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Digitalization of agricultural trade – needs and solutions 

for national inspection bodies 



1 Context – Digitalisation transformation 

2 Specifications for FFV Electronic Quality Certification 

System 



Focus areas

 Facilitate collecting information from different actors & Re-use of supply chain data: Providing Customs and 

other Partner Competent Authorities will a 360-degree overview of the movements of goods and their supply 

chains

 Pre-arrival/Pre-departure processing: Facilitate submission and processing of declarations, notifications, 

supporting documents prior to the presentation of goods

 Enhanced cooperation between customs and non-customs authorities: Interoperability/information exchange, 

operational coordination, multi-agency risk management,  improved enforcement of prohibitions and restrictions 

Context - UNCTAD ASYCUDA Programme
Improved coordination between stakeholders in trade & Better risk management

 Better risk management: Providing Customs and other Partner Competent Authorities with access to real-

time data and with richer information to support a more informed risk assessment for a better targeting 

and more effective decision on which shipments to inspect



Digital Customs, Digital Partner Government Authority, Interoperability, Interconnectivity & Cross-

border Information Exchange    

Context - Digitalisation projects

Digital Customs

ASYCUDAWorld Integrated Customs 

Information System, including alignments with 

regional Customs Unions requirements (EU, 

EACU, EAC, CARICOM, COMESA, etc.).

Digital Partner Government Agency

ASYCUDA module for the management of sanitary and phytosanitary certificates.

Interconnectivity & Interoperability 

Cross-Border Information Exchange 

(Customs, Transport, Regulatory data 

integration and processing)

Digital corridors (Air/Sea/Road/Rail/MMT)



Context - Permits management solutions
UNCTAD provides several permits management solutions integrated with customs systems



1 Context – Digitalisation transformation 

2 Specifications for FFV Electronic Quality 

Certification System 



Specifications for FFV Electronic Quality Certification System 

• the high-level end-to-

end business process,

• sub-processes, and

• main entities and their 

state transitions



 Traders 

– create and submit request for conformity checks, 

– follow-up status of their application, 

– submit additional information and/or documents on request made by competent authority 

– receive conformity certificates 

 Competent authorities  

– work with dematerialized documents, which addresses the issues with paper-documents fraud 

as well as the need for paper storage

– have access to all requests for conformity certificates 

– perform risk analysis, handle control results and take decision on the issuance of conformity  

certificates,

– manage complaints,

– issue  conformity certificates, 

– engage with other authorities (e.g. Customs) in order to exchange information

 Customs 

– receive the electronic conformity  certificate data in a streamlined procedure 

Core features/functionalities

Specifications for FFV Electronic Quality Certification System 



Core processes - FFV Electronic Quality Certification System 

• Electronic submission of the request for conformity checks supported by automated checks of the data and receiving notifications 

(conformity certificates, waivers or non-conformity reports) for the processing

• Risk analysis process 

• Decision making process 

• Start Take Decision, 

• Manage Adjustments, 

• Take Decision & Notify

State transitions



• Perform Conformance Checks process

• Handle Control Results, including

▪ Reporting compliance, defects, waivers, split lots

▪ Automatic exchange of electronic data with national Customs Authority (Conformity certificate, Waiver declaration and

Certificate of Non-Conformance data)

▪ Automatic exchange of electronic data with Competent Authority in the country of importation (Conformity certificate data)

• Manage Complaints Process - Follow-up inspection of the defective lot (Reinspection),

• Issuance of Conformity Certificates process

Core processes - FFV Electronic Quality Certification System 
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