Tolerance Approach to Corruptiam PPP Procurement (ECE/CECI/WP/PPP/2017/4), 2018,
see online https://unece.org/DAM/ceci/ppp/Standards/ECE_CECI_WP_PPP_2017_04
en.pdf).

4The list of countries in the dropdown menu is the UN Member States. If the country where

the project is located is not |isted, please

choose
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Environmentaketting

Question: Please indicate the environmental setting in which the project is located

Theusermu st specify the projectébés environmental setting
1 Environmentally protected area

9 Biodiversity hotspdt
1 All other environmentally unspecified aréas

Projectstage

Question: Please indicate the stage of tipeoject.

Theusermust specify the stage of the project. Three options are provided:
1 Project identification
1 Project development

1 Project implementation

(Definitions for each of the above project stages are providia section entitledVhen to usé?IERS?)

Verifiable andmeasurable data
Question: Is the data and information you are providing verifiable and measurab{¥?N)

This questioris askedo enquire if theanswers provided to specifiedicatorswould be supportedyy
documented evidence thatverifiable and measurablEhe user needs to answer O6yesb
is available(no documented is being requirkmt the SelfAssessment Tohl

Statement ointent
Question: Has the project published a Statement of Inter(t?/N)

A Statement of Intenwould involve the parties (individually or jointly) structuring the project stating explicitly

their intention to generate positive social and environmental impacts from the project. This could also be
achieved by reference in the statement to the SDGsriedPPP for the SDGsodel. The Statement of Intent

can take many forms: it could take the form of a press release, a statement on the website, an annex to a project
document €.g.the tender document) efE.o0  a n s w,dhere ghqulel beceommitmentoy the usein the

Statement of Intertb the PPP for the SDGs outcomasd the SDGs

SOf ten referred to as a fifunctional ecosystemo (a hab
needs/requirements the species that depend on it during all stages of their lifecycle) or
Afenvironmentally sensitive areao. Environmentally pr

protected, usually by government, such as reserved forests and national parks (including
marineparks).
6 A region that is considered to be both biologically rich and threatened. Biodiversity
hotspots of which there are 36 around the woildhare two common criteria: they must
have at least 1,500 vascular plants as endemics, and 30% oritessiginal natural
vegetation remains. For more information, see the following resources:
T Conservation International 6s Biodiversity Hotspo!
https://www.camservation.org/priorities/biodiversiyotspots
T IUCNb6és Guidelines for Applying Protected Area Mal
available herehttps://portals.iucn.org/library/sites/library/files/documents/PAG

021.pdf
7 The vast majority of projects are currently in this category.



https://www.conservation.org/priorities/biodiversity-hotspots
https://portals.iucn.org/library/sites/library/files/documents/PAG-021.pdf
https://portals.iucn.org/library/sites/library/files/documents/PAG-021.pdf
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To achi (basiestafepayis tpdrties(individually or jointly)needto publicly commit (e.g., oa
website)that the project wilenerag positive social, evironmental, and economic impacts.

To ac hi(eomprehéngive statemgnt tpdrties (individually or jointlynheedto meet the requirements

f o basidistatemeat and al so explicitly r ePRPrfoethecSBGstodelele.gSDGs and
through inclusion in legislation/legal provisions, regulations, guidelines and recommendations for civil servants,

etc.).

To ac hi (eomprehéngive statement ardognitiold  tpdrties (individually or jointlyneed to first

meet t he r equ basiesmtemdants afomhprehbneitelstatdment | n  a caties i on, t he
(individually or jointly) must explicitly commit to pursuing thirgarty project reagnition. This commitment

could be included in the statementawebsite, and/or included in the PPP development strategy, concept

document, prefeasibility study (if the project is in the identification stage) or it could be included in the project
feasiblity study, tender documents, legal provisions or equivalent documentation (if the project is in the
development stage) or included in the PPP contract documents (if the project is in the implementation stage).
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At-a-glance PPP for the SDGeriteria

Access and
Equity

5 criteria
13 indicators

Economic
Effectiveness
and Fiscal
Sustainability

4 criteria
17 indicators

Environmental
Sustainability
and Resilience

5 criteria
15 indicators

Stakeholder
Engagement

4 criteria
12 indicators

AE1 PROVIDE ESSENTIAL SERVICES

AE2 ADVANCE AFFORDABILITY AND UNIVERSAL ACCESS

AE3 IMPROVE EQUITY AND SOCIAL JUSTICE

AE4 PLAN FOR LONGTERM ACCESSAND EQUITY

AE5 AVOID/MINIMISE AND MITIGATE PHYSICAL AND ECONOMIC DISPLACEMENT
EE1 AVOID CORRUPTIONAND ENCOURAGE TRANSPARENT PROCUREMENT
EE2MAXIMISE ECONOMIC VIABILITY AND FISCAL SUSTAINABILITY
EE3MAXIMISE LONG-TERM FINANCIAL VIABILITY

EE4ENHANCE EMPLOYMENTAND ECONOMIC OPPORTUNITIES
ES1REDUCE GHG EMISSION&ND IMPROVE ENERGY EFFICIENCY
ES2REDUCE WASTEAND RESTORE DEGRADED LAND

ES3WATER CONSUMPTIONAND WASTEWATER DISCHARGE

ESA PROTECT BIODIVERSITY

ES5 ASSESSRISK AND PREPAREFOR DISASTER MANAGEMENT
RE1ENCOURAGE REPLICABILITYAND SCALABILITY

RE2STANDARDISE PPP PREPARATION AND TENDER

RE3 ENHANCE GOVERNMENT, INDUSTRYAND COMMUNITY CAPACITY
RE4 SUPPORT INNOVATIONAND TECHNOLOGY TRANSFER

SE1PLAN FOR STAKEHOLDER ENGAGEMENTAND PUBLIC PARTICIPATION
SE2MAXIMISE STAKEHOLDER ENGAGEMENTAND PUBLIC PARTICIPATION
SE3PROVIDE TRANSPARENTAND QUALITY PROJECT INFORMATION

SE4MANAGE PUBLIC GRIEVANCESAND END USER FEEDBACK
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Components of theriteria

Eachcriterionwithin the PPP for the SDGsontains thesame set ofomponentswhich are described below.

Criterion title Title of thecriterion

Criterion identifier Two-letter code identifying thBPP for the SDGsutcome and a number identifying
the specificcriterion Exampls: AE1 denotes the firstriterionwithin Access and
Equity; EE2 denotes the secondterionwithin Economic Effectiveness and Fiscal

Sustainability
Intent Explains theoverallpurpose of theriterionin one short statement
Metric Articulates low thecriterionis measured ndicates whether theriterionis measured

qualitatively, quantitatively, or both

Description Explainsthe specific issug) or topiqs) being addressed by tleeiterionand its
importance/significance BPPsThe description section fonanycriteriaalso
include definitions and helpful external resources.

Applicability Provides gidance ordetermining the applicability of thaiterionand/or determining
the applicability of one or more indicators withirettriterion

Indicators The set of indicators tharojectneeds to address in order to meet the requirement:
thecriterion In some casefdicatorsareconsidered mandatory. Surtdicatorsare
denoted with an asterisk (*failing a mandatory indicator (that is replyifity
unsat i ffia2Zrmma rog )ywoald résult in attaining a score of 0% for that
particularPPP for the SDGs outcome

Eachindicatoris denoted withthe criterionidentifier, followed by another numher
ExamplesREL.1denotes the firdhdicatorwithin the firstReplicability criterior
SE2.1 denoteghefirst indicatorwithin the secon&takeholder Engagemetriterion

Guidance to users The purpose of this guidance is to provide users oB#ieAssessment Toalith as
when replyingto  much information as possible to understandiridécatorposed and that factors that
the indicator need to be considered when selecting a response. The guidance is tailored depr
depending on the on the stage of the project (i.e., identification, development, implementation).
stage of the project

-10-
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Access and EquitfAE)

Across the 17 SDGs, a kégcus is improving access to critical public servides social development and
poverty eradication, recognizing that depriving access to one service can have huge negative impacts on
peopleds | ivelihoods and well being.

Equity could be broadly defined as equal access to the infrastructure and PPP ptpjgstservices, and that
proactive measures are employed, where necessary, to ensure that all citizens interested by the service with due
regard to the economically disadvantaged and those who suffer from social exclusion have access to the service
in anequitable manner

Five criteriaand13 relatedindicatorsare usedo assess project performance agdinstAccess andquity
outcome

AE1 PROVIDE ESSENTIAL SERVICES

AEEEEE AT AE2 ADVANCE AFFORDABILITY AND UNIVERSAL ACCESS

Equity AE3 IMPROVE EQUITY AND SOCIAL JUSTICE

S crite_ria AE4 PLAN FOR LONGTERM ACCESSAND EQUITY
13 indicators

AE5 AVOID/MINIMISE AND MITIGATE PHYSICAL AND ECONOMIC
DISPLACEMENT

8 Access to energy, safe drinking water, healthaferdable housing, are among the key
public services access which is essential to achieve the SDGs.

-11-
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AE1 PROVIDE ESSENTIAL SERVICES

Includes mandatorindicators

Rationale

Intent Providenew or improved access ¢éssentiakervices to people.
Metric The extent to which the project providesw or improved access éssentiabervices

Description The SDGs are first and foremost concerned with improving access to essential servict
social economic and environmental development and poverty eradicattiognisinghat
lacking access to such services can fen@mousr e gat i ve i mp kvelihosds
and wellbeing. In the context of thisiterion, essential servicdacludetelecommunications
andthelInternet education, energy, healthcare, transport (of goods and people), avakte
water.

This criterionencourages projects &ticulateandquantifythe provision of essential
services to peopl&Vherethere is potential for the project negativdy impact the provision
of existingessential servicdaa terms of access, affordability and/or qualityeasures to
eliminate/avoidmitigateandbr offsetsuch impactsire encouraged.

The provision of essential services should be alignedaitithregional and/or community
development plansand shouldake into accounthe realneedsof the peopléy reference to
their economic and social situation as established through the stakeholder engageme
processWhere formal community planning documents do not exist, the project should
undertake its own analysestbe realneedf the people for example, this could be done
through a stakeholder engagement and public participation process where stakeholde
(including the public) identify and prioritise theiealneeddor the project to address

Applicability This criterionis applicable to all projects that providee or more essential servicés a
result, t would be difficult to demonstrate that thésiterionis not relevant or applicable to
project seeking to be recognised &8RP for theSDGs Therefore projectsseeking to be
recognised aBPPs for th&DGsare required to address thandatonyindicators(marked
with *) andarestronglyencouraged to address iatlicatorsincluded in thiscriterion
(unless indicators included in this criterion are determined to be not applicable)

Indicators and guidance

AE1.1 Isthe project identifying and taking into account the real needs of the people by reference to their
economic and social situation as established through the stakeholder engagement prgtess?

Guidance to users when replying to the indicator dependimgtioe stage of the project

Identification stage

To ratethis indicatora s5-efix ¢ e | dpmliminaryanalysis opp e o prHeaddénsstbe donepy reference to
their economic and social situaticand how the project intends to addressrthEhere are a number of ways to
determineghe realneedsof the peopleFor example, this could wwne by reviewing the most recent city,
regional and/or community development plan®ther related reports/plastudiege.g., fromgovernmental or
nongovernmental organisations operating in the agaj/or through a stakeholder engagenagt public
participationprocess where stakeholdé€irscluding the publicjdentify and prioritisetheir needsby referene to
their economic and social situatiddompile any reference or source documents.uBkid information should be
included in the projed®PP development strategy, concept docunmeafeasibilitystudy or equivalent.
Development stage

To rate t hi-sxct abhegaettmustineoporaies h e p ecmminie ahd socialeedgas
identified in the aforementioned identification stage of the projetd)the project developmeptocesswhich
will include butnot belimited to such activities aassessing projeftasibility, tenderinghe projectdeveloping
the technical desigmstructuring thdegal and financiatomponentsand closing the transaction

-12-
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For example, this could be done fgguiringfeasibility stidiesand analysis to take into consideration the

economic and social needs of the people sofdlaaibility is not determined solely on the governmental or
pri vat eespeeticanterass)tendeing documents to condition qualification or resporsbidding upon
the demonstration of the ability to del i veonceptual
technical and physical demomcrandisiseedsss ponsi ve t o

Reference or source documeatsl/ortheidentificationstage materials identifyinifpe economic and social
needs of the people sholdd incorporated intproject documentation, including tender documents, draft
agreements, and other project materials.

Implementation stage

To rate thi-sextcebhemgettmustasi Mm&or porate the pedgpl €
identified in identification state and as incorporated into the development stegtje project implementation
which will include but not be limited to sudttivities aghe constructiomf the infrastructureoperatiorof the
facility or servicesandcontract managemeiricluding performance monitoring and compliance activities.

For examplethis could be done through including grievance mechanisms in the construction of the facility,
allow citizens to provide feedback; engaging local businestimulate employment or provide training
opportunitiesconstructing the infrastructure and/or commissioning the services in such a way that the ecg
and social needs are being addressmiliding project and contract performance indicatorsdhatied to the
desired economic and social benefiisd/or requiring open and transparent communication channels with
citizens throughout implementation.

Reference and source documeantsl/ortheidentificationand development stage materialentifying the
economic and social needs of the people shbelohcorporated into contractual documents edormance
requirements in order to ensure the long term provision of social and economic needs.

AE1.2 Is the goject contributing in an organised manner to the expansion and improvement (for example
including but not limited to circular economy processes) of essential services?

Guidance to users when replying to the indicator depending on the stage girtiject

Identification stage

Tor at e t hi s -dxad |chadgropctineads testiate thenumber of peoplewho will havenew
accesgo and/orimprovemenbf one or more essential services assult of the project who previously had
accessandbr unsatisfactory acceds the project or the service(s) it providEsr examplethe development of
waste management services involving significant recyaimdyeusewould represent an improvement in servig
available to the people amdmmunities.

The project should take caredocumentall assumptions and the methodol¢igg) used tocalculatethe above
mentionedestimatesandcompile any reference or source documents uHeel estimates should lrecluded in
the project PPP development strategy, concept docupreféasibilitystudy or equivalent.

Development stage

To rate thi-sexcell enat 0r &athke coficrete stepsittcorporate tiesnunhber of
people(as estimated in the identification stagdjo will havenewaccesdo and/orimprovemenbf one or more
essential services asesult of the project who previously had access and/or unsatisfactory accesthe
project orthe service(s) into the prajedevelopmenprocessyhich will include but not be limited tmcluding
the requirement isuch activities as assessing project feasibility, tendering the project, developing the tech
design, structuring the legal and financial components, anthgltee transaction.

For example, this could be dohg factoring into project feasibility studies and assessments the number of |
who will have new or improved access as a result of the project who previously had no access and/or

unsatisfactory a@ss;incorporating those numbers into tender documents to condition qualification or resp
bidding upon the demonstration of that new or i
technical and physical design is responsive tptleo pl e 6s economi c and soci @

Reference or source documents and/or the identificatamye materials estimatitige number of people who wi
have new or improved access as a result of the project who previously had no access and/or unsatis&ss
should be incorporated into project documentation, including tender documents, draft agreements, and o
project materials.

Implementation stage
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To rate thi-sextell eat 0r &ibcerfofmte thg neimber ofpeople(as estintated in
the identification stage and incorporated in the development stéxgeyvill havenewaccesgo and/or
improvemenbf one or moreessential services as a result of the project who previouslgdadcess and/or
unsatisfactory acceds the project or the service(s) into the project implementation which will include but n
limited toincluding the requirement isuch activities as the construction of the infrastructure, operation of th
facility or services, and contract manageianludingperformance monitoring and compliance activities.

For example, this could be done through constructing the infrastructure and/or commissioning the service
such a way that a greataumber of people will haveewacces$o and/orimprovemat of one or more essential
services as eesult of the project who previously had access and/or unsatisfactory acctesthe project or the

service(s)including new or improved access requirements in project and contract performance indicators
measure and incentivize the delivery of such new or improved access; and/or allowing for periodic review
reasonable calibration of the services in the project agreements to ensure such new or improved access

occurring through project implementation.

Reference and source documents and/or the identificatidrdevelopment stage materials estimattieqpumber
of people who will haveewaccesdo and/orimprovemenbf one or more essential services assult of the
project who previously hado accas and/or unsatisfactory accessthe project or the service@)ould be
incorporated into contractual documents and performance requirements in order to ensure the long term
of the new or improved access.

AE1.3 Is there evidence thatakeholder lives will be / have been / are being transformed as a result of the
project providing new or improved access to essential services?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stagei define welkbeing indicators

Tor ate t hi s -dxadda |eveleh&Eihgindicatorsittat could be used to measure whether or not
stakeholder p e o lvéswib ke transformed as a result of the project providing new or improved access tq
essential servicazeed to bealefined. Suchindicatorswill be refined throughout project developméarid likely
in consultation with the private party or consortium involved in the prajedtor with community stakeholdégrs
but initial or draft wellbeingindicatorsshould be prepareduring the project identification stagad included in
the projectPPP development strategy, concept docunpeafeasibilitystudy or equivalerdocumentAlso, ay
assumptions, methodologies, and research used to develojnitiaserell-beingindicatorsshould be compiled
by theuser

Development stagé incorporate the wellbeing indicators (identified in the identification stage) as they
apply to the development stage

To rate thi-sextcaedll eredctneedstchiredrpprate the requirement that the project
evidencethat stakeholddives will be / have been / are being transformed as a result of the project providir
or improved access to essential services into the project developroeassyhich will include but not be
limited toincluding the requirement isuch activities ssassessing project feasibility, tendering the project,
developing the technical design, structuring the legal and financial components, and closamgstwion

For example, this could be dohg factoring into project feasibility studies and assessmentietfieed outcome
of stakeholder lives will be / have been / are being transformed as a result of the imegjegbrating those
outcome metricinto tender documents to condition qualifioator responsive bidding upon the demonstratio
of thatsuch outcomes will be achieyed and/ or ensuring the projectos
likely to deliver such outcomes

Reference or source documents and/or their identificafitime number of people whwill be / have been / are
being transformed as a result of the project providinchnew or improved access to essential sensteslld be
incorporated into project documentation, including tender documents, draft agreemdrather project
materials.

Implementation stagei further incorporate the well-being indicaators(identified in the identification stage
and incorporated in the development stage as applicable)

To rate thi-sextatl eat dgedstobneofppratetteeequirement that the project
evidencethat stakeholder lives will be / have been / are being transformed as a result of the project provid
or improved access to essensatvices into the project implementation which will include but not be limited
including the requirement isuchactivities aghe constructiorf the infrastructureoperatiorof the facility or
services, andontract managemeintcluding performance monitoring and compliance activities.
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For example, this could be done through constructing the infrastructure aodimissioning the services in
such a way that a greateumber of people will haveew or improved access and that stakeholders lives will
have been/ are being transformed as a raagltjding these requirements in contract performance indicttats
measure and incentivize the delivery of such new or improved access and the desired outcome of stakeh
lives will be / have been / are being transformed as a result of the project; and/or allowing for periodic rev|
reasonable calibration tie services in the project agreements to ensure such new or improved access an
desiredoutcomes are being mettrough project implementation.

Reference and source documents and/or their identification afithber of people who will haveewaccesdo
and/orimprovemenbf one or more essential services assllt of the project who previously had access
and/or unsatisfactory access the project or the service@@)ould be incorporated into contractdaktuments
and performance requirements in order to ensure the long term provision of the new or improveshdccess
support the assessment of whether the projecegigencethat stakeholder lives will be / have been / are bein
transformed as a result tife project providing new or improved access to essential services

AE1.4 Is the projectavoidingeliminating, mitigating, and/or offseting impacts to existing essential
services?

Applicability: If there is no potential for the project to impact the provisioexidtingessential
services, O6not applicabledé (N/A) may be selected

Guidance to users when replying to the indicator depending on the stage of theqgbro

Identification stage

Tor at e t hi s -dxdda |dchadisetmeeds $o filBtelertake a preliminary assessmenof potential
temporary and permanent impa@tsy. impactselated to access or affordability) existing essential services a
a result of the project. Then, the user needtetermine (e.g.,through research, stakeholder engagement, or
another means) how such impacts could be avoided/eliminafed-or impactghat cannot be completely
avoided or eliminated, the project needs to determine how they could be mitigated or offset. Potential strg
avoid/eliminate, mitigate and/or offset impacts should be included in the PPP development strategy, cond
docurrent, prefeasibility study or equivalent documentation. The user should take care to compile any refe
or source documents used to develop these potential strategies.

Development stage

To rate thi-sextcetdl eat ort he afekherjeqircmennthatshe projecteddente r
avoiding/eliminating, mitigating, and/or offsetting impacts to existing essential setaggseliminarily assesse)
and determined in the identification stage of the projett)the project development process, which will inclu
but not be limited tancluding the requirement isuch activities as assessing project feasibility, tendering the
project, developing the technical design, structuring the legal and financial cempoand closing the
transaction.

For example, this could be done by requiring feasibility studies and analysis to take into consideration wh
the project will avoid/eliminate, mitigate, and/or offset impacts to existing essential services; tendeeqits to
condition qualification or responsive bidding upon the demonstration of the ability to deliver the project su
it will avoid/eliminate, mitigate, and/or off sg¢g
conceptial technical and physical design is designed in such a way that it is likely to avoid/eliminate, mitig
and/or offset impacts to existing essential services.

Reference or source documents and/ or elimiatei mitigated e n
and/or offset impacts to existing essential services should be incorporated into project documentation, ing
tender documents, draft agreements, and other project materials.
Implementation stage

To rate thi-exehbdeonaborhaspibdject must incorpor g
avoid/eliminag, mitigat, and/or offset impacts to existing essential serassassessed and determined in th
identification stage and incorporated in the development stage, lasabjg) into the project implementation
which will include but not be limited to including the requirement in such activities as the construction of t
infrastructure, operation of the facility or services, and contract managamleiding performance monitoring
and compliance activities
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For example, this could be done through constructing the infrastructure and/or commissioning the service
such a way that the project will avoid/eliminate, mitigate, and/or offset impacts to existemnfial services
including these requirements in contract performance indicators that measure and incentivize the operati
facility or services in such a way as to avoid/eliminate, mitigate, and/or offset impacts to existing essentia
services; ad/or allowing for periodic review and reasonable calibration of the services in the project agree
to ensure the project will avoid/eliminate, mitigate, and/or offset impacts to existing essential services is
occurring through project implementation.

Reference and source documents and/or their identificatitirepfojectavoiding/eliminating, mitigating, and/o
offsetting impacts to existing essential servisleguld be incorporated into contractual documents and
performanceequirements in order to ensure the long term provision of the avoidance/elimination, mitigati
and/or offsetting of impacts.
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AE2 ADVANCE AFFORDABILITY AND UNIVERSAL ACCESS

Includes mandatorindicators

Rationale

Intent

Metric

Description

Ensurethe servicds) provided by the project are affordable and accessitdd freople within
the communitiedt is intended to serve

The extent to which the project provides affordable and accessible ¢8rtaca! people
within the communities it isntended to serve

This criterionfocuses on two key aspects of PPP service deliedigrdability and
accessibility

It is not sufficient for a project teimply provide a service. The service needwituk (i.e.,
without unexpectednterruption)on a daily basis and over the life of the projecidend
userscustomersieed to bable toboth afford and access if.they cannogfford it, or if
features of the mject such as its design, location, or quality prevent itsarsg,
userscustomersare not benefiting from the service

Nominal access is a term usediescribenvhether or not a household is connected to a set
(e.g., water, electricitybut it doesnot account for whether or not this service can be
effectively used. It is therefore important not only to measure nominal access, but also
effective access which accounts for whether the service works as intended and whethe
it is affordable and db to be used by those it is intended to serve.

Exampledllustrating the difference between nominal and effective access

i Number of peoplavith access to running watérominal accesgompared with the
number of people with access to fireject but who lack the ability to afford the
service(effectiveaccess)

i Number of people in close proximity taansit (nominal access) compared with the
number of people with proximity to the project but who are unable to use the proj
due to its dsignor timing of service delivery (effective access).

Often there is a significant gap between those with nominal access compared with thos
effective access.

The following resource pertaining to nominal and effective access may be useful:

0] Sumi | a Gul rayou liesg sarvetl? Thel gap between effective at
nominal access to infrastructure servic&€eptember 2016, available here:
https://blogs.worldbank.org/sustainablecitiesfaerbeingservedgapbetween
effectiveandnominataccessnfrastructureservices

This criterionencourages projects to congideth affordability and accessibility of the
service(s) it provideto the greatest number of peopled to explore ways in which to ensur
services are affordable and accessible to all people, including thoseofatstd,
disadvantaged and vulnerabéad to close the gap between nominal and effective access

Affordability analysessocial impact assessments, needs assessamghits poverty impact
assessments are useful approaches to determining user afforda@bdifpllowing resources
pertaining o both affordability analyses and poverty impact assessments may be useful:

0] The Eur opean PP PGuieange err Affordalslity2 0knt r e
available herehttps://www.eib.org/epec/g2gfiroject
identification/12/121/index.htm

(ii) OECD3& Ex ante Poverty Impact Assessm@007,available here:
https://www.oecdlibrary.org/docserver/9789264024 7-2G-
en.pdf?expires=1594959245&id=id&accnameesi&checksum=3FAFCB658¢
58DA9C650A179EFB7F33FD

-17-


https://blogs.worldbank.org/sustainablecities/are-you-being-served-gap-between-effective-and-nominal-access-infrastructure-services
https://blogs.worldbank.org/sustainablecities/are-you-being-served-gap-between-effective-and-nominal-access-infrastructure-services
https://www.eib.org/epec/g2g/i-project-identification/12/121/index.htm
https://www.eib.org/epec/g2g/i-project-identification/12/121/index.htm
https://www.oecd-ilibrary.org/docserver/9789264024786-27-en.pdf?expires=1594959245&id=id&accname=guest&checksum=3FAFCB658958DA9C650A179EFB7F33FD
https://www.oecd-ilibrary.org/docserver/9789264024786-27-en.pdf?expires=1594959245&id=id&accname=guest&checksum=3FAFCB658958DA9C650A179EFB7F33FD
https://www.oecd-ilibrary.org/docserver/9789264024786-27-en.pdf?expires=1594959245&id=id&accname=guest&checksum=3FAFCB658958DA9C650A179EFB7F33FD

\ 1/
o

By
= 3 ‘. PPP and Infrastructure Evaluation and Rating System (PIERS)
§ An Evaluation Methodology for the SDGs

ame

(iii) Penel ope Br ook gapdimpiavingAcceds to Sifrastiudiude:
Services by the Poor: Institutional and Policy Respan®estober 2001,
available herehttps://ppp.worldbank.org/publigrivate
partnership/sites/ppp.worldbank.org/filestdanents/Improving_Access -to
Infrastructure%20Services_by Poor 2001 EN.pdf

There are many ways to address the issiiaffordability and acces®oth through social
policiesand/or through the PPP pricing framework,, iimplementinginclusive tiered, or
incomebasedpricing structuresand/or througlgovernment subsidie$o improve access,
PPPs could consider implementingrsatile payment optionthe timingand flexibility of
service deliveryas well aphysical design consideratians

Applicability Aspects of thigriterionarelikely applicable to alPPPprojects as such, it would be difficult
to demonstrate this entiggiterionis not applicable to a PR#eeking to be recognisedas
PPP for thesDGs However, there may be some circumstances where there are no
affordability and/or accessibility concerns whatserefor any stakeholder that needs to be
addressed. In those rare circumstances, projects may respondhtdicatorsas being not
applicable. All projectare required to address the mandatondjcators(marked with *)and
are strongly encouraged to addressralicatorsincluded in thiscriterion (unlessindicators
included in thiscriterionare determined to be not applicable)

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project
AE2.1 Affordability: Is the level of service provided by the project clearly identifying and addressing in a

conservative manner the affordability capacity of the people that the project is intended to serve over
the life cycle of theproject, such that, inter alia:

AE2.1.1for a concessions PPP, the service provided by the project is and can be expected to remain
reasonably affordable for the users including if necessary, through special rules for those most
vulnerable and disadvanged?l (¥)

AE2.1.2for a governmentpay PPP, the costs of the service provided by the project can be
accommodated within the available public sector budgét?*)

AEZ2.1.3in both cases, there are plans to monitor and regulate (giving daesideration to the

mai ntenance of the projectds economic and financi
affordability measures put in place by the project and to confirm that the costs of the service

provided by the project are lower than thestaf the same service provided by the contracting

authority under any other procurement forn{&

[1] see online: Global Infrastructure Hub, Inclusive Infrastructure and Social Equity Tool,
https://inclusiveinfra.gihub.org/actieareas/affordabilitand-optimisingfinance/

[2] see online: PPP Knowledge Latifps://pppknowledgelab.org/guide/sectionsé®sessindiscak
implicationsof-a-ppp-project#passagels

[3] for example, any measures put in place by the PPP to ensure users are able to continue to afford and
access the service(s) provided.

Applicabilty: Pr oj ects for which there are no affordabil
appl i tl/A)m$ teeGespgonse to this indicator and its-isdicators.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torate this indicatoand its subindicatorsa s -efx&c e | itlisdinstimportantfor the projecto understanthe
concepts of nominal and effective accé®s: the description of thigiterion it is not sufficient for a project to
simply provide a service. The service needs to work, and end users/customers need to be atdfdalhioth
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fiNomi nal accesso0O describes whether or not a hou
does not account for whether or not this service can be effectively used. It is therefore important not only
measure finomi hab adetésesdjvehubcaessdo which accol
and whether or not it iaffordableand able to be used by those it is intended to serve.

Since hisindicatoris concernegbrimarily with affordability, the userneeds talo the following

AE2.1.1(for a concessions PPP
1. Undertakea preliminaryassessment to understand the affordability issues facingtipe that the
project is intended to serve over the life cycle of the prged¢hat the project cdre structured and
implemented in such a way as to be affordable for all, including those who need it the most (i.e.,
most vulnerable, marginalised@economically disadvantaged groups). This could be done in a nu

of ways. For example, affordability issues
AAf fordability Analysiso, St ak ed#&ndS$odia@mpacNe e d
Assessment o t hat i ncThaefdcasshosldnotibedn the tilenosthedepartart

assessment, rathéne focus should be on it®ntent, which is understanding the see@nomic factors
of the host and affected communities, and liogvproject could impact these factors either positively|
negatively. Soci@conomic factors that should be considered incintde alia: the number of people
who are living in povertythosemost at risk in terms of not being able to affordsbevice(s) the PPP
will provide; and he impact(sihe PPP could have on poverty levels

2. Develop draft or preliminargtrategiesplans,measures or policies could be implemented to addresg
poverty and the affordability needs of fpeople that the progt is intended to serve over the life cycle
of the projet. Examples includénter alia inclusive, tiered, or incombased pricing structures, as well
as government subsidies.

AE2.1.2(for a governmentpay PPB:
Assess whether the PiPaffordablethat iswhetherthe costs of the PPP can be accommodated wit
the budget constraint of the governmdiaised on a review difie primary budget surplus of the
government and the aggregate indebtedardsoffbudget liabilities The costs of a PPP includes
direct fiscal commitmentand contingent liabilitiedJseful guidance to assess the affordability of a P
by thePPP Knowledge Laban be found herérttps://pppknowledgelab.org/quide/sections/34
assessindiscalimplicationsof-a-ppp-project#passagé&lsd

AE2.1.3(for both, concession®PPsand governmentpay PPP3:

1. Make dear commitments to monit@nd regulate¢he ongoing effectiveness of the affordability measu

that will be put in place for the project (e.g., the measures to ensure users are able to continue tg

the service(s) mvided throughout the life cycle of the project). Please note, PPPs are not required

monitor the effectiveness of any social policies that would be put in place by the government to h

ensure affordability, rather, they would be required to moni®effectiveness of the pricing framewo

put in place by the PPBuch commitments should be included in the project PPP development str|
concept document, prefeasibility study or equivalent documentation.

2. Confirm that the costs of the service praddoy the project are lower than the cost of the same ser\
provided by the contracting authority under any other procurement $arch asybrid contracting
modalities, an example beigdesign, Build, Operate (DBO) contract

A few resourcesvere provided in the description section of tigerionwhich may be helpfulvhen undertaking
such an assessment:

0] The Eur opean PP PGuiange err Affardalslity2015 navailabld here:
https://www.eib.org/epec/g2gfirojectidentification/12/121/index.htm

(ii) O E C DEx@nte Poverty Impact Assessm@®07, available heréttps://www.oecd
ilibrary.org/docserver/97892640247-2G-
en.pdf?expires=1594959245&id=id&accnhnameesti&checksum=3FAFCB658958DA9C650A17Y
FB7F33FD

(iii) Penel ope Br ook andimWaingAccess to Sirasttudiuée Senpcasmyg the
Poor: Institutional and Policy Responsé&3ctober 2001, available here:
https://ppp.worldbank.org/publigrivate
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partnership/sites/ppp.worldbank.org/files/documémisfoving Access_to
Infrastructure%20Services_by Poor 2001 EN.pdf

This preliminary assessmeartd draft strategies/plans/measures/polisiemild be included in the project PPP
development strategy, concept documpngfeasibilitystudy or equivalerdocumentation

Development stage

To rate this indicator and its sitbn d i ¢ a t-eoxr cse lalse mit5tust incdrporatp into theedevelopment
stagetherequirementhat the project evidenadfordability (as prelininarily assesseth the identification stage
of the project This meansricluding the requirememif affordability in suchdevelopment stagactivities as
assessing project feasibility, tendering the project, developing the technical désigiuring the legal and
financial components, and closing the transacfids furthermore means:

AE2.1.1(for a concessions PPP):
The project mugbe structured and implemented in such a way as to be affordable for all, including
who need ithe most (i.e., the most vulnerable, marginalised and economically disadvantaged gro

For example, this could be done by requiring feasibility studies and analysis to take into consider
whether the project wilbe affordabldo the poor oother users and stakeholddender documents to
condition qualification or responsive bidding upon the demonstration of the ability to deldeperate
the projecin an affordable manner and/ or ensuri ng t hé physicaand ct
financialdesign idikely to result in a project that is affordable and usable by all.

Reference or source documents and/ or their idenr
cycle of the project should be incorporated iptoject documentation, including tender documents, draft
agreements, and other project materials.

AE2.1.2(for a governmentpay PPP):
The project must be structured and implemented in such a way as to be affordable for all, includi
who need ithe most (i.e., the most vulnerable, marginalised and economically disadvantaged, gro
and within the budget constragrdf the governmeribased orthe assessment tife primary budget
suprlusof the government and the aggregate indebtedness abddpfét liabilities including thedirect
fiscal commitments and contingent liabilities.

AE2.1.3(for both, concessions PPPs and governmepay PPPs):
The project musincorporate in the development stagearcommitments to monitor and regulate the
ongoing affordabilityof the projectSuch commitment&hich will ultimately be carried into contractug
commitments and/or KPIs in the projesttould be includeth tender documents, draft agreements, ar
other prgect materials.

Implementation stage

To rate this indicator and its siibn d i ¢ a t-eoxr cse |lalse mitSonust incdrporatp into theanoptementatio
stage the requirement that the projéet implemented in an affordable man(es preliminarily assesséuthe
identification stagend incorporateth thedevelopment stage of the projedthis means including the
requirement of affordability in such implementation stage activities as tistraotion of the infrastructure,
operation of the facility or services, and contract management including performance monitoring and con
activities.This furthermore means:

AE2.1.1(for a concessions PPP):
The project must beonstructed, operatedndimplemented in such a way asr&sult in a project and
service that igffordable for all, including those who need it the most (i.e., the most vulnerable,
marginalised and economically disadvantaged groups).

For example, this could be done by requiritggigners and contractors to take into consideration
construction costsafid periodichanges, scope maodifications, technical or equipment choices, etc.
could impact the overall affordability of the projeéo usersincorporatingaffordability requirements
intot h e p rcanfraet perf@rmance indicatoxsmeasure and incentivize the operation of the faci
or services in such a way as to remain affordable; and/or allowing for periodic review amabdas
calibration of the services in the project agreements to ensure the project will remain affiarédible
classes of users
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Reference or source documents and/or their ider
cycle of he project should be incorporated ictintractual documents awtherperformance requirements

AE2.1.2(for a governmentpay PPP):
The project must beonstructed, operated, and implemeritesuch a way as to be affordable for all,
including those who need it the most (i.e., the most vulnerable, marginalised and economically
disadvantaged groupsgnd within the budget constraint of the governni&rsted orthe assessmeand
incorporationof the primary budget surplus of the government and the aggregate indebtedness ar
budget liabilities including thedirect fiscal commitments and contingent liabilities.

AE2.1.3(for both, concessions PPPs and governmepay PPPs):
The project musihcorporatethe requirement the projelsave cleacommitments to monitor and
regulate the ongoing affordabilitf the projecfor all classes of userSuch commitments should be
includedincludingcontractual documents and other performance requirements

AE2.2 Accessibility: Is the level of service provided by the project clearly identifying and addressing the
accessibility needs of the people the project is intended to serve over the life cycle of the project and
taking into account variousgconomic development scenarios, such that, inter alia:

AE2.2.1the service is provided by the project accessible by all users including those most vulnerable
and disadvantaged®)

AE2.2.2there are plans to monitor (through indicators and targets tooth nominal and effective
access) and regulate the ongoing effectiveness of the accessibility measures put in place by the
project?

Applicability: Pr oj ects for which there are no accessibil
appl i c/amsteedespdnde to thimdicator and its suindicators

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torate this indicatoand its subindicatorsa s -efix5c e | il isdfirsttingportant to understand the concepts of nominal an
effective access. Per the description of dhigerion, it is not sufficient for a project to simply provide a service. The serv
needs to work, and end users/customers need to be alndaocesst.

fiNomi nal accesso describes whether or not a househol
account for whether or not this service can be effe
accesslos,o bfivetf faecti ve accessO which accounts for whet
affordable andble to be uselly those it is intended to sen&ince thigndicatoris concerned witlaccessibility theuser
needs talo the followhg:

AE2.2.1:

1. Undertake a preliminary assessment to understand the accessibility needs and issues faziptethat the
project is intended to serve over the life cycle of the prgje¢hat the project can be structured and implementeg
such a way as to be accessible to all, including the most vulnerable, marginalised, and disadvantaged grou
coudbedne in a number of ways. For example, acces
Needs Assessment and8ocial inhbravcitr cAnlsmseerstsarlent 6 t hat i nc

2. Developdraft or preliminary strategies, plans, asares or policies could be implemented to address the
accessibility needs of thgeoplethat the project is intended to serve over the life cycle of the pr&jramples
includeinter alia versatile payment options, the timing and flexibility of sendeévery, as well as physical desig
considerations (e.g., to ensure elderly people, disabled people, and women are able to access the project &
and effectively as younger people, abtedied people, and men).

A few resources were provided in tescription section of thizriterionwhich may be helpful when undertaking such an
assessment:

0] The Eur opean PP PGuiange err Affardalslity2015 ravailablé here:
https://www.eib.org/epec/g2ggrojectidentification/12/121/index.htm

-21-


https://www.eib.org/epec/g2g/i-project-identification/12/121/index.htm

R g
.‘g‘ 2 '.z[:“
H 6' ‘. PPP and Infrastructure Evaluation and Rating System (PIERS)

§ An Evaluation Methodology for the SDGs
ame

(ii) O E C DExsnte Poverty Impact Assessm@®07, available heréttps://www.oecd
ilibrary.org/docserver/97892640247-26-
en.pdf?expires=1594959245&id=id&accnameesti&checksum=3FAFCB658958DA9C650A179EFB7F33

(iii) Penel ope Br ook an dimWaingAcceds to SirastiudiuéeSengcasmhye the Poor:
Institutional and Policy Responsé3ctober 2001, available hetetps://ppp.worldbank.org/publprivate
partnershp/sites/ppp.worldbank.org/files/documents/Improving_Access_to
Infrastructure%20Services_by Poor 2001 EN.pdf

This preliminary assessment and draft strategies/plans/measures/sbitiégs be included in the project PB&elopment
strategy, concept document, prefeasibility study or equivalent documentation.

A2.2.2:
As with the previous indicators, it is important to first understand the concepts of nominal and effective access. Beld
examples illustrating the difference between nominal and effective access:

1 Number of people with access to running water (nordnaéss) compared with the number of people with acceg
the project but who lack the ability to afford the service (effective access).
i Number of people in close proximity to transit (nominal access) compared with the number of people with pr

to the project but who are unable to use the project due to its design or timing of service delivery (effective a

Often there is a significant gap between those with nominal access compared with those with effective access.

The following resource, p&gining to nominal and effective access, was provided in the description section of this critg
and is included again here for reference:

0] Sumi | a Gul re you lieing sarvet?i Thel gap between effective and nominal actéssstoucture
services September 2016, available henéps://blogs.worldbank.org/sustainablecitiesfaoerbeingserved
gapbetweereffectiveandnominataccessnfrastructureservices

Toratethissub ndi c atexrc e dtheaifieneeds to do the following:

1. Provisional indicators and targets for both nominal and effective access need to be developed based on the
assessments conducted. Any assumptions, methodologies, and research used to establish the indicators 4
should be compiled by the user. Pgignal indicators and targets, as well as draft strategies the project could
implement to close the gap between nominal and effective access should be identified. This information sh
included in the projed®PP development strategy, concept docuppeteasibility study or equivalent
documentation.

2. Clear commitments need to be made to monitor the ongoing effectiveness of the affordability and accessibi
measures that will be put in place for the project (e.g., the measures to ensure uségs@omatinue to afford
and access the service(s) provided throughout the life of the project). Please note, PPPs are not required t(
the effectiveness of any social policies that would be put in place by the government to help ensure ajforda
rather, they would be required to monitor the effectiveness of the pricing framework put in place by tBedPPH
commitments should be includéedthe project PPP development strategy, concept document, prefeasibility st
or equivalent documentation

Development stage

To rate this indicatoand its subindicatorsa s -efix5c e | | e n t nust iricdrporatp into theedevelopment stige
requirementhat the projecevidence nominal and effective access as identified irdtmdification stage of the projedthis
means including the requirement of accessibility in such development stage activities as assessing project feasibilit
tendering the project, developing the technical design, structuring the legal and finamgeaheaots, and closing the
transactionThis furthermore means:

AE2.2.1:
The projecimustbe developed with the accessibilitgeds and issues facing the pedpterporated intdhe
projectandthe project developeit such a way as to lacessible to all, including the most vulnerable,
marginalised, and disadvantaged grotjm examplethis could be done by requiring feasibility studies and
analysis to take into consideration whether the projectogithiccessible to the poor or otheers and stakeholders
tender document® condition qualification or responsive bidding upon the demonstration of the ability to deli
and operat¢he projecin an accessible manner and/ or ensur i ng t hé physica and c t
financialdesign idikely to result in a project that is accessible and usable by all.
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Reference or source documents and/or their ident
the life cycle of the project should becorporated into project documentation, including tender documents, dra
agreements, and other project materials.
A2.2.2:

The project must be developed with monitoring components that will regulate the ongoing effectiveness of t
accessibility measureBor example, this could be done by identifying irdiars and targets for both nominal and
effective accesand including them in feasibility studies and analysis to take into consideration whether the g
will be accessibl¢o all users, tender documents to condition qualification or responsive bidding on demonstr
of the ability to deliver and operate the project in an accessible manner, and/or ensuring the projects conce
technical, physical, and financial design keliy to result in a project that is accessible and usable by all.

Any assumptions, methodologies, and research used to establish the indicators and targets should barmbm
incorporated into project documentation, including temiieuments, draftggeements, and othproject materials.
Implementation stage
To rate thi-sextceldleantorthe pfboject must incorporate
project implementation which will include but not be limited to urthg the requirement in such activities as the
construction of the infrastructure, operation of the facility or services, and contract management including performa
monitoring and compliance activities.

AE2.2.1:
The project must be implemented with the accessiliityds and issues facing the peapt®rporated intdhe
projectand the project implementéd such a way as to be accessible to all, including the most vulnerable,
marginalised, and disadvantagedugs For example, this could be done through constructing the infrastructu
and/or commissioning the services in such a way that the project will be accessihlmtoigdbrating accessibility
requirements in contract performance indicators that measwt incentivize the operation of the facility or servi
in such a way as to be access#tel remain accessibland/or allowing for periodic review and reasonable
calibration of the services in the project agreements to ensure the project will eecessible throughut the
project lifecycle

Reference or source documents and/or their ident
the life cycle of the project should be incorporated into project documentation, inctadfitrgctual documents an
other performance requirements

A2.2.2:
The project must benplementedvith monitoring components that will regulate the ongoing effectiveness of t
accessibility measureBor example, this could be done f@guiringdesignes and contractors to take into
consideration accessibilitp the construction and commissioning of the profaotd periodic changes, scope
modifications, technical or equipment choices, etc.) that could impaattessibility to all useréncorporating
accessibiltyr equi rements into the projectds contract p
operation of the facility or services in such a way as to rea@iassiblgand/or allowing for periodic review and
reasonable calibration of the services in the project agreements to ensure the project wikiceassibldo all
classes of users.

Any assumptions, methodologies, and research used to establish the indicdttzrgets should be compiladd

incorporated into project documentation, includaegntractual documents and other performance requirements

Reference and source documents and/or their identificatitrepfr oj ect 6 s abi | i t yersoverthblde 2
cycle of the project should be incorporateth contractual documents and performance requirements.
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AE3 IMPROVE EQUITY AND SOCIAL JUSTICE

Rationale

Intent Ensureequity and social justice considerationsiacudedwithin project processes and
decision making

Metric The extent to whiclsocial equity and justice considerations are included in project proct
and decision making thrgh the project.

Description Equity and social justice considerations include ensuring civil and human rights are
respected, preserved, and protected and all persons are treated equally and without p
regardless of income, race, religion, gender, gender expressiargl orientation, age,
disability, marital status, etc. Such issues are important in the context of PPPs and
infrastructure as projects often involve the provision of service(s), and may also delive
impacts (e.g., cost, pollution, consumption of resesy temporary or permanent
disruptions).

Inequality in decision making and the distribution of service(s) and impact(s) can causi
conflict, affect a project's social license to operate, and cause projects to fail. Equitable
sociallyjust PPPgi.e., PPPs that do not create or increase social dispaaties)

opportunities to enhance social cohesion which can lead to improved community resili

This criterionexpandon AE2 Advance AffordabilityandUniversal Accesas it goes
beyond affordability and access considerationadtude a thorough examination iie
historic context of equitysocial justice and environmental justiemdhow this context
informs projecidentification, developmenand implementatiorincluding stakeholder
engagement processes

The term fAaffected communi't
the project, whereas the te
communitiesinwhichthpr oj ect resides. Together, ¥
to the projectds service area.

y C ers t
r

Projects that impact or have the potential to imgagtreigror selfgoverningpeoples,
need to pay special attention to how impacts might affectdléaromy, authority, and
rights.

Applicability This criterion is applicable to all projects unless there are no opportunities to take into
account and remedy the historic context of equity and social justice. Therefore, project
seeking to be recognised REPs for theSDGs are strongly encouraged to address all
indicators included in this criterion (unless indicators included in this criterion are
determined to be not applicable).

Indicators and Guidance to users when replying to the indicatodepending on the stage
of the project

AE3.1 Is the historic context of equity and social justice being taken into account and remedied through the
project?t

[1] Examples of a project correcting a historical injustice or imbalance include (butdmmited to):

the provision or improvement of services to historically underserved communities; the removal of
existing infrastructure that divided or created barriers within a community; correcting historic
inequality where one community or sgboup wthin a community was disproportionately burdened

with negative impacts while not receiving its fair share of the benefits; addressing historic
socioeconomic trends in PPP development and implementation related to diversity and inclusion (that
is, ensuringvomen are in positions of authority where they historically would have been excluded).
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Applicability: Not all projects may have the potential to take into accandtremedyhe historic
context of equity and social justicdnosucho pportuni ti es exi st f oA) t
may be selected asghesponse to this indicator.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torate this indicator a8 & x c e | theaserheeds to undertakepaeliminaryassessment of the historic
context of equity and social justice within the
area), with special consideration being given to tregla@nd issues of sovereign peoples, especially indigen
peoples (if applicable).

This assessment goes beyond the assessments conducted with respect to affordability and ede&mper
AE2 Advance AffordabilityandUniversal Access. Thieriterion requires the team to considaehistoric
context of social equity and justieéhich needs to take into accountvide range oflemographic data, gender
equality, health data, income rate, education, level of historic infrastructure investmeantaottier relevant
factors.To undertake such an assessment, formal community planning docuametits pthersocic-economic
anddemographiénformation/dateor other related repor{such as those produced by governmental and/or n
governmental organitians)could be reviewed and analyséd the absence of the availability of existing
documentationtheusercould undertake this assessment on their own for the project, in consultation with
stakeholders (including the publi§uch an assessment of sd@quity and justice consideratiocsuld be done
aspartofalargsi St akehol der Needs As sandsSecaemp @&@c br AsiEEe ¥ $ |
focus should not be on the title of the report or assessment, rather, the focus should be @mitswtoch is
understanding the historic context of equity and social justice in the project service area to avoid exacerb
equity and social justice concerns and to identify any potential opportunities to rectify historical injustices.

This prelimirary assessment should be includethe project PPP development strategy, concept document,
prefeasibility study or equivalent documentation. Tieershould take care to compile any soudoguments or
other reference materialsed to undertake this assessment.

Development stage

To rate thi-sexcetdleatorthe fpboject must i ncortheor
historical context of equity and social justice in the jurisdiction (as preliminarily assessed and determined
identification stage of the project) atitht itis targeing to remedy such issu@ssuchproject development
activities as assessipgoject feasibility, tendering the project, developing the technical design, structuring t
legal and financial components, and closing the transaction.

For example, this could be done by requiring feasibility studiesaalysis to take into consideration whether
the projectaddresses theistorical context of equity and social justice in the jurisdiction and is targeted to re
such issuedender documents conditimg qualification or responsive bidding upon the destoation of the

ability to deliver the project such that it wéltdress thaistorical context of equity and social justice in the

jurisdiction and is targeted to remedy suchissuea nd/ or ensuring t he physicalj e
and finarcial design is designed in such a way that it is likelgddress thaistorical context of equity and socig
justice in the jurisdiction and remedy such issues

Reference or source documents and/addresthénistorical contegt
of equity and social justice in the jurisdiction and remedy such issiesd be incorporated into project
documentation, including tender documents, draft agreements, and other project materials.
Implementation stage

Toratet hi s indéxaé¢bremasofithe project must incorpor
historical context of equity and social justice in the jurisdiction (as preliminarily assessed and determined
identification stagend incorporated in the development stafjthe project) and that it is targeting to remedy
such issues in such project implementation activities as the construction of the infrastructure, operation o
facility or services, and contract managemerniuiding performance monitoring and compliance activities.

For example, this could be done through constructing the infrastructure and/or commissioning the service
such a way that the projeatidresses the historical context of equity and social @istithe jurisdiction and is
targeted to remedy such issuiegorporatingequity and social justiceequirements in contract performance
indicators that measure and incentivize the operation of the facility or services in such a waydaess the
historical context of equity and social justice in the jurisdiction and to target to remedy suchasslies

allowing for periodic review and reasonable calibration of the services in the project agreements to ensur
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project will address the historicabntext of equity and social justice in the jurisdiction and to target to remec
such issues

Reference or source document s and/addresstthe aistaricalicaheex
of equity and social justice in the juristan and to target to remedy such issslesuld be incorporated into
project documentation, including contractual documents and other performance requirements.

AE3.2 Is an Environmental and Social Impact Assessment being conducted notably to assess and mitigate
the projectéds range of @itwilehave ondhe dtizénsnaddmoct soci al
particularly the host and affected people communities?

[1] e.g., direct impacts on cultural, historical, recreational, or other resources and services resulting
from the project and associated activifjegy., staging, construction, operatiomaintenancg impacts
from independent secondary development ooasthat may occur as a result of the projecy., new
temporary or permanent housing developments, new formal or informal business districts, or other
developments that occur outside of the PPP but are a result of the PPP being devetbpssd)

impacts on cultural, historic, recreational, or other resources or services important to the local
community as identified througfior examplea stakeholder engagement and public participation
process

Guidance to users when replying to tivedicator depending on the stage of the project

Identification stage

Thisindicatorbuilds on the previoumdicator,AE3.1.Tor at e t hi s -d xnad |dhedserheeédats
undertake @n Environmental and Social Impact Assessheat assess and mngebfgat e
potential direct and indirect social impacts the project could havieeaitizensandmore particularly théaost
communitiesand affectegbeople(i.e., the project service aredhis assessment could denein conjunction

withal St akehol der Needs Assessmento or AEnNnvironme
considerations (as many do, depending on the jU

Direct and indirect social impacts inclushéer alia:
1 direct impacts on cultural, historical, recreational, or other resources and services resulting from {
project and associated activities (e.g., staging, construction, operaggrtenance
1 impacts from independent secondary development or actions that may occur as a result of the pr
(e.g., new temporary or permanent housing developments, new formal or informal business distri

other developments that occur outside of the PPPrbu eesult of the PPP being developed);
i indirect impacts on cultural, historic, recreational, or other resources or services important to the
community as identified through, for example, a stakeholder engagement and public participation
process.

The scope and level of effort of thesessmershould take into account the type, scale, and location of the
projectandshould be forwardooking to anticipate potential impacts associated with project activities such
staging, construction, operatidremd maintenancactivities.ldeally the assessmewill be developed based on
review of existing documents/resources available fohttstcommunites and affected peop#nd through a
stakeholder engagement and public participation process.

The asessment should be included in fhr@ject PPP development strategy, concept document, prefeasibilit
study or equivalent documentation. Tusershould take care to compile any source documents or other refe
materials used to undertake this assessment.
Development stage

To rate thi-extcealdlentorthe Ppboject must incorpor
assessmertbs deeloped in the identification stage of the projestilincorporate the requirement that the
projecte vi dence it is targeted to mitigate the proj

citizens and more particularly the host coomities and affected people in the project service area in such pi
development activities as assessing project feasibility, tendering the project, developing the technical des
structuring the legal and financial components, @oding the transaion.

For example, this could be done by requiring feasibility studies and analysis to take into consideration wh
the projecis targetedtani t i gat e t he projectods range odntheatizersn
and more partiglarly the host communities and affected pedpléheproject service aredender documents
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conditioning qualification or responsive bidding upon the demonstration of the ability to deliver the project
thatitwilmi t i gate the projectds range odntheadtizessandimare
particularly the host comumities and affected peopletheproject servicearea and/ or ensur i
conceptual technical, physical, and financial design is designed in such a way that it is Ikitigate the
projectbds range of p o tinpactson thé citizensrardenore ariallariy thelhiost e ¢
communities and affected peojethe project service area

Reference or source documents and/noirt itghaetier tihdeen
potential direct anthdirect social impacten the citizens and more particularly the host communities and
affected peoplén theproject service areshould be incorporated into project documentation, including tende
documents, draft agreements, and other project materials

Implementation stage

To rate thisextceldleantorthe pfboject must incorpor
assessment (as developed in the identification stage of the project and incorporated in the development ¢
incorporate the requirementthatthe oj ect evidence it is targeted

direct and indirect social impacts on the citizens and more particularly the host communities and affected
in the project service area in such project implementationitgesivas construction of the infrastructure, operat
of the facility or services, and contrananagemenhcluding performance monitoring and compliance activiti

For example, this could be done through constructing the infrastructure and/or comimisthe services in
such away thatthe projecti t i gat e the projectds range odnthpot €
citizens and more particularly the host communities and affected padhkproject service areancorporating
contract performance indicators that measure and incentivize the operation of the facility or services in su
wayastani t i gate t he projectds range odnthpatiteesand/oral ¢
allowing for periodic review and reasable calibration of the services in the project agreements to ensure t
projectwillmi t i gate the projectds range odnth@aiizeesmtheprajéct
service area

Reference or source documents and/ortheiride f i cat i on of ntihtei gpartog etchted s
potential direct and indirect social impaots the citizens and more particularly the host communities and
affected peoplén theproject service areshould be incorporated into project documentation, including
contractual documents and other performance requirements
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AE4 PLAN FOR LONGTERM ACCESSAND EQUITY

Rationale

Intent Ensure access and equity is maintained throughout the plifgegtle.

Metric The extent to whiclimpacts and neede access and equity are evaluated and addressec
throughout project identification, development, and implementation.

Description Many projects are plannad deliver servicesn an affordable, accessible, and equitable
fashionbut end up failingor falling short of achieving performance godige to a lack of
flexibility and adaptabilityn project development arichplementatiorto respond to
emerging trends, events, adgangingsocioeconomic conditions.

Fl exibility and adapt éohgitermsicgessamdeability toi t i
continue to deliver affordable, accessible, and equitable sevérehe life of the project
Flexibility and adaptability should be encouraged early on in project identification, and
throughout development and implementation. Flexibility and adaptasfidyldbe included
in project design, operations, and maintenance processesypacts orprojed
performancen terms ofaffordability, accessibilityand equitabilityshould be periodically
reviewed and re&valuatedvith the intention that the project is useful to successive
generations of people

In the context of thisriterion, the terms flexibility and adaptability impby diversity of
potential solutions and the operationapacity anatapability toadjust orchangerom one
potential solution or response to another acceptable stagadtion to emerging trends,
eventsandchangesn sociceconomic conditions.

PPPs for th&DGsneed to anticipatbow needsincluding change® socieeconomic
conditions could impact project performance in terms of affordabibiyGessibility, and
equitability. It is therefore important th&PPs for th&DGsbe structure@nd contractedh
such a way to allow for sufficient flexibility and adaptabilityrégpond to changing
conditionssuch that project performance is not diminished over time.

Applicability This criterionis applicable to all projects seeking to be recognisedPd®afor theSsDGs

Indicators and Guidance to users when replying to thendicator depending on the stage
of the project

AE4.1 Are potential impacts to project performance and economic and financial equilibrium over the
project life cycle in terms of accessibility and equitability being evaluated?

Guidance to users whereplying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxad |chedserteedatgprepgarg a preliminargssessmetior the project that
specificallyidentifies and examingsotentialimpactsto project performancand economic and financial
equilibrium over the project life cycia terms of accessibility and equitability. Previous assessments/analys
prepared focriteriaAE1, AE2 and AE3 (e.g.,nAfPfowredalyi Il impyy c/
iStakehol der Needs As sandsSecae mp & ¢ © r A fichedsheratiean mpo@ty t ¢
inform the preparation of this preliminafiiRisk Assessment

The projecheeds ta@onsider the range of potential impacts to accessibility and equitability over the life of
project,andneeds talevelop a preliminary set of optigrtrategies, policies or other measuhed could be put
in place to eliminate, mitigate, or offsstgative impactsThisassessmentill be refined duringhe project
development stag&oweverit is important that a preliminagssessmetite conducteds early on in the project
identification stage as possilitegain an understanding of the potenisalies that could arise over the life of tH
project from an accessibility and equitability perspective.
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A thorough and comprehensive assessment is requiréd4ore r y g o cac elniterefisia
assessment conducted at a more basic ievebjuired forthéi & at i sf ac.t oryo rating

This assessmentif the findings contained therein should be included in the prpjeétasibilitystudy, PPP
development strategy, concept document, or equivdlsriimentation.

Development stage

Tor ate this -dxadalclagmtro atsheai5pr oj ect must i ncorpor
identifies and examines potential impacts to project performandeconomic and financial equilibrium over t
project life cycle in termsf accessibility and equitability (as developed in the identification stage of the pro
in such project development activities as assessing project feasibility, tendering the project, developing th
technical design, structuring the legal and finanoiehponents, and closing the transaction

For example, this could be done by requiring feasibility studies and analysis to take into consideration wh
the projecis taking into consideration thgotentialimpactsto project performancand economiand financial
equilibriumover the project life cycle in terms of accessibility and equitabiiigder documents conditioning
qualification or responsive bidding upon the demonstration of the abiligké&into consideration thotential
impactsto project performancand economic and financial equilibriuseer the project life cycle in terms of
accessibility and equitabilty and/ or ensuring the projectédés con
designed in such a way that it is liketytake into consideration thmotentialimpactsto project performancand
economic and financial equilibriumver the project life cycle in terms of accessibility and equitability

Reference or source documents and/or their identificatiolexamiration ofpotentialimpactsto project
performanceand economic and financial equilibrium over the project life cycle in terms of accessibility and
equitability should be incorporated into project documentation, including tender documents, drafteagsee
and other project materiaBrevious assessments/analyses prepared for criteria AE1, AE2 and AE3 (e.g.,
APoverty I mpact Assessmento AAffordability A®mdal
Sociall mpact Ass es sdaiedupontd inform thd pdepabaton of tidentification and examination
Implementation stage

To rate thi-sextcetdleatort he [ theassessmentfoutsetprojechtltabspegifica
identifies and examingsotential impacts to project performareed economic and financial equilibrium over t
project life cycle in terms of accessibility and equitabilifgs developed in the identification stage of the proj
and incorporated in the development staagmssmenin such project implementation activities as constructio
of the infrastructure, operation of the facility or services, and contract management including performancg
monitoring and compliance activities.

For example, this could be dohg requiring theconstructon of the infrastructure and/or commissioning the
servicego continue tadentify and examine potential impacts to project performamskeconomic and financig
equilibrium over the project life cycle in terms of accessibility and eljlittg; incorporating contract
performance indicators that measure and incentivize the operation of the facility or services in such a way
continues to identify and examine potential impaatgroject performancand economic and financial
equilibrium over the project life cycle in terms of accessibility and equitajélitg/or allowing for periodic
review and reasonable calibration of the services in the project agreements to ensure thmptinjees to
identify and examine potenti@hpactsto project performancand economic and financial equilibrium over the
project life cycle in terms of accessibility and equitability

Reference or source documents and/or their identificatohexamiation ofpotentialimpactsto project
performanceand economic and financial equilibrium over the project life cycle in terms of accessibility and
equitability should be incorporated into project documentation, including contractual documents and other
performance requiremen®revious assessments/analyses prepared for criteria AE1, AE2 and AE3 (e.g.,
APoverty I mpact Assessmento AAffordability A®mmdal
Sociall mpact Assessmentd) coul d be thigdentfeationap examitaton

AE4.2 Is the project being designed, structured, developed, managed, or contracted (based on a contract
template included in the tender documents) in such a way to:

AEA4.2.1be able to continue to anticipate and respond to potential future needs to project
performance in terms of affordability, accessibility, and equitability over the life cycle of the project?
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AE422share fairly projectds parias®the PPP coatract asgvellas ak e h o |
the users and affected communities) over the life cycle?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

AE4.2.1:

This subindicator builds orAE4.1, where the range giotentialrisks to project performanand economic and
financial equilibrium over the project life cydie terms of accessibility and equitability were identifi&d rate
thissubindicator adi & x ¢ e | thegnojécbneeds to commit to designing, structuring, developing, manag
or contractingbased on a contract template included in the tender docyrttemsroject in such a way to be
able to continue to anticipate and respond to pofdntiare needso project performance in terms of
affordability, accessibility and equitability over the life of the praj&etch commitments need to be made as {
potentialexistsfor needgo change over time

In addition, the project needs to identify, at least at a preliminary Mgk in which the project could be
designed, structured, developed, managed or contracted to be edmginoie to anticipateeedso project
performance in terms of affordaltylj accessibility, and equitability over the lifgcle of the project.

Such commitmentand preparatory work to identify ways in which the project could be designed, structure
to anticipateneedsshould be included in the PPP development strategy, concept document, prefeasibility s
equivalent documentation.

AE4.2.2:
Toratethissubh ndi catexmcedd emd 0, tdomemitposhargitebenefitsfarigachangité o
stakeholdersver its lifecycle

Benefitscan include
1 financial profits of the PPP
1 costsminimisationto the government affectedcommunities
1 reduction in negative externalities notably on the environyaertt
1 the measurable improvemaesitservices, businessgroductivity, or efficiencyderiving from the
project

Thestakeholdersf the PPRAncludethe government, project sponsor, project operatggstors suppliers,
contractors, engineers, third partias,well aghe users and affected communities

This can be achievethter alia, through the following:
1 Ensure dair and transparent selectipnocess of thearties to theroject(project sponsor, project
operatorjnvestors suppliers, contractorstc) throughrobust, operand competitivgprocurement
1 Structureappropriatelfthe projectwith fair incentives tall parties and faireturns for risk takers
through an appropriate contrabised on aontract template included in the tender documents
1 Undertake amx anteevaluation of the expected benefits of the projeaisers and affected
communitiesincluding the most vulnerable
Development stage
AE 4.2.1:
To rate thi-excetdleatorthe fiboject must commit t
contracting the project in such a way to be able to continue to anticipate and respond to pdteetia¢eds to
project performance in terms of affordability, accessibility and equitability over the life of the project (as
developed in the identification stage of the project) and include that requirement in such project developn
activities as asssing project feasibility, tendering the project, developing the technical design, structuring
legal and financial components, and closing the transaction.

For example, this could be done by requiring feasibility studies and analysis to take site@ion whether
the project is commiting to designing, structuring, developing, managing or contracting the project in such
to be able to continue to anticipate and respond to potential future needs to project performance in terms
affordability, accessibility and equitability over the life of the project; tender documents including the
requirement that bidders commit to designistgicturing, developing, managing or contractimg project in
such a way to be able to continue to anticipateraggond to potential future needs to project performance in
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terms of affordability and/ or ensur i n gdesignestrupte; dgvedopnend rmanagmentore p
contractapproach is developed such a way to be able to continue to anticipaterasplond to potential future
needs to project performance in terms of affordability, accessibility and equitability over the life of the proj

AE 4.2.2:

To rate thi-sexcetdleatorthe fiboj ect rhensfits faicljoamong its t
stakeholders over its lifecycle and include that requirement in such project development activities as asse
project feasibility, tendering the project, developing the technical design, structuring the legal and financig
commnents, and closing the transaction.

For example, this could be done by requiring feasibility studies and analysis to take into consideration wh
the project isommittingto share its benefits fairly among its stakeholders over its lifecycle; tdodements
including the requirement that bidders commit to share its benefits fairly among its stakeholders over its |
and/ or ensuring the pr oj eacdtfitascialdesigrncisedpsigned ih suthe avédy the
is likely to share its benefits fairly among its stakeholders over its lifecycle

Implementation stage

AE 4.2.1:

To rate thi-excetdleatodorthe fiboject must commit t
contracting the project in suchaay to be able to continue to anticipate and respond to potential future nee
project performance in terms of affordability, accessibility and equitability over the life of the project (as
developed in the identification stage of the project) and decthat requirement in such project implementatio
activities as construction of the infrastructure, operation of the facility or services, and contract managem
including performance monitoring and compliance activities.

For example, this could be dehy requiring theconstructon of the infrastructure and/or commissioning the
servicego be able to continue to anticipate and respond to potential future needs to project performance i
of affordability, accessibility and equitability over theelibf the projectincorporatingcontract performance
indicators that measure and incentivize the operation of the facility or services in such a wegnéistie to
anticipate and respond to potential future needs to project performance in termsdatéiffgr accessibility and
equitability over the life of the projecnd/or allowing for periodic review and reasonable calibration of the
services in the project agreements to ensure the pametihues tanticipate and respond to potential future
needs to project performance in terms of affordability, accessibility and equitability over the life of the. proj

AE 4.2.2:

To rate thi-extcetdleantodorthe fiboject must commit t
over itslifecycle and include that requirement in such project implementation activities as construction of t
infrastructure, operation of the facility or services, and contract management including performance moni
and compliance activities.

For examplethis could be donby requiring theconstructon of the infrastructure and/or commissioning the
servicedo shareprojectbenefits fairly among its stakeholders over its lifecyaieorporatingcontract
performance indicators that measure and incemtithe operation of the facility or services in such a way as t
continueto share its benefits fairly among its stakeholders over its lifecgotior allowing for periodic review
and reasonable calibration of the services in the project agreementari thiesprojectontinues teshare its
benefits fairly among its stakeholders over its lifecycle

AE4.3 Are monitoring and orderly contract adaptation mechanisms in place to ensure continued service
delivery at acceptable performance levels overltfeeof the project?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -@xde |dhegpmiecdneeds wimbnit to including monitoringndorderly contract
adaptatiormechanisms as part of the project to ensure continued service delivery at acceptable performa
levels over the life of the project.

In addition, the project needsittentify potential wag in which the project coulcontinue tamonitorproject
performance in terms of affordability, access, and equitability ibsvéife or contract duratiorin order to
monitor whether or not the project is continuing to perform at acceptable levelsy{;dbaffordability,
accessibility, and equitability), the project needs to draft a preliminary set of kdBipdrformancendicators)
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with respect to project performandéhese KPIs and associated monitoring mechanisitidikely be further
refined inlater stages of the project (i.e., durimgjectdevelopment) but it is importafdr the project taraft
potentialKPls and performanc@onitoring mechanisms as early on in project identification as possible, to €
this is accounted for during pegjt development and implementatidiis information should be included in the
project PPP development strategy, concept documesfeasibilitystudy or equivalendocumentation

Development stage

To rate thi-excetdleatodorthe fiboject must commit t
adaptation mechanisms as part of the project to ensure continued service delivery at acceptable perform
levels over the life of the projeisidentified in the identification stage of the projeictsuch project
development activities as assessing project feasibility, tendering the project, developing the technical des
structuring the legal and financial components, and closing the ttemsac

For example, this could be done by taking into
mechanisms in feasibility studies and analysis; tender documents including the requirenmeoniteaingand
orderly contract adaptatianechanismsvill be part of the project to ensure continued service delivery at
acceptable performance levels over the life of the projeca nd/ or ensuring the pr
physical, and financial design is designed in such a wayrtbgtoring andorderly contract adaptation
mechanismsnay be incorporated into the project.

Implementation stage

To rate thi-excetdleatorthe fiboject must commit t
adaptation mechanisms as part of the project to ensure continued service delivery at acceptable perform
levels over the life of the project (aentifiedin the identification stagand integrated in the development stag
of the project) in such project implementation activities as construction of the infrastructure, operation of
facility or services, and contract management including padiace monitoringnd compliance activities.

For example, this could be dohg requiring theconstructon of the infrastructure and/or commissioning the
servicedo include monitoringandorderly contract adaptatianechanismsincorporatingcontract performance
indicators thatvork with themonitoringandorderly contract adaptatianechanismso that the project can
continue service delivery at acceptable performance levels over the life of the nogiot; allowing for
periodic review and reasonable calibration of the services in the project agreements to ensure the project
monitored and adaptable ¢énsurecontinued service delivery at acceptable performance levels over the life
project.
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AE5 AVOID/MINIMISE AND MITIGATE PHYSICAL AND ECONOMIC
DISPLACEMENT

Includes mandatory indicators

Rationale

Intent Guarantee that any i mpact on peopl eds
compensated

Metric The extentd whichprojectsavoidminimise physical and economic displacement

Avoiding, minimisingand mitigatingdisplacement, whether physical or economic, forma
informal, permanent or temporatig critical toguarantedduman rightof affected people
and communitieand ultimately teensurethe success of projects.

Description

Economic displacement éefined aslisplacement with significant social and economic
impacts The following resourceertaining to displacemerihcludingphysical and
economicmay be useful
1 UNDP Social and Environmental Standards (SES), Standard 5: Displacement
Resettlement
https://info.undp.org/sites/bpps/SES_TktdEitePages/Standard%205.aspx

When land acquisition is unavoidable, the physical and economic displacement pbces
PPP for the SDGs projeanust followthe UN Basic Principles and Guidelines on
DevelopmenbasedEvictions and Displacement (2007)
1 UN Basic Principles and Guidelines on Developrgaged Evictions and
DisplacementUnited Nations Office of the High Commissioner for Human Rigt
https://www.ohchr.org/Documents/Issues/Housing/Guidelines_en.pdf

Applicability This criterion is applicable to all projects entailing aligplacement, whether physical or
economic, formal or informal, permanent or tempor&mpjects seeking to be recognised i
aPPP for thesDGsmust address the mandatory indicators (marked with *) and are stro
encouraged to address all indicatorsudeld in this criteriorfunless indicators included in
this criterion are determined to be not applicable)

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

AES5.1 s the land to bgpermanently acquired or temporarily used for the project being selected only for the
unavoidable, exclusive and necessary needs of the project?

Applicability: If there isno land acquisition involved as a result of the projectdé not appl i cabl ebd
may be selected as the response to this indicator.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

To rate thi-sext e ttheepmjecbHneedsatmderiake variouplanning processes including a
census of affected peoplayentoryand valuatiorof affected assets, socieeconomic baselinsurvey, a review
of all possible alternatives to site selection araject designThe project also needs to estabhstutoff date

for eligibility and mustprovideaffected peoplavith well-documented and disseminated information in releva
local languages.

The following resource pertaining to displacement, including physical and economic, may be useful:
UNDP Social and Environmental Standards (SES), Standard 5: Displacement and Resettlement
https://info.undp.org/sites/bpps/SES_Toolkit/SitePages/Standard%205.aspx
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Suchprocesseshould be included in the project PPP development strategy, concept document, prefeasib
study or equivalent documentation.

Development stage

To rate thi-sexteall eat 0r intoworgiehecensus of affacies people, inveptand
valuation of affected assetbe socioceconomic baseline survey, athekreview of all possible alternatives to sit
selection and project desigmd include the information gained from those proce@sadentifiedin the
identification stagein such project development activities as assessing project feasibility, tendering the pr
developing the technical design, structuring the legal and financial components, and closing the transacti

For example, this could be doneibgorporating the outcomes of such processdsasibility studies and
analysis; tender documents including thi®rmation gained from those processes to highlighttti@tand being
acquired or used is clearly idemdid and delineated and/ or ensuring the proj
and financial design is designed in such a a&yo stay within the bounds of land to be acquired or used for
project

Implementation stage

To rate thi-sxtall eant musttinkoeporfitébtioejcensus of affected people, inventory af
valuation of affected assets, the seeamnomic baseline survey, and the review of all possible alternatives t
selection and project dign and include the information gained from those proc€asddentified in the
identification stage and integrated in the development stage of the project) in such project implementatior
activities as construction of the infrastructure, operationefdkility or services, and contract management
including performance monitoring and compliance activities.

For example, this could be done by requiring the construction of the infrastructure and/or commissioning

services taccur strictly within thadentified and delineated land being acquired or ysecbrporating contract
performance indicators theginforce thatvork will occur strictly within the identified and delineated land bein
acquired or usedand/or allowing for periodic review andasonable calibration of the services in the project

agreements to ensure the projeidt occur strictly within the identified and delineated land being acquired or
used

AES5.2 Where land acquisition is unavoidable, is the physical and economic dispheee process following
the UN Basic Principles and Guidelines on Developméatsed Evictions and Displacement
(200714 (*)

[1] See online: United Nations Office of the High Commissioner for Human Rights,
https://www.ohchr.org/Documents/Issues/Housing/Guidelines_en.pdf

Applicability: If there isnoland acquisitiorinvolved as a result of the project 6 not appl i cabl eb
may be selected as the response to this indicator.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

To rate t hi-sxctc a tthepublicparty reeds dodmit to adhering tthe UN Basic Principles
and Guidelines on Developmedsed Evictions and Displacemémnit thephysical and economic displacemen
procesgesulting from the project.

Commitments to adhere to thiN Basic Principles and Guidelines on Developrmated Evictions and
Displacemenshould be included in the project PPP development strategy, concept document, prefeasibili
or equivalent dcumentation.

For exampletomeetii & at i s fmagt follow sprme of th&JN Basic Principles and Guidelines on
Developmentbased Evictions and Displacemgimt meefi 4 e r y , thepoject must generally follow the
UN Basic Principles and Guidelines on Developrimted Evictions and Displacemgmtn d t o- me e t
ex cel | ent musttsthcdy fallawthe U Basic Principles and Guidelines on Developrrisaged
Evictions andDisplacement

TheUN Basic Principles and Guidelines on Developrrgaged Evictions and Displacemeahn be accessed
online here:

https://www.ohchr.org/Documents/Issues/Housing/Guidelines_en.pdf

Development stage
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To rate thi-sextcealdl eat o0r tommitsfii&lytp adlceting to the WN Basic Principles a
Guidelines on Developmettased Evictions and Displacement in any physical and economic displacement
process resulting from the project (as identified in the identification stage) and incorpafatmmmitments in

such project development activities as assessing project feastiifileringhe projectdeveloping theéechnical
design structuring thdegal and financiatomponents, and closing the transaction

For example, this could be done by incorporating the requirements of the UN Basic Principles and Guide
Developmenbased Evictions and Displacement in feasibility studies and analgsisigthe requirement that
physical and economic displacememinitoringwill be part of thep r o | acaeptable performance levels ove
the life of the projegt and/ or ensuring the projectédéds concep
designed in such a way as to meet theR#Nic Principles and Guidalks on Developmeiitased Evictions and
Displacement

Implementation stage

To rate thi-exteldlentorthe Ppboject must commit g
Guidelines on Developmeiiased Evictions and Displacement ity gnysical and economic displacement
process resulting from the project (as identified in the identification stage and integrated in the developmg
of the project) in such project implementation activities as construction of the infrastructuegioopef the
facility or services, and contract management including performance monitoring and compliance activities

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a way as to minimize the physical and economic disrupti@ets and be compliant
with UN Basic Principles and Guililees on Developmerttased Evictions and Displacementorporating
contract performance indicators that work with monitoring evelluationmechanisms and assess compliance
with theUN Basic Principles and Guidelines on Developrraeaged Evictions and Bplacementand/or
allowing for periodic review and reasonable calibration of the services in the project agreements to ensur
projectis monitored and adaptableadhere to the UMasic Principles and Guidelines on Developrigsded
Evictions and Diplacemenbver the life of the project.
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Economic Effectiveness and Fiscal Sustainabiiif)

Economic effectiveness and fiscal sustainability refe
quality employment as well as the justification of the choice of a PPP contractual form over other procurement
options involving private participatin t o publ i c service delivery. I't al so

utilize efficiently all economic assets, generate a reasonable level of profitability from affordable tariffs while
allowing in particular for governmeimay PPPs sustainable budgatl debt management by the public party,
including offbalance sheet debt and contingent liabilities.

Because corruption is one of the biggest challenges to the achieverR@Rofor th&DGs, the UNECE has

developed a Standard on a Zero Toleranceréggh to Corruption in PPP Procurement

(ECE/CECI/WP/PPP/2017/4) which contains amtiruption principles and recommendations specifically

targeted toward PPPs. By implementing this standard, governments can put procedures and processes in place to
lower the risk of corruption taking place, therefore building trust with all stakeholders involved in a.project

Fourcriteriaand17 relatedindicatorsare used to assess project performance against the Economic
Effectiveness and Fiscal Sustainabititytcome

Economic EE1 AVOID CORRUPTIONAND ENCOURAGE TRANSPARENT
Effectiveness PROCUREMENT
and Fiscal EE2MAXIMISE ECONOMIC VIABILITY AND FISCAL SUSTAINABILITY

Sustainability
EE3MAXIMISE LONG-TERM FINANCIAL VIABILITY

4 criteria

oo EE4ENHANCE EMPLOYMENTAND ECONOMIC OPPORTUNITIES
17 indicators
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EEL1 AVOID CORRUPTIONAND ENCOURAGE TRANSPARENT
PROCUREMENT

Includes mandatorindicators

Rationale

Intent

Metric

Description

Applicability

Prevent corruption and encourage open and transparent procurement processes.

The extent to whiclprocedures and processes are put in place to lower the risk of corrt

and encouragepen andransparent procurement.

Corruption and closed, nemansparent procurement processessensignificant challenges
to achievingPPPs for th&DGs The United Nations Economic Commission for Europe t
developed a standaodlledUNECE Standard on Zero Tolerance Approach to Corruptiol
in PPP ProcuremenfZTC) which contains a set of antorruption principles and

recommendations specifically tatgd towards PPP3he ZTC can be accessed online he
https://wiki.unece.org/display/pppp/Zero+Tolerance+Approach+to+Corruption+in+PPF

ocurement

According to thaesearch presented in tA&C, massive savings can be achieved by
fighting corruption in public procurement procesdeach year, approximately USD 1

trillion is paid in bribesand corruption irtonstruction can add as much as 50 per tethite

total cost of a project

Corruptiondisproportionately impacts the most impoverished and vulnepsuple,
undermines growth and prosperity, and affectsathibty to achieve the SD& Thereforeit

is imperative thaPPPs for th&DGsprotect against corrupticend advance open and fair

procurement througho®PP project procurement

There are three stages to PPP project procurement, and there are corruption risks act

three stages which must be addresseBPlys for th&DGs

Stage 1 broadly refers to the project identification s{age early stage in the project
definition up toprefeasibility, where the public entity identifies tifrastructurgroblem

to be resolved and determines what needs to be done to atldress

Stage 2 broadly refers to the project development gtagefrom feasibility study and

tendering tasigning and financial closeyhere the project is put out to tender and private

partners have the opportunity to bid on the project.

Stage 3 broadly refers to the project implementation giageconstruction, operations, ar

contract management oviére project lifespan)wherethe project design and contractual

commitments are gstallised, andong-term performance under the contract

commencesvith ongoing contract management including potential penalties and reme:

This criterionis applicable to alPPPprojects Any project seeking to be recognised as a

PPP for thesDGsmust address the mandatamgdicators(marked with *) and projectare
strongly encouraged to addressiatlicatorsincluded in thiscriterion PPPs fothe SDGs

are encouraged to formally adopt the ZWhile strict adherence to tl& C is not required

to achieve compliangehe principles contained therein must be generally followed

Indicators and Guidance to users when replying to thendicator depending on the stage

of the project

EE1.1

Is the project generally following or adhering to the UNECE Standard on a Zero Tolerance

Approach to Corruption in PPP Procurement (ZTC) or the principles contained therd()?

Guidance tousers when replying to the indicator depending on the stage of the project
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Identification stage

Tor at e this -dxae |dérabbyal regimeithat is substantially or fully aligned with the princi
of the ZTC need to be in place. If such a legal regime is not presently in place, the public party needs to ¢
to adheringto theprinciplesof the ZTCfor project development and implementation.

Commitments to adhere to the ZTC should be included in the project PPP development strategy, concep
document, prefeasibility study or equivalent documentation.

Tomeeti 3 at i s fthe projextrmysd follw some ofthe ZTC or the principles contained therdmmeefi 4
very ,themofd must generally follow the ZTC or the principles contained tharedrnto meef 5
e X ¢ e Ithe projectdust strictly follow or formally adopt the ZTC.

The ZTC can be accessed online here:
https://wiki.unece.org/display/pppp/Zero+Tolerance+Approash@&brruption+in+PPP+Procurement
Development stage

To rate thi-sextcetl eat or follow or pdher jo the UNEGEISsahdard on a Zero
Tolerance Approach to Corruption in PPP Procurement (ZTC) or the principles containedaeiatorporate
such commitments in such project development activities as assessing project feasibility, tendering the p
developing the technical design, structuring the legal and financial components, and closing the transacti

For example, this could be done by incorporating the requirements JNBEE Standard on a Zero Toleranc
Approach to Corruption in PPP Proeuarent (ZTC)andthe principlesn feasibility studies and analysis; adding
the requirement thahe UNECE Standard on a Zero Tolerance Approach to Corruption in PPP Procureme
(ZTC) andthe principlesontained thereiw i | | be part odblepetoemance leveleover thesli
of the project; and/or ensuring the projectobs ¢
such a way as timllow or adhere to th&INECE Standard on a Zero Tolerance Approach to Corruptionfn PF
Procurement (ZTCandthe principlesontained therein
Implementation stage

To rate thi-sextcetdl eat or follow or pdhee fo the UNEGEHIStahdard on a Zero

Tolerance Approach to Corruption in PPP Procurement (Zh@jhe principles contained therd@msuch project
implementation activities as construction of the infrastructure, operation of the facility or services, aatt cof
management including performance monitoring and compliance activities.

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a way asdibow or adhee to the UNECE Standard on a Zero Tolerance Approach
Corruption in PPP Procurement (ZT&x the principles contained thereincorporating contract performance
indicators thafollow or adhee to the UNECE Standard on a Zero Tolerance Approach to Corruption in PPF
Procurement (ZTCandthe principles contained thereiand/or allowing for peddic review and reasonable
calibration of the services in the project agreements to ensure the fobtifees or adheesto the UNECE
Standard on a Zero Tolerance Approach to Corruption in PPP Procurementafaiid principles contained
thereinover tte life of the project.

EE1.2 Are approvals of the project, PPP contract and private sponsor/shareholder being processed
according to law and in full transparency?

[1] e.g., government approval under a proven legal framework, or speciahkted by parliament for
a oneoff project

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Tor at e t hi s -@xndéd |dhegrvateparty neéds to commifpimcessing approvals of the project,
PPP contract, and private/sponsor shareholder according fe.ijpwgovernmerdpprovalunder a proven legal

9 For example, government approval under a pra¥eRlegal framework, or special law
enacted by parliament for a en#f project.This indicator is not anassessment of legality but
rather an indication that the PPP legal framework was duly followed in the PPP approval
process.
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frameworkor special law enacted by parliament for a-offeproject). Such commitments could be includedi
written PPP development strategy, concept docurpegiieasibilitystudyor equivalendocumentation.
Development stage

To rate thi-sextcaldl ent 0r intoworgiednd gorduchpproval®ftthe project, PPP
contract and private sponsor/shareholdexccordnce with théaw and in full transparencgnd incorporatand
conductsuch commitments in such project development activities as assessing project feasibility, tenderir
project, devioping the technical design, structuring the legal and financial components, and closing the
transaction.

For example, this could be done by incorporatmagsparent approvatéquirements in feasibility studies and
analysisjncluding transparent appravprocessesasar t of t he p rapproeataved the life efr
the project; and/ or ensuring the pr oj eacépfrevedc o n ¢
according to the law and in full transparency

Implementation stage

To rate thi-sextcaldl eant 0r intoworgiednd gorduchpproval®fthe project, PPP
contract and private sponsor/shareholdexccordnce with théaw and in full transparendn such project
implementation activities anstruction of the infrastructure, operation of the facility or services, and contr
management including performance monitoring and compliance activities.

For example, this could be doneibgorporating transparent approval requirementieénconstuction of the
infrastructure and/or commissioning the services; incorppayabntract performance indicators tlatlude
transparent review and approval requiremegutsl/orconductingperiodic review and reasonable calibration of
the services in the prect agreemenis accordance with the law and in full transparent approval procegses
the life of the project.

EE1.3 Is the project being awarded transparently, namely:
EE1.3.1through an open and transparent competitive tender?
EE1.3.2in the case of an unsolicited proposal or alternative approach devoid of competition,

generally following the safeguards stipulated in the UNECE Standard on a Zero Tolerance
Approach to Corrupton in PPP Procurement (ZTC) or the principles contained therein?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
EE1.31:
Torate thissubi ndi ¢ ate arr e dthepij@cinustestablish a process for selecting the private party t
the PPRhat
1 demonstratefairness, transparency and competition
1 s free of corruption and in compliance with applicable laws and regulations, and
I seeks to guarantee a fair and reasonabteome in terms of price, quality and risk sharing

EE1.3.2:

Torate thissubi ndi ¢ ate &t ed dPEMdvards process needs to be in place that follows the safeg
stipulated in the ZTC or the principles contained thedésuch a processinot already in place, the project
needs to commit to establishing one.

Such a processhouldbe included in the PPP development strategy, concept docymefiegasibilitystudyor
equivalentdocumentation

The ZTC can be accessed online here:
https://wiki.unece.org/display/pppp/Zero+Tolerance+Approach+to+Corruption+in+PPP+Procurement
Development stage
EE1.3.1
To rate thi-sexteatl eat 0r toaducthepoogessdor selacting the private party in a
that:

1 demonstrates fairness, transparency and competition,

9 is free of corruption and in compliance with applicable laws and regulations, and
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1 seeks to guarantee a fair and reasonable outcome in terms of price, quality and risk sharing.

For example, thisould be done by incorporatirnige requirement for a competitive proceseasibility studies
and analys and/or in th@erformancepprovalsover the life of the proje@nd ensuring that they are free of
corruption and in compliance with applicable laws and regulgtionea nd/ or ensuring th
technical, physical, and financial desigme subject to a competitive tender and meet the aforementioned
requirements.

EE 1.3.2

To rate thi-sextcaldl eat 0r eskblishfalkde@gnaduatetndenon unsolicited proposals
accordingio aprocesghat follows the safeguards stipulated in the Zr@the principles contained therein. If
such a proess is not already in place, the project needs to commit to establishiagcdboenducting the tender
in accordance with it.

For example,tte project shouléhcorporatea process that contradsich project development activities as
requiring a tender antcbmpetition forall unsolicited proposa| fairly interacting withall biddersboth unsolicited
and solicitegdmaintaining confidentiality and protecting intellectual property rigttsicturirg the legal and
financial componentfirly, and closing the transactitransparently, free from corruption, and in compliance
with applicable laws and regulatians
Implementation stage
EE1.3.1
To rate thi-sexcetl eat o0r marmainfhé tender graceamadutsmutcomeghroughout
the implementation of the projeict a way that:

1 demonstrates fairnessdtransparency,

1 is free of corruption and in compliance with applicable laws and regulations, and

1 seeks tomaintaina fair andreasonable outcome in terms of price, quality and risk sharing.

For example, this could be doneibgorporatingthe outcomes of a competitive procéstghe construction of the
infrastructure and/or commissioning the services; incorppayabntract performance indicators tmaflect the
outcomes of the competitive proceaag/orconductingperiodic review and reasonable calibration of the serv,
in the project agreemerits accordance with theutcomes of the competitive proces®pthe life of the project.

EE 1.3.2

To rate thi-sextcetdl eat o0r tmamainfhé aijnpettite tenderprocess outcomes for
unsolicited proposals hr oughout t he p raodfokbow thésafeguards stigulatednirt tee tZTCo
andthe principles contained thereidiniring suckprojectimplementation activities as construction,
commissioning, and operations and maintenance.

EE1.4 s evidence of corruption or undue influence abseahtoughout the stages of PPP procurement
(identification, development, and implementation)?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Tor ate t hi s -dxadd |¢hagnmecdneeds tofc@nmit to following a PPP procurement process
through identification, development and implementation that is free from corruption.

Such commitmentshould be included in the project PPP development strategy, concept doqunefeatsibility
study or equivalemdocumentation

Development stage

To rate thi-sextcatl eat geedste eomipibtofpllemng a PPP procurement proidesds
free from corruptioranddemonstrate thisiisuch project development activities as assessing project feasibil
tendering the project, developing the technical design, structuring the legal and financial components, an
the transaction.

Implementation stage

To rate thi-sextcaetl eat meedsto eomiiibtofpllemng a PPP procurement prottegss
free from corruptioranddemonstrate thisiisuch project implementation activities as construction of the
infrastrudure, operation of the facility or services, and contract management including performance monit
and compliance activities.
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EEL5 Isthe PPP the result of a structured negotiation procéssesulting in a balanced contradtased
on acontract template included in the tender document&)?

[1] e.g., involving experienced advisors

[2] e.g.,reference to UNECE List of Recommended Clauses in Concession Contracts,
https://unece.org/fileadmin/DAM/ceci/documents/2018/PPP/WP/ECE_CECI_WP_PPP12018_

en.pdf

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxadda |dchegpmyecdneeds torcdmmit to following a structuredotiationprocess
to ensure the PPP results in a balanced cor{tsased on a contract template includethetender documents)
The use of experienced advist@g®ne way to ensure a structupgdcess; however, it is not mandatory to use
experienced advisofer this purposgprovided the outcomeisthesame. Aibal anced mteraliar
tariff affordability, and appropriate risk allocation between the public and private parties.

Suwch commitmentshould be included in the project PPP development strategy, concept doquneteatsibility
study or equivalerdocumentation

Development stage

To rate thi-excetleator abefAproject ne aaddiationorocess I
in the tender of the project aedsure the PPP results in a balanced conirased on a contract template
included inthetender documentsSuch commitments should be included and/or be taken into account in su
project development activities as assessing project feasibility, tendering the project, developing the techn
design, structuring the legal and financial components, and clttgrtgansaction.

Implementation stage

To rate thi-sexcelleator abefpmantamthéo un eo®dne st @ f c a1
structurechegotiationprocesguring projectimplementatiorandensure the PPiplemented in accordance wit
thebalanced contra@ntered into in the development stageuchnegotiation outcomeshould be included
and/or be taken into account in symojectimplementation activitieas construction of the infrastructure,
operaton of the facility or services, and contract management including performance monitoring and com
activities.
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EE2MAXIMISE ECONOMIC VIABILITY AND FISCAL SUSTAINABILITY

Includes mandatorindicators

Rationale

Intent

Metric

Description

Ensuring an appropriate balance betweenonomicgrowth and effective budget/debt
managemerfor the publicparty.

Value-for-money(VfM) assessmentor the projectand costenefit analyis for the public
party, a n d-foftpeapl® (V&) assessment

PPPs for th&DGsneed to be able to sustain the complex relationship between the public
private parties during the lortgrm contractual relationship.

In the context of thisriterion, sustainability is a function of how balanced thigblic-private
relationship isensuring an equitable allocationagsts/risks and rewards

This criterionemphassesthe need for the public party to derive economic benefits (includin
any increased tax collection induced by the projiat) offset any budgetary burden, over ar
above what a publicly procured project would affdtdilso emphasises tlmportance to
delivervaluefor-peopleby offering benefits to societand generatg positive externalities
over the life of the project.

Together withCriterion EE3 Maximise Longerm Financial Viability, thicriterionrepresents
a Asuitability testd of the PPP mode of
positive outcome under both EE2 and EE3, the project should be adjusted to make it mo
suitablefor PPP, or it should be executed under a classic public procurement.

For additional informatiomnd guidancen VfM and costbenefitanalysesthe following
reference may be useful:

0] PPP Knowl eAdsgssingVaue forsMoney of the RRRailable hes:
https://pppknowledgelab.org/quide/sectionsésgessingaluefor-moneyof-the-
ppp

(i) European PPP EValefor MonsyeAss€ssnent.rReview of
approaches and key conceptéarch 2015, available here:
https://www.eib.org/attachments/epec/epec_value_for_money_assessment_

(iii) Austr al i an NatonalPubticlPevate Bagnership Guidelines:
Volume 4: PublicSectorComparator GuidanceDecember 2008, available here
https://www.infrastructure.gov.au/infrastructure/ngpd/files/VolureSG
GuidanceDec2008 FA.pdf

Wo me n 6 swerenempis another key concept included in thiterion PPPs for th&DGs
shoul adhere tdhe followingprinciples ofwomerd s e mp o threugmet PRP
identification, development and implementation:

9 project procurement by inter alia giving preference to bidders who in their
corporate policies and employment practices, promote gender quality & o me
empowerment both inside and outside the enterprise

1 project decisionmaking by inter alia enhancing the role of women at senior
decisionmaking levels inside companies that are undertaking PPPs as well as v
the PPPs themselves

1 entrepreneurship support and capacity buildingby inter alia supporting women
led companies in the supply chain compete in tenders for projects

1 occupational training and supportby inter alia providing skills development and
training programmes to women, including young women, to become the busines:
leaders of the future

1 work flexibility by inter alia offering women in their jobs flexible working practice
such agelecommuting, paitime and/or flexible working hours to empower wome
to continue their jobs while having sufficient flexibility to attend to a range of otr
matters they are often required to atterndatad
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1 equal pay for equal workby paying womerand men fairly and equally for the
work they do

Applicability This criterionis applicable to all PPP projects. Any project seeking to be recognisdePas a
for the SDGsmust address the mandatamgicators(marked with *)and are strongly
encouraged to address ialtlicatorsincluded in thiscriterion

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

EE21 | s the proj ecHorpedplved i mga mivmd :u e

EEZ2.1.1the project is offering net tangible and intangible benefits to society by providing services to
a consistently and verifiably higher standard?)

EEZ2.1.2positive externalities are being generated over the life of the project in line nattonal
strategy and programmes?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

EE2.1.1:

Toratethissubi ndi ¢ ate arr e dthepimj@cdneeds to include specific objectives and/or commitrien
deliverfi v a-forpee o prdlated to the provision aéngible and intangible benefits to society, i.e., through t
provision ofobjectively and verifiabhhigh-quality servicedelivered consistently throughout the life of the
contract

In addition,initial or preliminary metricghat will be usedo evaluate the quality of the service over the life of
contractneed to be developedoting that such metrics will likely bierrther refined during the project
development stag&/hen developing objectives/commitmengtated to the provision of tangible and intangibl
benefits to society through the provision of hignality service consider these exampleshool infrastructxe
that leads to improwkeducational outcomes, hospital infrastructure and ongoing maintenance that leads tc
in-hospital infection rates, etc.

Objectives/commitments need to be specific to the project, and should be included in the PPP developmg
strategy, concept document, prefeasibility study, or equivalent documentation.

EE2.1.2:

Toratethissubi ndi catteaxrcedd emd 6, the project needs t o toi
deliverfi v a-forpee o prdlated tathe generation gbositive externalitiegver the life of the project in line witl
national strategy and programmes

In addition, initial or preliminary metrics that will be used to evaluate the quality of the service over the life
contract need to be developed, noting that such metrics will likely be further refined during the project
development stagé thorough cost benefit analysis including an assessment of positive and negative
externalitiemeeds to be developedhelp select infrastructure projects and their output specifications that ¢
maximise their intended benefaad that are itine with nationastrategy and programmes

Objectives/commitments need to be specific to the projectslamald be included in the PPP development
strategy, concept documeptgefeasibilitystudy,or equivalenlocumentation

Development stage

EE2.1.1:

To rate thi-sextceldl eat 0r aila®privEl@apgdle and imangible benefits to society
and the provision ofesvicesat a onsistently and verifiably higher standded identified in the identification
stage) and incorporateich commitments in such project development activities as assessing project feasil
tendering the project, developing the technical design, structuring the legal and financial components, an
the transaction.
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For example, this could be dohg incorporating the requiremetitatthe projeciprovidetangible and intangible
benefits to societand ®rvicesat a onsistently and verifiably higher standandfeasibility studies and analysis
adding the requirement thangible and intangible befits to societyand rvicesat a onsistently and verifiably
higher standartbot he pr oj ect 6s acceptable performance | e
projectbés conceptual technical , clpawawsasodaivertangble dnd f
intangible benefits to sociegnd rvicesat a onsistently and verifiably higher standard

EE2.1.2:

To rate thi-sexcetl eat o0r nil® gdhdiabppséive extemalies over the life tfe
project in line with national strategy and programf@esidentified in the identification stage) and incorporate
such commitments in such project development activities as assessing project feasibility, tendering the p
developing the technicdesign, structuring the legal and financial components, and closing the transaction

For example, this could be done by incorporating the requirements ifdjleetgeneratingrositive externalities
over the life of the project in line withational strategy and programniedeasibility studies and analysis;
adding the requirement thtfite project generafgositive externalities ovetslifeas@r t of t he p
acceptable performancelesel and/ or ensur i ng trical, physicaljapddihadcsal design
is designed in such a way asgenerateoositive externalities over the life of the project in line with national
strategy and programmes

Implementation stage

EE2.1.1:

To rate thi-sexcetl eat o0r nil® privBlaangédle and imangilhle benefits to society
and the provision ofesvicesat a onsistently and verifiably higher standded identified in the identification
stage and integrated the development stage of the project) in such project implementation activities as
construction of the infrastructure, operation of the facility or services, and contract management including
performance monitoring and compliance activities.

For examplethis could be done by requiring the construction of the infrastructure and/or commissioning tk
services to occur in such a way aptovidetangible and intangible benefits to sociatyd ®rvicesat a
consistently and verifiably higher standangicorporating contract performance indicators timgtasure whether
the projeciprovidestangible and intangible benefits to sociatyd grvicesat a onsistently and verifiably highe
standargdand/or allowing for periodic review and reasonable calibration of the services in the project agre
to ensure the projegrovidestangible and intangible benefits to sociatyd ®rvicesat a onsistently and
verifiably higher standardver the lie of the project.

EE2.1.2:

To rate thi-sextcetdl eat or ail® gdhdrabppséie extemalies over the life of the
project in line with national strategy and programifeesidentified in the identification stage and integrated
the development stage of the project) in such project implementation activities as construction of the
infrastructure, operation of the facility or services, and contract management including performance moni
and compliance activities.

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a way asda@eneratg@ositive externalities over the life of the project in line with
national strategy and programmescorporating contract performance indicators thaasure whether the
project generatgsositive externalities over the life of the project in line with national strategy and program
and/or allowing for periodic review and reasonable calibratidheervices in the project agreements to ens
the projecigeneratepositive externalities in line with national strategy and progranovesthe life of the
project.

EE22 |'s the project geforemoantefymeaningosi ti ve dAvalue

EE2.2.1the costd?net of benefitdd of the selected PPP contractual model are lower vs. a modern
public procurement model® (*)
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EE2.22t he projectods cost/benefit analysis is favour :
oft axpayerés money required for the project and th
annual fees from the project) that®®will accrue fr

[1] value for money means achieving the optimal combination of benefitsoatslin delivering

services (applying an appropriate discount rate for the country, sector and nature of the project, for
example, green infrastructure). See online: PPP Knowledge Lab,
https://pppknowledgelab.org/guide/sectionséséessingaluefor-moneyof-the-ppp

[2] e.g., higher cost of funds and other externalities

[3] e.g., fixed price certainty, shorter implemerdgatperiod, higher design and technical standards
applied, consistent maintenance, whole life costing of the project

[4] such as Design and Build (DB) or Design, Build, Operate (DBO)

Guidance to users when replying to the indicator depending onstage of the project

Identification stage

EE2.2.1

Torate thissubi ndi c ate xrc e dtheeidj@cdneeds to conduct a vafoemoney (VM) analysis or, if
such an analysis is unable to be completed during project implementation, the project must then make ar|
commitment tasubject the projedb a VIM analysisFor more information on ViMand costbenefit analyses,
consult the refamces included in the description section ofdfirion (also included below for ease of
reference):

0] PPP Knowl eAdsgssinglVaue forsMoney of the RRRailable here:
https://pppknowledgelab.org/quide/sectionsé#séessingaluefor-moneyof-the-ppp

(ii) European PPP EBEVapeforMoney AsseSsment: Reviévsof approaches and key
conceptsMarch 2015, available here:
https://www.eib.org/attachments/epec/epec_value for_money assessment en.pdf

(iii) Austr al i an NatonalPubticlRPevate Bagnership Guidelines: Volume 4: Public Sed
Comparator GuidanceDecember 2008, available here:
https://www.infrastructure.gov.au/infrastructure/ngpd/files/VolureSCGuidanceDec2008

FA.pdf

The completed valufor-money analysis and/or a commitment to subjecptbgct to a valudor-money (VM)
analysisshould be included in the PPP development strategy, concept docpreésaisibilitystudy or
equivalentdocumentation

EE2.22:

Toratethissubi ndi ¢ ate arr e dthegimfcdneeds to conduct a ebshefit analysishat is favourable
for the public party, which must include a comparison of the amount of taxpayer money required for the p|
and the economic benefits (including any upfront or annual fees frprdiect) that will accrue from the
projectds i mplementation. I f such an analysis i
must then make an explicit commitment to subject the project to densfit analysis. For more infoation on
VM and costbenefit analyses, consult the references included in the description section of the criterion (g
included below for ease of reference):

0] PPP Knowl eAdsgssinglVaue forsMoney of the RRRailable here:
https://pppknowledgelab.org/guide/sectionséséessingaluefor-moneyof-the-ppp

(i) European PPP EValpefor Monsysssessmant Reeidwf approaches and key
conceptsMarch 2015, available here:
https://www.eib.org/attachments/epec/epec_value for_money assessment_en.pdf

(iii) Austr al i an NatmnalPubticlRPevate Bagnership Guidelines: Volume 4: Public Sec
Comparator GuidanceDecember 2008, available here:

10 See onlinePPP Knowledge Lalittps:/pppknowledgelab.org/guide/sectionsésSessing
fiscakimplications
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https://www.infrastructure.gov.au/infrastructure/ngpd/files/VolureSCGuidanceDec2008
FA.pdf

The completed cogdienefit analysis and/or a commitment to subject the project to-dbexeftt analysis should
be included in the PPP development strategy, concept document, prefeasibility study, or equivalent
documentation.

Development stage

EE2.2.1and EE2.22

To rate tleseindicatosa s -efkc el | ent 0 ypemeadpao Dij teicfa-nmiunsety & e EE2A201)
the costqet of benefitof the selected PPP contractual model are lower vs. a modern public procuremest
and (EE2.22) he proj ect 6 s c aveurabldfer the gubli¢ party canparisgithe annoant df
taxpayer6s money required for the project and t
the project) that will ac candireorgonate suchicamignenpsinsicle projeé
development activities as assessing project feasibility, tendering the project, developing the technical des
structuring the legal and financial components, and closing the transaction.

For example, this could be done by inmorating the requiremefidr a value for money assessment assessing
whether the PPP model would be lower than modern public procurement models and the cost/benefit ana
being favourable for the public paiity feasibility studies and analysis; addihg VFM expectations as paof
the projectbs acceptable performance |l evels ovVve
technical, physical, and financial design is designed in such a waylakver VFM.

Implementation stage

EE2.2.1and EE2.2.2
To rate tleseindicatosa s -efkc el | ent 0 ypemeradpa Dij teicfa-nMmiunset Yy & e EEA2nL)
the costget of benefitof the selected PPP contractual model are lower vs. a modern public procuremest

and (EE2.2)t he projectodés cost/benefit analysis is fa&
taxpayerbés money required for the project and t
the project) that will accrue from the proj¢ 6 s i mp | aadchireorgorateuchcommitments in sucproject

implementation activities as construction of the infrastructure, operation of the facility or services, and cor
management including performance monitoring and compliance activities

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a way aslédiver a value for money and a project that would be lower than moder
public procurement models and tbast/benefit analysis remaining favourable for the public padgling the
VFM expectations as p gerformantdevelhoser thelile pf¢the pirdjestnd/arc ¢ e [
allowing for periodic review and reasonable calibration of the services in the project agreements to ensur
projectdeliver value for money and a project that would be lower than modern public procurement modelg
the cost/benefit analysis remainifayourable for the public partwer the life of the project.

EE2.3 Are any budgetary impacts or revenues being transparently reflected in public accounts meaning:

EE2.3.1the fiscal sustainability of the PPP contract and creditworthiness of the public authority are
being positively assessef?

EE2.3.2the burden of any direct paymefd,the fiscal return to the public authorit{?! and the
potential burden of the debt from contingent liabilities are being openly disclosed to interested
parties?4

[I]the mul til ateral tool A PIPFPF RFA Moc ap r eRp asrke dA sjsceisrstnieyn t

and World Bank is designed to helpuotries enhance their infrastructure fiscal transparency and
perform the quantitative assessment of thebafnce sheet sovereign debt resulting from privately
financed infrastructure projects, including contingent liabilities. See online
https://www.imf.org/external/np/fad/publicinvestment/pdf/PERAM2.pdf

[2] availability payment or otherwise

[3] e.g.,from upfront and annual fees from the project as welh&ss accrued directly or indirectly
from the project
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[4] contingent liabilities aresuallyinvolved in the case cfovereign guarantees aR&P contract
clauses, such as clauses related to revemashtblds otermination

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -axdd |¢chadractineads to Bodnmit teansparently refleaig any budgetary costs
in public accountsmeaning:

EE2.3.1:
a) Assessinghe fiscal sustainability of the PPP contratd
b) Assessinghe creditworthiness of the public authority

EE2.32:

c) Openlydisclosingto interested partieghe burden of any direct payment (i.e., the availability paymer
the fiscal return to the public authority (e.g., returns from taxes accrued directly or indirectly from
project) and the potentiaurdenof the debtwhere contingenitabilities are involved in the event of PP
contract termination.

Such ommitments should be included in the PPP development strategy, concept dopuefieasbilitystudy,
or equivalentdocumentation

Development stage

EE2.3.1

To rate thi-extetdleantorthe fiboject must commit t
or revenues in public accounts and assessing the fiscal sustainability of the PPP contract and creditworth
the public authority and corporate such commitments in such project development activities as assessing
feasibility, tendering the project, developing the technical design, structuring the legal and financial comp
and closing the transaction.

For example, this cdd be done by incorporating the requirement that budgetary impacts or revenues in py
accounts and assessing the fiscal sustainability of the PPP contract and creditworthiness of the public au
feasibility studies and project developmentanalgs; addi ng fi scal sustainal
performance | evels over the |life of the project
financial design is designed in such a way as to support the longiseahsiustainability of the project should i
be awarded.

EE2.3.2

To rate thi-excetdleatorthe fiboject must commit t
or revenues in public accounts and openly disclosing the burden of aclypdiyenent (i.e., the availability
payment), the fiscal return to the public authority (e.g., returns from taxes accrued directly or indirectly fro
project) and the potential burden of the debt where contingent liabilities are involved in the é¥@Rtadntract
termination. and incorporate such commitments in such project development activities as assessing proje
feasibility, tendering the project, developing the technical design, structuring the legal and financial comp
and closing the trasaction.

For example, this could be done by incorporating the anticipated budgetary impacts or revenues in feasib
studies and project development analysis; assessingiseidsing in feasibility studies the anticipated burden
any direct paymefs), fiscal returns, and contingent liabilites; d / or ensuring the pr
physical, and financial design is designed in such a wéay &lect the desired burden of direct payments, fis
returns, and contingent liabilitiesalid it be awarded.

Implementation stage

EE2.3.1

To rate thi-sexteldleantorthe fboject must commit t
or revenues in public accounts and assessing the fiscal sustainability of the PPP contract and creditworth
the public authority and @orporate such commitments in such project implementation activities as constru
of the infrastructure, operation of the facility or services, and contract management including performancg
monitoring and compliance activities.

For example, this coulde donédy requiring the construction of the infrastructure and/or commissioning the
services to occur in such a way asraintain the anticipated budgetary impacts or revenues and overall fisg
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sustainability of the PPP contract and maintenance gfthéb | i ¢ aut hori tyés credi
sustainability t gerformancdgvelnoyee thetlii@ of tha projeetrm/orallowing for
periodic review and reasonable calibration of the services in the project agreemastgéaliee projeaemains
fiscally sustainable and does not negatively inr
project.
EE2.3.2

To rate thi-excetdleatodorthe fiboject must commit t
or revenues in public accounts and openly disclosing the burden of any direct payment (i.e., the availabili
payment), the fiscal return the public authority (e.g., returns from taxes accrued directly or indirectly from
project) and the potential burden of the debt where contingent liabilities are involved in the event of PPP

termination. and incorporatach commitments in sugiroject implementation activities as construction of the
infrastructure, operation of the facility or services, and contract management including performance moni
and compliance activities.

For example, this could be done by requiring the consbruof the infrastructure and/or commissioning the
services to occur in such a wayta®penly disclose any contingent liabilities that have arisen; adding disclg
of the burden of any direct payment, fiscal returns, and contingent liabilitiesporthe j e ct 6 s ac c
performancdevels over the life of the projectnd/orallowing for periodic review and reasonable calibration ¢
the services in the project agreements to ensure the pmgéaiains acceptable direct payment burdens, fiscg

returns, and contingent liabilities over the life of the project.

EE24 Istheprd ect maxi mi sing devel opment impact and f

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxad |dhagnmgecdHneeds tofeXdplicitly commititmaximisng thedevelopment
impactof the projectand tofacilitatingwo me n 8 s e mp o w eut theestages aof therP&RI (gldmtification
development, and implementatiokiyhen developing such commitments, thédaing princpleso f wo me
empowerment need to be considered:

1 project procurement by inter alia giving preference to bidders who in their corporate policies and
empl oyment practices, promote gender qutsiddthet
enterprise;

1 project decisionmaking by inter alia enhancing the role of women at senior decisitaking levels
inside companies that are undertaking PPPs as well as within the PPPs themselves;

1 entrepreneurship support and capacity buildingby inter aliasupporting wometled companies in
the supply chain compete in tenders for projects;

9 occupational training and supportby inter alia providing skills development and training
programmes to women, including young women, to become the businegss lefathe future;

1 work flexibility by inter alia offering women in their jobs flexible working practices such as
telecommuting, pattime and/or flexible working hours to empower women to continue their jobs
while having sufficient flexibility to attend ta range of other matters they are often required to att
to; and

1 equal pay for equal workby paying women and men fairly and equally for the work they do.

I n addition to making e
objectives specifically
further refined during project development.

xplicit commit mermptyect t o
r e | a tnetidg thatsucmabjectives wal likehgbe v

Also, the project needs to prepare a preliminary setetfics thatouldbe used to measure evaluate the
developmenimpact of the projecandthe facilitation ofw o me n 6 s e mp@gaiw roting guchtmetrics will
likely be further refined through projedevelopment.

Commitmentsdraft project objectivesandpreliminarymetricsrelating to maximising thdevelopmenimpact of
the projeciandthe facilitation ofw 0 m e entpewermenshould be included in the PPP development strategy
concept documenprefeasibilitystudy,or equivalendocumentation

Development stage
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Toratetisi ndi catteaxrcedd emd 0 tommittecononjt ® maximisingghielevelopmenimpact
of the projecndtof aci | i t at i ng woamkintdprate sughcomeitnmasd rmetrics (as
identified in the identification stag&) such project development activities as assessing project fagsibil
tendering the project, developing the technical design, structuring the legal and financial components, an
the transaction.

For example, this could be done by incorporating me n 6 s e mp o we r nrefaagibility stugliesiamde
project developmeranalysis; addingvo menés empower ment to the tend
bidders who in their proposed policies and pr ad
and/oraddingvo mends empower menprojegui demaaotesptabt bepe
the project

Implementation stage

Toratetlisi ndi cateaxrcedd efmMb 0 tommittgeononjt ® maximisingsheevelopmenimpact
of the progctandtof aci | i t at i ng woankintdporate sugh comeitnmeasd metrics (as
identified in the identification stage and developed in the development Btagyeh project implementation
activities as construction of the infrastructure, operation of the facility or services, and contract managem
including perfornance monitoring and compliance activities.

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a way asrtclude the participation of women at acceptable lewasldingw o me n 6
empowerment and participationo t h e pr o] medotmarcdewels over phe ldelot the projectnd/or
allowing for periodic review and reasonable calibration of the services in the project agreements to ensur
projectpromotes gendesquality and promotes the participation of woroger the life of the project.
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EE3MAXIMISE LONG-TERM FINANCIAL VIABILITY

Rationale

Intent Ensuringthe financial viability of the project, including its profitability, over the life of the
projectfor the private party

Metric Risk-reward analysis for the private party.

Description PPPs for th&DGsneed to be able to sustain the inherent tensions between the public an

private parties over the course of their ldegn contractual relationship.

In the context of thisriterion, sustainability is a function of how balanced this puplivate
relationship isensuring an equitabkdlocaton of costs/risks and rewards.

This criterionemphasizes theeed for theorivate partyto receiveadequate remunation for its
knowledgeand capitalificludingboth debt and equity invested) whiesuming commensural
operational and investment risks

There are many types of risks that should be considered in the context phiRiAR ©f which
may be deemed material risks to the projextiuding:

Construction risks (e.g., construction cost oues)

Operations and maintenance risks (e.g., higher than expected operations and

maintenance costs)

1 Demand risks (e.gthe risk that the project will not be used by those it is intended
serve to the extent required)

i Collection risks (e.g., therisktha t he projectédéds end us:

or will not be able to pay for the service)

Inflation, currencyandexchange risks

Security or other ircountry risks that could impact the successful implementation

the project.

f
f

=a =

In PPPs, risks are either retained by the public party, transferredpavagparty, or shared
between the two partieBPPs, especiallyPPs for th&DGs need to appropriately allocate
risks between public and private partnéxs.gppropriate risk Bocationis when the party
(public or privatethat ismore able to control a specific risk actually bears that risk in the
contractual arrangement.

With respect to design risk measures, PPPs can mitigate design risks by specifying cleal
requiremets during the tender process to ensure the final design of the project meets the
expectations of the public party, vs. outlining project objectives in tender documents and
allowing the private party to develop a turnkey product at the end of the desigrspthat
may or may not be the solution the public party expected or intended.

Applicability This criterionis applicable to all PPP projects. Any project seeking to be recognisdePas a
for theSDGsarestrongly encouraged to addressiadlicatorsincluded in thiscriterion

Indicators and Guidance to users when replying to the indicator depending on théage
of the project

EE31 | s the projectédés private sponsor/sharehol der of
standing to successfully finance, implement, operate and maintain the project over its life, including
having access toecessary resources to fulfil its contractual obligations under various economic
scenarios and to adapt the services provided to the potentially evolving needs?

Guidance to users when replying to the indicator depending on the stage of the project

| Identification stage |
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Tor at e this -dxae |dhagnmecdneeds tofedplicitly commitéasumgthepr oj ect 6 s
sponsor/shareholder will be of adequate technical, financial and reputational standing to
a) successfully financémplement, operate and maintain the project over its life, including having acc
to necessary resources to fulfil its contractual obligatiorder various economic scenariasd
b) to adapt the services provided to the potentially evolving needs

In addtion, the project must also prepardraft outlineof qualificationcriteria

Commitments and draft qualification criteria should be included ifPBfe development strategy, concept
documentprefeasibilitystudy, or equivalemdocumentation.

Development stage

Toratetisi ndi catteaxrcedd emd 0 tommittEconomjt wselectingpuvate
sponsofsyshareholdgs) of adequate technical, financial and reputational standing to successfully finance,
implement, operate and maintain the project over its life, including having access to necessary resources
its contractual obligations under various economic &ges and to adapt the services provided to the potenti
evolving needand incorporate such commitments in such project development activities as assessing prd
feasibility, tendering the project, developing the technical design, structuring #i@itebfinancial components
and closing the transaction.

For example, this could be done by incorporathmgrequirement foadequate technical, financial and
reputational standingf the private sponsor(s)/shareholdentspeasibility studies angroject development
analysis; addingdequate technical, financial and reputational stanmirige tender requirements and giving
preference to bidders who in thgualification and/oproposl materials demonstrate the samed/or adding
adequate technical, financial and reputational stantditigep r oj ect 6 s acceptabl e p
of the project

Implementation stage

Toratetlisi ndi c atexrrc ed $ ededtmustommit tgmaintainingprivate sponsdsyshareholdds) of
adequate technical, financial and reputational standing to successfully finance, implement, operate and n|
the project over its life, including having access to necessary resoaifodf its contractual obligations under
various economic scenarios and to adapt the services provided to the potentially evolvirandeedsrporate
such commitments such project implementation activities as construction of the infrastruchegtmn of the
facility or services, and contract management including performance monitoring and compliance activities

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a wayths private sponsdsyshareholdgs) maintainadequate technical, financial ar
reputational standin@ddingthe private sponsdgs)yshareholddgs) maintenancef adequate technical, financial
and reputational standingo t h e pr o] pedotmarcdewels aver phe ldetof the projectnd/or
allowing for periodic review and reasonable calibration of grgises in the project agreements to ensure the
private sponsds)sharehold€s) maintainadequate technical, financial and reputational stanalieg the life of
the project.

EE3.2 Are the revenues under the PPP contrééenabling the private partner to cover during the project
life cycle operating and maintenance costs and to repay the capital invested including an agreed
target I nternal Rate of Return (I RR) c®mmensurate
[1] e.q., from tariffs availability payments, or othesources

[2] debtandequity, including interest and shareholder return as applicable

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -axdd |¢chagnmgecdneeds tofcd@mmit to ensurihg revenues under the PPP
contract (e.g., from tariffs, availability payments, or other sources) will enabjeittage partneto coverduring
the project life cycleperating and maintenance costs and repay the capital inuedteding an agreed tagg

I nternal Rate of Return (I RR) c¢ o mnidebtandequiyt iecluding t |
interest and shareholder return as applicable to the project).

In addition,the projecneeds tadentify potential sources of revenue foetbrivate partneandthe legal
framework in which they will be handleBxamples include tariffs that are secured by an acceptable/credibl

-51-



vt

.‘:\ <‘
. 3 ‘ PPP and Infrastructure Evaluation and Rating System (PIERS)
& An Evaluation Methodology for the SDGs

ame

regulatory regime; payments made by the public authority are committed or guaranteextbgpaable/credible
counterpart such as a sovereign, special fund, or budget.

Commitments, and the identition of potential sources of revenue, and the legal framework in which they
be handledshould bencluded in thePPP development strategpncept documenprefeasibilitystudy, or
equivalentdocumentation.

Development stage

To rate thi-excetdleatorthe fiboject must commit t
under the PPP contract would enable the private partner to cover during the project life cycle operating a
maintenance costs and to repay thpit@l invested including an agreed target Internal Rate of Return (IRR)
commensurate with projectds risk and reward prd
development activities as assessing project feasibility, tendering the projedttyieg the technical design,
structuring the legal and financial components, and closing the transaction.

For example, this could be done by incorporating the requirement for adequate rerehtaget IRRsnder
the PPP contract in feasibility stediand project development analysis; adding projected revemaeastimated
operating and maintenance costs to the tender materials; and/or pagéwged revenue and IRRsthe
projectbs acceptable performance |l evels over tHh
Im plementation stage

Tor ate this -dxadlclagmotro atsh el 5pr o] e catlequate wenuesaimden ithe PP
contract such that the private partner can cover during the project life cycle operating and maintenance c
to repay e capital invested including an agreed target Internal Rate of Return (IRR) commensurtite with
projectoés r i s lkndacorporateesuch comimitments fn isucheproject implementation activitie
construction of the infrastructure, operatifrthe facility or services, and contract management including
performance monitoring and compliance activities.

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a wagmanage costs and the investment necessary to ensure future returns will
sufficient to cover the cost of the investmeaddingadequate revenuesand IRR® t he pr oj ect
performancdevels over the life of the projetd ensure operating and maintenance costs and capital investn|
are repaigand/orallowing for periodic review and reasonable calibration of the services in the project
agreements to ensucests are manageable and returns are suffiosrtthe lifeof the project.

EE3.3 Are material risks! and rewards of the PPP being identified and appropriately mitigaféd,
allocated or shared (as the case may be) in the contract or in the underlying regulations for the PP
delivery form selected anskector?

[1] material risks may includ@ut are not necessarily limited to)
9 Construction risks (e.g., construction cost overruns)

P

9 Operations and maintenance risks (e.g., higher than expected operations and maintengnce costs)

1 Demand risks (e.g., thésk that the project will not be used by those it is intended to serve to the
extent required)

T Collection risks (e.g., the risk that the
able to pay for the service)

1 Inflation, currency, ad exchange riskand

9 Security or other ircountry risks that could impact the successful implementation of the project.

projec

[2] allocation i.e., between the public party, private party (including the engineering, procurement and

constructiorcontractor(s), the project sponsors and lenders

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -axdd |dhedgrapctdirgneedsit@dentify potentiaimaterial risksand rewards athe
project.

Material risks may includater alia construction risks (e.g., construction cost overruns); operations and
maintenance risks (e.g., higher than expected operations and maintenance costs); demand rigksigk.thath
the project will not be used by those it is intended to serve to the extent required); collection risks (e.qg., th

that the projectbébs end users or beneficiaries
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currency,and exchange risks; security or othecauntry risks that could impact the successful implementati
of theproject.

Once material risks have been identified, the prajemineeds to appropriately allocateitigateand share (as
the case may béhem In PPPs, risks are either retained by the public party, transferredpovateparty, or
shared between the two parties. PPPs, espeBBIBs for th&DGs need to appropriately allocate risks betwe
public and pivate partnersAn appropriate risk allocation is when the party (public or private) that is more a
to control a specific risk actually bears that risk in the contractual arrangeriémen allocating risks, it is
importantfor the project taunderstandhe rationale for each risk allocatidviaterial risks, and how they are
allocatedand shared.e.,between the public party, private pafiycluding the engineering, procurement and
construction contractor(s)bhe project sponsors and lendéneluding rationaldor each risk allocatignshould
beincluded in the®PP development strategy, concept docunpeafeasibilitystudy, or equivalent
documentation

The project also needs appropriatelyshareits expectedewardsbetween th@roject partnersotably by
offering to the private partner an expected rate of return that covers the cost of(baflitabst of equity and
cost of debtaised to finance the projgcthe allocatiorof the expected rewaraeeds to bencludedthe PPP
development strategy, concept document, prefeasibility study, or equivalent documentation.

Development stage

Toratetlisi ndi catexrcead efmd 0 tommittgdevelgpiagethe projecswith thaaterial risks
and rewards of the PRRs identified in the identification stagappropriately mitigated, allocated or shared (a
the case may be) in the contract or in the underlying regulations for the PPP delivery form selected aattls
incorporde such commitments in such project development activities as assessing project feasibility, tend
the project, developing the technical design, structuring the legal and financial components, and closing t
transaction.

For example, this could bevde by incorporatingheidentified risks and anticipated mitigation, allocation, ang
sharing of those riskis feasibility studies angroject developmerdnalysis; addinghe distribution of the risks
and anticipated mitigation measuteghe tendematerials; and/or addirthe material risks and rewards and th
proposed mitigation, allocation, and/or shariogheprojectagreement andcceptable performance levels ove
the life of the project

Implementation stage

Toratetlisi ndi catexrcead efmd 0 tommitt@mpementng thempmojsatith the material risks
and rewards of the PRRs identified in the identification stagaed developed in the development sjage
appropriately mitigated, allocated or sharad the case may be) in the contract or in the underlying regulatic
for the PPP delivery form selected and seatut incorporate such commitmeirissuch project implementation
activities as construction of the infrastructure, operation of the faciliégivices, and contract management
including performance monitoring and compliance activities.

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a wayths risk mitigation, allocation and/or sharing is maintaireettiingthe risk
allocation and mitigation approachtess t h e pr o] pedotmarscdeeels aver phe ldebof the project;
and/orallowing for periodic review and reasonable calibratibthe services in the project agreements to ens
project risk expectations are maintained and respectively mitigated, allocated, and/oogbatid life of the
project.
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EE4ENHANCE EMPLOYMENTAND ECONOMIC OPPORTUNITIES

Includes mandatory indicats

Rationale

Intent

Metric

Description

Supporteconomic prosperity, including job creatiandcapacity buildingor as many local
people as possible, includgimen and womemand inparticular the poor and vulnerable.

The extent of job creatigrapacity buildingworkforce diversityand quality employment
opportunitiesor local people

PPPs for th&DGsneedto go beyond valuéor-money (VfM), they need tinclude valuefor-
people(VfP), guaranteeinghat benefits are locally accrued and widely shared amongst the
local population, not only from a quantitative perspective (e.g., number of direct and indir
jobs created as a result of the project) but also from a qualitative perspectiveafsgiy
building, quality employment opportunities, workforce diversity).

A key characteristic that distinguisheBPs for th&DGsfrom traditional PPPs their ability
to deliver VIP in addition to VfM.

This criterionaddresses the degree to which the PRRmds employment opportunities
contributes tdhe knowledge, skills and capacity of the local workfoiegroves the
diversification of the workforce; and p

Many concepts are introduced in thiterionwhich are briefly explad next.

Direct employmentefers to jobs created directly by the PPP. This includes all workers dir
recruited by the public and private entities to delaed operatéhe project.

Indirect employmentefers to jobs created throughout gupply chain, e.g., the suppliers of
materials, technologies, equipment, tools, etc. to be used on the project.

Induced employmenefers to jobs created in the economy as a result of the consumption
effects on goods and services generateldduseholds who are benefitting from direct and
indirect employmenas well as employment created by the economic activity induced by tl
project 6s iTingykpendsome a theirinoome on goods and services in the
economy, leading to induced eamnic effects.

Typically, direct, indirect, and induced employment is calculatgeuh- Time Equivalent
(FTE) orWhole Time EquivalenfWTE) years pemillion US dollars. FTHor WTE) is a unit
of measure that indicates the workload of a person. In som&ries or regionemployees
who are scheduled to work 40 hours per week are considered 1.0 FTEs, though the num
hoursper week an employee is expected to work to be consideddelTEs can vary by
country or region.

For additional information and guidance on direct, indirect, and induced employment, an
to calculate each, the following references may be useful:

0] I nternat i ona Emploaremn Workin® Papdr Moe8d lse
employment dimension of infrastructure investments: A guide for employmel
impact assessmert015, available here:
https:/www.ilo.org/wcmsp5/groups/publiefed_emp/--emp_policy/--
invest/documents/publication/wcms_426586.pdf

(ii) I nternati on a Emplognemd Bolicy Brieff Investnénsin
Infrastructurei Assessment &mployment Outcomes Using Madrevel
Analysis: Approaches and Indicato2016, available here:
https://www.ilo.org/wcmsp5/groups/publie/
ed_emp/documents/publication/wcms_575722.pdf

For thiscriterion, quality jobsare jobs that ar line with the International Labour Office
(ILO) Decent Work Indicatorsa set of indicators that summarize the aspiratiopeople in
their working lives such as opportunities for productive work for which workers earn a fait
income,workplace security and social protection, personal development opportunééstom
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to organiseand participate in decisions that affect thveark, freedom to express concerns, at
equal opportunity and treatment for both men and women.

For more information on the decent work indicators gitavide ameasurdor quality jobs,
refer to:

0] I nternati on a Decénbwork indicat@shvhlable bebes
https://www.ilo.org/integration/themes/mdw/WCMS 189392/ken/index.htm

Promotingdiversity and inclusioin the workplace has been showrhtve a strong impact on
a pr o] erganisatod financial performanceMany studies have been undertaken, ar
reports and guides producéd demonstrate the importance of diversity and inclusion in the
workforceand in PPPs specificalland how diversity and inclusion can be achieved. The
following resources may be useful:

0] International Labou©rganisatiod Bromoting diversity and inclusiomtough
workplace adjustments: A practical gujdéovember 2016, available here:
https://www.ilo.org/global/topics/equalisnd
discrimination/WCMS 536630/largen/index.htm

(i) The Wor | d eBan@GdndesEqualityi Infrastructure and PPRD19,
available herehttps://library.pppknowledgelab.org/documents/5720/downloac

(i) Mc Ki nsey & Wbpdneratnnyatiesarticle, January 2015, available
here:https://www.mckinsey.com/businefisnctionsbrganisatiofour-
insights/why-diversity-matters

(iv) Mc Ki ns ey & D€ligenny throygld diversityeport, January 2018,
available herehttps://www.mckinsey.com/businefisnctionsorganisatiofour-
insights/deliverinethroughdiversity#

Applicability This criterionis applicableo all projects seeking to be recognised &P&® for theSDGs
therefore, all projects are required to address the mandatory indicators (marked with *) a
strongly encouraged to address all indicatoctuded in this criterion.

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

EE4.1 Is the project creating a significarft! number of new local job&! during project identification,
development, and implementatio® (*)

[1] determining whether or not a prsoneghatt cr eates

subjective; however, significance in this instance is referring not othetaumber of jobglirectly
created by the PPP (direct employment), but also the ecomnopéct the new jobs will likely have on
the local economy, and the duration afgk new jobdt also refers to the potential for indirect

employment (jobs created throughout the supply chain) and induced employment (jobs created in the
economy as a result of the consumption effects on goods and services generated by househa@ds who ar

benefiting from direct and indirect employment induced by the prof@igiificance should scale
relative to the size of the proje¢n example: Hocal jobs created during the identification phase, 15
(1:3) during the development phase, and 75 (1:15) during the implementation.phase)

[ 2] |l ocal is relative to the project scal e,
large pojectsor may be within the project service area only for smaller projects

[3] need to take into account the productivity standards that are usually expected in private sector
employment when assessing the number of jobs created by the project.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxae |chagrafctdeeds tad@riify the potential for job creation throughout the
life of the projectEmployment objectives need to be established foptbect as wel | as @l
requirementso (i.e., the number o r,nqgingthedefinmtiorao§ e ¢

fi | o depéndonthe project type, size and scald.pcal job® couljdomse acnr eat éd at
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provincial/t er ri t or i al 0 o rforlargeerveryflangeptojects wid || @jabdd Eowicenhean jobs
created within the host and affected communities (i.e., the project service area) for smaller projects.

Job estimateseed tdbe preparedhking into account the productivity standards that are usually expected in
private sector employmeand should include
1 The number antiype(s) of jobs the project expects to crestduring each stage of the project
(identification, development, implementati
T Whether the jobs that wild.l be created are c
project)andprovide a percentagéor example, of the 100 fulime that will be created during project
development, 40 (640%) will be createdolcally)
1 Whether the jobs are expected to be created directly or indirectly by the project, or whether they
induced by the projecfln other wordsthe project needs to have an understanding of how jobs creg
will benefit the local economyand towhat exten)

Key to undertaking this analysis is an understanding of the following terms:

Direct employmentefers to jobs created directly by the PPP. This includes all workers directly recruited by
public and private entities to delivand operte the project.

Indirect employmentefers to jobs created throughout the supply chain, e.g., the suppliers of materials,
technologies, equipment, tools, etc. to be used on the project.

Induced employmenkfers to jobs created in the economy as a tresthe consumption effects on goods and
services generated by households who are benefitting from direct and indirect emplaymwehtas

empl oyment created by the economi c dloeyspend 2ome of tihed
income on goods and services in the economy, leading to induced economic effects.

When estimating the number jobsthe project will create, it is also importantdoly count jobs that are
consi deiTédanef Ewluli v al -@imeEd ua v aFAr®@rdNOE) is a unit of measure that
indicates the workload of a person. In some countries or regions, employees who are scheduled to work
per week are considered 1.0 FTEs, thotighnumber of hours per week an employee is expéotedrk to be
considered 1.0 FTEs can vary by country or region.

For additional information and guidance on direct, indirect, and induced employment, and how to calculat
references were included in the description section forcthérion and hae been included again here for eas
of reference:

0] I nternati ona Emplogied Workin®Papdr oe 17& The employment dimension
infrastructure investments: A guide for employment impact assesst&bt available here:
https://www.ilo.org/wcmsp5/groups/publiefed_emp/--emp_policy/--
invest/documents/publication/wcms_426586.pdf

(i) Int er nat i on al EnlplaymentRolicyCBridf: ingest@ent in InfrastructiirAssessment
of Employment Outcomes Using Madrevel Analysis: Approaches and Indicato2616, available
here:https://www.ilo.org/wcmsp5/groups/publie/
ed_emp/documents/publication/wcms_575722.pdf

Preliminary job estimates and their potential to impact the economy should be includeBRPtdevelopment
strategy, concept documeptgefeasibilitystudy or equivalendocumentation. The project should take care to
compile any source documents or refece materials used when preparing these estimates, and should als
document any assumptions that were used when preparing the estimates.

Development stage

Toratetlisi ndi catexrceads efmd 0 tommittedevelgpiagthgotentiasfor job creation
throughout the life of the projedncluding enployment objectiveand local content requiremenés)d
incorporate such commitmerdad metrics (as identifidd the identification stageh such project development
activities as assessing project feasibility, tendering the project, developing the technical design, structurin
legal and financial components, and closing the transaction.

For example, thisould be done by incorporatimgnployment objectives and local content requiremients
feasibility studies ang@roject developmeranalysis; addingmployment objectives and local content
requirements to the tender requirements and giving preferencederdigho in their proposed policies and
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practices will promote such job creation; and/or adding employment and local content requirements to thg¢
projectbés acceptable perfor.mance |l evels over tHh
Implementation stage

Toratetlisindicat or -exs efi$ ent 0 tommitt@develgpiagthgotentiasfor job creation
throughout the life of the projedncluding enployment objectiveand local content requiremengs)d
incorporate such commitmerdaad metrics (as identified inghdentification stage and developed in the
development stagé) such project implementation activities as construction of the infrastructure, operation
facility or services, and contract management including performance monitoring and comptasitesa

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a way agteate jobs anshcludeemployment objectives and local content
requirementst acceptable levels; addiegiployment objectives and local content requiremeras t h e
acceptabl@erformancdevels over the life of the projectnd/orallowing for periodic review and reaisable
calibration of the services in the project agreements to ensure the projactegob creation and realizes the
employment objectives and local content requiremewes the life of the project

EE4.2 Are quality jobs being created by the PPRattare in line with the ILO Decent Work Indicators?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Tor at e t hi s -dxaéd |chadPRRMm@edssmminibto creating quality jobshat are in line with the
ILO Decent Work Indicators.

In addition, the PPP needs to prepare potential strategies to achi®extréWork IndicatorsSuch
commitmentsand strategieshould be included ithe PPP development strategy, concept document,
prefeasibilitystudy or equivalendocumentation

For more information on the decent work indicators that provide a measure for quality jobs, refer to the fo
resource:

0] I nternational L avtrloindicatofd fafailablehre: Dec en't
https://www.ilo.org/integration/themes/mdw/WCMS 189392/kaen/index.htm

Development stage

Toratetlisi ndi catexrcead efmd 0 tommittecreatingewality jansitisat are in line with the
ILO Decent Work Indicatorand incorporate such commitmeatsd metrics (as identified in the identification
stage)in such project developmeactivities as assessing project feasibility, tendering the project, developin
technical design, structuring the legal and financial components, and closing the transaction.

For example, this could be done by incorporajoigquality and ILO Decent Work Indicatoirs feasibility
studies angbroject developmergnalysis; addingpb quality and ILO Decent Work Indicators to the tender
requirements and giving preference to biddgho in their proposed policies and practices will comply with s
requirements; and/or adding job quality and ILO Decent Work Indicators requirementptotbej ect 6 s
performance levels over the life of the project

Implementation stage

Toratethsi ndi catteaxrcead efmd 0 tommittecreaingewality jansitisat are in line with the
ILO Decent Work Indicatorand incorporate such commitmeatsd metrics (as identified in the identification
stage and developed in the development stiag&)ch project implementation activities as construction of the
infrastructure, operation of the facility or services, and contract management including pademmonitoring
and compliance activities.

For example, this could be done by requiring the construction of the infrastructure and/or commissioning
services to occur in such a waythe job quality and ILO Decent Work Indicators are met at acceptawtls;

adding job quality and | LO Dec e nperfovimmcdevels avdrithe liet of
the project; ad/orallowing for periodic review and reasonable calibration of the services in the project
agreements to ensure thejectmeets job quality requirements and ILO Decent Work Indicators over the lif
the project
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EE4.3 s the project identifying skill or capability gaps in the local workforce and establishing targeted

training and capacity building programmes towds groupg!! that face barriers to employment and
upward mobility in the workplace?

[1] e.g., economically depressed, underemployed, or disadvantaged communities, including women,
ethnic and racial minorities, and other vulnerable groups thabfatiers to employment and upward
mobility.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxdda |chegmjecdneeds b tbe following:

a) Undertake a preliminary analysis of the skill or capability gaps within the local workforce (the sanm
definition of Alocal o used in indicator EEA4
undertaken by reviewintihe most recent city, géonal and/or community development plans or other
related reports/plans/studies (e.g., from governmental egoearnmental organisations operating in
the area); and/or through a stakeholder engagement and public participation process where stak
(including the public) identify skill or capability gaps within the local workforce. (Compile any
reference or source documents uséen undertaking this analykis

b) Establishpotentialtrainingprogrammes (or ideas for training programmes) that will specifically targ
the identified skill or capability gaps. (For smaller projects for which it may be impractical to estak
independent training programmes to close skill and capability gape Indal workforce the project
should investigate whether the public entity already has extensive or notable training programme
already in place, and/or should identify other organisations (governmentgiyofitnor non
governmental) organisations inet area that could provide the needed training programmes, and
demonstrate a commitment to partner with them.

The preliminary analysis and potential training programmes shoufttheled in the project PPP developmen
strategy, concept document, prefbdisy study or equivalentiocumentation

c) Based on the preliminary analysis of the skill or capability gaps within the local workforce and the
identification of potential training programmeise project needs to explicitly commit to providing
training,education, or skill development programmes that are specifically targeted towards econg
depressed; underemployed or disadvantaged communities, including women, ethnic and racial m
and other vulnerable groups that face barriers to employamehtipward mobility.

d) In addition to making such commitments, the project should begin identifying strategies, plans, p
or other measures that could be implemented to ensure such groups receive training, education
development programmestefiminary targets should be established by the project as well during th
project identification stage (e.g., the project estimates 100 women will participate in training, edu
or skill development programmes; the project will conduct 10 outreactistzgeted towards
underemployed persons in the host and affected communities to offer them an opportunity to par
in training, education or skill development programmes).

Commitmentsstrategies, plans, policies or other measures that coulddbemented; and preliminary targets
should be included ithe PPP development strategy, concept document, prefeasibility study or equivalent
documentation. The project should take care to document any assumptions that were made, and compilg
source documents or reference materials used.

Development stage

Toratetlisi ndi cateaxrcead emd 0 tommittgdevelgpiagartalysis ansl potential training
programmesnd commito providing training, education, or skill development targeted towards economica
depressed, underemployed, and/or disadvantaged communities, including womieraretliacial minorities an
other vulnerable groups that face barriers to employmentjgwerd mobility(as identified in the identification
stage)and include such commitmeritssuchproject development activities as assessing project feasibility,
tendering the project, developing the technical design, structuring the legal and financial components, an
the transaction.

For example, this could be done by incorporatmagning, education, or skill development requirements or
programmesn feasibility studies angroject developmerdnalysis; addingraining, education, or skill
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development requiremerntis the tender materials; and/or addtrgjning, education, or skill devgdment
requirementso theprojectagreement andcceptable performance levels over the life of the project
Implementation stage

Toratetisi ndi catteaxrcedd emd 0 tommittelevelgpiagarialysimans potential training
programmesnd commit to providing training, education, or skill development targeted towards economice
depressed, underemployed, and/or disadvantaged communities, including women, ethnic and racial ming
other winerable groups that face barriers to employment and upward mdaditgientified in the identification
stage and developed in the development stagel) include such commitmenitssuch project implementation
activities as construction of the infrastture, operation of the facility or services, and contract management
including performance monitoring and compliance activities.

For example, this could be done by requiriragning, education, or skill development as parnhef construction
of the nfrastructure and/or commissionin§ithe servicesaddingtraining, education, or skill development
objectives angorogrammeequirements o t he pr o] medotnmarcdeeels over phe ldetot thee projec
and/orallowing for periodic review anteasonable calibration of the services in the project agreements to e
the projecideliverstraining, education, or skill development opportunitiesr the life of the project

EE4.4 Are there plans and programmes, including kpgrformance indicators (KPIs) being put in place to
ensure diversity and inclusion in the workforce?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torate this indicator a8 & x ¢ e | thegnojecbneeds to commit sabjectingthe PPP contract to diversity
requirementsDraft key performance indicators (KPIs) to measure diversity and inclusion in the workforce
need to be prepared, noting such KPIs will likely be frrtiefined during project development. Commitments
and diversity and inclusion KPIs should be includethePPP development strategy, concept document,
prefeasibility study or equivalent documentation.

To better understand/appreciate diversity and sichy and the impact promoting diversity and inclusion can
have on a projectés (or organisationds) financi

0] I nternational L Rrdmoting divedsitygaadniriclssion thraughverkplace
adjugments: A practical guideNovember 2016, available here:
https://www.ilo.org/global/topics/equalignddiscrimination/WCMS 536630/largen/index.htm

(i) The Wor |l d B a@GdndesEqyalityi Infrastructara and PPRX19, available here:
https://library.pppknowledgelab.org/documents/5720/download

(iii) Mc Ki nsey & Whpdnersihnyatiesarticle, January 2015, available here:
https://www.mckinsey.com/businefisnctions/organisation/otinsights/whydiversity-matters

(iv) Mc Ki ns ey & DE€ligenrny throygld diversityeport, Janary 2018, available here:
https://www.mckinsey.com/busineisnctions/organisation/otinsights/deliverinegthrough
diversity#

Development stage

Toratetlisi ndi catexrcead efmd 0 tommittgsubegtimgche PRR wantract to diversity
requirementsnd developing and/or includirkgy performance indicators (KPIs) to measure diversity and
inclusion in the workforcgas identified in the identification stage)suchproject development activities as
assessing project feasibility, tendering the project, developing the technical, dsigturing the legal and
financial components, and closing the transaction.

Implementation stage

Toratetlisi ndi cattaxrceadad e 0 tommittesubpedtirgthe PPR gcanttact to diversity
requirementsind includingkey performancenidicators (KPIs) to measure diversity and inclusion in the
workforce(as identified in the identification stage and developed in the development stagehiproject
implementation activities as construction of the infrastructure, operation of théyfacifiervices, and contract
management including performance monitoring and compliance activities.

EE45 Are there commitments being made for the protectdi

EE45.1lwomend6s rights?
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EE4.5.2non-discrimination?
EE4.5.3prevention of violence and harassment in the workplace?
EE4.5.4equal pay for equal work?

EE4.5.5access to education and other essential services?

Guidance to users when replying to the indicator depending on the stadfeegbroject

Identification stage

To rate this indicatoand its subindicatorsa s -efix5c e | theprojacttheeds to comntiv subjectingthe PPP
contracttovor ker s ri ght sgpedt @cthoh&O gui dance pfthe i W
following:

womeno6sEEAEDYht s

nondiscrimination(EE4.52);

prevention of violence and harassment in the workplBE&.53);

equal pay for equal worfEE4.54); and

access to education and other essential ser{fide$.55).

= =8 —a & -2

ILO guidance on this subject is available here:
https://www.ilo.org/integration/themes/mdw/WCMS 189392/laen/index.htm

Such commitments should be includedtie PPP development strategy, concept docunpeateasibilitystudy
or equivalentlocumentation.

Development stage

Toratetlisi ndi catteaxrcedd efmd 0 tommittgsubgegtiegdhe PRReantracttow k er 6 s
protections (aligned with ILO guidaneadas identified in the identification stage)suchproject development
activities as assessing project feasibility, tendering the project, developing the technical design, structurin
legal and financial components, and closing the transaction.

Implementation stage

Toratetlisi ndi c atexxel eand 0A 3 h e copmitdtgsardtf emustng t he PPP ¢
protections (aligned with ILO guidanemdas identified in the identification stage and developed in the
development stagel isuch project implementation activities as camgton of the infrastructure, operation of t
facility or services, and contract management including performance monitoring and compliance activities
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Environmental Sustainability and Resilie(&sS)

Environmental sustainability refers to the protection and preservation of the planet and is a basic requirement of
sustainability. Actingo preserve biodiversity artd combat climate change and its impacts is integral to the
successful implementation the SDGs.

Resiliencean relation to environmental matterse f er s t o fit he ability of a systen
to hazards to resist, absorb, accommodate, adapt to, transform and recover from the effects of a hazard in a

timely and efficient ranner, including through the preservation and the restoration of its essential basic
structures and functions through risk managemento (Ur
Reduction, 20173

The UNECE has negotiated five environmental @ntions, also known as Multilateral Environmental
Agreements (MEAs)? Particularly, the Convention on Environmental Impact Assessment in a Transboundary
Context (Espoo Convention) and its Protocol on Strategic Environmental Assessment, set out tienehidfgat
Parties to assess the environmental impact of certain activities at an early stage of planning. Additionally, the
Convention on the Protection and Use of Transboundary Watercourses and International Lakes (Water
Convention) aims to ensure the sustahle use of transboundary water resources by facilitating cooperation. It
is complemented by the UNEQEHO/Europe Protocol on Water and Health which provides a framework to
translate into practice the human rights to water and sanitation and to imp&Dt@r&. Additionally, the
Convention on Longange Transboundary Air Pollution aims to improve air quality across sectors and national
boundaries by providing access to data and information on the effects of air pollution and the Convention on the
Transbowndary Effects of Industrial Accidents helps Parties to prevent industrial accidents that can have
transboundary effects and to prepare for, and respond to, accidents if they occur.

An important set of international references is published under the UNEIR &nd Environmental Standards
(SES) aiming at determining, assessing and managing environmental and social risks in projects.

Five criteriaand15 relatedindicatorsare used to assess project performance against the Environmental
Sustainability and Resilienaaitcomeand should be addressed in the Environmental and Social Impact
Assessment (ESIA) annexed to the feasibility study

ES1REDUCE GHG EMISSION®ND IMPROVE ENERGY EFFICIENCY
Environmental
Sustainability

and Reslience ES3WATER CONSUMPTIONAND WASTEWATER DISCHARGE

ES2REDUCE WASTEAND RESTORE DEGRADED LAND

5 criteria EA PROTECT BIODIVERSITY
15indicators
ESS ASSESSRISK AND PREPAREFOR DISASTER MANAGEMENT

11 The Organization is now called the United Nations Disaster Risk Reduction (UNDRR).
12 For more informationyisit https://www.unece.org/env/treaties/welcome.html

13 For more information, visitttps://www.undp.org/publications/undmciatand
environmentabktandardses
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ES1REDUCE GHG EMISSION&ND IMPROVE ENERGY EFFICIENCY

Includes mandatorindicators

Rationale

Intent

Metric

Description

Reduce ggenhouse ga&HG) emissions and improve the energy efficienfyhe project.

Quantitative reductions in greenhouse @slG) emissiondmeasured imonnes of carbon
dioxide equivalergtor tCOz€), improvements in the energy efficiency of equipment, and
improvements in the energy efficiency of any buildfagility components.

This criterionaddresses the sustainability of the atmospheric enviranntech covers global
warmingandits wide-reachingimpacts on land and water.
Two key issues are explored in tiigterion
1. Reducinggreenhousgas(GHG) emissionsissociated with the project
2. Improving the energy efficiency of the project per unit of output/service and the
energy efficiency of any buildings/facilities included in the project.

Greenhouse Gas Emissions

Some70 per cent of global GHG emissions come from infrastructure construction and
operations such as energy plants (e.g., flaring gas without energy recovery) or the use o
in transport or wastewater treatment plants, solid waste dumps, and buildiagscreased
release of C@and other GHGfrom these and other sourdess caused a significant increast
in the concentration of GOn the atmospher@hich enhances thgreenhouse effect.
Subsequent increases i n theacaocawsesaguembera m
cascading effectsncluding(but not limited toXhe loss of arctic sea i@d melting glaciers
sea level riséincreased ocean temperatures and acidificatioanging vegetation patterns,
desertification, changing precipitation pattenmsyre intense and frequent storimesluding
flooding, and an increase in the range of disease vectors that have the potential to cause
localized epidemics arglobal pandemicsTherefore, reducing GHGs isqaanount to
achieving the SDGs, and ensuring quality of life for generations to come.

This criterionencourages PPPs to implement strategies and practices to avoid or reduce
greenhouse gas emissiq@&HGs)as measured itonnes of carbon dioxide equivaldt€O.e)
emissionsin the context of thisriterion, GHG emissions include:

1 anthropogenic sources of @@missionsuch as burning fossil fuelsnd use change:
via agriculture and livestock, use of aerostiig, production of certain materials use!
in construction such as cemests;

methangCH,); and

otherGHGs and gases with high global warming potemsti@h asitrous oxide
(N20), fluorinated gaseée.g.,hydrofluorocarbons, perfluorocarbons, sulfur
hexafluoride, and nitrogen trifluoridend ozonelepleting substances such as
chlorofluorocarbons, hydohlorofluorocarbons, and halons.

E ]

There are many ways to reduce GHG emission$ijdineg but not limited to:

1 developing low carbon infrastructyre

1 the use of clean fuels

1 the use of renewable energnd

1 increasing the energy efficiency of all equipment used in the development and
implementation of PPPs, as well as facilitieeluding buildings)

PPPs for th&DGsare required to measure reduction§iiG emissions (measured B@:€)
by comparing emissiorts the global industry normr widely recognised industry standards

To achieve a reduction BHG emissionsPPPs should set targets to reduce the use of ene
(or fuel) for the same level of output or service at a project level through higher energy
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efficiency of equipment and facilitiedt a country level, energy intensity measured in terms
primary energ and gross domestic product (GDP) is a good measure.

To further reduce GHG emissions (e.g., unavoidable emissions from the project), project
encouraged to incorporate a range of mitigation measures such as planting trees or usin
technologies/produs capable of capturing GHG emissions generated by the project. The
for PPPs for th&DGsis to close the gap as significantly as possible (e.g., getting as close
zero as possible) between the generation of GHG emissions and their capture.

For moe information on climate change, analyses of impacts and future risks, options for
adaptation and mitigation, and resources on how to calculate GHG emissions, the follow
resources may be useful:

0] WRI and V@EBG Brbtdcsl for ProjecAccounting (Project Protocal)
2004,available herehttps://ghgprotocol.org/standards/projgcotocol

(i) U N E PTines GHG Indicator: UNEP Guidelines f@alculating Greenhouse Gas
Emissions for Businesses and Noommercial Organisation2000, available
here:https://www.unepfi.org/fileadmin/documents/ghg_indicator_2000.pdf

(iii) Anu Ra mas waimdedtandingdJmhandnfrastructurBelated
Greenhouse Gas Emissions and Key Mitigation Strategieslable here:
https://www.lincolninst.edu/sites/default/files/pubfiles/urbafrastructure
relatedgreenhousgasemissionamitigationstrategies_0.pdf

(iv) Asian Deveb p me nt GRBidelinksGos Estimating Greenhouse Gas Emissi
of Asian Development Bank Projects: Additional Guidance for Transport
Projects 2016, available here:
https://www.adb.org/sites/default/files/institutiorddcument/219791/quidelines
estimatingghg-emissiongransport.pdf

v) Asi an Deyvel GpidebnastfolEBimatikgdGseenhouse Gas Emissio
of Asian Development Bank Projects: Additional Guidance for Clean Energy
Projects 2017, available here:
https://www.adb.org/sites/default/files/institutiordcument/296466/quidelines
estimatingghg.pdf

(vi) Wor | d B a n@GimdaSmartpiéakhcare: LovCarbon and Resilience
Strategies for the Health Sect@017, availablénere:
http://documentsl.worldbank.org/curated/en/322251495434571418/pdf/213!
WP-PUBLIC-FINAL -WBG-ClimatesmartHedthcare002.pdf

(vii) Ucsusebsean Energy Opportunit 2K, in
available herehttps://www.ucsusa.org/sites/default/files/attach/2015/04/elean
energyopportunitiesin-californiawatersector.pdf

Energy Efficiency

For facilities (ncludingbuildings), the simplest and most relevant waglassify a facility as
6ener gy ef ftheBnergy Pedformance Indes (ER)gpr Energy Use Index (EUI)
which are prevalent wondde, or by using theEnergy Performance of Buildindgirective
(EPBD) as adpted in the European Union to member state standardther equivalent
regulatory standard

The EPB is the total energy consumed in a building over a year divided by the totalipuilt
area. It can be used as a better measure across similar classes of buddarggess of
building size. This metric is preferred over other energy classificatiotmifiolings (e.g.,
seven classes from A, 8 G, with C representing@iterionbased on current construction
practices in new buildings, A and B representifg/5% improvement and the remaining
classes D to G being used btildingsieabase perfermingh
poorer than C. Due to the varying environmental conditions resulting in varying use of en
for building heating, water heating, ventita, air conditioning and lighting, and the
availability of building materials in diffrent countries, national norms for assessing the en¢
efficiency of different building types should be used.

Please note, in the context of the energy effidieditatorsin this criterion, any one of these
methods (EPI, EUI, EPB or otherequivalent regulatory standarid acceptable. The method
selected should be applicable/most commonly usétkicountry of the project location.
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For more information oenergy efficiency, and specificalBUl, EPl,and EPB, the
following resources mayebuseful:

0] U N E C BM@amping of Existing Technologies to Enhance Energy Efficiency in
Buildings in the UNECE Regip2019, available here:
https://www.unece.org/fileadmin/DAM/energy/se/pdfs/geee/study/Final_Mas
ile_- March_11 final_submission.pdf

(i) US Depar t me nAtCompfeheRsive SystemdmBEnergy Intensity
Indicators for the U.S.: Methods, Data and Key Trerddme 2017, available
here:https://www.pnnl.gov/main/publications/external/technical_reportsfpnnl
22267Rev2.pdf

(i) E n er g yWHattisseneégg use intensity (EUIailable here:
https://www.energystar.gov/buildings/facilitwwvnersandmanagers/existing
buildings/useportfolio-manager/understandetrics/whatenergy

(iv) Eur opean C&mmgyperfoimantedosbuildings directpdeine 2020,
available herehttps://ec.europa.eu/energy/topics/enegfficiency/energy
efficient-buildings/energyperformancebuildingsdirective_en

(v) I nternati on al PefSpedivegfgr thd QleamEngrgy Jransition
The Critical Role of Building2019, available here:
https://webstore.iea.org/download/direct/2496

Applicability All PPPs would benefit from exploring wayswhichto reduceGHG emissionsind improve
energy efficiencylt is unlikely that a PPP would have no impact on or opportunity to redut
GHG emissiondrom buildings and other facilities, emissions generated during constructic
and operations, and emissions from the transport of migteg@ods and services. It is also
unlikely that a PPP would have no impact on or opportunity to improve eaffigjgncy,
whether through improving the energy efficiency of buildiagdor infrastructure such as
airports, roads, railways, healthcareiliies, and water and wastewater treatment facilities
Therefore projects seeking to ecognised aBPPs for th&DGsare required taddress the
mandatonjindicators(marked with *)and are strongly encouraged to address all indicators
included in this criteriorfunless indicators included in this criterion are determined to be n
applicable)

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

ES1.1 Greenhouse gas emissions:
ES1.1.1Are the annual greenhouse gas emissions over the life of the project being calculated?

ES1.1.21Is the project developing a plan/identifying strategies to reduce or offset greenhouse gas
emissions over the life of the projec(®?

ES1.1.3Is the poject implementing measures to reduce (against the baseline) or offset greenhouse
gas emission8! compared with global norms or widely recognised industry standards (including
potentially seeking some form of certification)?

[1] measures to reduce grémuse gas emissions may include but are not limited to planting trees to
absorb CO2 equivalent emissions and/or implementing technologies or materials capable of capturing
CO2 equivalent emissions generated by the project; replacing fossil fuels wittatd@&nergy; using

more energy efficient processes, technologies, and equipment, etc.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

ES1.1.1:

To rate thissubindicator adi & x c e | thedPRRheeads to explicitly commit to calculating annual greenhous
gas(GHG) emissions over the life of the proje&he project should aldoegin toidentify relevant methodologie
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and assumptions to be used when calculating GHG emissions. Such commitments and preparatory workl
be included in th@®PP development strategy, concept document or prefeasibility study.

For planning and preparatory purposes, the project needs to consider the full range of GHG emissions, ir
anthropogenic sources of @e@missions such as burning fossil fuels, land use changes via agriculture and
livestock, use of aerosols, the protlan of certain materials used in construction such as cementnethane
(CHy); andother GHGs and gases with high global warming potential such as nitrous ox@e fiNorinated
gases (e.ghydrofluorocarbons, perfluorocarbons, sulfur hexafluorétel nitrogen trifluoride) and ozone
depleting substances such as chlorofluorocarbons, hydrochlorofluorocarbons, and halons.

ES1.12:
Toratethisubi ndi cateaxrcedd emd 0, the PPP needs to have
areas/activities to reduae offsetgreenhouse gas (GHG) emissions, over the life of the project.

For example, the project could commit to using renewable erjerdiycreasing the percentage of renewable
energy used on the project); planting trees that absorb and use carbon dioxide for their growth to offset e
generated by the project; increasing the energy efficiency of any buildings/facilities astharpafject;
adopting lowcarbon purchasing policies that stipulate the use of recycled, reusechio®an, local materials;
incentivising the use of public or mass transit options and/or carpooling and/or bicycle programmestéor or
workers and maieihance personnel to reduce emissions from automobile travel; etc.

Commitments to reduaar offsetGHG emissions and any preparatory work to identify potential areas/activit
to reduce GHG emissions, or to capture them over the life of the project $leinicluded in th®PP
development strategy, concept document or prefeasibility study.

ES1.13:
Toratethisubi ndi cateaxrcedd e 6, the PPP needs to have
areas/activities to redugagainst thédaselinepr offsetgreenhouse gas (GHG) emissions on the project, .

Where possible, preparatory work should be undertaken to not only identify potential GHG reduction meg
but also estimate the reduction potential of each, with the goal beingui® éfforts on the strategies that have
the greatest potential to reduce emissions over the life of the project. The project must also have identifig
normsor widely recognised industry standafds., what are the global norros industry standarda terms of
GHG emissions for the type, size and scale of project). These vointhistrystandardseed to be investigate
as they will be used as the fibasel i nedTheprgestarwh i
alsocommit toseeking some form ahnvironmentatertification(e.g.,the GHG Protocol Accounting and
Reporting Standardhe CEEQUAL (Civil Engineering Environmental Quality Assessmeeit})

Strategies that the project could commitrtiplementing to reduce GHG emissions include using renewable
energy (or increasing the percentage of renewable energy used on the project); planting trees that absorl
carbon dioxide for their growth to offset emissions generated by the projeegsimgy the energy efficiency of
any buildings/facilities as part of the project; adopting-lawbon purchasing policies that stipulate the use of
recycled, reused, lowarbon, local materials; incentivising the use of public or mass transit options and/o
carpooling and/or bicycle programmes forgite workers and maintenance personnel to reduce emissions f
automobile travel; etc.

Commitments to reduaar offsetGHG emissions and any preparatory work to identify potential areas/activit
to reduce GIG emissions, or to capture them over the life of the project should be includedPiRRhe
development strategy, concept document or prefeasibility study.

Additional resources

A plethora of resources exist to help progamiculate GHG emissiorandidentify sector specific and general
GHG emissions reductions strategiesluding several that were presented in the description section of this
criterionandincluded below for ease of reference:

0] WRI and V@G Brbtdcsl for Project Accounting (Project Protocdl004, available here
https://ghgprotocol.org/standards/projgecbtocol

(i) U N E PTines GHG Indicator: UNEP Guidelines for Calculating Greenhouse Gas Emissions fo
Businesses and Nagbommercial Organisation000, available here:
https://www.unepfi.org/fileadmin/documents/ghg _indicator 2000.pdf
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(iii) Anu Ra ma s wamdedtandiny&baninfrastructusBelated Greenhouse Gas Emissior|
and Key Mitigation Strategiesvailable here:
https://www.lincolninst.edu/sites/default/files/pubfiles/urbafrastructurerelatedgreenhousgas
emissionamitigationstrategies _0.pdf

(iv) Asi an Dev el dGpideknastfor Bsanmatind Greenhouse Gas Emissions of Asian
Development Bank Projects: Additional Guidance for Transport Prqj@tts6, avdable here:
https://www.adb.org/sites/default/files/institutiorddcument/219791/quidelinestimatingghg
emissiongransport.pdf

(v) Asi an Dev el dGpideknastfor Bsanmatind Greenhouse Gas Emissions of Asian
Development Bank Projects: Additional Guidance for Clean Energy Prop@i1g, available here:
https://www.adb.org/sites/default/files/institutiorddcument/296466/guidelinestimatingghg. pdf

(vi) Wor | d B a nGimaeSwmartide@lthcare: LowCarbon and Resilience Strategies for the
Health Sector2017, available here:
http://documentsl.wadbank.org/curated/en/322251495434571418/pdf/1138P2PUBLIC-
FINAL -WBG-ClimatesmartHealthcare002.pdf

(vii) UCSUSBBbsean Energy Opportuni tri20l5, avatablechere:i f o
https://www.ucsusa.org/sites/default/files/attach/2015/04/etgemgyopportunitiesin-california-

watersector.pdf

Development stage

To rate thi-sexcaetl eat o0r tommitt@icdlonlatingcahnuaingregrthouse gas (GHG)
emission®f the projecover the life of the projedES1.1.) andhaving apreliminary understanding of potentig
areas/activies to reducer offsetGHG emission®f the project, including reducing emissions against the
baseling ES1.1.2and ES 1.1.3 (as identified in the project Identification Stage)d incorporateuch
commitments in such project development activities as assessing project feasibility, tendering the project
developing the technical design, structuring the legal and financial components, and closing the transacti

For example, this could be done by incorporatimgquirement to calculate annual greenhouse gas (GHG)
emissions of the projeat feasibility studies and analysisid identify areas/activities to reduce or offset those
emissionsincludingemissions redttions and/or offsets inther o j e c t 6 s apprevalfowerthe fifaaf e
the project; and/ or ensuring the pr o] eacetiebetopedio n ¢
such a way to reduce or offset GHG emissions

Implementation stage

To rate thi-sexcaetl eat o0r tommitt@cdlonlatingcahnuaingregrthouse gas (GHG)
emissionf the projecover the life of the projedES1.1.) and having greliminary understanding of potentig
areas/activities to reduce offsetGHG emission®f the project, including reducing emissions against the
baselingdES1.1.2and ES 1.1.3 (as identified in the project Identification Stage and developed in thecproje
Development Stage) and incorporate such commitniersisch project implementation activities as constructi
of the infrastructure, operation of the facility or services, and contract management including performancg
monitoring and compliance activitie

For example, this could be done ibgorporatingGHG reduction or offset approachiaeghe construction of the
infrastructure and/or commissioning the services; incorppayabntract performance indicators thatlude
annual measurement of GHG emissions and calculations of any reduction in emissions against the basel
requirementsand/orconductingperiodic review and reasonable calibration of the services in the project
agreements order to ensure GHG reductionsaifsets against the baselioeer the life of the project.

ES12 Energy efficiency:

ES1.2.11s the annual energy consumption of the project, per unit of output/service, being regularly
calculated?

ES1.2.2 s the project developing plan/identifying strategies to improve the energy
efficiency/reduce energy consumption of the project?

ES1.2.31s the project implementing measures to reduce energy consumption per unit of
output/service compared to national norms?

ES1.2.41s the project improving the Energy Performance Index (EPI), the Energy Use Index (EUI)
or meeting the EU Energy performance of buildings directive (EPBD) or other equivalent regulatory
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standard of any facilities and/or buildings included in the project measured by the total energy
consumed in a building/facility over a year divided by the total built area compared to national
norms?

Applicability:

1 Projects with no energgonsuming features (e.g., a paroject with no lighting or other
energyconsuming featureshays el ect 6 n o tA) as therespansetoibe 6 (N
indicatos ES1.2.1 to ES1.2.3

1 Projects that do not include any facilities and/or buildings (e.g., parks with no
buildings/facilities, or extensions of underground watamveyance infrastructure) may select

6not applicabl ed ( NidajorE8s2.4t he response to

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

ES1.2.1:

Toratethissubi ndi c ate arc edthedPRB n@eds explicitly commit toregularlycalculatng the annual
energy consumption of the project, per unit of output/servibe project should also begin to identify relevant
methodologies and assumptions to be useehvdalculatingagnnual energy consumption, noting that any
calculations should be presentedatal kBTU, GJ, or KwH per unit of output/service and units must remain
consistent

Commitments t@alculate the annual energy consumption ofpttugect, per unit of output/serviead any
preparatory work to identify relevant methodologies and assumptions to behased be included in thePP
development strategy, concept document or prefeasibility study.

ES1.22:

Torate thissubi ndi ¢ ate &« e dthedPRBE n@eds to explicitty commit to developing a plan and
identifying strategies to improve the energy efficiency/reduce energy consumption of the project. The pro
must also have a preliminary understanding of strategigsgrove the energy efficiency and/or reduce the
energy consumption of the project. Where possible, preparatory work should be undertaken to not only id
potential energy efficiency/energy reduction measures, but also to estimate the reductendgffiotential of
each, with the goal being to focus efforts on the strategies that have the greatest potential to reduce the ¢
consumption of the project over its life, and/or those strategies that have the greatest potential to improve
energy eficiency of the project over its life.

A plethora of resources are available that could help projects identify energy efficiency/energy reduction
measures. Many were included in the description section of this criterion, which have been included belo
ease of reference:

0] U N E C BM@apping of Existing Technologies to Enhance Energy Efficiency in Buildings in the
UNECE Region2019, available here:
https://www.unece.org/fileadmin/DAM/enerqy/se/pdfs/geee/study/Final_Master file

March 11 final _submission.pdf

(i) US Depar t me nAtCompfeheRsive SystemdmBEnergy Intensity Indicators for the U.$
Methods, Data and Key Trendiine 2017, available here:
https://www.pnnl.gov/main/publications/external/technical_reports{@AA67Rev2.pdf

(i) E n er g yWHattiseenefgy use intensity (EUI¥vailable here:
https://wwwenergystar.gov/buildings/facilitgwnersandmanagers/existinuildings/use
portfolio-manager/understandetrics/whatenergy

(iv) Eur opean Ca&mermy perfoimantedos$ buildings directjline 2020, available here:
https://ec.europa.eu/energy/topics/enegfficiency/energyefficientbuildings/energyperformance
buildingsdirective_en

(v) I nternati on al PeSpedivegfgrthd QleamEngrgy Jransitionhe Critical Role of
Buildings 2019, available heréttps://webstore.iea.org/download/direct/2496

Commitments to develop a plan and identify strategies to improve the energy efficiency/reduce energy
consumption ofhe project and any preparatory work undertaken to identify potential energy efficiency/ene
reduction strategies, along with their efficiency/reduction potential should be included?RRh@evelopment
strategy, concept document or prefeasibilitydgtu
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ES1.23:

Toratethissubi ndi c ate arc edthegimfpcowould first need to meet the requiremenssibfndicators

ES12.1and ES12.2 In addition, the project needs to identify national norms (i.e., what are the national no
terms of energy consumption per unit of output/service for the type, size and scale of project). These nori
to be investigated as they willbe usedreget fibasel i ned from which the p
output/service shall be compared. This information should be included RPfelevelopment strategy, conce
document or prefeasibility study.

ES1.2.4:
Torate thissubi ndi ¢ at & e dthegim@cdneeds to do the following:

a) Commit to improving the Energy Performance Index (EPI), the Energy Use Index (EUI) or using {
provisions in the EU Energy Performance of Buildings Directive (ERBther equivalent gulatory
standardo improve the energy performance of the buildings/facilities included in the project.

b) Undertake preparatory work to ascertain the most appropriate way to measure the energy efficie
buildings/facilities on the project (i.e., EPI, EEEPBD), noting the method selectsltbuld be
applicable/most commonly used in the country of the project location.

¢) ldentify the national norms to be used as the basis of comparison.

d) Undertake preparatory work to gain an understanding of some of the ways in which the project ¢
improve the energy efficiency of buildings/facilities included in the project.

For more information on building/facility energy efficiency, several reseunee included in the description
section of this criterion, which have been included below for ease of reference:

0] U N E C Bvapping of Existing Technologies to Enhance Energy Efficiency in Buildings in the
UNECE Region2019, available here:
https://www.unece.org/fileadmin/DAM/enerqy/se/pdfs/geee/study/Final_Master file

March_11 final_submission.pdf

(ii) US Depar t me nAtCompfeheRsive SystemdmBEnergy Intensity Indicators for the U.{
Methods, Data and Key Trendikine 2017, available here:
https://www.pnnl.gov/main/publications/external/technical_reportsigRR67Rev2.pdf

(i) E n e r g y WHattiseenedgg use intensity (EUJgvailable here:
https://www.energystar.gov/buildings/facilitwwvnersandmanagers/existintuildings/use
portfolio-manager/understandetrics/whatenergy

(iv) Eur opean C&mmgy perfoimantedosbuildings directihine 2020, available here:
https://ec.europa.eu/emgrtopics/energpefficiency/energyefficient-buildings/energyperformance
buildingsdirective_en

v) I nternati on al PeBpedivegfygr thd QleamEngrgy Jransitionhe Critical Role of
Buildings 2019, availatd herehttps://webstore.iea.org/download/direct/2496

These commitments and preparatory work should be included PRRalevelopment strategy, concept
document or prefeasibility study.

Development stage

To rate thi-sexcaeatdl eat or tommitt@rdyuarlyealculatinguhe annual energy
consumption of the project, per unit of output/ser{iE8 1.2.), developing a plan and identifying strategies t¢
improve the energy efficiency/reduce energy consumption of the p(g8ct.2.3, based upon a baseline that
reflectsthe national norms in terms of energy consumption per unit of output/service for the type, size ang
of project(ES 1.2.3, and specificallyimproving the energy performance of the buildings/facilifieshe projet
using a similar methodology of identifying opportunities and setting a baseline against which (& ®#dr4)
(as identified in the project Identification Staged incorporatsuch commitments in such project developme
activities as assessing peof feasibility, tendering the project, developing the technical design, structuring t
legal and financial components, and closing the transaction.

For example, this could be done by incorporabiageline energy consumption calculationgeasibility studies
and analysiggainst which the efficiency improvements can be measin&ddingenergy consumption
reductions for the project as a whole and/or for individual buildings/faciidpsar t of t he pr
approvalovee t he | ife of the project; and/ or ensurin
designaredeveloped to improve energy efficiency/reductions in energy consumption

Implementation stage

To rate thi-sextadll edgettustommit tdgrégularlycalculating the annual energy
consumption of the project, per unit of output/seryiE8 1.2.3, developing a plan and identifying strategies tc
improve the energy efficiency/reduce energy consumption of the p(gi8ct.2.2, based upon a baseline that
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reflectsthe national norms in terms of energy consumption per unit of output/service for the type, size and
of project(ES 1.2.3, and specificallymproving the energy performance of the buildings/facilifieshe prgect
using a similar methodology of identifying opportunities and setting a baseline against which {&%/drk4)
(as identified in the project Identification Stage and developed in the project Development Stage) and inc
such commitmenti® sud project implementation activities as construction of the infrastructure, operation
facility or services, and contract management including performance monitoring and compliance activities

For example, this could be done ingorporatingenergyefficiency/energy consumption reduction measimes
the construction of the infrastructure and/or commissioning the services; incorgomattract performance
indicators thatncludeenergy efficiency/energy consumption reductiequirementsand/orcorductingperiodic
review and reasonable calibration of the services in the project agreemenatsr to ensure the project meets
target energy efficiency/energy consumption reduatieer the life of the project.
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ES2REDUCE WASTEAND RESTORE DEGRADED LAND

Includes mandatorindicators

Rationale

Intent

Metric

Description

Make use of unwanted waste and/or excess resources to work towards achieving a circu
economyreduce wastgeneration and safely dispose of all waste generatethromote the
use of degraded land and land restoration

Exploration andncorporation of one or more circular economy proceskeseduction and
safe disposal of generated solid waste; and the restoration afdandlent to that degraded
by the project within the project boundary.

This criterionaddressethe sustainable use of terrest(iaind) ecosystems and subterranean
(below thesurface of theearth)resources.

Three key oncepts are explored in thisiterior

0] Circular economye.g., through thedmeficialusefeuse ofvaste and excess
resources);

(i) Solid (including hazardous) waste generation and disifalsal related to
achieving a circular economy); and

(i) Degraded land restoration

Circular Economythrough the beneficial use/reuse of waste and excess resources

This criterionencourages PPPsdtically reconsider whethamwanted waste or excess
resourcegan be beneficially uségused Unwanted waste or excess resoummasdcome in
the form ofwaste materials, energy/hegas emissions, and/effluent (This concept could
also be expanded to consider excess service capacity, workforce/manacpgpaeity,
financial capacity, and land area/space capacity.)

Projects canmvork towardsachiek ng a HAci r c uilteaaaliaz economyo b

1 find and implemenbpportunities for unwanted waste or excess resogeesrated by
the projecto be beneficiallyjusedfeusedoy another project operating in the same
(local) service arethereby reducing the quantity of waste disposed on land by the
project and/or

1 find and implemenbpportunities to incorporatenwanted waste or excess resource
producedby another project operating in the safloeal) service arethat could be
beneficiallyusedfeused by the projethereby reducing the firatse raw material
inputs (material intensity) required by the project; and/or

1 evaluae and reduethe material input per unit of servi¢@llPS) which can be used ti
measure the efficiency of materials of a producewice anadan be applied to a
single product to more complex systems.

Unwanted waste or excess resources is inherently inefficient. In a circular economy, eve
has valueall excess resources are directed to local beneficial réltsée true circular
economies areeryrare, every PPP has the potential to contribute towtheddevelopment ani
growth of circular economidsy firstinvestigatingthe potential for the befieial reuse of
unwantedwvaste antbr excesgesourcesandwhere such opportunities exist, taking advantay
of them

Part of achieving a circular economy is aés@luaing the material intensity (Ml) of a product
or service, which is also referred to as material input per unit of service (MIPS).

The calculation of MIPS takes into account raw materials required to produce a product «
provide a service over its whole lifgde. It is measured in tons/perskms for passenger
transport or torkms as in freight transport by railways or roads, or tons/MWh electricity
generation etc. This allows comparisons of resource consumption of different solutions tc
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produce the same outpor service and helps to focus efforts on the most significant phase
reduce the environmental burden.

Firstuse raw material is a term that differentiates (and promotes) the use of recycled anc
materials, which are not consideffégdt-u s e r aw materials. The
positive reduction in raw material intensity will achieve sustainable management and effi
use of natural resources in a country.

For more information on Ml and MIP@ndsustainable consumpti@nd production practices
the following resources may be useful:

(@) Dr. H. M. Fani TiedPg &€oncept {(Matérial Inpua Reelnit
of Service): A Measure for an Ecological Econodgnuary 2009, available her¢
https://www.researchgate.net/publication/242744964 The MIPS Concept |
ial_Input Per Unit of Service Aeasure for an_Ecological Economy

(i) Mi chael Ritthoff, Hol g er CRalating MIRSNH d
Resource productivity of products and servi@¥)2, available here:
https://epub.wupperinst.org/frontdoor/deliver/index/docld/1577/file/\WS27e.pt

(iii) Christa Liedkegt alarticle Resource Use in the Production and Consumption
Systerd TheMIPS ApproachJuly 2014, available here:
https://www.mdpi.com/2079276/3/3/544

(iv) Hui Li, et alEnvironmental Impact Assessment of Transportation Infrastructu
in theLife Cycle: Case Study of a Fast Track Transportation Project in China
January 2019, available hefgtps://www.mdpi.com/1996073/12/6/1015

v) U N E PQ@abal Outlook on Sustainable Consumption and Production Policies
2012, available here:
https://sustainabledevelopment.un.org/contematithents/559Global%200utlool
%200n%20SCP%20Paolicies_full_final.pdf

(vi) A. Gomes Correi a, M. G A re¥éiw oftsiestainablen d
approaches in transport infrastructure geotechn®B816, available here:
https://www.sciencedirect.com/science/article/pii/S221439121600012X

Waste (includindHazardousVaste)Generation and Disposal

This criterionencourages PPPsittentify waste streamar byproducts that will occur as a
result of projecbperations anéxplore ways tdirst reduce the generation of such waste, an
for any waste that cannot be eliminafesm project operationavork to divert it fromlandfill
(or fromdisposal invater or air). Vste streams include solid waste (hazardous and non
hazardou liquid waste (hazardous and nbazardousandparticle and evaporated waste
(hazardous and nemazardouys

For solid vaste, acceptablaeans of waste diversion include

Reducing the production of waste

Reusing or recycling materials on the project

Sending materials to recycling or reclamation facilities

Composting materials on site or sending materialscnaposting facility
Applying biosolids on land (e.g., for agricultyrand

Using materials, as appropriate, for infill

E R I

Undesirablemeans of waste diversion include:
1 Burning waste, unless it is sent to a reputalplé certifiechigh-efficiency wasteto-
energy facility and
1 Burying waste in landfill

Projects ardirst and foremoséncouraged to reduce waste (including hazardous waste)
generated per unit of output or service per year. For any waste ¢fesiteisatedthe PPP shoulc
then look for ways talivert waste from landfill using one or more acceptable means of wa:
diversionas specified above.

Please note that many of the waste diversion measures listedralbboye al s o cou
economyo processes.
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Disposing of wastéhrough environmentally sound management pragtiomughout the
project lifecycle, can prevent land degradation, leachate run off to underground freshwat
aquifers,andsolid waste reaching surface water bodies

Degraded Land Restoration

Land acquisition is a major requirement foany PPPs, includg infrastructure projects.
Where possible, PPPs should be located on previously developedikaity on land that is
significantly degraded or consideredo  tbewnéieldd Greenfields (land not previously
developed, or in their natural stasejd areas of prime farmland should be avoidéik is
because among other project activities, projects related to urbanisation and infrastructure
development contribute to land degradation. This results in a decrease in the provision o
terrestrial ecosstem services with fareaching socioeconomic consequences, in terms of fc
and water insecurity and malnutritiofhereforeto ensure food security and build resilience
drought and water streggerotection, restoration and sustainable managemeandfdnd soils
is essential from BPP for the SDGperspectiveSDG 15.3 focuses on the restoration of
degraded land within the project area, therefore, for projects that have the oppdtotrastgre
degraded lands, they should do so.

Two concepts are widely encouraged and adopted. The first is Land Degradation Neutra
(LDN) which refers to fia state whereby
support ecosystem functions and services and enhance food security renhaiorstatvease
within specified tempor al The sedondsrelates to Rofest ka
Restoration (FLR) which is the process of regaining ecological functionality and enhancir
human wellbeing across deforested or degraded lanmesca

For more information on LDN, FLR and brownfields, the following resource may be useft

0] IUCNGs publicationReviving land and restoring landscapeRolicy convergence
between forest landscape restoration and land degradation neuti20ify,
available herehttps://portals.iucn.org/library/sites/library/files/documents/201!
028-En.pdf

(i) The Wor |l d Ban kThesMagagemdnaaf Brevnfieldst e
RedevelopmenMarch 2010, available here:
http://documentsl.worldbank.org/curated/en/754171468295822120/pdf/550(
POP118011PUBLIC10brownfields.pdf

Applicability All PPPs would benefit frorexploring ways in which tbeneficially reuseinwanted waste
and/or excess resourcesduce solid waste generation and disposaludifise previously
developed land (or barren or degraded land that i$ asfiarmland)Therefore, projects
seeking to be recognised RBPs for th&DGsare required to address the mandatodjcators
(marked with *)and are strongly encouraged to address all indicators included in this crite
(unless indicators included in this criterion are determined to be not applicable)

Indicators and Guidance to users when replying to the indicator depending on thetage
of the project

ES2.1 Circular economy:i!l
ES2.1.11s the project investigating the potential to utilise unwanted waste and/or excess resources
from another local project? or by finding local destinations for the beneficial use/reuse of its
unwanted waste and/or excess resourcE6)

ES2.1.2 Is the material input per unit of service (MIPS) for the project being calculated, and is the
project reducing the raw material intensity of materials compared to national norms?

ES2.1.3 s the project preparing an operational waste management plan, whictirasses the
reduction of wasté¥ (including hazardous waste) over the life of the project?
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ES2.1.41s the project reducing waste generation (including hazardous waste) per unit of output or
service per year compared to the national industry norm?

ES2.1.5 For any waste generated by the project (after reduction measures have been incorporated),
is the project reducing the diversion of waste (including hazardous waste) to a landfill per unit of
output or service per year compared to the national industoym?

[1] in the context of this indicator, circular economy processes include the beneficial use/reuse of
Afunwanted wasted or fiexcess resources?o. Unwant e
materials, energy/heat, gas emissi@msl/or effluent (and could also be expanded to consider excess
service capacity, workforce/management capacity, financial capacity, and land area/space capacity). A
circular economy can be achieved, at least in part, by finding a beneficial use/rebse forgr oj ect 6 s
waste or excess resources and/or the projectéos
(that is, from another project operating in the same (local) service area)

[2]for exampl e, within. the projectds service area

[3] projects whereby all or the majority of unwanted waste and/or excess resources are beneficially
used/reused (for example, a fully integrated cldseg organics waste management system that
processes unwanted garden/yard and home/industrial kitchen veamsta fity into biomethane gas

d

be

which is then used to fuel the cityds fleet of se
product suitable for agricultural and/or | andscap
economy o0 pr ojwihmtojects that compbate te & circular economy through the-short

termoronet i me use of unwanted fAwasteo materials, (for
from a nearby codired plant into concrete used during its construction).

[4] that is, the reduction of solid waste generation and disposal on land, the reduction of particle and
evaporated waste generation and disposal in air, and the reduction of liquid waste generation and

di sposal in water. I n & hakardous and rdmzamleus wasteva st ed r ef e
Applicability:

1 If the project does n@roducewaste t he pr oj ect may /Aasthect &énot &
responseo subindicator ES2.1.1 however , dAor ef sopubindgteiorse f 7 N
anticipated to be rare or extremely unlikely, given that most if not all projects use
materials/resources and produce waste.

1 Healthcare projects are exempt from responding terstibatorES2.1.2and may therefore
sel ect 6énot ap pdsporsa bldwever, tiiisNhdidajor issapplicabfedo all other
projects that include buildings (e.qg., offices, homes, schools, etc.) and/or infrastructure
components (e.g., roads, railways, ports, water/wastewater treatment facilities, etc.)

1 Projects that d not directly generate solid waste and/or hazardous waste during operations
and maintenance may /A}astheresponse subindicatpsER.L.83 abl ed (|

to ES2.1.5Please note, &se subindicatos arefocused on operational and mainterenc
waste only.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

ES21.1:

Torate thissubi ndi c ate &« e dthegpimfcdneeds to commit to investiggtthe potentiato utilise
unwanted waste and/or excess resources from another local prdtindmg local destinations for the
beneficial use/reuse of its unwanted waste and/or excess resdnr@gdition, the projecthould begin to
undertakepreparatory workanalysesto beginidentifying and investiganhg any potential opportunity fahe
abovementioned In the context of thisubindicatort he benefi ci al usel/reu
resourceso which can include any or all of t
waste or gcess materials,

waste or excessnergy/heat,

waste or exceggas emissions,

waste or excess effluent,

excess service capacity (i.e., within the p

s e
he

E ]
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1 excessvorkforce/managementcapacityi . e. , wi thin the projectads
1 excesdinancial capacity, and
1 excesdand area/space capacity.

Projects wishing to achieve a highetting( i .5eexcellen dl-weryfyood) need toensure their
commitmentdead to acomprehensive investigatiprather tharbasic or higHevel or more generatommitments
that would lead to a motgasic or preliminary investigation

(A basic or preliminary investigatiomight mean exploring only one or two optionsutdise unwanted waste
and/or excess resources from another local projectfording local destinations for the beneficial use/reuse ¢
its unwanted waste and/or excess resowand#orfor ashort periodf time (e.g.,usingwaste or excess materia
during constructiomnly). A more comprehensiviavestigationof circular economy processes might mean
exploring a range of optior{ge., looking at the potential for using waste or excess materials, aasegploring
the potentialto use excess service capacity, workforce and management capacity, financial capacity, etc.)
over the life of the project (i.ewaste from a nearby facilitg used throughout project operatians)

If the project is beingonceived as a true circular economy projedhereby all or the majority of unwanted
waste and/ or excess resources shall be benedici
excellend ratingand should respul to thisindicatoraccordingly.

Commitments to investigate the potent@utilise unwanted waste and/or excess resources from another log
project orto finding local destinations for the beneficial use/reuse of its unwanted waste and/or excess reg
should be included in tHePP development strategy, concept document or prefeasibility study.

ES2.12:

Torate thissubindicator adi & x ¢ e | thegmjecbneeds to commit to calculating the material input per u
of service (MIPS) for the project. Committing to undertaking this calculation is an important first step for t
project to be able to reduce the raw material intengitgaierials on the project compared to national norms.
Committing to undertaking t hidsvencgadadcating Bor mostmprojéect in g
the identi Averygdod ohs st bl eratingptotses i hhil pedxeelib nceq@ir e
reduction of the raw material intensity of materials on the project compared to national norms.

However, if the project is able to complete a preliminary calculation of MIPS for the project during the

identification stage, anidit is able to identify opportunities to reduce the raw material intensity of materials
the project compar edexcelenbnatainobal achi s edt emni i
the project should respond to tiislicatoraccordngly.

A number of resources pertaining to material intensity (MI) and material input per unit of service (MIPS) w
included in the description section of this criterion, and are included again here for ease of reference:

0] Dr.H.M.FaniCa hy andi The MES @oacgem (Material Input Per Unit of Service): A
Measure for an Ecological Economjanuary 2009, available here:
https://www.researchgate.net/publication/242744964 The MIPS Concept Material Input P
t of Service_ AMeasure_for_an_Ecological _Economy

(i) Mi chael Ritthoff, Hol ger CRalating MIRSNREso@der i st
productivity of products and servigez002, available here:
https://epub.wupperinst.org/frontdoor/deliver/index/docld/1577/file/WS27e.pdf

(iii) Christa Liedkegt alarticle Resource Use in the Production and Consumption SgstéraMIPS
Approach July 2014, available herbttps://www.mdpi.com/2079276/3/3/544

(iv) Hui Li, et alEnvironmental Impact Assessment of Transportation Infrastructure infdn€ycle:
Case Study of a Fast Track Transportation Project in Chiaauary 2019, available here:
https://www.mdpi.com/1998073/12/6/1015

(v) U N E PQabal Outlook on Sustainable Consumption and Production Poli@ie$2, available
here:
https://sustainabledevelopment.un.org/contematithents/559Global%200utlook%200n%20SCH
20Policies_full_final.pdf

(vi) A. Gomes Correia, M. G A revhw oftsiestainablenagpradcheks in trahsp,
infrastructure geotechnicf016, available here:
https://www.sciencedirect.com/science/article/pii/S221439121600012X
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Commitments to calculate MIPS and any work completed to calculate MIP@dunck the raw material intensi
of materials on the project should be included inRR& development strategy, concept document or
prefeasibility study.

ES2.13:

Torate thissubi ndi ¢ ate & r e dthegimf@cdneeds to commitdeveloping an operational waste
management and reduction plan which addresses the reduction of waste (including hazardous waste) ov
of the project.

When preparing commitments to develop such a plan, the project needs to consider the comgnelsmdithe
plan it aims to develop and implement during the life of the projectd&tadl and comprehensiveness of the p
is what distinguishedifferent rating options of this indicator

A detailed/comprehensive plavould, for instance, bat leastcompliant with the national environmental
regulations but ideally go beyond such regulations, especially if national regulations are weak or not enfo
well as they could or should be. Furthermordetailed/comprehensive plavould also addregse full range of
waste streams generated by the project over its life (e.g., waste generated as a result of project operatior
maintenance) such as:

1 solid waste generation (including hazardous solid waste generation) and disposal on land,

1 particle ad evaporated waste generation (including hazardous particle and evaporated waste ge

and disposal in air, and
1 liquid waste generation (including hazardous liquid waste generation) and disposal in water.

Such a plan would also articulate how suaste streams are to be reduced and should specifically address
any remaining waste will be captured and diverted from landfill and diverted from disposal in air and wate
Waste reduction and diversion targets should also be included in such andlarayes in which such targets wil
be measured and evaluated over time would also bdeta#led/comprehensive plan

A plan that falls short of addressing all of the above would be considered a more basic plan which is
commens ur marginafiotr hsfeed iisf act oryo ratings

Commitments to develop an operatiomalste management and reduction plan which addresses the reducti
waste (including hazardous waste) over the life of the prefemild be included in thePPdevelopment
strategy, concept document or prefeasibility study.

ES2.14:

Toratethissubi ndi ¢ ate ar e dthegimfcowould first need to meet the requirements forlES2:.
least at h 8satisfactorg rating In other words, if the projetias committed to preparing a
detailed/comprehensive operational waste management and reductiontgtanaddresses the reduction of
waste (including hazardous waste) over the life of the project (and includes all of the other elements that
constitt e 4-weryifjood  &-excdilend planas described in the guidance for ES3), the project should be
well positioned to be able to reduce waste generation (including hazardous waste generation) per unit of
service per year.

In addition to meeting the requirements for EIS2.the project also needsittentify the natinal industry norm
to be used as the basis of comparison. The project should take care to compile any source or reference ¢
used, and/or any assumptions made to arrive at

Finally, during the identification stage, theoject should begin tmentify potential strategies to reduce solid a
hazardous waste generation per unit of output or service per year and estimate the reduction potential fo
(in tons per year). All assumptions used to arrive at the calcudagtoould be compiled.

Commitments and preparatory work should be included ii?Bfe development strategy, concept document ¢
prefeasibility study.

ES2.15:
Toratethissubi ndi ¢ ate & e dthegim@cdwould first need to:
a) Meet therequirements for ES2.3atthei 4 er y go-ed ¢ e o t e filb diherrwardsj ifrthg s
project has committed to preparingletailed/comprehensive operational waste management and
reduction planwhich addresses the reduction of waste (includingttious waste) over the life of the
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project (and includes all of the other elements that would constifuéae r y goed cedb i ¢
plan as described in the guidance for BES3, the project should be well positioned to be able to red
waste genetion (including hazardous waste generation) per unit of output or service per year.

b) Meet the additional requirements for ES2.(i.e., identify the national industry norto be used as the
basis of comparison andentify potential strategies to reduce solid and hazardous waste generatig
unit of output or service per year and estimate the reduction potential for(ipatcims per year).

In addition, the project needo identify specific locations/facilities where any remaining solid waste (includi
hazardous waste) could be sent and/or identify other means in which to properly dispose of waste. For e
Reusing or recycling materials on the project

Sending materials to recycling or reclamation facilities

Composting materials on site or sending materials to a composting facility

Applying biosolids on land (e.g., for agriculture)

Using materials, as appropriate, for infill.

=a —a —a _a 9

Undesirable means of wastversion include:
1 Burning waste, unless it is sent to a reputable and certifieddfigiiency wasteto-energy facility
1 Burying waste in landfill

All of the above (commitments and preparatory work) should be included RPRalevelopment strategy,
concept document or prefeasibility study.

Development stage

To rate thi-sextcetdl eat o0r tommitt@investjgaingthe potentat taitilise unwanted
waste and/or excess resources from another local projexfioding local destinations for the beneficial
use/reuse of its unwanted waste and/or excess res@¢E®&s1.), calculating the material input per unit of
service (MIPS) fothe projec{ES 2.1.2, developing an operational waste management and reduction plan
addresses the reduction of waste (including hazardous waste) over the life of the(p®Rdt 3, identify the
national industry norno be used as the basisoofmparisorandidentify potential strategies to reduce solid an
hazardous waste generation per unit of output or service per year and estimate the reduction potentiéihfo
tons per yearlES 2.1.4, andidentify specific locations/facilities wherany remaining solid waste (including
hazardous waste) could be sent and/or identify other means in which to properly dispose @Svaste (as
identified in the project Identification Stagand incorporatsuch commitments in such project develagrh
activities as assessing project feasibility, tendering the project, developing the technical design, structurin
legal and financial components, and closing the transaction.

For example, this could be done by incorporaisgumptions on the patial to utilise unwanted waste and/or
excess resources from other local projétfeasibility studies and analysiscluding calculations and
assumptions of the material input per unit of servicgsasr t of t he p rapproeatsve thelife e
of the project; and/or ensuring the pr ogreaevelodpeding
such a way as to reduce operational waste (including hazardous waste) in accordance with the overall
management and reduction plan the project

Implementation stage

To rate thi-sexcetl eat o0r tommitt@investjgaingthe potensat taitilise unwanted
waste and/or excess resources from another local projexfioding local destinations for the beiicial
use/reuse of its unwanted waste and/or excess res¢i®&s1.), calculating the material input per unit of
service (MIPS) for the proje¢ES 2.1.3, developing an operational waste management and reduction plan
addresses the reductionwéste (including hazardous waste) over the life of the pr{iE®©.1.3, identify the
national industry norno be used as the basis of compariaondidentify potential strategies to reduce solid an
hazardous waste generation per unit of output eicseper year and estimate the reduction potential for @ach
tons per yearlES 2.1.4, andidentify specific locations/facilities where any remaining solid waste (including
hazardous waste) could be sent and/or identify other means in whinobptrly dispose of was{&S 2.1.5 (as
identified in the project Identification Stage and developed in the project Development Stage) and incorpq
such commitmenti® such project implementation activities as construction of the infrastructure,iopethe
facility or services, and contract management including performance monitoring and compliance activities

For example, this could be done idgntify specific locations/facilities where angnstruction/commissioning
wastemay be properly diggsed of andncorporatingthe operational waste management and reductionimp ke
construction of the infrastructure and/or commissioning the services; incangarantract performance
indicators thatncludeproper waste handling, disposal, and redunarequirementsand/orconductingperiodic
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review and reasonable calibration of the services in the project agreemeutsr to reduce the use of resourc
over the life of the project.

ES2.2 s the project located on previoustieveloped lanar barren or degraded land unfit as farmlartd

Applicability: Only projects for which no land acquisition whatsoever is involvedsnayl e ct 6 no't

appl i c/dmsteeGesgomse to thiwicator For all other projects that do involve land
acquisition, thenability to locate the project on previously developedlsmot a justification for
selecting not applicable for thisdicator All efforts should be made to locate projects on previously
developed land or barren or degraded land unfit as farmddsal. projectghat have no opportunities

to make siting desions, or no reasonable opportunities to avoid development on previously developed

land would notbeable o s el ect 0 MA)dstharegpdnsecodhidicatax (N

Guidance to users when replying to the indicator depending on the stagfeegbroject

Identification stage

Tor at e t hi s -dxdda |chagpmjecbeeds to dommit to locating all or a portion of the propect
previously developed land or barren or degraded land unfit as farneaddition, the project should identify
specific locations for the praje and for each potential location, calculate the anticipated number of
hectares/acres of each type of lamdwhich the project could bmuilt (staging areas and any other land areas
could be impacted by the project need to be included in the calculations), as well as the total estimated Ig
acquisition needed for the project.

Commitmentgo site the poject on previously developed, barren or degraded land unfit as farmplatedtial
siting optionsand land acquisition (in hectares or ac®)uld be included in tHePP development strategy,
concept document or prefeasibility study.

Development stage

To rate thi-sexcetl eat or tommitt@osating allcot a partios df the project on
previously developed land or barren or degraded land unfit as farnnahdling identifyingthe specific
locations for the mject and calculating the total estimated land to be used/acquired for the (asjentified
in the project Identification Stagahd incorporatsuch commitments in such project development activities g
assessing project feasibility, tendering fineject, developing the technical design, structuring the legal and
financial components, and closing the transaction.

For example, this could be done by incorporatargl identification and calculatiaequirements in feasibility
studies and analysisjcludingthe use or expansion of land and project location in the praggebvalsand/or
ensuring the projectds concept areadéveldpeddintsuch acway to mitiyd
land usage and impact

Implementation stage

To rate thi-sextcetdl eat o0r tommitt@oEatigallcot a partios df the project on
previously developed land or barren or degraded land unfit as farnmehdling identifying the specific
locations for tle project and calculating the total estimated land to be used/acquired for the (jaojdentified
in the project Identification Stage and developed in the project Development Stage) and incorporate such
commitmentsn such project implementation actieis as construction of the infrastructure, operation of the
facility or services, and contract management including performance monitoring and compliance activities

For example, this could be donelbgating the project and/or mitigating the impacttioa land ofconstruction
of the infrastructure and/or commissioning the services; incoipgredntract performance indicators that
require location of the project in previously developed land or barren or degraded land unfit as faandord
conducting periodic review and reasonable calibration of the services in the project agreenoedées to
maintain the total estimated land usager the life of the project.

ES23 s the project restoring (compensating} equivalent degraded land in the project footprint at a
location outside the project boundary, but within the impact area of the project?

[1] the project restores degraded land within the project area (coulddidenthe project footprint but
within the project impact area) to a condition that supports natural open space, habitat, or natural
hydrology and/or the project reclaims brownfields (based on national classifications of brownfields)
through passive and/active remediation.
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Applicabilty: Only projects for which no | and acquisitio
appl i c/d)msteeGesgomse to thiwicator However, projects that do not require additional
land but make efforts to restore degraded land may pursueadfiatorand are encouraged to do so.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s - xdéd |dhegmiecOneeds foltneet the requirements for ES2.
If there is potential to restore land as part of the profleetproject also needs to explicitly commit to doing so

In addition, the project needs to have a plan (at least a preliminary one) to restore degraded land based ¢
environmental practices
1 A3-satisfactorg requires the project commit testoring (compensating) up to 50% of degraded land
used in the projeécat a location outside of the project boundary, but within the project impact area
1 M-verygood r equi r ecomnithogestpringp(¢ompensating) more than 50% ufb¥o of
degraded land used in the project, at a location outside pfdfect boundary, but within the project

impact area.

T AExcellentd requires the project commit to
degraded land used in the project, at a location outside of the project boundary, but within the prg
impact area.

Commitments taestore land and the preliminary plan on how land shall be regamdchow muchgs part of
this project shouldbe included in th®PP development strategy, concept document or prefeasibility study.

Development stage

Tor ate this -dxadlcladg motro atemeaiitbpdetermiringfithermisagpdtential to restore lan
as part of the projeetnd if soexplicitly commit to doing sdas identified in the project Identification Staged
incorporatesuch commitments in such project development activities as assessing project feasibility, tend
the project, developing the technical design, structuring the legal and financial engand closing the
transaction.

For example, this could be done ibgluding an evaluation of whether there is a potential to restore land as
of the projecin feasibility studies and analysiscluding land use approvals that measure whettegetis the
potential to restorelandver the | ife of the project; and/or
and financial desigare developed so that potential land restoration occurs

Implementation stage

Torate thisindicatoras® x cel | ent 0 tommittedetermipirgfithermigagpdtential to restore lan
as part of the projeetnd if soexplicitly commit to doing sdas identified in the project Identification Stage an
developed in the project Development Stage) imcorporate such commitmenmtssuch project implementation
activities as construction of the infrastructure, operation of the facility or services, and contract managem
including performance monitoring and compliance activities.

For example, thisould be done bincorporating land restoration requirementshia construction of the
infrastructure and/or commissioning the services; incorpayabntract performance indicators tlatlude land
restoration requirementand/orconductingperiodic review and reasonable calibration of the services in the
project agreementa order to facilitate land restoratiaver the life of the project.
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ES3WATER CONSUMPTIONAND WASTEWATER DISCHARGE

Rationale

Intent Reduce overall water consumptiand protect thguantity and availability of fresh surface
water and groundwater supplies

Metric Quantitative reductionsiithe use of freshwater per unit of output/servicesrategies
employed to minimise the negative impacts of water usage and/or watsrstledssues

Description Globally, the demand for freshwatier agricultural, municipal and industriakes igncreasing
exponentially and at an unsustainable p¥¢ater is at the core of sustainable development
is critical for socieeconomic development, energy and food production, healthy ecosystel
and for uman survivalSDG6 focuses on ensuring availability and the sustainable
management of water and sanitation for all

To learn more about global watezlated challengesnd some of the work being undertaken
address water challenges globafijeaseaefer to the following sources:

0] Uni t ed Olabal issnes:SMatgrage, available here:
https://www.un.org/en/sections/isst@spth/water/

(i) U N E PResh Water for the future: A synopsis of UNEP activities in wdiare
2012, available here:
https://wedocs.unep.org/bitstream/handle/20.500.11822/8096/
Fresh%20Water%20for%20the%20future %20%20A%20synopsis%200f%2
EP%20activities%20in%20wat0121114.pdf?sequeerc3&isAllowed=y

(i) UN Wa Werld @ater Development Report 2020arch 2020, available here
https://www.unwater.org/publications/wondaterdevelopmenteport2020

This criterionaddressetwo key aspects of water sustairipi reducing freshwater
consumptiofuse by PPPs, arRPP$§potential polluted wastewater discharge contributong
broadewatersheekscale issue.e., the quantity and availability &fesh surface water and
groundwater supplies). SDG 6 also talks about sanitatiorthamaextricable link between
water and sanitation. The provision of essential services, including sanitation, is address
the Access and Equity portion BIERS

Thecriterionencourages PPPs to identify and evaluate strategies to reduce freshwater
consumptionand ultimately to reduce the amount of freshwater used by the project throu
its life compared to national norniBhis criterionalso recognises that even projects ttmhot
directly consume freshwater can still have an impgatvay of discharged polluted wastewat
on the quantity and availability of fresh surface water and groundwater supplies, therefor
efforts should be tan to minimise the negative impacts of water usage and/or address
watersheescale issues.

Applicability This criterionis applicable to all PPPs that use or impact water resources. Therefore, proj
seeking to be recognised RBPs for th&DGsarestrongly encouraged to address all indicat
included in this criteriorfunless indicators included in this criterion are determined to be ni
applicable)

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

ES3.1 Is the project meeting the statutory wastewater discharge norms after treatment and including
features to minimise the negative impacts of water usage, and/or watersbel@ issues?

Applicability: This indicator is applicable to girojects that consume water OR impact receiving
waters. Projects that have no impacts whatsoever
appl i c/amsteeGesgomse to thigicator.

-79-


https://www.un.org/en/sections/issues-depth/water/
https://wedocs.unep.org/bitstream/handle/20.500.11822/8096/-Fresh%20Water%20for%20the%20future_%20%20A%20synopsis%20of%20UNEP%20activities%20in%20water-20121114.pdf?sequence=3&isAllowed=y
https://wedocs.unep.org/bitstream/handle/20.500.11822/8096/-Fresh%20Water%20for%20the%20future_%20%20A%20synopsis%20of%20UNEP%20activities%20in%20water-20121114.pdf?sequence=3&isAllowed=y
https://wedocs.unep.org/bitstream/handle/20.500.11822/8096/-Fresh%20Water%20for%20the%20future_%20%20A%20synopsis%20of%20UNEP%20activities%20in%20water-20121114.pdf?sequence=3&isAllowed=y
https://www.unwater.org/publications/world-water-development-report-2020

R g
.‘K_‘. .;:_‘
H s ‘ PPP and Infrastructure Evaluation and Rating System (PIERS)

] An Evaluation Methodology for the SDGs
ame

Guidance to users when replying to the indicator dependimgtioe stage of the project

Identification stage

Tor at e thi s -dxde |chegpmecdneeds tofds the following:
a) identify general wastewater characteristics and required treatment to meet the statutory wastewa
discharge norms,
b) identify and analyse potential project features that could reduce the impacts of water usage and/
watersheescale issues, and
c) consider the indirect ways the project might impact water resources from both a quality and quan
perspective

The above worlshould be included in thePP development strategy, concept document or prefeasibility stu
Development

To rate thi-sextcetl eat or tommitt@denifyirg generamvastawater characteristics
and required treatment to meet the statutory wastewater discharge idemtif/ing and analymg potential
project features that could reduce the impacts of water usage and/or wasaaleadsas, andconsideing the
indirect ways the project might impact water resources from both a quality and quantity pergpsdtieatified
in the project Identification Stagejd incorporatsuch commitments in such project development activities 3
assessing project feasilylj tendering the project, developing the technical design, structuring the legal ang
financial components, and closing the transaction.

For example, this could be done by incorporatingassessment of indirect water impacts and wastewater
generation, charge, and treatmergquirement®f the projecin feasibility studies and analysiscluding
wastewater generation, discharge, and treatment requiremgns ast of t h e p rapproeatoved
the life of the project; and/or ensuringthe oj ect 6 s conceptual t ec harei ¢c al
developed to reduce the impacts of water usage over the life of the project

Implementation stage

To rate thi-sexcetl eat o0r tommitt@denifyirg generamastewater characteristics
and required treatment to meet the statutory wastewater discharge idemtif/ing and analyimg potential
project features that could reduce the impacts of water usage and/or watsaleadsas, andconsideing the
indirect ways the project might impact water resources from both a quality and quantity pergpedtieatified
in the project l@ntification Stage and developed in the project Development Stage) and incorporate such
commitmentsn such project implementation activities as construction of the infrastructure, operation of th
facility or services, and contract management includimgppaance monitoring and compliance activities.

For example, this could be done ibgorporatingwater usage reducticequirements ithe construction of the
infrastructure and/or commissioning the services; incorparabntract performance indicatatsatmeasure the
indirect impacts on water resources arising from the pra@ct/orconductingperiodic review and reasonable
calibration of the services in the project agreemnénsure the project meets wastewater discharge rawens
the life of he project.

ES32 Is the project identifying and implementing strategies to reduce the amount of freshwater
consumed/used by the project per unit of output/service compared to national norms?

Applicability: Projects that consume no water during operations and maintenance and contain no water

consuming featuresmaye | ect 6 n o tA) & the respanse bolthexdicatdr Also, healthcare
projects of the naturef outpatient departments small hospita, where reuse/recycle is impractical

and may be impossibltue to regulatory requirementee exempa nd may al so sel ect

(N/A) as the response to thiglicator.

Guidance to users whereplying to the indicator depending on the stage of the project

Identification stage
Tor at e t hi s -dxdéd |chegpmjectrsaneedsitddentify the national norno be used as the basis
of comparison. The project should take care to compile any source or reference documents used, and/or
assumptions made to arrive at the fAnational nor
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The project themeeds to commit to reducing freshwater consumptiomduhie life of the project. In addition,
the project needs to identifyat least preliminarily strategies to reduce freshwater consumptimmpared to

t he finat ilmathariwordsotismat enough to commit to reducing freshwater consumpggrgoject
also has to have a preliminary idea of how it could do so. The project should identify strategies and begin
prioritising them in terms of their reduction potential. The project should take care to compile any source
reference documents useddassumptions made.

Projects should aim for @@mprehensive an approattidentifying and evaluating strategies to reduce
freshwater consumptiomo mpar ed t o t haepossibla(i.e., explarihg anvide range of both
conventional and nenonwentional approaches to reducing freshwater consumption, and exploring these o
and their reduction potential thoroughly). Undertaking such a comprehensive assessment may not be poy
many projects during the identification stage; however, gtommmitments to reducing freshwater consumpti
over the life of the project, coupled with at least a preliminary analysigsai&gies to reduce consumption woy
help set the project up to achieve a higher level of performance during project develapchenplementation.

During the identification stage, the project should calculate the water reduction potential (in cubic meters
gallons per year, per freshwater reduction strategy and for the project as a whole) per unit of expected
output/service. If these calculations result in the potential to reduce freshwater consumption by at least 5
15% compared to national nor msy,ertyhigo ovmbdu | rda thien gq
respond to thigndicatoraccadingly. If these calculations result in the potential to reduce freshwater
consumption by 15% or more compared to nexdelnlad
rating.

Commitments to reduce freshwater consumption over the life ofrtecp the national norm as the basis of
comparisonthepotential strategies that could be implemented to reduce freshwater consuanpdiamy other
preparatory work undertaken for this indicasbiould be included in tHePP development strategy, cept
document or prefeasibility study.

Development stage

To rate thi-sexcaetl eat or tommitt@rdaucingfreshwatarucensumption during the |
of the projecfas identified in the project Identification Stage)d incorporatsuch commitments in such projec
development activities as assessing project feasibility, tendering the project, developing the technical des
structuring the legal and financial conmamts, and closing the transaction.

For example, this could be done by incorporaing assessment of the projec
consumptionin feasibility studies and analysigcluding freshwater consumption reduction requiremengmas
oft he proj ectapmovageevwdrortmaenclei fe of the project; a
technical, physical, and financial desigme developed to reduce the freshwater consumption over the life of
project

Implementation stage

Tor at e t hi s -dxadlclag motro atemeitSreducingefreshwatarucsnsumption during the |
of the projec{as identified in the project Identification Stage and developed in the project Development St
and incorporate such commitnitsin such project implementation activities as construction of the infrastruct
operation of the facility or services, and contract management including performance monitoring and con
activities.

For example, this could be doneibgorporatng freshwater consumptiareduction requirements the
construction of the infrastructure and/or commissioning the services; incangarantract performance
indicators thatneasure th&eshwater consumptiarduction arising from the projecnd/orconductingperiodic
review and reasonable calibration of the services in the project agreemenssire the project reduces
freshwater consumptioover the life of the project.

ES33 Is the project having a nexero impact on the quantity analvailability of fresh surface water and
groundwater supplies?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Tor ate t hi s -dxaé |chegpmyecdwautd first Beedtomdeth e r equi r e me n 4-s
very good &-excediienbratings and meet the requiremerits ES3.2, and ES3.3.
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Thepr oj ect 6s pr el (fonhemfarementionad indicatomsded talenm®nstrate that it will have n
expectedmpact on the quantity and availability of fresh surface water and groundwater supplies

Preparatory work undertaken for this indicatbould be included in tHePP development strategy, concept
document or prefasibility study.

Development stage

To rate thi-sexcetl eat or tommitt@deognsratinthatrii wift have no expected
impact on the quantity and availability of fresh surface water and groundwater s@aplidsntified in the
project Identification Stagednd incorporatsuch commitments in such project development activities as
assessingmpject feasibility, tendering the project, developing the technical design, structuring the legal an
financial components, and closing the transaction.

For example, this could be done by incorporaing assessment of the pheoj ec
quantity and availability of fresh surface water and groundwater sujplieasibility studies and analysis;
includingthe quantity and availability of fresh surface water and groundwater suppiea r t o f t h ¢
performancepprovalovert he | i fe of the project; and/or ens
and financial desigare developed to eliminate any impantthe quantity and availability of fresh surface wat
and groundwater suppliever the life of the project

Implementation stage

To rate thi-sexcaetl eat or tommitt@deognsratinthatrii wift have no expected
impact on the quantity and availability of fresh surface water and groundwater s(aplidsntified in the
project Identification Stage and developed in the project Development Stage) and incorporate such comn
in such project implementation activities as construction of the infrastructure, operation of the facility or s¢
andcontract management including performance monitoring and compliance activities.

For example, this could be done ibgorporatinggquantity and availability of fresh surface water and groundw
suppliesrequirements ithe construction of the infrastructure and/or commissioning the services; incorgora
contract performance indicators tmaeasure thguantity and availability ofresh surface water and groundwat
suppliesin relation tothe project and/orconductingperiodic review and reasonable calibration of the service
the project agreements ensure thguantity and availability of fresh surface water and groundwatgles
over the life of the projeds unchanged
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EXA PROTECT BIODIVERSITY

Includes mandatorindicators

Rationale

Intent

Metric

Description

Halt biodiversity loss through conservation, environmental restoration and the use of
sustainable managemeractices

The extent to which the project addresses biodiversity loss through conservation, restora
and/or the use of sustainable management practices.

This criterionaddressebiodiversity conservatiarPPPs for th&DGsin renewable energy,
roads, railways and water (to name a few examples) have the potential tobmpacrsity
(flora and faunajn forests, wetlands, mountains and drylands, and terrestrial and inland
freshwater ecosystems.

This criterionencourage®PPs to first understand the potential environmental impacts the
could have on local biodiversity. This is done througlieamironmentabnd Socialmpact
AssessmeniEIA). An ESIA requires an evaluation of the likely environmental impacts of a
project, taking into account interrelated seemnomic, cultural and humdrealth impacts. Ar
EIA is relevant for all environmentatiteriain PIERS In the context of thisriterion, it must
includeinter alia an examination athe potential project impacts on biodiversity.

Environmental Management Plans detailigation measures, monitorirand reporting
requirementsprocedures, and other best management pratti@ssure the pregt is
developed in an environmentally responsible manner. A project may require multiple EM
each addressing a specific environmental issue, or a single, comprehensiveHY¥Pe
developed for the projedEMPs arerelevant for all environmentatiteriain PIERS In the
context of thiscriterion, it must includénter alia the identification and quantificatiqhere
possible)of the biodiversity in the project impact area (typicallyadius ofL0-25 kilometres
depending of the nature of the projextdefined by the local/national authorities) and includ:
mitigation measures to protect this biodiversity.

ElAs are required for Category A projecsdjectsthat ardikely to havelong-termsignificant
adverse environmental impacts that are irreversible, diverse or unprecedexdéeaples of
Category A projects include polluting industreasdinfrastructure projects such as roads,
water,andpower.ESIAs are notnecessarilyequired for Category B ardategory C projects,
however these projects require differstudies. Category B projectsrjects that posshort
termmoderate, sitaspecific risks of which few if any are irreversipbre required to provide
an initial environmental examination (IEEhcluding an EMP. Category C projects (projects
that are likely to have minimal or no adverse environmental impacts) are not required to
prepare an §IA or IEE, but must provide a review of environmental implications.

For more information on 8A requirements and categories of projects, please refer to the
following resources:

0] I nternational FRolicyaomEngron@entatpnd Eoaidl i o n 6
Sustainability 2012, available here:
https://www.ifc.org/wps/wcm/connect/71415866fa490b-a812
2ba87245115b/SP_English_2012.pdf?MOD=AJPERES&CVID=kilrw0g

(i) European Commission, Environmental Impact Assessment Directive, 2014,
available herehttps://ec.europa.eu/environment/eiafeigalcontext.htm

Functional ecosystentbat needs to be protected is another key concept introduced in this
criterion A functional ecosystem is, fundamentally, a habitat capable of supporting the
needs/requirements of the species that depend on it during all stages of their lifecycle.
Development often fragments and shrinks areas of habitat, leading to loss of bigdivers
Preserving and ensuring sufficient linkages between habitats is important for many reasc
including preserving ecosystem functions, providing habitat for {eagge species (species
that require a lot of land on which to roam), and promoting gedetéersity required to
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maintain healthy populations of plants and animals. Preserving and protecting functional
habitats can also add a lot of value to people, and communities and regions more broadl
Functional habitats make areas more desirable ptada®, and visit, for example, and can
support a range of activities important to humans, such as sustainable fisheries; and eca
tourism. Such functional ecosystems tend to be designatrd/esnmentally protected areas
e.g., reserved forests, natiopalrks (including marine parks).

The last concept introduced in tlisterionis the concept dbiodiversity hotspotsAvoiding
development in and around such areas should always be prioritised; however, some pro,
may have the opportunity to permatigmprotect or restorguch areadVhen presented with
this opportunity PPPs for th&DGsshould endeavour to do so.

For more information on biodiversity hotspatsd protected area manageméotv they are
identified and where they are locatptbase refer to the following resousce
0] Conser vat i onBiodivetsity Hotspdtis2020meallables here:
https://wwwconservation.org/priorities/biodiversiyotspots
(i) I U C Nzwidelines for Applying Protected Area Management Catega&20,
available herehttps://portals.iucn.org/library/sites/library/files/documents/PAC

021.pdf

Applicability It is likely that all PPPs have the potential to directly or indirectly impact biodiversity.
Therefore, projects seeking to be recogniseRBs for th&DGsare required to address the
mandatoryindicators(marked with *)and are stronglgncouraged to address all indicators
included in this criteriorfunless indicators included in this criterion are determined to be ni
applicable)

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

ES4.1 Is the project conducting alESIA? 112 (*)

[1] Category A projects are required to conduct &hAE Category B projects magyrovide an IEE
(initial environmental assessmer@ategory C projectsiay respond to thisidicatoras not applicable,
if a review of environmental implications reveals there are none.

[2] An ESIA requires an evaluation of the likely environmental impacts of a progéang into
account interrelated soegconomic, cultural andumanhealth impactsAn ESIA is relevant for all
environmentatriteriain PIERS In the context of thisriterion it must includéenter aliaan
examination othe potentiaproject impacts on biodiversity.

Applicability: Category C projectsmaye spond t o this i nd/Ac¢povideda as

review of environmental implications reveal there are none.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Toratethis ndi ¢ atexrc e dthegim@cbeeds to conduct an environmergatl socialmpact
assessment @A) . The ESIA process should be done as early on in project identification as possible, to en
environmentahnd socialssues are raised when a projedirst beingdiscussed oconceivedThe ESIA process
will require furtherrefinements as the project movesr the identification stage to developmbntt t i t 6
important the BIA be started during project identification

The ESIA must inter alia, includean examination of potential biodiversity impag¢Rlease note, theJA is an
extremelyuseful assessment for many of the environmental indicators includRBRE)

ESIAs are a processvolving multiple steps, fromscreening (a process which often results in the classificati
of a project i.e., category A, B or G}o scoping (grocess of determining the critical issuesstudy, which

should involve community stakeholder) conducting detailed prediction and mitigation studiegeteloping a
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plan for managing and monitoring environmental impacts throughout the life ofdjeetpESIAs should also
include periodic audits which serve as a feedback and learning function.

Thecomprehensiveness of th8IE& (taking into account the stage of the projéstyh at di s83-i ngu
satisfactorp f rd4woery géod a Brekcelfend .

The ESIA conducted during the project identification stage shoulthbleded in thePPP development strategy
concept document or prefeasibility study.

Development stage

To rate thi-sextcetl eat or tommitt@icénducirey art envimunreentadnd socialmpact
assessment @A) of the project that includesn examination of potential biodiversity impags identified in
the project Identification Stagahd incorporatsuch commitments in such project development activities as
assessing project feasibility, tendering the project, developing the technical design, structuring the legal g
financial compoents, and closing the transaction.

For example, this could be done by incorporaing=SIA assessmeint feasibility studies and analysis;
includingESIA complianceaspar t of t he p rapproeatuives the life efthé projestzandoe
ensi i ng the projectds concept ua bredevelopbdmaftec asdessmentrofyths
ESIA.

Implementation stage

To rate thi-sexcaetl eat or tommitt@icénduciegart envimunrmentand socialmpact
assasment (BIA) of the project that includeen examination of potential biodiversity impatas identified in
the project Identification Stage and developed in the project Development Stage) and incorporate such
commitmentsn such project implementation activities as construction of the infrastructure, operation of th
facility or services, andontract management including performance monitoring and compliance activities.

For example, this could be done ibgorporatinge SIA consideratiorin the construction of the infrastructure
and/or commissioning the services; incorpimigitontract perfamance indicators thacludeESIA
consideration over the life of the projeahd/orconductingperiodic review and reasonable calibration of the
services in the project agreemeim®rder to ensure ESIA consideration is maintaioeer the life of the mject.

ES4.2 s the project developing and implementing an environmental management plan (EMP) to avoid,
mitigate impacts to, or restore the impact afld

[1] Environmental Management Plans detail mitigation measures, monitorinmgorting

requirements, procedures, and other best management practices to ensure the project is developed in an

environmentally responsible manner. E8#Perelevant for all environmentatiteriain PIERS In the
context of thiscriterion, an EMPmust includenter alia the identification and quantification (where
possible) of the biodiversity in the project impact area (typically a radius-25l@ometres
depending of the nature of the project or defined by the local/national authoritiegchrii
mitigation measures to protect this biodiversity.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxdéd |chagpmjecdneeds fostBneet the requirements for ES4BAsed on the
environmental impact assessment developed for ES4.1, the project needs to prepare a draft/initial enviro
management plan (EMP) whichust, inter aliajnclude potential measures to protect theastmrea (avoid the
area, mitigate impacts to the area, restore the area).

Thecomprehensiveness of the EM&king into account the stage of the project) is what distinguistges
sati sfactweyy ¢o oanochelnlide mt50

The BMP should be inluded in thePPP development strategy, concept document or prefeasibility study.
Development stage

To rate thi-sextcaldl eat 0r tommittdpEepangadtaft/imtial ertvironmental
management plan (EMRr the projecwwhich must, inter aliainclude potential measures to protect the imgagd
area (avoid the area, mitigate impacts to the area, restore théaarentified in the project Identificati
Stage)and incorporatsuch commitments in such project development activities as assessing project feasi
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tendering the project, developing the technical design, structuring the legal and financial components, an
the transaction.

For example, this could be done by incorporatmgequirement that a an EMP be includtefeasibility studies
and analysisincludingconsideration of the EMP inther o j e c t 6 s apprevalfower the éfe of the
project; and/ or ensuring the project fake inooonsidergiony
the draft/initial EMP

Implementation stage

To rate thi-sexcetl eat o0r tommitt@pepangaditaft/imtial €rtvironmental
management plan (EMR)r the projecivhich must, inter aliainclude potential measures to protect the imgad
area (avoid the area, mitigate imfat the area, restore the aréa identified in the project Identification Stag
and developed in the project Development Stage) and incorporate such comniitrseaksproject
implementation activities as construction of the infrastructure, opeattidwe facility or services, and contract
management including performance monitoring and compliance activities.

For example, this could be done ibngorporatingcompliance with the draft/initial EMP requiremeinighe
construction of thénfrastructure and/or commissioning the services; incorpparabntract performance
indicators thatncludecompliance with the EMPequirementsand/orconductingperiodic review and reasonab
calibration of the services in the project agreemnénsire compliance with the EM&ver the life of the
project.

ES4.3 Is the project preserving and/or improving the functionality of habitats (terrestrial and/or aqudtic)
in partnership with local authoritie# (for example, locaktonservation authorities) or
internationally recognised conservation initiatives?

[1] improving the functionality of habitats can be measured in a number of ways, including improving
or preserving the quality of existing habitats, improving or presethiagjuantity of available habitats
and/or improving or protecting the connectivity of habitat. This can be done for projects located in or
nearenvironmentally protected areas (e.g., Hwaded or marine parks), biodiversity hotspots, or
anywhere were hafat has the potential to be protected or improved

[2] local authorities may include formally established or informally recognised local conservation

authorities, or other governmental or Rgovernmentabrganisationsvorking to protect, preserve, or
improve habitat

Guidance to users when replying to tivedicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxdd |chegpmjeconeeds id@riify potential strategies to preserve and/or imprg
the functionality of habitats (terrestrial and/or aquatic).

Improving the functionality of habitats can be achieved in many ways such as improving or presemyuaiitye
of existing habitats, improving or preserving theantityof available habitats and/or improving or protecting t
connectivityof habitat. Tls can be done for projects located in or near environmentally protected areas (e.
land-based or marine parks), biodiversity hotspots, or anywhere were habitat has the potential to be prote
improved.

Identifying potential strategies to preseara/or improve the functionality of habitatsuld be done in
conjunction with the development of th&IB and EMP per indicators ES4.1 and ES4.2.

I n addition, the project needs to identiimhpactgreat e
such as formally established or informally recognised local conservation authorities, other governmental
governmental organisations working to protect, preserve, or improve habitaternationally recognised
conservation initiativesiith whom partnershipsould potentially be established to ensure the ongoing protec
and improvement of habitats.

Strategies and potential partner organisatmmigitiativesshould be included the PPP development strategy,
concept document or prefeasibility study.

Development stage
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To rate thi-sextcaldl eat 0r tommittdiderdifyirg potential stategies to preserve
and/or improve the functionality of habitdgterrestrial and/or aquaticihcluding potential local authorities or
internationally recognised conservation initiatives with whom to partner to protect and improve lfabitats
identified in the project Identification Staga)d incorporateuch commitments in such project development
activities as assessing project feasibility, tendering the project, developing the technical design, structurin
legal and financial componts, and closing the transaction.

For example, this could be done by incorporatdentification ofpotential strategies to preserve and/or impro
the functionality of habitatéerrestrial and/or aquati@) feasibility studies and analysiscludingidentifying
potential strategies to preserve and/or improve the functionality of haddfata r t of t he pr o
approvalover the I ife of the project; and/or ensuri
designaredeveloped in consideration of potential strategies to preserve and/or improve the functionality o
habitats

Implementation stage

To rate thi-sextcetl eat 0r tommittd@derdifyirg potential stategies to preserve
and/or improe the functionality of habitafgerrestrial and/or aquatichcluding potential local authorities or
internationally recognised conservation initiatives with whom to partner to protect and improve lfabitats
identified in the project Identification Stage and developed in the project Development Stage) and incorpd
such commitments such project implementation activities as construction of the infrastructure, operation
facility or services, andontract management including performance monitoring and compliance activities.

For example, this could be done ibgorporatingstrategies to preserve and/or improve the functionality of
habitatg(terrestrial and/or aquatii) the construction of thenfrastructure and/or commissioning the services;
incorporaing contract performance indicators tma¢asurémprovements tathe functionality of habitatsand/or
conductingperiodic review and reasonable calibration of the services in the project agretnersure
presenationand/or improvenent tothe functionality of habitatever the life of the project.
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ESH ASSESSRISK AND PREPAREFOR DISASTER MANAGEMENT

Includes mandatorindicators

Rationale

Intent

Metric

Description

Conduct a multhazardrisk and resilience evaluation, including climate change threats, ac
shocks, and chronic stressoassure sufficient funds are allocated for project and communi
scale resilience and disaster managenmtdevelop a communitgdriven development
programme

The scope and comprehensiveness ofrth#ti-hazard risk and resilience evaluatitimeextent
to which funds are identified and allocated to support research, innovation, capacity builc
and awarenegzrogrammes to improve resilience and disaster management edfaiftbe
extent to which the PPP has developed a commuhnityen development programme aligned
with the national disaster mitigation legal framelwor

Understanding the range pbtential risks to the project, system, and wider community is a
important component of disaster management and recovery and overall resilience planni
Therefore, the project needs to have an understanding of the range of potential risks, an
suitable enabling provisions in the project which are complementary to those of the
government. (The government plays a majand crucial role during disasters and
epidemics.) This criterionencourages PPPs to explore mhbizard risk scenarios to the
project.

This criterion alsdfocuses on ensuring adequate funds are available so that the PPP is ak
respond to risks, and to ensure broader community preparednessoPfie SDGshould
also allocate funds to support disaster research, innovation, capaititiyng and community
awareness programmes.

The criterion also focuses aleveloping a ammunity-driven development (CDD) programme
implement disaster recovery and recondtaincactions, during and after a disaster. This is a
essential component BPPs for the SDG®referably, communitdriven development
programmes should be aligned with the national disaster mitigation legal framework and
be initiated by governmeminder a Disaster Mitigation Law.

PPP should focus on the following aspects which are applicable before, during and after
disaster:

A. Risk Reduction and Mitigation

Risk reduction and mitigation includes:

9 Identifying measures in the project design and surrounding é&ndeere possible) to
reducestressors, shocks, aesposure and vulnerability to disaster events such as
severe winds, landslides, floods, volcanic eruptions and earthquakes and drougt

9 Integratingdisaster and climate risk reduction and mitigatidanning and strategies
into public and private sector investment decisions;

1 Strengtheing project design and area planning, including support for research an
innovation in design using the natural enviromin@® mitigate the risks; and

1 Encouragingseeling political commitment from both the central and regional level
recommend policies, regulations and action plans to reduce the impact of disast
the economy and livelihoods.

B. Response and Recovery @dination

Experiences show that the functions of local government are among the first to collapse
unpreparedness and slowncoordinated emergency response. Preventive measures and t
critical initial response in the first few hours when a deastrikes is crucial in saving lives

and preventing further asset losses. Political commitment to disaster response and reco\
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needs to be internalised from the central to the regional level with appropriate linkages tc
project management. Coordifmat and integration need to be addressed all levels between
stakeholders, civil society organisations, government leaders, relevant ministries/instituti
grassroots leadempn-governmental organisationsulti-fund donors, and the private sector

Disaster recovery requires prompt coordination, communication, and action plans throug
digital technology applications, legal, insurance and financial strategies, local governmer
community development progranes, and international support. Governmenitiated
Community Driven Development Programs have proven to be effective in delivering
reconstruction.

C. Fund for asset losses and wiedling Isses

Asset LossesTraditional risk assessments use asset losses (property and ecosystem res
as the main metric to measure the severity of a disaster. ldentifying and securing funds f
different sources is an important part of postaster recovery. Asset lossesvitably favour
central business districts and other areas with a higher concentration of valuable assets
ecosystems such as tree plantations, gardens, water bodies, etc. leaving the most poor
vulnerable people in society to resort to humanitagissistance when disasters inevitably
occur. After most disasters, the poor and vulnerable are more likely to go without food, h
education and other essential services, and these groups take much longer to recover at
disaster.

Well-being Loses Well-being losses is a measurement that offers a more equitable and
balanced metric to measure the severity of a disaster-i#iglty focused strategies utilise a
wider set of available measures such as financial inclusion, private and public insurance
disasteiresponsive social safety nets, macro fiscal policies, and disaster preparedness a
contingency planning. Webeing losses facilitate a quantification of the benefits of
intervention such as rapid pedisaster support by way of adaptive sopiatection systems,
resulting in exposed and vulnerable populations being more able to cope with and recowv
asset losses. This takes into account (i) their ability to maintain their consumption for the
duration of their recovery; (ii) their abilitp utilise public emergency grands or borrow to
rebuild their assets; and (iii) decreasing returns in consumption, that is people who live o
per day are much more affected by a $1 loss than are-béttedividuals.

Typically, the funds to be sepwand accessed include:

1 Emergency Funds: funds must be made available annually through the central a
regional government budgets and National Disaster Mitigation Agency. Readine:
funds in emergencies in one of the main pillars of disaster financmadnap for
implementing disaster risk insurance and financing strategies such as the format
natural disaster pooling funding or increasing insurance for state property in disa
prone areas needs to be in place.

9 Disaster Financial Instruments: suinstruments include insurance and catastrophi
bonds which can facilitate the transfer of risks. Insurance coverage allows for ste
funds to be available in emergencies and the project should be insured against r
disasters other shocks. Cataphiic Bonds allow the government to immediately
obtain funding in the event of disasters and the triggering event must be defined
ensure that money will be transferred to specific disaster budget escrow account

D. Allocation of funds to support resear¢hnovation, capacity building and awareness

Setting aside funds from the project to support research, innovation, capacity building an
awareness programmes is a crucial component for ensuring the PPP is responsive to
community needs, and able to adaptl respond to disasters as they inevitably occur.

Funds can be used to train and/or deploy qualified staff who are responsible for monitoril
environmental sustainability and resilience indicators, the development and deployment
disaster warningystems and sensors, developing technelmged solutions to involve local
stakeholders/community groups to propagate confirmed hazard information o+timeeal
basis, e.g., through social media platforms. (Local people are often great sources otimrfo!
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and can help to predict threats and provide early warning signs of thygatscularly acute
shocksi to the PPP.)

Funds can also be allocated to a range of design solutions such as sustainable construc
methods and materials to address climate change threats and vulnerabilities such as floc
sea level rise. Often, research into innovative/unique technol@gaesses, materials, and
methods is required, and without adequate funding being allocated towards these activiti
PPP will likely miss out on excellent opportunities to improve resilience and overall
environmental performance.

Funds can also bélecated towards community awareness programmes, and community
capacity building programmes. PPPs that work with local communities earn a social licer
operate, and can benefit tremendously from local knowledge, skills, and resources. PPP:
in turn work to build greater community awareness of disaster management and resilienc
pl anning and contribute to community <ca
to respond, recover and adapt after a disaster.

For moreinformation on innovative planning using natub@sed solutions for disaster
mitigation, the following resource may be useful:
0] Wor | d Ban kWhatifwe aogld upemnature to prevent disaste2629,
available herehttps://blogs.worldbank.org/sustainablecities/wifiatre-could
usenatureprevenidisasters

E. Communitydriven development (CDD) programmes

The lenefits of a CDD programme are significant and include empowering the local
communities with greater capacities to deliver quality reconstruction in &ffestive,
equitable, and sustainable manner for local level recovery.

In order to formulate an afttive CDD programme, two metrics need to be established.

First, poverty related measures need to be assessed, such as poverty headcount and pc
which highlights the experience of the poor and near poor in a disaster. These form an ir
financial inclusion, social protection, and support to affected households. Such support ir
fund assistance, public and private insurance, and access to credit for the duration of the
recovery and reconstruction period. Without timely assistance, chyonérty will result due
to impact disasters have on low income groups.

Second, soci@conomic resilience needs to be assessed. This is an indicator that measui
ability of the population to cope with and recover from asset losses. This incluaesbitii

to maintain their consumption for the duration of their recovery, their ability to utilise publ
emergency grants or borrow to rebuild their asset base recognizing the decreasing returi
consumption, i.e., people who live on $2 per day areeraffected by a $1 loss than are bette
off individuals.

A CDD programme should ideally be aligned with the national Disaster Mitigation Law, o
legal framework which includes policies and regulations, and must include:

(a) Legal and financingrovisions to improve effectiveness of emergency response.
requires a thorough examination of the institutionalugeaind financial instrument
readiness within existing framework of disaster mitigation. Provision for setting u
fund or recurring bdget in the law for developing a national plan for warning and
managing natural disasters is essential.

(b) A regulatory framework that can facilitate a commuttiven development
programme, set targets, identify opportunities, specify standards anddigitgs in
order to enhance disaster mitigation, and response and recovery programmes. 1
effectiveness and accountability of disaster budget expenditures should be regul
ensure prompt claim payments and sound data management and disbursement
emergency funds to designated disaster recovery accounts.
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Applicability

This Disaster Mitigation Law needs to define the role that the government should play, fc
example:

1 coordinating closely with local key stakeholders, qgmvernmental organisations
(NGOs), local community leaders, and residents;

1 facilitating the role of local government to translate the national plan to local pla
focusing on people working together to implement disaster management plans;

1 promoting peopldocused policies for a strong fouriitan on which residents are
able to maintain cooperation in difficult times and also shape their perceptions «
for better preparedness. Local residents after massive earthquakes and floods,
example, have benefitted from community closenessramgisocial capital, which
has enabled the prompter and more efficient rebuilding of homes, and led to stt
support networks in post disaster recovery and rehabilitation.

Some preliminary assessment is suggested before answering the indicators glosed in
benchmark:

1 Does planned action or policies benefit the community or affected citizens?

91 Isthe response effective? Does it expedite recovery from disaster events?

1 Are Legal and Regulatory Acts or Decrees responsive enough for disbursemen
emergencyand/or insurance funds to affected areas to speed up post disaster
recovery?

1 Is disaster response sufficient and quick enough to save lives, build shelters, he
restore electricity, and local infrastructure, to promote community resilience?

1 Have nationbagencies and community assessed povelgted measures and
assessed soceconomic resilience indicators, and developed needed infrastruct
and preventive measures for preparedness of future disaster events?

For more information on integrating theromunity in disaster management planning, the
following resource may be useful:
0] US Feder al Emer g e n c yntediatimg dgzardnMitigationA g
Into Local Planning: Case Studies and Tools for Community Offjdiédsch
2013, available herdrttps://www.fema.gov/medilbrary-data/201307246.908
250450016/integrating _hazmit.pdf

This criterionis applicable to all PPRsecause all of theriace somehreats due to climate
change and other factors and can face a range of acute shocks or chronic stressors. The
projects seeking to be recognisedP®Ps for th&DGsare required to address the mandator
indicators(marked with *)and are strongly encouraged to addreswditatorsincluded in this
criterion

Indicators and Guidance to users when replying to the indicator depending on the stage

of the project

ES5.1 Is the project developing a wedirticulated risk reduction and mitigation strategy for the project
involving a response and recovery coordination mechanism being put in place with the host and the
affected communities?*)

Guidance to uses when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -axdd |dhegmecdneeds tofpfepare an initial risk reduction and mitigation
strategy, based on the assessment of.ridks initial risk reduction and mitigation strategy should include as
much of the following as possible (recognising further refinements shall be made during project developrm
implementation):

1 Identifying measures in the project design and surragndieas (where possible) to reduce stressorg
shocks, and exposure and vulnerability to disaster events such as severe winds, landslides, flooc
volcanic eruptions and earthquakes and droughts;

1 Integrating disaster and climate risk reduction and mitgaplanning and strategies into public and
private sector investment decisions;
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1 Strengthening project design and area planning, including support for research and innovation in
using the natural environment to mitigate the risks; and

1 Encouraging/sdéng political commitment from both the central and regional levels to recommend
policies, regulations and action plans to reduce the impact of disasters on the economy and liveli

This initial risk reduction and mitigation strategkiould also incldean initial (or identify an existing) response
and recovery coordination mechanism. Also, the project needs to identify potential stakeholders (includin
project stakeholders, and stakeholders from the project service area) to involve in the developorent and
implementation of this mechanism.

More information about the need for such a response and recovery coordination mechanism is provided i
description section for this criterion, but is included again here for ease of reference:

Experiences shovhat the functions of local government are among the first to collapse due to unprepared
and slow, uncoordinated emergency response. Preventive measures and the critical initial response in th
hours when a disaster strikes is crucial in sglives and preventing further asset losses. Political commitme
disaster response and recovery needs to be internalised from the central to the regional level with approg
linkages to the project management. Coordination and integration needddriessed all levels between
stakeholders, civil society organisations, government leaders, relevant ministries/institutions, grassroots |
nongovernmental organisations, mdfitind donors, and the private sector.

Disaster recovery requires protmqmordination, communication, and action plans through digital technology
applications, legal, insurance and financial strategies, local government and community development
programmes, and international support. Governnretiatted Community Driven Devepment Programmes
have proven to be effective in delivering reconstruction.

Theinitial risk reduction and mitigation strateggnd he initial response and recovery mechanism for the pro
as well as potential stakeholders to involve indbeelopment and/or implementation of this mechanism, sho
be included in the PPP development strategy, concept document or prefeasibility study. The user should
to compile any source or reference documents used, and should document any @ssunagote when
undertaking this work.

Development stage

To rate thi-sexcaetl eat or tommitt@pepangan initiamiskgeduction and
mitigation strategy, based @massessment of riskisicludingmeasures$o reduce theisk from disaster events,
integrates disaster and climate risk planning and strategy, strengthen planning anéhglippoxation in
reducing risks, and encouiiag political commitment to reduce the impact of disasters (as identified in the
project Idantification Stagejand incorporatsuch commitments in such project development activities as
assessing project feasibility, tendering the project, developing the technical design, structuring the legal g
financial components, and closing the transaction

For example, this could be done by incorporatigaster and climate risk factors and mitigation strategies
feasibility studies and analysiscluding climate and disaster risk mitigationmma r t of t he pr
approvaloverthelie of the project; and/ or ensuring the
designis responsive to identified risks and is in accord with climate and disaster risk planning and.strateg
Implementation stage

To rate thisexcaetdl eat o0r tommitt@prepangan initiamiskgeduction and
mitigation strategy, based @massessment of riskimicludingmeasures$o reduce the risk from disaster events
integrates disaster and climate risk planning and strategngsthen planning and supgaog innovation in
reducing risks, and encouiiag political commitment to reduce the impact of disasters (as identified in the
project Identification Stage and developed in the project Development Stage) and incorporatensuittmeats
in such project implementation activities as construction of the infrastructure, operation of the facility or s¢
and contract management including performance monitoring and compliance activities.

For example, this could be doneibgorporatingclimate and disaster risk mitigation meastrethe construction
of the infrastructure and/or commissioning the services; incoipgrantract performance indicators that
includerisk identification, planning, and mitigatiaequirementsand/orconductingperiodic review and
reasonable calibration of the services in the project agreetoegitsure existing and emerging risks are
addressed and a sound plan and strategy is in plecghe life of the project.

ES5.2 Is theproject identifying funds from different sources and/or providing a budget for:
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ES5.2.1asset losses?

ES5.2.2well-being losses?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

ES5.2.1:

Torate thissubi ndi c ate xrc e dthegimfcdneeds to identify potential furidsn different sourceand
developan initial complimentary budget for asset losses in the prajhith also takes into account asset loss
for the surrounding areas (if possible).

Traditional risk assessments use asset losses (property and ecosystem restoration) as the maimeastrie tg
the severity of a disaster. Identifying and securing funds from different sources is an important paft of pos
disaster recovery. Asset losses inevitably favour central business districts and other areas with a higher
concentration of valuable ass@nd ecosystems such as tree plantations, gardens, water bodies, etc. leavi
most poor and vulnerable people in society to resort to humanitarian assistance when disasters inevitably
After most disasters, the poor and vulnerable are morly likeyo without food, health, education and other
essential services, and these groups take much longer to recover after a disaster.

The identification of funds, sources of funds, and an initial complimentary budget for asset lossebeshould
included in the PPP development strategy, concept document or prefeasibilityTétedgershould take care to
compile any source or referencecdments used and document any assumptions made.

ES5.22;

Torate thissubi ndi c at &« e dthegpimfcdneeds to identify potential funds from different sources
develop an initial complimentary budget to mitigate wellbeing losspsafle in the surrounding communities
(i.e., the project service ajea

AWell being |l ossesdo is a measurement that offers
a disaster. Wellbeing focused strategies utilise a wider set of laleaifeeasures such as financial inclusion,
private and public insurance, disastesponsive social safety nets, macro fiscal policies, and disaster
preparedness and contingency planning. Wellbeing losses facilitate a quantification of the benefiieafiorie
such as rapid poslisaster support by way of adaptive social protection systems, resulting in exposed and
vulnerable populations being more able to cope with and recover from asset losses. This takes into acco
their ability to maintain theiconsumption for the duration of their recovery; (ii) their ability to utilise public
emergency grands or borrow to rebuild their assets; and (iii) decreasing returns in consumption, that is pg¢
who live on $2 per day are much more affected by a &lthamn are betteasff individuals.

Typically, the funds to be set up and accessed include:

1 Emergency Funds: funds must be made available annually through the central and regional gove
budgets and National Disaster Mitigation Agency. Readineamaofin emergencies in one of the ma
pillars of disaster finance. A roadmap for implementing disaster risk insurance and financing straf
such as the formation of natural disaster pooling funding or increasing insurance for state proper
disastemprone areas needs to be in place.

1 Disaster Financial Instruments: such instruments include insurance and catastrophic bonds whic
facilitate the transfer of risks. Insurance coverage allows for standby funds to be available in
emergencies and the [peot should be insured against natural disasters other shocks. Catastrophic
allow the government to immediately obtain funding in the event of disasters and the triggering e
must be defined to ensure that money will be transferred to specdgtelidudget escrow accounts.

The identification of funds, sources of funds, and an initial complimentary budget to mitigate wellbeing los
the people in the surrounding communities (i.e., the project service area) should be included in the PPP
devdopment strategy, concept document or prefeasibility study. The user should take care to compile any
or reference documents used and document any assumptions made.
Development stage
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To rate thi-sextcaldl eat o0r tommittdiderdifyirg patential tusds from different
sources and develop an initial complimentary budget for asset losses in the project, which also takes into
asset losses for the surrounding aiges5.2.) andmitigates wellbeing losses of pgde in the surrounding
communities (i.e., the project service JrédS 5.2.3 (as identified in the project Identification Staged
incorporatesuch commitments in such project development activities as assessing project feasibility, tend
the projet, developing the technical design, structuring the legal and financial components, and closing th
transaction.

For example, this could be done by incorporapotential asset and wellbeing losses and corresponding fun
cover such riski feasiblity studies and analysigcludingmaintenance of these contingency fuadpart of
the projectapmovgsewdrortmaen clei fe of the project; an
technical, physical, and financial desigupport the risk gpotential asset and wellbeing losses in the surroun
communities

Implementation stage

To rate thi-sextaldl eat 0r tommittdiderdifyirg patential tusds from different
sources and develop an initial complimentary budget for asset losses in the project, which also takes into
asset losses for the surrounding aigss5.2.) andmitigates wellbeing losses of people in the surrounding
communities (i.e., the project service JrédS 5.2.3 (as identified in the project Identification Stage and
developed in the project Development Stage) and incorporate such commitnsrdls project implementation
activities as construction of thefiastructure, operation of the facility or services, and contract management
including performance monitoring and compliance activities.

For example, this could be doneingorporatingrisk of asset and/or wellbeing loss funding requiremintise
congructionbudget=f the infrastructure and/or commissioning the services; incoiipgrntract performance
indicators thatncludethe maintenance of long term budgets to cover potential asset and/or wellbeing loss
the surrounding communitieand/a conductingperiodic review and reasonable calibration of the services in
project agreementa order to maintain sufficient budgetary coverégreasset and/or wellbeing losses in the
surrounding communitiesver the life of the project.

ES5.3 Is the project allocating funds to support research, innovation, capacity building and/or awareness
programmes?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torate this indicator a8 & x ¢ e | thegmjecbneeds tommit to allocating funds to support research,
innovation, capacity building and/or awarenpssgrammesCommitments should include ctéadefined
targets

Setting aside funds from the project to support research, innovation, capacity building and awareness prg
is a crucial component for ensuring the PPP is responsive to community needs, and able to adapt and re
disasters as they inevitably acc

Funds can be used to train and/or deploy qualified staff who are responsible for monitoring environmenta
sustainability and resilience indicators, the development and deploymentdi$aséer warning systems and
sensors, developing technolebgsel solutions to involve local stakeholders/community groups to propagats
confirmed hazard information on a raahe basis, e.g., through social media platforrhecél people are often
great sources of information and can help to predict threats and @ea4ily warning signs of thredts
particularly acute shocksto the PPP.)

Funds can also be allocated to a range of design solutions such as sustainable construction methods anc
to address climate change threats and vulnerabilities suaboas fAind sea level rise. Often, research into
innovative/unique technologies, processes, materials, and methods is required, and without adequate fur|
being allocated towards these activities, the PPP will likely miss out on excellent opportunitipsoei
resilience and overall environmental performance.

Funds can also be allocated towards community awareness programmes, and community capacity buildi
programmes. PPPs that work with local communities earn a social license to operate, and tan benef
tremendously from local knowledge, skills, and resources. PPPs should in turn work to build greater com
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awareness of disaster management and resilience planning and contribute to community capacity buildin
strengthen t he aespomdurecoverandl adap dterla didaster.t o

Commitments to allocating funds to support research, innovation, capacity building and/or awareness
programmes, as well as clearly defined targbtsuld bencluded in the PPP development strategy, concept
document or prefeasibility study. Theershould take care to compile any source or reference documents u
and document any assumptions made.

Development stage

To rate t hi-sexct e the predctonustommit téiidentifying clearly defined targets and
allocating funds to support research, innovation, capacity building and/or awareness progi@sndetified in
the project Identification Stagehnd incorporateauch commitments in suchrggect development activities as
assessing project feasibility, tendering the project, developing the technical design, structuring the legal g
financial components, and closing the transaction.

For example, this could be done by incorporatilegrly defined targets and funding requirements for such
activitiesin feasibility studies and analysiscludingtargets and research, innovation, capacity building and/
awareness programmasp art of t he p rapproeatves the life ef thiprojecthand/ar ensuring
the projectbds conceptual t écotporatecopportunitipshapdsfunding for, 2
research, innovation, capacity building and/or awareness programmes

Implementation stage

To rate thi-sextceltl eat or tommitt@denifyirg cléarlyrdefised targets and
allocating funds to support research, innovation, capacity building and/or awareness progi@smdesgified in
the project Identification Stage developed in the project Development Stage) and incorporate such
commitmentsn such project implementation activities as construction of the infrastructure, operation of th
facility or services, and contract management including performance moniamdhgompliance activities.

For example, this could be doneibgorporatingtargets and funding for research, innovation, capacity buildi
and/or awareness programniieshe construction of the infrastructure and/or commissioning the services;
incorpording contract performance indicators tma¢asure opportunities and funding for research, innovatior
capacity building and/or awareness programraasd/orconductingperiodic review and reasonable calibration
the services in the project agreemdntensure funding and opportunities are created for research, innovatio
capacity building and/or awareness programmes the life of the project.

ES5.4 Is there a defined community driven development (CDD) programme being put in place:

ES5.4.1identifying preventive measures and preparatory actions before, emergency actions during,
and recovery and resilience actions after natural and human induced disasters?

ES5.4.2making a plan to assess poverty related measures to support the develophtieatGDD
programme?

ES5.4.3establishing a community socieconomic resilience indicator to support the development of
the CDD programme?

ES5.4.4being aligned with the Disaster Mitigation Law with respect to CDD programme targets,
opportunities, standards and best practices, with appropriate institutionalgpét

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

ES5.4.1:

Torate thissubindicator adi & x c e | thegmojecbneeds to commit to developing a community driven
development (CDD) programntieat identifiespreparatory actions before, emergency actions during, and
recovery and resilience actions after natural and human induced disasters

For referenceCDD programmesmplement disaster recovery and reconstruction actions, during and after g
disaster. Such programmes should ideally be aligned with the national disaster mitigation legal framewor
should be initiated by government unddbiaaster Mitigation Law.
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At the project level, the underlying national legal/policy framework under which either the project authoriti
take action neexto be identified. However, in the absence of a such a law, the project can take the recam
preparatory actions before a natural disaster, emergency actions during a disaster, and recovery and
reconstruction actions after a disaster.

The benefits of a CDD programme are significant and include empowering the local communities with gre
capadties to deliver quality reconstruction in a c@sfective, equitable, and sustainable manner for local leve
recovery.

Commitmentdo develop a CDD programnshould bencluded in the PPP development strategy, concept
document oprefeasibility study.

ES5.42;

This subindicator builds on the one pricdE$5.4.1). Torate thissubi n d i c a{e & c e & thegim@coneeds
to commit to developing a plan to assess poverty related measures to support the development of the co
driven development (CDD) programme.

As outlined in the description section for this criterion (and again here for easerefioe), in order to formulat
an effective CDD programme, two metrics need to be established: #1. Poverty related measures need to
assessed (this is what this indicator is specifically referring to) and #2 -&mmomic resilience needs to be
asseszd (this is what indicator ES7.3 specifically refers to). Therefore, for this indicator which is related tg
poverty related measures need to be assessed, such as poverty headcount and poverty gap which highli
experience of the poor and near pooa disaster. These form an input to financial inclusion, social protectio
and support to affected households. Such support includes fund assistance, public and private insurance
access to credit for the duration of the recovery and reconstrymitod. Without timely assistance, chronic
poverty will result due to impact disasters have on low income groups.

Commitments to develop a plan to assess poverty related measures to support the development of the C
programme should bacluded in thePPP development strategy, concept document or prefeasibility study.

ES5.43:

This subrindicator builds on the two pricubindicators ESb.4.1 andES5.4.2). Torate thissubi ndi c at @
e X ¢ e | thegmjecbneeds to commit to developing a community semdmomic resilience indicator to suppc
the development of the driven development (CDD) programme.

As outlined in the description section for this criterion (and again here for ease aficejers order to formulats
an effective CDD programme, two metrics need to be established: #1. Poverty related measures need to
assessed (this is what indicatord=g .2 specifically refers to) and #2. So@oonomic resilience needs to be
assessed (this what this indicator is referring to). Therefore, for this indicator which is related to #2: socio
economic resilience needs to be assessed. This is an indicator that measures the ability of the populatior
with and recover from asset lossehisTincludes their ability to maintain their consumption for the duration g
their recovery, their ability to utilise public emergency grants or borrow to rebuild their asset base recogni
decreasing returns in consumption, i.e., people who I[iv&2qmer day are more affected by a $1 loss than are
betteroff individuals.

Commitments develop a community seeiconomic resilience indicator to support the development of the C
programme should bacluded in the PPP development stratemncept document or prefeasibility study.

ES5.44:

This sulrindicator builds on the previossibindicators ES5.4.1 toESS.4.3). Torate thissubi ndi c a4 o1
e x ¢ e | thegmjecband its community driven development (CDD) programme and relafets tar
opportunities, standards, and best practices need to be aligned with the national Disaster Mitigation Law
another legal framework. Therefore, the project needs to identifpifaster Mitigation Law or legal frameworl
and develop clear commitmeargtating how the development of the CDD program shall be aligned with this
framework.

As discussed in the description section for this criterion and included again here for reference, a CDD prc
should ideally be aligned with the national &ger Mitigation Law or legal framework which includes policieg
and regulations, and must include:
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(a) Legal and financing provisions to improve effectiveness of emergency response. This requires a
thorough examination of the institutional gt and financibinstrument readiness within existing
framework of disaster mitigation. Provision for setting up a fund or recurring budget in the law for
developing a national plan for warning and managing natural disasters is essential.

(b) A regulatoryframework that can facilitate a communiyiven development programme, set targets,
identify opportunities, specify standards and best practices in order to enhance disaster mitigatio
response and recovery programmes. The effectiveness and acdiyatathisaster budget expenditure
should be regulated to ensure prompt claim payments and sound data management and disburs
emergency funds to designated disaster recovery accounts.

This Disaster Mitigation Law needs to define the role thaigitvernment should play, for example:

1 coordinating closely with local key stakeholders, {gavernmental organisations (NGOSs), local
community leaders, and residents;

1 facilitating the role of local government to translate the national plan to local plans, focusing on
working together to implement disaster management plans; and

1 promoting peopldocused policies for a strong foundation on which residents ardcalyviaintain
cooperation in difficult times and also shape their perceptions of risk for better preparedness. L¢
residents after massive earthquakes and floods, for example, have benefitted from community
closeness, or strong social capital, which habksd the prompter and more efficient rebuilding of
homes, and led to strong support networks in post disaster recovery and rehabilitation.

The identificatiorof the Disaster Mitigation Law or legal framework and the commitments stating how the
developmenof the CDD program shall be aligned with this legal framework shouiddbeded in the PPP
development strategy, concept document or prefeasibility study. The user should take care to compile an
or reference documents used, and note any assumaptiade when undertaking this preparatory work.

Development stage

To rate thi-sexcaetl eat or tommitt@icénomjt ® developing & tommunity driven
development (CDD) programme that identifigeparatory actions before, emergency actions during, and
recovery and resilience actions after natural and human induced digaStérgl.) including poverty related
measure$ES 5.4.3 and an indicator measurisgciceconomic resiliencand abilityto cope with and recover
from asset lossd&S 5.4.3 that all in linewith the national Disaster Mitigation Law or otregrplicablelegal
framework(ES 54.4) (as identified in the project Identification Stage)d incorporatsuch commitments in sucl
project development activities as assessing project feasibility, tendering the project, developing the techn
design, structuring the legal and finanaiamponents, and closing the transaction.

For example, this could be done by incorporafii@D programmeequirements in feasibility studies and

analysisjncluding requiredpreparatory actions before, emergency actions during, and recovery and resilie
actions after natural and human induced disastggsa r t o f t h e p rapproeatsand/er ensuging f
the projectds conceptual t emahlenGDD pragramnpeheguremerds , @

Implementation stage

To rate thi-sexcetl eat o0r tommitt@dévelgpiagatconmunstyt driven development
(CDD) programme that identifigsreparatory actions before, emergency actions during, and recovery and
resilience actions after natural and human induced dis4Ei®rs.4.) includingpoverty related measur@sS
5.4.2 and an indicator measurisgcioecononic resilienceand abilityto cope with and recover from asset
losseqES 5.4.3 that all in linewith the national Disaster Mitigation Law or othagplicablelegal framework
(ES 5.4.4 (as identified in the project Identification Stage and developectiprbject Development Stage) anc
incorporate such commitmeritssuch project implementation activities as construction of the infrastructure
operation of the facility or services, and contract management including performance monitooghatidnce
activities.

For example, this could be doneibgorporatingCDD programme requirementsthe construction of the
infrastructure and/or commissioning the services; incorjpgyabntract performance indicators tmagasure
compliance with th&€DD programmegand/orconductingperiodic review and reasonable calibration of the
services in the project agreemeta®nsure the CDD programme, poverty measures, andeoaimmic
resilience is maintaineaver the life of the proje@nd in accordanceith all applicable law
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Replicability (RE)

The concept of replicability will be primarily derived from the demonstration effect of successful projects or of
a substantial part thereof undertaken and implemented in linentétimational best practice and complying
with the SDGs.

Success in achieving the SDGs through implementing the Guiding Principles will be a function of improving the
institutional, regulatory and contractual framework as well as scaling up programnm@asjacts. This will

require a huge number of PPiesthe SDGsSuch scalability can be achieved if the project is replicable.
Replicability is the way in which a project, or part of it, can be used as a precedent for the development of other
projects. Tlis can be done by including in an enabling framework practical solutions to resolve common issues
to several projects and by standardising project preparation (such as standard tender documents and template
contracts) as well as the related training arghcay-building of local staff and public administrations.

Training provided or arranged by the private partner contributes to the better development of the project itself as
enhanced local skills lead to a higher quality of project in so far as thiésdtatter qualified. Training provided

or arranged by the private firm also enhances global partnerships (SDGargeteh. ienhance t he gl o
partnership for sustainable development complemented by-stalkieholder partnerships that mobilize and
shareknowledge expertise and technology and financial resources, to support the achievements of the SDGs in

all countries, particularly developing countrieso) ar
North South, SouttSouth and triangular géonal and international cooperation on and access to science and
technology and innovation to enhance knowledge sharin

In addition, the training might be dedicated towards local personnel, which represents an increase in their
capabilities to do sirfar projects themselves leading to scalability from the project itself. This is furthermore
related to SDG target 4.7 fAby 2030, ensure that al/l I
sustainable development, including among others through edutatif or sustainabl e develop

Fourcriteriaand11 relatedindicatorsare used to assess project performance againReglecability outcome
area:

RE1ENCOURAGE REPLICABILITYAND SCALABILITY

Replicability RE2STANDARDISE PPP PREPARATION AND TENDER

4 criteria
11 indicators

RE3 ENHANCE GOVERNMENT, INDUSTRYAND COMMUNITY CAPACITY

RE4 SUPPORT INNOVATIONAND TECHNOLOGY TRANSFER
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RE1ENCOURAGE REPLICABILITYAND SCALABILITY

Rationale

Intent Assess the replicability and scalability of the project to increase the number of people se
the number of successfully PPPs globally, and to improve economies of scale

Metric The extent to whiclthe PPP can be scaled and/or replicated.

Description Two main concepts are presented in triterion replicability and scalabilityln the context of
this criterion, both concepts go hasid-hand.

Replicability

If a project has proven to work in one country, regiorsemtor it is a potential candidate to b
exported to other countries, regionssectors While differences, often significant, between
countries exist, and differences can and do d&dstveen dferent parts of the same country,
effective, proven PPPs will often be capable of being replicteivhere and could even be
replicated in other sectorReplicability is an important concept in PPPs as many pitfalls ce
avoided, and many positiveitcomes achieved, as a direct result of looking elsewhere to s
a solution to a particular problem has been successfully implemented elsdvdogiag first

to see if a solution exists that might be replicable in a given country, regisectorcansave
time and money, and can help PPPs avoid problems in project development and
implementation that have been solved elsewhere.

Scalability

Projects that impact a few thousand people are positideshould be encouragdaiwever,
PPPs that are capable of being scaled to bdmefireds of thousands or more is preferred
especially given the significant infrastructure and public service gaps that exist globally
Scalability is not always possible or as easysfoallerorganisatios compared with larger,
well-funded oneshowever, looking for ways to scale a project so that it will impact more
people is desirabl@he size of a project should also be suitable in the context of the host .
affected communities.

Achieving replicability and scalability dPPs for the SDGsill help to exponentially advanc
successes in achieving tB®Gs

Applicability All PPPs for th&DGsshould look for ways in which to replicate and/or scale ideas, conce
and projects thatave been proven elsewhere, and/or contribute knowledge such that the»
be replicated and scaled elsewhé&mmjects seeking to be recognised®Ps for th&DGsare
strongly encouraged to addressiadlicatorsincluded in thiscriterion

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

RE1.1 Is the PPP designed by reference to lessons learnt on common issues and solutidg?BRqurojects
in general?

Guidance to users when replying tbe indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxad |dhagrapctineads to egin conductingraliminaryassessmertdf any
lessons learnt on common issues and solutions for PPP projgetsdral noting that the assessment will be
further refined during the development stage of the project.

If a project has proven to work in one country, region, or sector, it is a potential candidate to be exported
countries, regions, or sectotessons learnt on common issues for PPP projects in ganeirmportant in PPPs
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as many pitfalls can bevoided, and many positive outcomes achieved, as a direct result of looking elsewh
see if a solution to a particular problem has been successfully implemented elsewhere. Looking first to se
solution exists that might be replicable in a givenrtry, region, or sector can save time and money, and cal
help PPPs avoid problems in project development and implementation that have been solved elsewhere.

Preliminary assessment li#ssons learnt on common issues and solutions for PPP projgetsarakhould be
included inthe PPP development strategy, concept docunpeateasibilitystudy or equivalerdocumentation.
The project should take care to compile and source materials or reference documents used, and docume
assumptions that were used.
Development stage

To rate thi-sextcetl eat or tommitt@Ringlesigned bymefesence to lessons learnt
common issues and solutions for PPP projects in gefaeradentified in the project Identification Staged
incorporatesuch commitments in such project development activities as assessing project feasibility, tend
the project, developing the technical design, structuring the legal and financial @nty@mnd closing the
transaction.

For example, this could be done by incorporatesgons learnt from other projeatsfeasibility studies and
analysisjncluding lessons learnt in the proj¢ 6 s p e approvalsmenthe éfe of the project; anal/
ensuring the projectds concept aradevelopedhbi nefereneelto lesgor
learnt on common issues and solutions for PPP projects.
Implementation stage

To rate thi-sexcaetl eat or toamittghéimgjesigned bymefesence to lessons learnt
common issues and solutions for PPP projects in gefaaraentified in the project Identification Stage and
developed in the project Development Stage) and incorporate such commitnsrdls progct implementation
activities as construction of the infrastructure, operation of the facility or services, and contract managem
including performance monitoring and compliance activities.

For example, this could be doneingorporating transparenpgroval requirements ithe construction of the
infrastructure and/or commissioning the services; incorpmyabntract performance indicators tlatlude
transparent review and approval requiremestsi/orconductingperiodic review and reasonable adition of
the services in the project agreementaccordance with the law and in full transparent approval procegses
the life of the project.

RE1.2 Is the project replicable and/or scalable, allowing for potential economies of scaleadiiodding
wider benefits across the economy such as, but not limited to, the development of the circular
economy?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torate this indicator a8 & x ¢ e | thegnojectheeds texplicitly commit to taking advantage of any
opportunities for replicability and/or scalabilitiyat could allow for potential economies of scale and the
provision of wider benefits across the economy.

The terms repliability and scalability are explained in the description section of this criterion, and below fo
of reference:

Replicability: If a project has proven to work in one country, region, or sector, it is a potential candidate to
exported to other cauries, regions, or sectors. Replicability is an important concept in PPPs as many pitfa
be avoided, and many positive outcomes achieved, as a direct result of looking elsewhere to see if a soly
particular problem has been successfully enpénted elsewhere. Looking first to see if a solution exists that
might be replicable in a given country, region, or sector can save time and money, and can help PPPs aV
problems in project development and implementation that have been solved elsewhere.

Scalability: Projects that impact a few thousand people are positive and should be encouraged; however,
that are capable of being scaled to benefit hundreds of thousands or more is preferred, especially given t
significant infrastructure and publservice gaps that exist globally. Scalability is not always possible or as ¢
for smaller organisations compared with larger, siglided ones; however, looking for ways to scale a projec
that it will impact more people is desirable. Care shoeltblen to ensure that project scalability does not co
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at the expense of higher environmental costs, such as increased waste; air, water, and soil pollution; and
The size of a project should also be suitable in the context of the host and aftentadnities.

Such commitmentshould be included in the PPP development strategy, concept docpreédsibilitystudy
or equivalentdocumentation

Development stage

To rate thi-sexcetl eat or tommittgidkiogjadyantage wfarsy bpportunities for
replicability and/or scalability that could allow for potential economies of scale and the provision of wider
benefits across the econoras identified in the project Identification Stagad incorporatsuch commitments
in such project development activities as assessing project feasibility, tendering the project, developing th
technical design, structuring the legal and financial components, and closing the transaction.

For example, this could be dohg assessing the project with an eye toward opportunities for replicability ar
scalabilityin feasibility studies and analysiscluding theprovision of wider benefits across the econaspart
of the pr oj eapprdvadover the liffeot manpeoj ect; and/ or ensur
technical, physical, and financial desiglfow for any opportunities for replicability and/or scalability
Implementation stage

To rate thi-sextcaeldl eat o0r tommittdtdkingjadvantage mftarsy opportunities for
replicability and/or scalability that could allow for potential economies of scale and the provision of wider
benefits across the econorfas identified in the project Identification Stage and developed in the project
Development Stage) and incorporate such commitmesisch project implementation activities as constructi
of the infrastructure, operation of the facility or services, and contract management including performancg
monitoring and compliance activities.

For example, this could be done ibgorporatingany opportunities for replicability and/or scalabilitythe
construction of the infrastructure and/or commissioning the services; incangarantract performance
indicators thatnclude theprovisionof wider benefits across the econgrand/orconductingperiodic review and
reasonable calibration of the services in the project agreetoestsure wide benefits across the economy
arising from replicability and/or scalability are realizger the lie of the project.

RE1.3 Is the project increasing revenue and/or reducing costs over its life cycle through optimised design,
resource efficiency, appropriate commercialisation and/or an innovative business model?

Guidance to users whereplying to the indicator depending on the stage of the project

Identification stage

Tor ate t hi s -dxad |dhagnuecdHneeds tofcd@mmit to taking advantage of any viable
opportunities tancrease revenues and/or reduce costs over the life of the project tinmtargtlia anoptimised
project designmore efficient use of resources)suring an appropriate comroial model for the projecaind/or
implementingan innovative business model the project(The lattefi implementing arinnovative business
modeli may also qualify focriterion RE4).

Any commitments made must explicitknowledge that taking advantage of such opportunities cannot be
at the expense of the environment or the commumittyout adequate compensation or mitigatipe., they
cannot lead to greater environmental or social impacts).

In additionto makng commitments to take advantage of viable opportunities to increase revenues and/or
costs over the life of the project, the project also to begin identifying and analysing any currently identifiec
opportunities tancrease revenue and/or reducstsmver its lifecycle

Such commitments and preliminary analyseslfie to beconducted at this stage of the projesttpuld be
included inthe PPP development strategy, concept docunmeafeasibilitystudy or equivalerdocumentation.
Development stage

To rate thi-sextcaldl eat 0r tommittdtadkiog)advantagernfasytviable opportunities
increase revenues and/or reduce costs over the life of the project timtargilia an optimised project design,
more efficient use of resources, ensuring an appropriate commercial model for the project, and/or implen
an innovative business model for the project identified in the project Identification Stage)d incorporate
such commitments in such project development activities as assessing project feasibility, tendering the pr,
developing the technical design, structuring the legal and financial components, and closing the transacti
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For example, this could be dong &ssessing viable opportunities for increased revenues and/or reduced cq
feasibility studies and analysisicluding efficient use of resources and/or optimized business nasgealrt of the
proj ect 6s apprevalfoverthm éifaaf the propt ; and/ or ensuring the
physical, and financial desigake advantage of viable opportunities to increase revenues and/or reduce co
over the life of the project

Implementation stage

To rate thi-sxcelemdd ctah ® r gomeit téidking advargage of any viable opportunities
increase revenues and/or reduce costs over the life of the project thmtmrgidia an optimised project design,
more efficient use of resources, ensuring an appropriate caniam@odel for the project, and/or implementing
an innovative business model for the profest identified in the project Identification Stage and developed in
project Development Stage) and incorporate such commitrimesteh project implementatiactivities as
construction of the infrastructure, operation of the facility or services, and contract management including
performance monitoring and compliance activities.

For example, this could be doneingorporatingapproaches to reduce costshe construction of the
infrastructure and/or commissioning the services; incorpayabntract performance indicators thatentivize
efficient use of resources and/or optimization of the business prasa#¥brconductingperiodic review and
reasonhle calibration of the services in the project agreemardsder to allow for innovation in the business
modelover the life of the project.
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RE2STANDARDISE PPP PREPARATION AND TENDER

Rationale

Intent Promote ease of replication acapacity building through the development of templates
reflecting lessons learned from the project under review.

Metric Whethertemplate contracts are beidgveloped

Description Template contractare essential to standardise PPP preparatioteadérand promote the
replication of further projectisased on lessaitearned from the project.

Template contractsould refer to thelist of recommended clauses in concession contracts
Public-Private Partnerships in support of the Unikations Sustainable Development Goals
UNECE, 2018 (ECE/CECI/WP/PPP/2018/14)d ought to address tfirancial and economic
equilibrium during the project life cycland to providespecial rights of the public contractor
to adapt the service provisiorhen public interest justifieq@dogether withspecial compensatior
rights for the private partner

Applicability This criterionis applicable to all projects unless intended as a nationadfbikele to country
size and sector specifics.

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

RE2.1 Are template contracts being dewepled within the country providing for inter alia, financial and
economic equilibrium during the project life cycle, special rights of the public contractor to adapt
the service provision when public interest justifies together with special compensatibtsrigr the
private partner#

[1] See List of recommended clauses in concession contrétblitcPrivate Partnerships in support
of the United Nations Sustainable Development Goals, UNECE, 2018 (ECE/CECI/WP/PPP/2018/11)
https://unece.org/fileadmin/DAM/ceci/documents/2018/PPP/WP/ECE_CECI_WP_PPP_2018 11

en.pdf

Guidance to users when reyghg to the indicator depending on the stage of the project

Identification stage

See thelist of recommended clauses in concession contragsldfic-Private Partnerships in support of the
United Nations Sustainable Development GodINECE, 201§ECE/CECI/WP/PPP/2018/11)
https://unece.org/fileadmin/DAM/ceci/documents/2018/PPP/WP/ECE_CECI WP_PPP_2@&8pdfl

Tomeeti & at i s fthe projextrmysd follow some dielList of recommended clausgs meefi 4ery

g o o, théproject must generally follow thést of recommended clausesn d t o-emeet | ®@Hmt O
must strictly followthe List of recommended clauses

Development stage

To rate thi-extcetl eat 0r tommittd@nEarporatiogempiate €dntragirovisiors that
provide for inter alia, financial and economic equilibrium during the project life cycle, special rights of the g
contractor to adapt the service provision when public interest justifies together with special compensation
for the private partngas dentified in the project Identification Staga)d incorporatsuch commitments in suc
project development activities as assessing project feasibility, tendering the project, developing the techn
design, structuring the legal and financial componemtd,closing the transaction.

For example, this could be done taking into consideration template contract provisionfgasibility studies
and analysisincludingtemplate contract provisionsinh e pr oj e c trégsne;gnd/or Ensuring the c ¢
pr ojectds conceptual t ec haredewelbped tpraflgcstenplateé contrach d f
provisions.
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Implementation stage

To rate thi-sextcaldl eat 0r tommittdinEarporatingemplate £antragirovisiors that
provide for inter alia, financial and economic equilibrium during the project life cycle, special rights of the g
contractor to adapt the service provision when public interest justifies together with special compensation
for the private partngjas identified in the project Identification Stage and developed in the project Develop|
Stage) and incorporate such commitmenmtsuch project implementation activities as construction of the
infrastructure, operation of the facility or services, aadtract management including performance monitorin
and compliance activities.

For example, this could be done fgjying on template contract provisions to govern aspedtseofonstruction
of the infrastructure and/or commissioning Hegvices; incorporatg contract performance indicators tlzae
based on template contract provisions eglirementsand/orincorporating template contract provisions that
allow for conductingperiodic revievg and reasonable calibration of the servigesrthe life of the project.
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RE3 ENHANCE GOVERNMENT, INDUSTRYAND COMMUNITY CAPACITY

Includes mandatorindicators

Rationale

Intent

Metric

Description

Ensuring that, beyond quantitative economic benefitsptbject, government and local
community willbenefit from the transfer of proven technologies, skills, and/or
knowledge/knowhow as a result of the PPP.

The extent to which theroject, govenment and local community benefits from thensfer of
proven technologies, skills, and/or knowledge/krimaw as a result of the project.

The involvement of the private sector in public service and infrastructure delivery is an
excellent opportunity to import proven technologies, skills, knowledge/dmowthat has beer
successfully implemented elsewhere.

PPPs are mechanisms to leverageeamable the use ofyter alia private sector expertise,
resources, and technologies, leading to the potential for development and crucial advanc
within the host country that may otherwise not be achieved.

For additional information and guidance BRPs and how they enable technology transfer,
the transfer of skills, and/or knowledge/knitmw, the following references may be useful:

0] Fanny Sarucher a arectinolbyical mreovation PerfdPiaince
and PublicPrivate Partnershippaper 2016, available here:
https://pdfs.semanticscholar.org/98e2/e036e3d69c0940960fbd4c0ab4b005¢
pdf

(i) Albena Vutsovaa n d OI g a Thegaieesot pabligaridate partnership for
effective technology transfarticle, October 2013, available here:
https://academicpublishingplatforms.com/downloads/pdfs/picp/volume3/201:
40441 _02_PICP_Vol2_Issue2 Vutsova and_Ignatova Role public
private partnership_technology transfer fggl8.pdf

Capacity buildings akey concepexploredin this criterion Well-structured?PPs for the
SDGsshouldinclude mechanisms to ensure capacity is built agtdvernment level,
project/industrylevel, and at the community level.

Some examples:

1 Government capacity building: the project has resulted in the private party
obtaining access to capacity building prognags, training transfer of skills and
technologyor other educational activities from donors, tharties, or gaining
technical assistance from another governnoeimternational agency that leads to i
increase in capacity (e.g., within PPP unéisyl government effectivenessdeliver
future projectsProjects that include training atite transfer of skills/knovinow or
other capacity building measuresnenhance government effectiveness,
transparency and locahpacityand/or regulatory qualifyandenable the
replicability of PPP projects within an industry or across sectors.

1 Project/industry capacity building: the private party and/or project financiers
provide or facilitatehe transfer of skills, technology atrdining to the public party,
independent professionals and local businesses that resntireased project or
industry capacity (that is, the sezgiworks will be able to be delivered by local
personnel without foreign assistance or personnely or enhanced
industry/sectoral standards; enhanced or new regulatory frameworks, etc., ther
enabling potential replicability or scalability of PPPRjects.

1 Community capacity building: the project contributes knowledge, skills, technici
expertise, knowhow and improves access to opportunities for local people, inclu
women, marginalised and vulnerable groups, locatprafit and/or non
governmerdl organisations, formal and informal community associations, etc
which enhances community capacity and enables the replicability and/or scalal
of PPP projects.
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Applicability Since PPPs typically involve the transfer of technologies, skillstrar knowledge/knovtow
that contributes to government, project/industry and/or community capaxdtieads to
improved efficiencies and capacity of all partners and stakeholdersrithisonis applicable
to all PPPsProjects seeking to be recogrisesPPPs for th&DGsmust address the
mandatory indicators (marked with *) and are strongly encouraged to address all indicatc
included in this criterion

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

RE3.1 Are opportunities for the transfer of knowledge/knelow, technologies and skills from the private
party to the public party and/or local community stakehold&ts$eingassessed and/or successfully
implementedq*)

[1] e.g.,local private sector businesses and industry growpsien, marginalised and vulnerable

groups local nonprofit and/or norgovernmental organisations, formal and informal community
associations, etc.

Guidance to users when replying to the indicator dependamgthe stage of the project

Identification stage
Tor ate t hi s -dxad |cheguic partyreeeds tb

a) Developclear stated objectives pertaining to the transfénofvledge/knowhow, technologies and
skills from the private party to the public paggd/or local community stakeholders (e.g., local privai
sector businesses and industry groups, women, marginalised and vulnerable groups, local NGOg
and informal community associations)

b) Ifitis possible to do so during project identification, the project also needs to conduct an
initial/preliminary assessment of any opportunities for knowledge/kmow, technologies and skills
transfer (e.g., to determine thetual need for them, and their importance or viability).

fi3-satisfactory ratingrequirescommitments and/or an initial assessment of opportunitiesdrdy.e r y g 0
a n d-e R & e Irdgéresthedactual implementation of knowledigeow-how, technology transfer, and/or skillg
transfer from the private party to the public party and/or community stakeholders which may be difficult if
impossible to demonstrate at the identification stage, unless an initial/preliminary assessueimt of
opportunities results isomethat are extremely likely to be implemented on the project, in which case, the |
may be abletoseledd 44 er y g o oa0c e lfddtbistindicator.

Stated objecties and any initial/preliminary assessmestisuld be included ithe PPP development strategy,
concept documenprefeasibilitystudy or equivalendocumentation.

Development stage

To rate thi-sexcaetl eat o0r tommitt@dévelgpiagopportumiiies for the transfer of
knowledge/knowhow, technologies and skills from the private party to the public party and/or local commu
stakeholdergas identified in the project Identification Stageid incorporatsuch comnitments in such project
development activities as assessing project feasibility, tendering the project, developing the technical des
structuring the legal and financial components, and closing the transaction.

For example, this could be done by inmoratingtransfer of knowledge and knelow requirements in
feasibility studies and analysiscludingtransfer of knowledge and knelowasp art of t he p
performancapprovalover the | ife of the project; and/or
and financial desigimclude opportunities for the transfer of knowledge and khow.

Implementation stage

To rate thi-sxtcadl ent ousttommittfceatifgepportunities for the transfer of
knowledge/knowhow, technologies and skills from the private party to the public party and/or local comm
stakeholdergas identified in the project Identification Stage and developed in thegpidgvelopment Stage)
and incorporate such commitmeirissuch project implementation activities as construction of the infrastruct
operation of the facility or services, and contract management including performance monitoring and corm
activities.
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For example, this could be doneingorporatingtransfer of knowledge and knelow requirements ithe
construction of the infrastructure and/or commissioning the services; incangarantract performance
indicators thatncludetransfer of knowddge and knovhow requirementsand/orconductingperiodic review and
reasonable calibration of the services in the project agreemaartder to ensure transfer of knowledge and
know-how over the life of the project.

RE3.2 Is the PPPincreasing government capacityy and/or project/industry capacityt?
[1] i.e., enhancing institutional efficiency and government effectiveness and/or regulatory.quality
[2] i.e., enhancingroject or industrefficiency, regulatory qualitytransparencyand the removal of

regulatory, policy, or othdrarriersthat have the potential to inhibit the project and/or industry to
thrive.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Tor at e t hi s -dxada |chagublicpagysneeiisio have conducted an initial/preliminary assess
of any opportunities for knowledge/knelmow, technologies and skills transfer (e.g., to determine the actual
for them, and their importance or viability) per RE In addition, the project needs to identify whether any o
these opportunities have the potential to increase government capacity and/or project/industry Eapagites
of fAgover nment butaeema lanitad yo @nhanacirg the idssétutional efficiency and governmen
effectiveness;and nhancing the regulatory quality. Eaxanmnp
project or industry efficiency, regulatory quality, transparenog/@ the removal of barriers that had the
potential to inhibit the project and/or industry to thrive.

This preliminary assessment should be includeth@PPP development strategy, concept document,
prefeasibilitystudy or equivalendocumentation

Development stage

To rate thi-sexcaeatl eat or tommitt@inereagng governmantcapacity and/or
project/industry capacitfas identified in the project Identification Staged incorporatsuch commitments in
such project development activities as assessing project feasibility, tendering the project, developing the
design, structuring the legal and financial comgrus, and closing the transaction.

For example, this could be done by incorporatingeases tgovernment capacity and/or project/industry
capacityrequirements in feasibility studies and analyisistudingimprovements tgovernment capacity and/or
project/industry capacitgsp ar t of t he p rapproeataved the life efthe prajest;zandéioe
ensuring the projectds concept foselincreasscingovermmrert capapith
and/or project/industry capagit

Implementation stage

To rate thi-sexcaetl eat or tommitt@inereasg governmantcapacity and/or
project/industry capacitfas identified in the project Identification Stage and developed in the project
Development Stage) and incorporate such commitmesisch project implementation activities as constructi
of the infrastructure, operation of the facility or services, @mract management including performance
monitoring and compliance activities.

For example, this could be doneibgorporatingncrease togovernment capacity and/or project/industry
capacityrequirements ithe construction of the infrastructure amdéommissioning the services; incorpamgt
contract performance indicators tlatludeincreass togovernment capacity and/or project/industry capacity
requirementsand/orconductingperiodic review and reasonable calibration of the services in tecpr
agreements in order to ensure there arereass togovernment capacity and/or project/industry capamitgr
the life of the project.

RE3.3 Is the PPP increasing local community capaciti?

[1] e.g. local community capacity in terms of improveansparencypublic participation, equality,
regulatory quality, human rightstc.
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Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Toratet hi s i nd-éx a¢ pthegublc @aitypneeds have conducted an initial/preliminary assessme
of any opportunities for knowledge/knelrow, technologies and skills transfer (e.g., to determine the actual
for them, and theiimportance or viability) per RE1. In addition, the project needs to identify whether a@ny o
these opportunities havetheot ent i al to i ncrease | ocal communi
include but are not limited to improved transparempplic participation, quality, regulatory quality, human
rights, etc.

This preliminary assessment should be includetié®PPP development strategy, concept document,
prefeasibilitystudy or equivalerdocumentation

Development stage

Toratethis ndi catteaxrcead efmd 0 tommitt@ncreainglocal community capacitias
identified in the project Identification Staga)d incorporatsuch commitments in such project development
activities as assessing project feasibility, tendering the project, developing the technical design, structurin
legal and financial components, and closing the transaction.

For example, this could lone by incorporatingicreases téocal community capacitgequirements in
feasibility studies and analysiscludingimprovements téocal community capacitgsp ar t of t he
performancepprovalover the life of the project; and/or ensuringthpr oj ect 6 s concept
and financial desigfosterincreass inlocal community capacity

Implementation stage

To rate thi-sextcetdl eat o0r tommitt@ingreainglocal community capacitias
identified in the project Identification Stage and developed in the project Development Stage) and incorpd
such commitmenti such project implementation activities as construction of the infrastructure, operation
facility or services, andontract management including performance monitoring and compliance activities.

For example, this could be doneibgorporatingincreass tolocal community capacityequirements ithe
construction of the infrastructure and/or commissioning the ssyincorporang contract performance
indicators thatncludeincreass tolocal community capacitsequirementsand/orconductingperiodic review
and reasonable calibration of the services in the project agreeméentsder to ensure there drereases to
local community capacitgver the life of the project.
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RE4 SUPPORT INNOVATIONAND TECHNOLOGY TRANSFER

Rationale

Intent

Metric

Description

To recognise and reward projects that implement innovative methods, technologies, or
processesand/orinclude technology transfer; and/or are able to take advantage of other
opportunities to more broadly enhance capacity, efficiency and effectiyameldsr pursue
third-party verification to validate sustainability and resilience achievements

Whether or nofand the extent to whichlifie project implements innovative methods,
technologies, or processesd/or includes technology transfer in the PPP contract and/or i
able to take advantage of other opportunities to enhance capacity, effiaeheffectiveness
and/or pursues thirgarty verification to validate sustainability and resilience achievement:

There are four specific ways in which PPPs are abdenaply with this criterior{(each of
which is described in thiellowing paragraphs)

1. Demonstrating innovatign

2. Including a transfer of technolodsom the private party to the public party

3. Pursuing thireparty verification to validate sustainability and resilience achieveme
and

4. Making the most opreviously unfoeseen or unanticipategbportunities to enhance
the capacity, efficiency and effectiveness

Demonstrating Innovation

PPPs for th&DGsprovide excellent opportunities to explore the development and
implementation of inncative methods, technologies and/or processes.

Innovation can lead to improved project outcomes; help projects overcome significant
problems, barriers, or limitations; and/or create scalable and transferrable solutions that '
benefit others and spur munkeded advancements in a given country/region or sector.

Innovation in the context of thiriterionrefers to the implementation of methods, technolog
and processes that are novel in their use, application, or within the local regulatory, politi
cultural, or sectoral context of the project.

Projects may demonstrate innovation in several wagfsding:

() The project is an early adopter of new technologies or methods that demon:
improve project outcomes without negative tradis; and/or
(ii) The project implements methods, technologies, or processes that may be

commonly used and/aonsidered best practice in other countries or regions |
within the context of the project (e.g., regulatory, political, cultural and/or
sectoral) have not gained acceptance or wlead use and therefore provide
precedent for future adoption; and/or

(iii) The project includes research and the dissemination of knowledge as key
goals/objectives.

Innovation for the sake of innovation is not sufficient in the context ottiterion innovation
must also serve a purpose. To that end, projects must alsosteate that the implementatior
of innovative methods, technologies, and processes accomplishes one or both of the foll

0] Eliminates or substantially reduces significant problems, barriers and/or
limitations that previously hampered the use of the mathods, technologies
and/or processes implemented on the project;

(ii) Creates scalable and transferrable solutions that will benefit other projects a
spur advancements in the country/region or sector.

Including a transfer of technology from the privataty to the public party
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In addition to supporting innovation, thisiterionalso encourages PPPs to include a transfe
technology from the private party to the public party to contribute to more inclusive growt
sustainability, and replicability.
Making the most of previously unforeseen or unanticipated opportunities to enhance the
capacity, efficiency and effectiveness
This criterionalsoencourages PPPs to recognise and take advantage of opportanities
enhance the capacjtgfficiency and effectiveness tife public and private sectors and/or the
local communitythat may havéeenpreviously unforeseeor unanticipateduring project
identification but become apparent later on during project development and/or implement
For exampleusing a PPP to initiate whole sect@nsformations such as

1 newor improvedcustomer service/service delivery standards

1 new or improvedealth care standards

1 new or improved worker and/or public safety standards;

1 implementing broad policy changes; and/or

1 incorporatingPPP for the SDGgrinciples intoPPPlegislation.

Applicability This criterionmay not be relevant or applicable to all PPP projects. In such cases, project

not bepenalisedor not pursuing thigriterion

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

RE4.1 Is theproject implementing one or more innovative methods, technologies, or processes that

eliminate or substantially reduce significant problems, barriers or limitations, and/or create scalable

and transferrable solutions?

Applicability: Thisindicatormay not be relevant or applicable to all PPP projects. In such tases,

project may respond to t/Ais indicator as o6énot

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Tor at e t hi s -dxaéd |chagrapctineads thdvé identified one or more innovative methods,
technologies and/or procesgshat could be included in the project.

To determine if somet hithedpllowiagmuidancearust bejadharedtdi i n n o v

Innovation in the context of thiwiterionrefers to the implementation of methods, technologies and process
that are novel in their use, application, athin the local regulatory, political, cultural, or sectoral context of tk
project. Innovation can be demonstrated in several ways including the project being an early adopter of n
technologies or methods that demonstrably improve project outcomesivitgative tradeffs; and/or

implementing methods, technologies, or processes that may be commonly used and/or considered best j
other countries or regions but within the context of the project (e.g., regulatory, political, cultural andfai)se
have not gained acceptance or wigigead use and therefore provide a precedent for future adoption; and/o
including research and the dissemination of knowledge as key goals/objectives in the project.

In addition to identifying one or more innowadi methods, technologies and/or processes that could be inclu
in the projectthe project needs to develop preliminary metrics that will be used to evaluate the contributio
theinnovation to project outcomes.

Identified opportunities anpgroposed metrics should be included in the PPP development strategy, concep
document, prefeasibility study, or equivalent documentation.

Development stage

To rate thi-sextcetdl eat o0r tommitt@dendifyirgone ormars ihnovative methods,
technologies and/or processes that could be included in the fiaggedentified in the project Identification
Stage)and incorporatsuch commitments in such project development activities as assessing project figasi
tendering the project, developing the technical design, structuring the legal and financial components, an
the transaction.
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For example, this could be done by incorporating or more innovative methods, technologies and/or proce
in feagbility studies and analysisncludingone or more innovative methods, technologies and/or procasses
part of t he prapproeatx voesr ptelref olrinfaenceef t he project ;
technical, physical, and financiaésignare developed witbne or more innovative methods, technologies ang
processes

Implementation stage

To rate thi-sexcetl eat or tommitt@nEaporatiagone arumsré innovative methods
technologies and/or processes that could be included in the fiagedentified in the project Identification
Stage and developed in the project Development Stage) and incorporate such cominitsuehtproject
implemeantation activities as construction of the infrastructure, operation of the facility or services, and con
management including performance monitoring and compliance activities.

For example, this could be done ibgorporatingone or more innovative athods, technologies and/or process
in the construction of the infrastructure and/or commissioning the services; incorgemttract performance
indicators thatncludeone or more innovative methods, technologies and/or procespdasementsand/or
conductingperiodic review and reasonable calibration of the services in the project agreenerssreone or
more innovative methods, technologies and/or processdmplementedver the life of the project.

RE4.2 Is the PPP including aransfer of technology (e.g. to enable a circular economy) or krmow that
contributes to inclusive growth, service quality, sustainability and replicability?

Applicability: Thisindicatormay not be relevant or applicable to all PPP projects. In sisels tae

project may respond to t/Ais indicator as o6énot

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxdda |dchegpmjecdneeds torhaidentified one or morepportunities to includan
the projecta transfer of technologie.g. to enable a circular economy) or kRbew that has the potential to
contribute to inclusive growtlservice qualitysustainability andeplicability.

In addition to identifying one or mopportunities to include technology transfer as part of the project, the
project needs to develop preliminanetrics that will be used to evaluate the contribution oteébknology
transfer to incluise growth,service qualitysustainability and replicabilityeed to be developed.

Identified opportunities and proposed metrics should be included in the PPP development strategy, conct
document, prefeasibility study, or equivalent documentation.

Dewelopment stage
To rate thi-sextcetdl eat o0r tommitt@identifyiagone ormars dpportunities to includ
a transfer of technologyr knowhow in the projecthat has the potential to contribute to inclusive growth,
service qualitysustainability and replicabilitias identified in the project Identification Stage)d incorporate
such commitments in such project development activities as assessing prajigliigaendering the project,
developing the technical design, structuring the legal and financial components, and closing the transacti

For example, this could be done by incorporatitigansfer of technologgr knowhowthat has the potential to
contribute to inclusive growtlservice qualitysustainability and replicabilitin feasibility studies and analysis;
including atransfer of technologgr knowhowthat has the potential to contribute to inclusive growséhyice
quality, sustainabilityand replicabilityasp ar t o f t h e p rapproeatsves the life efthe projestal
and/ or ensuring the projectdés c o naeadpvelapadito ptomateran i
transfer of technologgr knowhowthat has the potential to contribute to inclusive growsgnyice quality,
sustainability and replicability

Implementation stage

To rate thi-sextcetdl eat o0r tommitt@identifyiagone ormars dpportunities to includ
a traner of technologyr knowhow in the projecthat has the potential to contribute to inclusive growth,

service qualitysustainability and replicabilitias identified in the project Identification Stage and developed
the project Development Stage) dandorporate such commitmeritssuch project implementation activities as
construction of the infrastructure, operation of the facility or services, and contract management including
performance monitoring and compliance activities.
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For example, this cdd be done byncorporating dransfer of technologgr knowhowthat has the potential to
contribute to inclusive growtlservice qualitysustainability and replicabilitin the construction of the
infrastructure and/or commissioning thervices; incorporatg contract performance indicators thatlude a
transfer of technologgr knowhowthat has the potential to contribute to inclusive growsgnyice quality,
sustainability and replicabilityequirementsand/orconductingperiodic eview and reasonable calibration of th
services in the project agreemetat®ensure @ransfer of technologgr knowhowthat has the potential to
contribute to inclusive growtlservice qualitysustainability and replicabilitgccursover the life of tle project.

RE4.3 s the project pursuing or intending to pursue recogniti¢tso that the project be recognisé&tifor
its contributions to sustainability and resiliency?

[1]i.e., through a credible, globalgnd/orindustryrecognised organisation thatovides goroject
verification and/or certificatioprogrammesuch asating systems, and/¢hird-party evaluation
methodologieshat have been used to validate or verify the sustainability and resiliency of
infrastructure ad/or buildings(materialspecificor process based certificatiods not qualify.

[2]i.e.,af or ma l Aawardo, #fAcertificationo, Averificatio
Applicability: Thisindicatormay not be relevant or applicable to all PPP projects. In such tases,
project may respond to t/Ais indicator as 6not app

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torat e t hi s i-axlc¢ e lahegmjecbnsedsiubiblicly commit topursing recognition for
sustainability and resiliency.¢., aformali awar d 60, f,c efrvtd rfiof eqaivalerd desigratiofom
a credible, globallyand/or industryrecognised organisatiqimcluding organisations witltomprehensie
frameworls, rating systems or evaluation methodologfies$ ravebeen used to validate or verify the
sustainability and resiliency of infrastrucé and/or buildingsnoting thatmateriatspecific or procesbased
certifications do not qualif§or this indicatoy.

Public commitments to pursuing recognition for
otherpubl icly available document or website, and/
be included in the PPP development strategy, concept document, prefeasibility study, or equivalent
documentation.

Development stage

Toratethis ndi catexrcead efmd 0 tommitteoursing Eecognition fossustainability and
resiliency from a credible, globally and/or industry recognised organigat$oidentified in the project
Identification Stageand incorporatsuch commitmats in such project development activities as assessing
project feasibility, tendering the project, developing the technical design, structuring the legal and financig
components, and closing the transaction.

For example, this could be doneibgorporatinga requiremento pursierecognition for sustainability and
resiliency from a credible, globally and/or industry recognised organidatieasibility studies and analysis;
includingrecognition for sustainability and resiliency from a créalilglobally and/or industry recognised
organisatiomspart of t he p rapproeataves the life efthe prajectaandéoeensuring the
projectds conceptual t e ¢ hameidevaldped topatowy Bihie pueslit ofreeogndionf
for sustainability and resiliendyom a credible, globally and/or industry recognised organisation
Implementation stage

To rate thi-sexceltl eat o0r tommitt@pbrang eecgnition fossustainability and
resiliencyfrom a credible, globally and/or industry recognised organisgsisidentified in the project
Identification Stage and developed in the project Development Stage) and incorporate such comimituemt
project implementation activities as constructidrthe infrastructure, operation of the facility or services, and
contract management including performance monitoring and compliance activities.

For example, this could be done ibgorporatingthe purauit of recognition for sustainability and resiliency fron
a credible, globally and/or industry recognised organisatidime construction of the infrastructure and/or
commissioning the services; incorpanatcontract performance indicators tltla¢ pursuit ofecognition for

sustainability and resiliency from a credible, globally and/or industry recognised organisgtimements
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and/orconductingperiodic review and reasonable calibration of the services in the project agreenoedes to
ensurerecogniton or maintenance afustainability and resiliency from a credible, globally and/or industry
recognised organisatiaver the life of the project.

RE4.4 Are other opportunities arising from the PP® to enhance the capacity, efficiency amffectiveness
of public and private sector and/or the local community being initiated or implemented?

[l]iot her opportunitiesd include those that may

during project identification but become apparentrlateduring project development and/or
implementation. For example: using a PPP to initiate whole sector transformations sucloas new
improvedcustomer servicer srvice delivery standargaew or improvedhealth care standardsd/or
regulations new or improvedvorkerlabour, social protection, equality, women empowerneamd/or
public safety standardsnd/or regulationdmplementing broad policy changesid/orincorporating
PPP for the SDGgrinciples intoPPPlegislation.

Applicability: Thisindicatormay not be relevant or applicable to all PPP projects. In such tases,

project may respond to t/Ais indicator as o6énot

Guidance to users when replying to the indicator depending on the stage girtiject

Identification stage

Tor at e t hi s -dxdéa |dchegpmjecdneeds wwdnbnitto, orexplicitly convey its willingness to,
review any opportunities as they arise that could enhance the capacity, efficiency and effectiveness laf the
and private sector and/or the local community.

I n the context of this indicator, Aother opport
anticipated during project identification but could become apparent later on during project development a
implementation. For example: ugia PPP to initiate whole sector transformations such as new or improveg
customer service or service delivery standards; new or improved health care standards and/or regulation
improved worker/labour, social protection, equality, women empowerraedtor public safety standards and/
regulations; implementing broad policy changes; and/or incorpor@fyfor the SDGgrinciples into PPP
legislation.

Such commitments should be includedhie PPP development strategy, concept docunmeateasildity study
or equivalendocumentation

Development stage

To rate thi-sexcaeatl eat or tommitt@ebpbcitlyeconveynmits svitlingness to, review
any opportunities as they arise that could enhance the capacity, efficiency and effectiveness of the public
private sector and/or the local commur{ig identified in the project Identification Staged incorporatsuch
commitments in such project development activities as assessing project feasibility, tendering the project
developing the technical design, structuring the legal and financial components, and closing the transacti

For example, this could be done bgadnporatinga willingness to, review any opportunities as they arise that
could enhance the capacity, efficiency and effectiveness of the public and private sector and/or the local
communityin feasibility studies and analysiscludingawillingness toreview any opportunities as they arise
that could enhance the capacity, efficiency and effectiveness of the public and private sector and/or the Ig
communityaspart of t he p rapproeatsves the life efthe prajentaandéoeensuring th
projectds conceptual t e ¢ hamedevelobed to priswresdllingress to, raview any
opportunities as they arise that could enhance the capacity, efficiency and effectiveness of the public ang
sector and/or the lotaommunity.

Implementation stage

To rate thi-sextcall eat 0r tommittdesplicityeconveynmits svitingness to, review
any opportunities as they arise that could enhance the capacity, efficiency and effectiveness of the publig
private sector and/or the local commur(ig identified in the project Identification Stage and developed in th
project Development Stage) and incorporate such commitrireatsh project implementation activities as
construction of the infrastructure, operation of the facility or services, and contract management including
performance monitoring and compliance ati@g.
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For example, this could be done ibgorporatinga willingness to, review any opportunities as they arise that
could enhance the capacity, efficiency and effectiveness of the public and private sector and/or the local
communityin the construction of the infrastructure and/or commissioning the services; incangaramtract
performance indicators thatcludeareviewprocess foany opportunities as they arise that could enhance th
capacity, efficiency and effectiveness of the puhbld private sector and/or the local commurgguirements
and/orconductingperiodic review and reasonable calibration of the services in the project agreenoedés to
maintain awillingness to, review any opportunities as they arise that colldra® the capacity, efficiency and
effectiveness of the public and private sector and/or the local comnmweitythe life of the project.
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Stakeholder Engageme(8E)

Effective and inclusive stakeholder engagement and public participation in deavialdng processes and

throughout the life of the PPP is an important ingredient for successful project delivery, and yet is often

regarded as a fringe activity or one thah ®de outsourced to businessu s ual functi ons. APubl i
is an inclusive concept that covers all stakeholders, including natural or legal persons who are interested or

potentially interested in the project and its outcomes;gaMernmentabrganisations (NGOs), local

communities, women, vulnerable people, and others.

Project managers depend on people to respond to the outputs and benefits that they deliver. People will respond
better if they are engaged. Thus, best practice in stakelmidagement and public participation is typically

about how the government and private sector reach out to all stakeholders (including the public) to make them
feel part of the project.

Stakeholder engagement and public participatidPRRs for th&DGsis widely considered to be more than

this. It means creating an enabling framework of regulations, procedures, and contractual provisions, as well as
incentivising contracting authorities and private partners to recognise the value of effective angeinclusi

stakeholder engagement and public participation. One significant form of stakeholder engagement and public
participation that i sPPRderithbeSOGA t antowehbaghedethos!| gpfw
and communities affected by theojects and sometimes to mobilise them through a collective body. The latter

can be a conduit for affected people and future benef
addressed together by the contracting authority and the privaitepsr open and transparent dialogues.

The UNECE has negotiated the Convention on Access to Information, Public Participation in Deeiking

and Access to Justice in Environmental Matters (Aarhus Convéftard its Protocol on Pollutant Releasé an
Transfer Registers (Kyiv Protode), which empower people with the rights to access information, participate in
decisionmaking in environmental matters and to seek justice.

Fourcriteriaand12 relatedindicatorsare used to assess project performance againStakeholder
Engagemenbutcome area:

SE1PLAN FOR STAKEHOLDER ENGAGEMENTAND PUBLIC
Stakeholder PARTICIPATION

Engagement SE2MAXIMISE STAKEHOLDER ENGAGEMENTAND PUBLIC
PARTICIPATION

4 criteria
SE3PROVIDE TRANSPARENTAND QUALITY PROJECT INFORMATION

12 indicators

SE4MANAGE PUBLIC GRIEVANCESAND END USER FEEDBACK

14U N E C EEdnwention on Access to Information, Public Participation in Decisiaking
and Access to Justice in Environmental Mattdtse 1998, available online:
https://www.unece.org/fileadmin/DAM/env/pp/documents/cep43e.pdf

15U N E C K¥iwsProtocol on Pollutant Release and Transfer Registecsober 2009,
available onlinehttps://www.unece.org/env/pp/prtr.html
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SE1PLAN FOR STAKEHOLDER ENGAGEMENTRND PUBLIC
PARTICIPATION

Includes mandatorindicators

Rationale

Intent

Metric

Description

To identify stakeholders, and plan for stakehoklegagemertnd public participation
throughout the life of the project.

The identification of stakeholde(mcluding the public)and the stablishment of sound and
meaningful steeholderengagemerand public participatioplans.

PPPsdnvolve an array of stakeholders and interconnected relationglupsxample, theuyblic
party, or procuring authority, will havae relationship with the privaggarty (orconsortium of
privatefirms) involved in project development and implementation. Close collaboration ar
effective engagement between these parties is essbotiadver, stakeholder engagement in
the context of thigriteriongoes well beyond this relationship and includes an array of othe
stakeholdersincluding the publi¢hat need to badequatelynformed about the project and
involved inproject decisiormaking.

The focus of thigriterionis on planning for effectivand meaningfuktakeholder engagemen
and public participatiofsubsequentriteriaaddress the implementation of stakeholder
engagemenrdnd public participatioplans andthe outcomes frorstakeholder engagemeantd
public participatioi.

Thestarting point for effective and meaningful stakeholder engageamenpublic
participationis the development of a stakeholder engagemedtpublic participatioplanthat
takes into account the array of stakeholders who could be affected/impacteghyjeoe
either directly or indirectly, and establishing plans to effectively engage them, taking into
account theiparticular needs, goals, and issues. Effectiveraa@aningfulstakeholder
engagemendnd public participatioshould also be done early onproject identification and
planning, and continued throughout project developnzmt,implementation. Stakeholder
engagemendnd public participatioplans should, therefore, consider stakehol¢iaduding
the public)during eactstageof the projeadds | i f ecycl e, and shou
engagemenprocesseand public participatiomight shift during each projestage

Relationship building is a key component of stakehodthglagemerdnd public participation
and is crucial to the suceesf PPPs for th&DGs While many PPPs include some form of
stakeholder engagemearid public participatiorthiscriterionencourage®PPs for th&DGs
to go above and beyond minimal requirements and explore ways to more meaningfully e
a wider variety of stakeholdenscluding the publicPPPs that fail to meaningfully engage
stakeholderaind encourage public participatidak project failures for example, they may
fail to notice demographic, cultural, socioeconomic, environmental, poltiwhbther shifts
within the community that may impact the overall success of the PPP.

Proactive, early, and sustained stakeholder engagemérmublic paitipationthroughout the
pr oj ect obhelpstthe prieate ard public sector parties responsible for developing ar
implementing the PPP eaansocial license to opees(iSLO). SLOrefers to the ongoing
acceptance of the PPP Stakeholderge.g.,the communitythe general publjovhich is
developed through a process of mutual respect and trust. This can be accomplished effe
and meaningful stakeholder engagensd public paitipation

Key concepts explored in thisiterioninclude stakeholdeandstakeholder mappinfnoting
that in the context of thisriterion fit he publ i c 0 i s;diffeventdypes efr
engagement, moving from more passive forms of emg&nt to more active forms, dependir
on the needs of the stakeholder andstlageof the projectandthe establishment of an
independent oversight committee to monitor the effectiveness of the stakeholder engage
and public participatioover the life of the projecEach of these concepts is explained in the
following paragraphs.
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Stakeholdersind Stakeholder Mapping

In order to ensure stakeholder engagement and public participation is fair, inclusive, and
equitalbe, it is important folPPPs for th&DGsto identify all stakeholdersincluding the
public, so they can bgiven the opportunity to participate effectively in project decision
making. Stakeholders include but are not limited to:

1 End userdgirectcustomers of the PPP

1 Lenders, equity investors, other shareholders

1 Technical, legal, financial, and other advisors

1 Local business and community stakeholders

1 Other private partieandgovernmentgencies involved in or affected by the project
(e.g.,opaations and maintenance contractors, construction contrgctors
Non-governmental organisations

Formal and informal communitgased associations (e.g., neighbourhood associat
local conservation authorities, others)

1 Mediaand the general public

1 Indigenoussovereighand selfgoverningpeoplesand

1 People from marginaed and vulnerable groups, including women

f
f

All stakeholders must bidentified, classified (e.g., primanr secondary stakeholderand
prioritised in a fair and equitable fashidrhis isan essential componentstikeholder
mapping, grocess of laying out all of the stakeholdefshe PPB including women,
marginalised and vulnerabfgoupsand the general publigho could be affectedby or
interestedhe projecd to get a representation of how they are connected to the project an
each other, and the degree to which they can influence project outoobeeaffected
byl/interested irthe progct

For additional information and guidance identifying, classifying and prioritising
stakeholdersand the importance of stakeholder engageraedtpublic participatioin PPPs,
the following references may be useful:

() UN E C Eoénvention on Access loformation, Public Participation in Decision
Making and Access to Justice in Environmental Mattéuse 1998, available online:
https://www.unece.org/fileadmin/DAM/env/pp/documents/cep43e.pdf

(i) UNDPO6s Guidance Note: UNDP Social an
Engagment, October 2017, available here:
https://info.undp.org/sites/bpps/SES_ToolkiES%620Document%20Library/Uploade
d%200ctober%202016/Final%20UNDP%20SES%20Stakeholder%20Engagem:
OGN_Oct2017.pdf

(i) APMG InternationaM/ho are the Stakeholdegsiidance availablehere https://ppp
certification.com/ppgrertificationguide/121who-are stakeholders

(ivyiInternational FStakehaiderdegagemenp A Goad Praotined s
Handbook for Companies Doing Business and Emerging Maietgs 2007,
availablehere https://library.pppknowledgelab.org/d/2282/download

(v) Wor | d B a n$takdebolderCpndnaunication and Engagengendance,
availablehere https://pppknowledgelab.org/guide/sectionssd&keholder
communicatiorandengagement

(vi) AnnaWojewnik-Filipkowska and JaanaWe g r zYndeéstanding of Publi®rivate
Partnership Stakeholders as a Condition of Sustainable Develottesiarlyarticle,
January 2019, availableere:https://www.mdpi.com/2071050/11/4/1194/htm

Stakeholder Engagemesund Public ParticipatioRlan

Once stakeholders are identified, a stakeholder engagemeiinglading public
participation)needs to be developed for the PPP. A stakeholder engagement plan is a for
strategy to communicate with project stakeholdersuding the publicto achiewe their
support and buyn for the projectand to ensure stakeholders and the public are able to
effectively participate in project decisianaking Such a plan will specify how, when and
where stakeholders will be engagatithe type(s) of informatiorhiat will be shareavith
and/or solicited fronstakeholdersPrinciples of effective stakeholder engagement planning
includeinter alia:
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Applicability

1 Taking into account the differenteeds, goals, and issues of each identified
stakeholdefincluding the public)

1 Taking into accounthe differentstage f t he project oés | if
sustained engagement with stakeholdansl how stakeholder needs, goals, issues
requirements for information may change as the projegrpsses

1 Takinginto account the broad rangeis$ues the PPP needs to addtessugh
stakeholder engagemeatd public participatiofe.g.,social, cultural, economic,
and/or environmental)

1 Ensuringdifferent forms of engagement/communications are considered for each
stakeholder, wherproactive approaches to engagensnt participatiorare duly
considered (e.g., active outreach and a determined approach to reach stakehold
rather tharpassive initations to participation such as public notices with little to nc
follow up to ensure a robust interaction with stakeholders)

1 Ensuring stakeholder engagemantl public participatiostrategies move beyond
oneway communications (e.qg., tellirmjakeholderéhe publicabout the project) to
more active forms of dialogue, where stakehold@duding the publichave
opportunities to provide input about the projdwt could influence outcomes

1 Ensuring stakeholders have sufficient opportuntiielse involved in project decisien
making and

1 Ensuring stakeholdeese able to access informatiandparticipate in decision
makingincluding in matters pertaining to the environméng., per thé\arhus
Conventiof® and Kyiv Protocdf).

Establishment of an independent oversight committee

This criterionalso talks about the establishment ofradependentversight committee as pari
of planning for effective and meaningful stakeholder engageretite context of this
criterion, an indepndent oversight committee is a committee responsible for overseeing
monitoring the effectiveness of the stakeholder engagement process, and the publicatior
dissemination of project informatiaspecially as related to tiP for the SDGsgutcomes
(access and equity, economic effectiveness and fiscal sustainability, environmental
sustainability and resilience, replicability, and stakeholder engageristdahlishing such a
committee may not beealisticor necessarjor all PPPs, but may beecessaryor some (e.g.,
larger, potentially more contentious projectsprare complex projectspn independent
oversight committee needs to have clear roles and responsibilities, established term limit
should make decisions by consensus. Membettseohdependent oversight committee neec
be free from real or perceived conflicts of interest emghmittee representation should be
made up of local stakeholdeasd women (i.e., 50% or more and 40% or more respectively

This criterionis applicable to all PPPs; therefoad, projects seeking to becognisd asa PPP
for theSDGsmust respond to the mandatangicators(marked with *)and are strongly
encouraged to address all indicators included in this critéuioless imlicators included in this
criterion are determined to be not applicable)

Indicators and Guidance to users when replying to the indicator depending on the stage

of the project

SE1.1 Is a stakeholder mapping exercise being undertakemé&ermine all stakeholdet&directly and
indirectly affected by and/or interested in the project?

16U N E C EEdnsention on Access to Information, Public Participation in Decislaking and Acess
to Justice in Environmental Matte¢darhusConvention), June 1998, available online:
https://www.unece.org/fileadmin/DAM/env/pp/documents/cep43e.pdf

17U N E C K#iwsProtocol on Pollutant Release and Transfer Regigt€yss Protocol), October 2009,
available onlinehttps://www.unece.org/env/pp/prtr.html

181n the context of thigdicator, stakeholdeidentification must be as inclusive as possible.
Stakeholders should incluéad users/direct customers of the PPP; lenders, equity investors,
other shareholders; technical, legal, financial, @her advisors; local business and
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[1] in the context of thindicator, stakeholder identification must be as inclusive as possible.
Stakeholders should incluésd users/direct customerkthe PPP; lenders, equity investors, other
shareholders; technical, legal, financial, and other advisors; local business and community
stakeholders; other private parties and government agencies involved in or affected by the project (e.g.,
operations ath maintenance contractors, construction contractors}geeernmental organisations;

formal and informal communitpased associations (e.g., neighbourhood associations, local
conservation authorities, others); media and the general pimoligenouspeoples; peoplérom

marginalsed and vulnerable groups, including women.

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxdda |chegpmjecdneeds iderkify all stakeholders that have the potential to be
directly and indirectly affected by and/or interested in in the project. This initial identification of stakeholde
needs to béclusive noting that as the project progrest@®ugh development and implementation the list of
stakeholders will likely be further refined dndexpanded upan

Projects are expected ittentify a widerange of stakeholders, including:

End users/direct customers of the PPP;

Lenders, equitynvestors, other shareholders;

Technical, legal, financial, and other advisors;

Local business and community stakeholders;

Other private parties and government agencies involved in or affected by the project (e.g., operal
maintenance contractorrestruction contractors);

Non-governmental organisations;

Formal and informal communiigased associations (e.g., heighbourhood associations, local
conservation authorities, others);

1 Media and the general public;

1 Indigenous, sovereign, and sglfverningpeoples; and

1 People from marginalised and vulnerable groups, including women.

=4 =4 -8 —a 9

=a =

In addition to developing an inclusive list of stakeholders, the project needs to consider how to classify th
ensure they, and their needs, prieritised in a fair and egitable fashionThis is an essential component of
stakeholder mapping, a process of laying out all of the stakeholders of theifriRRling women, marginalised
and vulnerable groups and the general public who could be affected by or interélséepdrogc® to get a
representation of how they are connected to the project and each other, and the degree to which they ca
influence project outcomes or be affected by/interested in the project

A number of resources were included in the description section faritegon which have been included agai
here for ease of reference. These resources provide addifiodahce oridentifying, classifying and prioritising
stakeholdersand themportance of stakeholder engagement and public participation in PPPs

(i) U N E C EEdnwention on Access to Information, Public Participation in Decisitaiking and Access t(
Justice in Environmental Matterdune 1998, available online:
https://www.unece.org/fileadmin/DAM/env/pp/documents/cep43e.pdf

(i) UNDPb&6s Guidance Not e: UNDP Soci al and Envir
2017, aailable here:
https://info.undp.org/sites/bpps/SES_Toolkit/SES%20Document%20iibhalioaded%200ctober%2(
2016/Final%20UNDP%20SES%20Stakeholder%20Engagement%20GN_Oct2017.pdf

(i) APMG InternationaWho are the Stakeholdegsidance, available herkttps://ppp
certification.com/ppgrertificationguide/12twho-are stakeholders

community stakeholders; other private parties and government agencies involved in or
affected by the projecfdr example operations and maintenance contractors, construction
contractors); nofgovernmental organisationfgrmal and informal communithased
associationsf¢r example neighbourhood associations, local conservation authorities,
others); media and the general public; indigenous peoples; people from marginalized and
vulnerable groups, including women
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(ivyInternational FStakedaiderd&Eng&gemeptoAr Gaodd iPrawatice $landbook for
Companies Doing Birsess and Emerging Marketslay 2007, available here:
https://library.pppknowledgelab.org/d/2282/download

(v) Wor | d B a n$akdholderiCpninsunication and Engagengeridance, available here:
https://pppknowledgelab.org/g@fsections/3%takeholdeicommunicatiorandengagement

(vi) AnnaWojewnik-Filipkowska and Joann&/e g r z Yndedstanding of Publi®rivate Partnership
Stakeholders as a Condition of Sustainable Developsefiiarly articleJanuary 2019, available here
https://www.mdpi.com/2071050/11/4/1194/htm

This stakeholder mapping exercise should be undertaken as part of and includéePR thevelopment strateg
concept document, prefeasibility study or equivatirdumentation

Development stage

To rate thi-sextcetl eat o0r idéntfy apj fakghaders thatrhawe the potential to be
directly andindirectly affected by and/or interested in in the proggalconsider how to classify them and ensy
they, and their needs, gpdoritised in a fair and equitable fashi¢as identified in the project Identification
Stage) and include thosemmitmentsn suchproject development activities as assessing project feasibility,
tendering the project, developing the technical design, structuring the legal and financial components, an
the transaction.

For example, this could be done by incorporasitakeholder identificatioand prioritizationin feasibility studies|
and analysisor including stakeholder identification and prioritizatiorpaa r t o f t he p rnefrics
over the life of theroject.

Implementation stage

To rate thi-sexcaeatl eat or tdéntfy afi fakghaders thatrhawe the potential to be
directly and indirectly affected by and/or interested in in the prajedtonsider how to classify them and ensu
they, and their needs, goeoritised in a fair and equitable fashi¢as identified in the project Identification Sta
and developed in the project Development stage) and include those commiinsertts projecimplementation
activities as construction of the infrastructure, operation of the facility or services, and contract managem
including performance monitoring and compliance activities.

For example, this could be done ibgorporating stakeholder idgfication and prioritization irthe construction
of the infrastructure and/or commissioning the services; incoipgredntract performance indicators that
include stakeholder identification and prioritization requiremeartsgl/orconductingperiodic revew and
reasonable calibration of the services in the prdgeensure stakeholder identification and prioritizater the
life of the project.

SE1.2 Is a stakeholder engagement plan (including public participation) being developed, that tat@s
account the specific needs of each stakehol#¢and considers the broad range of project issues
that need to be addressed?(*)

[1] this indicatorbuilds on SE1.1All stakeholders (including the publi@jentified in SE1.1 must be
accounted for within thetakeholder engagement gmablic participatiorplan

[2] project issues to be accounted for incltite merits and demerits to undertake a project under a

PPP nodel and thesocial, cultural, economic, environment@s$ well asll other issues related to the
PPP for the SDGs outcomes

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
This indicator builds on SE1.Tor at e t hi s -d xnadd |cégdineatedtsaostlingd  SE1.1 must first
be achieved.

Oncea stakeholder mapping exercise has been completed, the project then needs tadsakiiplder
engagement and publparticipationplan

During the project identification stage, this could be a preliminary or basic plan, noting that such a plaadv
to befurther refined antbr expanded upon during project development. However, an initial plan must be
established as stakeholder engagement and public participation is impartaggll stages of a project,
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includingduringthe identification stage, where stakeholder needggsii® and issues need to be thoroughly
properly taken into account.

A stakeholder engagement plan is a formal strategy to communicate with project stakeholders (including
public) to achieve their support and buyfor the project, and to ensustakeholders and the public are able to
effectively participate in project decisianaking. Such a plan will specify how, when and where stakeholder,
will be engaged and the type(s) of information that will be shared with and/or solicited from stakeholders

Principles of effective stakeholder engagement planning inchidealia:

1 Taking into account the different needs, goals, and issues of each identified stakeholder (includin
public);

T Taking into account t he edycldtdensure aatly andtsastpiees o f
engagement with stakeholders, and how stakeholder needs, goals, issues and requirements for
information may change as the project progresses

1 Takinginto account the broad range of issues the PPP needs to addreds stakaebolder engagemer|
and public participation (e.gspcial, cultural, economic, and/or environmental)

1 Ensuring different forms of engagement/communications are considered for each stakeholder, w
proactive approaches to engagement and participat® duly considered (e.g., active outreach and
determined approach to reach stakeholders, rather than passive invitations to participation such
notices with little to no follow up to ensure a robust interaction with stakehaglders)

1 Ensuring stkeholder engagement and public participation strategies move beyondypne

communications (e.g., telling stakeholders/the public about the project) to more active forms of d

where stakeholders (including the public) have opportunities to proyidé about the project that

could influence outcomes

Ensuring stakeholders have sufficient opportunities to be involved in project detiglang and

Ensuring stakeholders are able to access information and participate in dawgiog including in

matters pertaining to thenvironment.

= =4

The stakeholdeengagemerdind public participation plashould be undertaken as part of and included in the
PPPdevelopment strategy, concept document, prefeasibility study or equidal@mhentationThe robustness
and detail included in the plan is what distinguishes at i sf act-wewyy ¢ o eanochelnide ri
ratings fi3-satisfactorp r e q u i mrandtial planbvheseaic4 e r y g o oalxc ealrdgEreSta more
robust/detailed plan.

Development stage

To rate thi-sexcaetl eat o0r tommitt@dévelgpreya stakeholdertengagement and
public participation plaifas identified in the project Identification Stage) and include such a commitment in
project development activities as assessing project feasibility, tendering the project, developing thed techn
design, structuring the legal and financial components, and closing the transaction.

For example, this could be done digveloping andhcorporatinga stakeholder engagement and public
participation plaras part of the developmeoitfeasibility studes and analysisncludinga stakeholder
engagement and public participation plapaar t o f t h e p rnefrios ovetbedife pf the dropect n
and/orensuring thalevelopmentofthpr oj ect 6 s conceptual t e cghimciude &hé
use of the stakeholder and public participation plan

Implementation stage

To rate thi-sexcetl eat o0r intowordied stakebatder engagsentent and public
participation plar(as identified in the project Identification Stage and develapéake project Development
Stage) and include such plensuch project implementation activities as construction of the infrastructure
operation of the facility or services, and contract management including performance monitoring and con
activities.

For example, this could be doneingorporating a stakeholder engagement and public participation pla@ in
construction of th infrastructure and/or commissioning the services; incoripgrapntract performance
indicators thainclude stakeholder engagement and public participatiaecordance with thglan; and/or
conductingperiodic review and reasonable calibration ofgbevices in the project agreemetttensure the
stakeholder engagement and public participation plarc@poratedverthe life of the project.

SE1.3 Are stakeholder engagement and public participation metHé¢being established to measure the
effectiveness and inclusiveness of the stakeholder engagement and public participation process and
metrics, and to measure the specific outcomes achieved as a result of the process?
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[1] e.qg. ., number psfndpeoptedrant macgimadisedcomnmumitiesuto be included

in project decisiormaking processes; number of meetings and attendees each month; number of survey

responses obtained; response times for follow up tasks and assignments; satisfaction rating from
stakeholders (including the public) involvedand/or interested ithe projectsocial, cultural,
economic, environmental outcomashieved as a direct of stakeholder and public feedback

Guidance to users when replying to the indicabepending on the stage of the project

Identification stage

Tor at e this -dxde |thagnmecdneeds winnit to establishing metrics to measure the
effectiveness and inclusiveness of the stakeholder engagement and public partipipates throughout the lif
of the project. In addition to making explicit commitments, the project also needs to pegfameetricsthat
could be used to easure the effectiveness and inclusiveness of the stakeholder engagement and public
participation process during development and implementation, noting these metrics will likely be further r¢
in later stages of project development. Since stakeholdmgement and public participation is essential to be
conducted during all stages of the project, including the identification stage, projects are also expected to
metrics in place to measure thifectiveness and inclusiveness of stakeholder engagemeéipublic
participation during the identification stage of the project.

In summary, projects are required to:
a) Commit to establishing metrics
b) Draft metrics to measure the effectiveness and inclusiveness of stakeholder engagement and pu
participation during project development and implementateomd
c) Develop metrics to measure the effectiveness and inclusiveness of stakeholder engagement and
participation during project identification stage

Metrics to measure the effectiveness arausiveness of stakeholder engagement and public participation s
be included in the stakeholder engagement and public participation plandjoatorSE1.2) and included ithe
PPP development strategy, concept document, prefeasibility studyivalegtdocumentation

Example metrics include but are not limited to:
T The number of women or women6s groups and p
project decisiormaking processes
Number of meetings and attendees each month
Number of surveyesponses obtaingd
Response times for follow up tasks and assignments
Satisfaction rating from stakeholders, including the public, involved in and/or interested in the pro
and/or
9 Social, cultural, economic, environmental outcomelsieved as a direct result of stakeholder and pu
feedback

=4 =4 —a 2

Metrics should be both quantitative and qualitatinel need to be developedn@asure the effectiveness and
inclusiveness of the stakeholder engagement and public participgtioexamplei nu mber of me
Ainumber of at t e nahdheisowraat insafficiert to gaage the effectiveness and inclusiveng
of the stakeholder engagement and public participdtiirare acceptable metricgliley arepart of a broader set
of metrics.

Development stage

To rate thi-sexceltl eat or tommitt@dévelppiagnetricsria reeasure the effectivene
and inclusiveness of the stakeholder engagement and public participation process throughout the life of t
project(as identified in the project Identification Staged incorporatsuch commitments in such project
development activities as assessing project feasibility, tendering the project, developing the technical deg
structuring the legal and financial components, and closing the transaction.

For example, this could be done by incorporatimgricsin feasbility studies and analysisr, including metrics
aspart of t he prapproeatave the life efithe prajecta n c e

Implementation stage

To rate thi-sextcetdl eat o0r tommitt@dévelppiagnmetricsrta reeasure the effectivene
and inclusiveness of the stakeholder engagement and public participation process throughout the life of t
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project(as identified in the piject Identification Stage and developed in the project Development Stage) an
incorporate such commitmeritssuch project implementation activities as construction of the infrastructure
operation of the facility or services, and contract managementlinglperformance monitoring and compliang
activities.

For example, this could be doneingorporating metrics that measure stakeholder engagement and public
participation inthe construction of the infrastructure and/or commissioning the servicegyanatng contract

performance indicators thateasure stakeholder engagement and public participatioiforconductingperiodic
review and reasonable calibration of the services in the project agreeamenssire measurement of stakehold
engagementral public participatiorover the life of the project.

SE14 Is an independent oversight committee responsible for overseeing and monitoring the effectiveness
of the stakeholder engagement and public participation process, and the publication and
dissemination of project information being established?

Applicability: In some rare casegtojects may consider thisdicatort o be fAnot /Aapplicabl e

(i.e., smaller, social PPPs) but foost PPPs, especiallgrger, more contentious and/or more complex
infrastructureprojectsthis indictor is applicable

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Torate this indicator a8 & x ¢ e | thegmjecbneeds tommit to establishg an independent oversight
committeeand proposerainitial structureor terms of referenci®r this committegincluding definingoles and
responsibilities, term limits, potential members and/or mgkef the committee (e.gpercentage ofvomen,
percentage of local stakeholdezss;.)

An independent oversight committee is an important part of effective stakeholder engagehpertiian
participation. Such a committee is responsible for overseeing and monitoring the effectiveness of the stak
engagement process, and the publication and dissemination of project information, especially as related
PPP for the SDGs outates(access and equity, economic effectiveness and fiscal sustainability, environme
sustainability and resilience, replicability, and stakeholder engagement).

Commitments, and a draft structure or initial terms of reference for an independent a\ensigtittee should b
included in the stakeholder engagement and public participation plan (per SE1.2) and included in in the R
development strategy, concept document, prefeasibility study or equida@mentation

Development stage

Toratet hi s i ndéxaé¢llremas o A Bommitteestablisieng &n incapendent oversight
committee andgts terms of referencéas identified in the project Identification Stag@&densure the committee
has a stakeholder engagement and publicqiaation oversight rolé such project development activities as
assessing project feasibility, tendering the project, developing the technical design, structuring the legal g
financial components, and closing the transaction.

Implementation stage

To rate thi-sextcetdl eat o0r tommitt@ensuijingheindependenttoversight committee
(as identified in the project Identification Stage and developed in the project Development Stage) has a
stakeholder enga&gnent and public participation oversight rilesuch project implementation activities as
construction of the infrastructure, operation of the facility or services, and contract management including
performance monitoring and compliance activities.
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SE2MAXIMISE STAKEHOLDER ENGAGEMENTAND PUBLIC
PARTICIPATION

Rationale

Intent Early and sustained stakeholder engageredtpublic participatiorand involvement in
project decisiormaking.

Metric Theimplementatiorof sound meaningfu) andinclusivestakeholder engagemeantd public
participationthroughout the life of the project.

Description This criterionbuilds on SE1 Plan for Stakeholder Engagera@aniPublic Participation
Whereas SE1 focused on planning for effectivermedningful stakeholder engagemeand
public participationthe focus of thigriterionis ontheimplementation oéffective and
meaningful stakeholder engagemant public participatiorand the specific outcomes
resulting from this process.

Applicability This criterionis applicable to all PPPs; therefore, all projects seeking to be recognisP&®Bs

for theSDGsare encouragetb addresall indicatorsincluded in thiscriterion

Indicators and Guidance to users when replying to théndicator depending on the stage
of the project

SE2.1 Are the stakeholder engagement and public participation plaf{g) hr oughout the projec
lifecycle, in an effective, timely and inclusive fashion being in place and implemented?

[1] thedevelopment of atakeholder engagemdricluding public participationplanwas addressed in
criterionSE1 Plan for Stakeholder Engagemamd Public ParticipationThisindicatorbuilds on
criterionSE1 as it is focused on tiraplementatiorof the plan

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -dxadd |dchagpmjectrsaneeds$itd satisfy the requirements for the mandatory
indicators in SE1, namely, indicators SE1.1 (stakeholder identification and mapping), SE1.2 (developing
stakeholder engagement and public participation plan) and SE1.3 (developing metrics te theasu
effectiveness and inclusiveness of the stakeholder engagement and public participation process).

In addition, the project needs to

a) Explicitly commit to engaging stakeholders, including the public, throughout the life of the pasject
per the stakeholder engagement and public participation plan developed EnSE1

b) Already beimplementing(or planning to implementhe stakeholder engagementigoublic
participation plarduring the project identification stagecognising the importance of stakeholder
engagement as a crucial aspedPBPs for th&DGs

The above elements should be included in the stakeholder engagement and public paridgrgtand/or PPP
development strategy, concept document, prefeasibility study or equivalent documentation.
Development stage

To rate thi-sextcaldl eat 0r tommitt@ehgaging stakeholdess,tincluding the public,
throughout the life of the project, as per the stakeholder engagement and public participation plan (as ide
the project Identification Stagehd incorporatsuch commitments in such projetgvelopment activities as
assessing project feasibility, tendering the project, developing the technical design, structuring the legal g
financial components, and closing the transaction.
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For example, this could be done by incorporatitakeholder egagement and public participationthe
development ofeasibility studies and analysiscluding stakeholder engagement and public participatigrags
of the proj erequimentpeecefrotmantéfe of the psaoopceptudl;
technical, physical, and financial desigaorporate stakeholder engagement and public participation

Implementation stage

To rate thi-sexcetl eat or tommitt@engaging stakeholdess,tincluding the public,
throughout the life of the project, as per the stakeholder engagement and public participation plan (as ide
the project Identification Stage and developed in the project Development Stdge¢a@mporate such
commitmentsn such project implementation activities as construction of the infrastructure, operation of th
facility or services, and contract management including performance monitoring and compliance activities

For example, thisauld be done bincorporating transparent approval requirementieénconstruction of the
infrastructure and/or commissioning the services; incorpayabntract performance indicators tlatlude
transparent review and approval requiremesusi/orconductingperiodic review and reasonable calibration of
the services in the project agreementaccordance with the law and in full transparent approval procegses
the life of the project.

SE2.2 Are members of the public, including environmental defenders, able to express their views and
participate freely without fear of beingenalised persecuted or harassed for their involvement?

Guidance to users when replying to the indicator depending lom $tage of the project

Identification stage

Tor at e t hi s -dxdda |chegpmjecdneeds tofcdmnbit ensuring members of the public, and inde
all stakeholders (including environmental defenders) are able to express their views and participate freely
fear of being penalised, persecuted, or harassed for their involvement. In addition to snakisommitments,
the project also needs to draft a set of measpdies, strategies, or platssensure stakeholders are able to
freely participate in the project without fear of penalisation, persecutiomrasgment.

Commitments, and draft meares, policies, strategies or plans shdnddncluded irthe stakeholder engagemern
and public participation plafper SE1) andincluded in thé®PP development strategy, concept document,
prefeasibility study or equivaledbcumentation

Development stage

To rate thi-sexcetl eat o0r tommitt@ensuijing membenswfshe public, including
environmental defenders, are able to express their views and participate freely without fear of being pena
persecute, ordrassed for their involvement, and measures, policies, strategies, or plans to ensure the sar
identified in the project Identification Stage) @ameorporate in such project development activities as assess
project feasibility, tendering the praje developing the technical design, structuring the legal and financial
components, and closing the transaction.

For example, this could be done by incorporatipgn participation measures, policies, strategies, or piadhe
development ofeasibility studies and analysisicluding open participation measures, policies, strategies, or|
plansint he pr oj ectrégeirepeatdo ¥ er maheel i fe of the projec
conceptual technical, physical, and financial desigorporate open public participation

Implementation stage

To rate thi-sextcetdl eat o0r tommitt@ensuijing membenswfsthe public, including
environmental defenders, are able to express their views and patrticipate freely without fear of being pena
persecute, or harassed for their involvement, and measures, policies, strategies toreplsure the same (as
identified in the project Identification Stage and developed in the project Development Stage) and incorpd
such commitmenti® such project implementation activities as construction of the infrastructure, operation
facility or services, and contract management including performance monitoring and compliance activities

For example, this could be done ibgorporatingopen participation measures, policies, strategies, or piahe
construction of the infrastructure andtommissioning the services; incorpamgtcontract performance
indicators thatncludeopen participation measures, policies, strategies, or pigsrementsand/orconducting
periodic review and reasonable calibration of the services in the pagjesments order to ensure open
participationover the life of the project.
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SE23 s stakeholder feedback being:
SE2.3.1incorporated™ into project plans, designs, processes and/or influenced decimiaking?

SE2.3.2treated fairly and equitably, and according to the principles of social and environmental
justice?

SE2.3.3 sought from stakeholders as to their satisfaction with the engriagnt and public
participation process(es$¥ and the resulting decisions made based on their feedback?

[1] the focus of thisndicatoris to ascertain whether or not the stakeholder engagement process(es)
actually resulted imnychanges to the projeahd/or influenced decisiemaking In some cases,
demonstrating that stakeholder feedback changed one or more aspects of the project may not be
possible as there are some situations where feedback from stakeholders cannot be incorporated for
technical or othevalid reasons, or stakeholdieredback suggests alignment with project plans,
designs, processes

[2] engaging stakeholders and encouraging public participation is a critical aspFPeffor the
SDGsand the stakeholder engagement and public participation process(es) shouldladio i
mechanisms to actively seek feedback from stakeholders (including the public) on the

engagement/public participation process(es) themselves, and whether or not stakeholders felt they were

being treated fairly and equitably. This is an important etsplecontinuous learning learning how to
improve future stakeholder engagement and public participation processes by making them more
effective, meaningful, fair, inclusive and equitable.

Guidance to users when replying to the indicator depending om $kage of the project

Identification stage

SE2.3.1:

Torate thissubi ndi ¢ ate &« e dthegimfcdneeds mmmit toincorporatestakeholdefeedbacknto
project plans, designs, processes and/or deeiaiking

In some cases, there @@me situations where feedback from stakeholders cannot be incorporated for tech
or other valid reasons, or stakeholder feedback suggests alignment with project plans, designs,. processe

Since stakeholder engagement and public participation sheuwddurring at the outset of the project, i.e., dur
the identification stage of the project, it is possible that feedback received from stakeholders is already be
incorporated into project plans, designs, processes and/or detialing during thistage of the project.he
usershould carefully document all stakeholder engagement processes, feedback received, and feedback
incorporated.

SE2.32:

Toratethissubi ndi cateaxrcedd emd 6, the project needs to ¢
(including feedback from the public) fairly and equitably throughout the life of the project. In addition, the

needs to develop an initial plan that convega feedback received from stakeholders will be treated in a fair
equitable fashion.

Commitments and an initial plan should be included in the stakeholder engagement and public participati
(per SE1), and included in the PPP development strateggept document, prefeasibility study or equivalent
documentation.

SE2.33:

Torate thissubi ndi c ate «rc e dthegimfcdneeds to explicitly comniit seeking feedback from
stakeholderabout the stakeholder engagemprdcess(es) used on the projaad needs to commit to seeking
feedback from stakeholdeabout decisions made based on their feedb&okh commitments should be
included as part of the stakeholder engagement and public participation plan (per cridjioand included in
the PPP development strategy, concept document, prefeasibility study or equivalent documentation.
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Since stakeholder engagement and public participation should be occurring at the outset of the project, i.
the identificationstage of the project, it is possible that the project will already be receiving feedback from
stakeholders about the engagement processes and/or decisions made based on theifTieedisaclshould
carefully document all stakeholder engagement prosefsedback received, and how feedback received is
leading to changes on the project and resulting in an improved engagement process.

Development stage

To rate thi-sexcetl eat or tommitt@intaporatiogstakemaldeteedbackinto project
plans, designs, processes and/or decisiaking(SE 2.3.1)reating stakeholder feedback (including feedbacl
from the public) fairly and equitabfSE 2.3.2), andeelng feedback from stakeholdeasd the publi@bout he
stakeholder engagement process(es) used on the paogabout decisions made based on their feedi§gek
2.3.3) (as identified in the project Identification Stagedl incorporatsuch commitments in such project
development activities as assessingjgrt feasibility, tendering the project, developing the technical design,
structuring the legal and financial components, and closing the transaction.

For example, this could be done togating stakeholder feedback fairly and equitably iandrporathg such
feedbackin the development deasibility studies and analysiscluding a requirement that the project seek
feedback from stakeholders and the public about the stakeholder engagement pppoaesstas of t he
performanceequirementsovert he | i fe of the project; and/or en
physical, and financial designcorporate stakeholder engagement and public participation

Implementation stage

To rate thi-sexcaetl eat or tommitt@intaporatiogstakemaldeteedbackinto project
plans, designs, processes and/or decisiaking(SE 2.3.1)treating stakeholder feedback (including feedback
from the public) fairly and agtably (SE 2.3.2), andeelng feedback from stakeholdeasd the publi@bout the
stakeholder engagement process(es) used on the panjgabout decisions made based on their feedl§&ek
2.3.3)(as identified in the project Identification Stage andeli@ped in the project Development Stage) and
incorporate such commitmeritssuch project implementation activities as construction of the infrastructure
operation of the facility or services, and contract management including performance monitooghatidnce
activities.

For example, this could be done ibgorporatingstakeholder feedbadk the construction of the infrastructure
and/or commissioning the services; incorpmgstakeholder feedback in the performanegew and approval
requirementsand/orensuring the project seeks feedback fisiakeholderand the publi@bout the stakeholder
engagement process(es) used on the prajedabout decisions made based on theedbaclover the life of the
project.
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SE3PROVIDE TRANSPARENTAND QUALITY PROJECT INFORMATION

Includes mandatorindicators

Rationale

Intent

Metric

Description

Applicability

Provide transparent, timelynderstandablgccessible, and quality information about the PF
throughout the projectds I|ifecycle.

The extent to which the PPP shares quality information about the project in a transparen
timely, understandablandaccessible fashion.

This criterion builds on SE1 Plan for Stakeholder EngagenaedPublic Participatiorand
SE2 Maximise Stakeholder EngagemandPublic Participation. Whereas SElan for
Stakeholder EngagemegtPublic Participatiorfocused on planning for effective and
meaningfli stakeholder engagemeamd public participatioand SE2Maximise Stakeholder
EngagemenandPublic Participationfocused orthe implementation offfective and
meaningful stakeholder engagemeant public participatiobased on the stakeholder
engagemendnd public engagemeptan(s), the focus of thigriterionis on ensuring the PPP
providestransparent, timelyynderstandablegccessible, and quality information about the
project throughout the life of the project.

Specifically, PPPs for th&DGsneed to provide pertinent project information relateB Rd
for the SDGs outcomdaccess and equitgconomic effectiveness and fiscal responsibility,
environmental sustainability and resilience, replicability, and stalehehgagementd
stakeholdergincluding the public)With respect to environmental information, this is in line
with the AarhusConventionandKyiv Protocol, which empower people with the rights to
access information, participatedecisionmaking in environmental matters and to seek just

() UNECEG6s Convention on Access to Infg
Making and Access to JusticelEmvironmentaMatters AarhusConvention) June
1998, available online:
https://www.unece.org/fileadmin/DAM/env/pp/documents/cep43e.pdf

(i) UNECEG6s Kyiv Protocol on Pollutant F
October 2009, available online:
https://www.unece.org/fileadmin/DAM/env/pp/documents/cep43e.pdf

In addition to sharing pertinent information about the project relatBé&®ofor the SDGs
outcomesPPPs need to consider sharoigerinformation with stakeholders throughout the
projectbdés lifecycle, including:

f updates about the projectbds design a
scope, timelines, physical design characteristics, etc.

I temporary service interruptions/disrupts

I maintenance updateand

1 changes to service delivery (e.g., schedule charigeshanges, ejc.

Information must be shared in a way that can be easily understood and accessed by
stakeholders, and serve to inform, and empower stakeholders to make decisipadicipdte
in PPP decisiommaking processes.

All PPPs for th&DGsshould povidetransparent, timely, accessibladerstandabland
qguality information about t hEheréfdeelPall prdjects u
seeking to be recognised RBPs for th&DGsmustaddress the mandatory indicators (marki
with *) andare strongly encouraged to address all indicators included in this criterion

Indicators and Guidance to users when replying to the indicator depending on the stage

of the project

SE3.1 Is quality and pertinent information about the project relative to tR€P for the SDGs outcomes
being made readily available to all stakeholders, including members of the public, and being
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provided in a transparent, timely, understandable and accessihibn, and incorporated in the
PPP contract?*)

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage
Tor at e this -dxae |chagmiecdneeds tofegplicitly commit to fiodowing:

(a) Providing quality and pertinent project information relativéitePPP for the SDGs outcomiesa
transparent, timely, understandable and accessible fashion

(b) Developingplanson how project information will be sharéel.g., updates via social media, news reportg
notices being mailed to households, damdoor engagement, newspapers, radio, meeting minutes, pr
website) and in what languagegghich mustbe based on the alysis of project stakeholders paiterion
SE1(e.g., language requirements, accessibility needs; etc.)

(c) Incorporating project information ithe PPP contracand

(d) Monitoring outcomes to ensure all stakeholders are able to access pertinent inforbmiidhe project

Such commitments, draft plans, and monitoring mechanisms shoiridibgedas part of the stakeholder
engagement and public participation p{percriterion SE1) and included ithe PPP development strategy,
concept documenprefeasibility study or equivaledbcumentation

Development stage

To rate thi-sextcetdl eat o0r tommitt@mbakinggality andpedirtent information abou
the project relative to the PPP for the SDGs outcomes readily available to all stakeholders, including men
the public, angbrovide such informatiom a transparent, timely, understandable and accessiblerfidski
identified in the project Identification Stagand incorporatsuch commitments in such project development
activities as assessing project feasibility, tendering the project, developing the technical design, structurin
legal and financial coponents, and closing the transaction.

For example, this could be done by incorporatieguirements to providieansparent, timely, understandable a
accessiblgroject informatiorin the development deasibility studies and analysisicluding qualiy and
pertinent project information disclosure requirementsasr t o f t h e p rregjirencehtdver thp e
l'ife of the project; and/ or ensuring t he inporpargtee ¢
information sharingequirements

Implementation stage

To rate thi-sextcetdl eat or tommitt@rbakingrality andpedirtent information abou
the project relative to the PPP for the SDGs outcomes readily available to all stakeholders, includiegsroén
the public, angbrovide such informatiom a transparent, timely, understandable and accessible fgaksion
identified in the project Identification Stage and developed in the project Development Stage) and incorpd
such commitments such prgect implementation activities as construction of the infrastructure, operation ¢
facility or services, and contract management including performance monitoring and compliance activitieg

For example, this could be doneibgorporating requiremente providetransparent, timely, understandable g
accessiblgroject information irthe construction of the infrastructure and/or commissioning the services;
incorporaing quality and pertinent project information disclosure requirements in the prejdotrpance review
and approval requirementsnd/orconductingperiodic review and reasonable calibration of the services in th
project agreements ensurdransparent, timely, understandable and accegsibject information is being
providedover the life of the project.

SE3.2 Are regular reports summarising the substantial outcome of general stakeholder engagement
meetings being published and are they accessible to all stakeholders, including members of the
public?

Guidance to usersvhen replying to the indicator depending on the stage of the project

Identification stage

Tor at e t hi s -@xded |dhegpmecdneeds tofedplicitly commitgoblishing/making available
regular reportsummarisinghe substantiabutcomes ofjeneralktakeholder engagement meetings, including
those that take place during the project identification stage of the pijleenh publishing reports/providing
updatesummarisingthe substantiabutcomes of stakeholder engagement meetingsisihimeeds to take into
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account stakeholder needs (e.g., language requirements, accessibilittmeeds)e all stakeholders are able
access this information.

Such commitments should beluded as part of the stakeholder engagement and public participatiqipgian
criterion SE1) andincluded inthe PPP development strategy, concept document, prefeasibility study or
equivalentdocumentation

Development stge

To rate thi-sexcetl eat or tommitt@pbbbshirgnbkingnavalable regular reports
summarisinghe substantiabutcomes ofjeneraktakeholder engagement meetings, including those that take
place during the proje@evelopment stagand incorporatsuch commitments in such project development
activities as assessing project feasibility, tendering the project, developing the tedasiga) structuring the
legal and financial components, and closing the transaction.

For example, this could be done by incorporaingh commitments the development deasibility studies and
analysisjncluding publication/updates on stakeholdegagement meeting outcomasp ar t of t h e
performanceequirement® ver the | ife of the project; and/or
physical, and financial designcorporatestakeholder engagement meeting outcomes publicatioat@pd
requirements

Implementation stage

To rate thi-sexcetl eat or tommitt@pbbbshirgknbkingravailable regular reports
summarisinghe substantiabutcomes ofjeneralktakeholder engagement meetings, including those that take
place during the projetinplementation stageand incorporate such commitmeirissuch project implementatior
activities as construction of the infrastructure, operation of the facility or seraicésontract management
including performance monitoring and compliance activities.

For example, this could be done ibgorporatingstakeholder engagement meeting outcomes publication/upg
requirementsn the construction of thmfrastructure and/or commissioning the services; incorpyabntract
performance indicators thatcludestakeholder engagement meeting outcomes publication/update requiren
and/orconductingperiodic review and reasonable calibration of the sesvin the project agreemeimsrder to
ensure stakeholder engagement meeting outcomes publication/update requirementegetheetife of the
project.
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SE4MANAGE PUBLIC GRIEVANCESAND END USER FEEDBACK

Rationale
Intent Enhance public andnd usesatisfaction with the projethrough the implementation of a
public grievance andnd usefeedback mechanism
Metric The establishment of a public grievance and usefeedbackorocess anchechanisma
throughout the life of the project.
Description The focus of thigriterionis onensuringthe PPP includesfocess andhechanismato capture

and respond toustomemnd usefeedback and any public grievances that may occur over:
life of the projectThis criterionencourages PPPstapture and respond/tesolve
customernd useconcerns and public grievances in a prompt, fair, and equitablevieany.
types ofpublic grievancesould occur over the life of a project, including but not limited to:

1 Noise and vibratioife.g.,during construction and operations/maintenjnce

1 Community healttrandsafety

91 Intrusive lighting

1 Wayfinding, access and mobility (e.g., duricmnstruction)

1 Servicequality;

1 Pricing and affordability

1 Impacts to culturalhistoric, and/or public space and amenjties

1 Impacts to views and/or local character

1 Stakeholder engagement processes used throughout project planning, design a
delivery;

1 ThePPPprocurement process

1 Availability and accessibility of project informatipn

1 Environmentabnd/or ecosystemmpacts (e.g., impacts to air qualigyrface and/or

groundwatequality, farmland; and
I Temporary impacts to existirmublic servicege.g., electricity, water,
communications)

Due to the range of possible grievances and custenget/seconcerns that could be raised
throughout the life of the projed®PR need to have a flexible, adaptable and sapmuroach
to accept and manage grievances aemdl usefeedbaclon a widevariety of issues, some of
which may not have been possible to anticipate prior to the development and implement;
the project.

Applicability While there are no mandatandicatorsincluded in thiscriterion, dl PPPs for th&DGs
should have a process in place to manage public grievancesndndeicustomefeedback
and are therefore encouraged to additesmdicatorsincluded in thiscriterionwhere possible.

Indicators and Guidance to users when replying to the indicator depending on the stage
of the project

SE4.1 Are a process and mechanisms to manggblic grievances and endser/customer feedback being
set up?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor at e this -dxdae |chagpmibcdneeds tofefplicitly commitdeting upa procesand
mechanism$or capturing and respondirig public grievances and ender/customer feedback, aligned with th
stakeholder engagement plgoer criterion SEJ).
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Thegoal ofmeaningful, equitable, and inclusive stakeholder engagemhbith isadvocated for throughout
criteriaSE1, SE2, and SE3s todevelop and implement the project in such a way to minimise or even preve
the need fothe public and/or endsersor customes to file grievancesr complain about the pject However, it
is important to ensure that such grievansb®uld they arisare able to be dealt with in a prompt, fair, and
equitable way

Such commitments should beluded as part of the stakehal@mgagement and public participation plang
included inthe PPP development strategy, concept document, prefeasibility study or equigalenentation
Development stage

To rate thi-sexcetl eat o0r tommitt@pboegesand mechansrhs to manage public
grievances and enaser/customer feedbacis per the stakeholder engagement plan (as identified in the prg
Identification Stagegind incorporatsuch commitments in such project development adtivitis assessing
project feasibility, tendering the project, developing the technical design, structuring the legal and financia
components, and closing the transaction.

For example, this could be done by incorporapingcesesand mechanisms to manggéblic grievances and
enduser/customer feedbaakthe development deasibility studies and analysiscluding procesesand
mechanisms to manage public grievances aneusedcustomer feedbaesp ar t of t he pr o]
requirementsvertre | i fe of the project; and/ or ensuring
financial desigrincorporateprocesesand mechanisms to manage public grievances andisrdcustomer
feedback

Implementation stage

To rate thi-sexcetl eat o0r tommittipboegesand mechansrhs to manage public
grievances and englser/customer feedbacis per the stakeholder engagement plan (as identified in the pro
Identification Stage and developidthe project Development Stage) and incorporate such commitinestsh
project implementation activities as construction of the infrastructure, operation of the facility or services,
contract management including performance monitoring and coropligtivities.

For example, this could be done ibgorporatingprocesesand mechanisms to manage public grievances anc
enduser/customer feedbaakthe construction of the infrastructure and/or commissioning the services;
incorporaing contract perfanance indicators thacludeprocesesand mechanisms to manage public
grievances and englser/customer feedbacknd/orconductingperiodic review and reasonable calibration of th
services in the project agreememt®rder to ensure public grievancewanduser/customer feedback is
appropriately handledver the life of the project.

SE4.2  Are public grievances and endser/customer feedback being successfully addressed and/or
resolved?

Guidance to users when replying to the indicabepending on the stage of the project

Identification stage

This indicatorbuilds on SE4.1. If the project has gone beyond making the commitagerggquired by indicator
SE4.1 to having a draft process and mechanisms in place to capture and regpdtid tievances and end
useror customer feedbachhe projectmay at e t hi s -d xnadd Lcllaetpmiedt shoaild tAke care to
document ay instances of grievances received and how they resdved.

This proces$ the process for managing public grievances andused/customer feedbatkneeds to be
sufficiently flexible to accommodate a wide range of potential grievances/issues thathtee foreseen at the
outset of the project, such asise and vibration complaints (e.g., during construction and
operations/maintenance&pmmunity health and safety issugdrusive lighting;wayfinding, access and mobility
concerns (e.g., during osetruction);service quality issuegricing and affordability issuegmpacts to cultural,
historic, and/or public space and amenitiegacts to views and/or local character; stakeholder engagement
processes used throughout project planrdegjgn and deliverythe PPP procurement process; alvailability
and accessibility of project information; environmental and/or ecosystem impacts (e.g., impacts to air qua
surface and/or groundwater quality, farmland); sedporary impacts to exiag public services (e.g., electricity
water, communications).

The draft process and mechanisshsuld bancluded as part of the stakeholder engagement and public
participation plan, and included ihe PPP development strategy, concept document, pitafisa study or
equivalentdocumentation
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Development stage

To rate thi-sextcaldl eat 0r tommittidaddoegsmgand/onrassivipyblic grievances
and eneuser/customer feedback successfaltyl incorporatsuch commitments in such project development
activities as assessing project feasibility, tendering the project, developing the technical design, structurir]
legal and finanial components, and closing the transaction.

For example, this could be done by incorporatieguirements to address and/or resqlublic grievances and
enduser/customer feedback successfirlyhe development deasibility studies and analysisicluding
requirements to address and/or resglublic grievances and eader/customer feedback successfabpart of
the projectrégeirerpeato ¥ er maheel i fe of the project; @
technical, physical, andrfancial desigincorporaterequirements to address and/or res@ublic grievances and
enduser/customer feedback successtully

Implementation stage

To rate thi-sextcetl eat o0r tommitt@aBdoegsmgand/onrassitipyblic grievances
and eneuser/customer feedback successfaltyl incorporate such commitmeirissuch project implementation
activities as construction of thefiastructure, operation of the facility or services, and contract managemen
including performance monitoring and compliance activities.

For example, this could be doneibgorporatingrequirements to address and/or res@ublic grievances and
enduser/customer feedback successfullyhe construction of the infrastructure and/or commissioning the
services; incorporatg contract performance indicators thatluderequirements to addss and/or resolveublic
grievances and engser/customer feedback successfuliyd/orconductingperiodic review and reasonable
calibration of the services in the project agreemegntsder to require requirements the project to address an
resolvepublic grievances and endgser/customer feedback successfolgr the life of the project.

SE4.3 Are public grievances and endser/customer feedback, including outcomes being tracked and made
available subject to personal data protecticggulations?

Guidance to users when replying to the indicator depending on the stage of the project

Identification stage

Tor ate t hi s -dxad |chegpmyacdneeds tofexplicitly comnhittracking andsharing grievances
andenduser/customer feedbadkcluding outcomes (i.e., how grievances were resolvedpject topersonal
data protection regulatiofishroughout the life of the project

This could be done throligoublishingand maintaining an uf-dateFAQ (frequentlyasked questions
documenbased on grievances filed/feedback receipetblishingreports summarising grievances/feedback a
resolutionsand/or making the actual log of complaints filed (ao@ and when they were resolved) publicly
available.

Such commitments should beluded as part of the stakeholder engagement and public participatioamdan,
included inthe PPP development strategy, concept document, prefeasibility study or equigalenentation
Development stage

Toratethisindc at o-e xael Aé&nt 0 tommitterackingarcsharimggrievances and end
user/customer feedback, including outcomes (i.e., how grievances were resaubgct tgpersonal data
protection regulationand incorporatsuch commitments in such project development activities as assessin
project feasibility, tendering the project, developing the technical design, structuring the legal and financig
components, and closing the transaction.

For example, this could be dohgtracking andsharing grievances and ender/customer feedback, including
outcomesand/orhow grievances were resolved the development deasibility studies and analysiscluding
tracking andsharing grievances and ender/customer feedback, lnding outcomesindhow grievances were
resolvedaspart of t he prregpirencentdver thp Iderof thee project) anéd/or ensuring the
projectbs conceptual t ec himiudesirhcking prissiiasinig grigMancesarend f
user/customer feedback, including outcormeghow grievances were resolved

Implementation stage

To rate thi-sexcetl eat or tommittgrackingarcsharimygrievances and end
user/customer feedback, including outcormedhow grievances were resolvédubject togpersonal data
protection regulations@nd incorporate such commitmemssuch project implementation activities as
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construction of the infistructure, operation of the facility or services, and contract management including
performance monitoring and compliance activities.

For example, this could be done ibgorporatingtracking andsharing grievances and ender/customer
feedback, incluthg outcomesnd/orhow grievances were resolved the construction of the infrastructure
and/or commissioning the services; incorpmgtontract performance indicators tliatlude requirementfor
tracking andsharing grievances and ender/customefeedback, including outcomesd/orhow grievances
were resolvegand/orconductingperiodic review and reasonable calibration of the services in the project
agreements order to ensure the projacacks andshaesgrievances and engser/customer feedback, includin
outcomesand/orhow grievances were resolveder the life of the project.
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