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UNCTAD
Focal Point for competition and 
consumer protection policies



United Nations Guidelines for Consumer 
Protection 





UNCTAD World 
Consumer 
Protection Map

• The UNCTAD Consumer Protection World Map provides an up-to-date and 
comprehensive picture of consumer protection around the world, to identify 
trends and benchmarks as well as challenges and to inform discussions on 
future work

• 108 countries

• (https://unctad.org/topic/competition-and-consumer-protection/consumer-
protection-map

https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map




Thank you!
Ana.cipriano@unctad.org

https://unctad.org/Topic/Competition-and-Consumer-Protection
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