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Outline

The role of OSR

Collaboration between analysis and communications 
functions

Intelligent Transparency in Communications



Office for Statistics Regulation (OSR)
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• The regulatory arm of the UK Statistics Authority – we regulate official 
statistics across the UK Statistical System

• Promote and safeguard the production and publication of official 
statistics

• Independent of official statistics producers - we do not produce statistics 
and are separate from the Office for National Statistics (ONS)
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Our vision is that statistics 
serve the public good 

In a world of abundant data, we want people to have 
confidence in statistics produced by the public sector



The Code of Practice for Statistics



Giraffes









Casework 
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Trustworthiness is at the core of what we do

How statistics are produced
We uphold the trustworthiness, 

quality and value of statistics and 
data used as evidence

How statistics are used
We protect the role of statistics in 

public debate

How statistics are valued
We develop a better 

understanding of the public good 
of statistics



Intelligent Transparency
Proactively taking an open, clear and accessible approach to 
the publication of data, statistics and wider analysis



Benefits 

• Public conversations focus on the important 
issues – rather than about a lack of transparency which can 
result in confusion about where numbers come from or 
accusations that governments cherry pick or manipulate data

• Organisations which communicate using data and 
statistics demonstrate trustworthiness



Communications

AnalystsPolicy

The importance of collaboration for 
trustworthy communication



Top tips for trustworthy communication
1. Speak to your Head of Profession for Statistics, or other 

analytical colleagues, for advice on how to present numbers 
fairly in any external communications

2. Check whether the figures you are using are already available 
in the public domain and make sure you provide a source 

3. Find out if there are any important caveats or limitations
which should be highlighted alongside the figures

4. For infographics or visuals, can they be understood when 
viewed in isolation?



Official stop and search figures published 
with 'dodgy' warning



So back to those giraffes...
Have we got a 

plan for 
publishing these 

numbers?

Yes, we have 
prepared an ad hoc 
release to go out at 

the same time as we 
announce the figures

Analysis released today 
shows that over the last 12 
months 324 giraffes escaped 
from zoos across England. 
You can find more 
information in our ad hoc 
release on our website

Did you 
hear about 
those 
giraffes?

Yes! I looked at the 
data for my nearest 
zoo and saw 14 
giraffes had escaped!



Supporting trustworthy 
communication

We have resources to help support impactful communications:

• We have created senior leader and a comms specific 
Code guidance note

• Our staff write blogs to help communicators eg – Talking 
Numbers and Making Them Count

• We also host annual awards with the Royal Statistical Society 
and Civil Service World, to recognise good practice in official 
statistics and promote voluntary adoption of TQV

https://code.statisticsauthority.gov.uk/working-in-line-with-the-code/#pid-for-senior-leaders
https://code.statisticsauthority.gov.uk/working-in-line-with-the-code/#pid-for-communications-staff
https://code.statisticsauthority.gov.uk/working-in-line-with-the-code/#pid-for-communications-staff
https://osr.statisticsauthority.gov.uk/talking-numbers-and-making-them-count/
https://osr.statisticsauthority.gov.uk/talking-numbers-and-making-them-count/
https://rss.org.uk/news-publication/news-publications/2022/general-news/2022-campion-award-for-excellence-in-official-stat/
https://rss.org.uk/news-publication/news-publications/2022/general-news/2022-campion-award-for-excellence-in-official-stat/
https://osr.statisticsauthority.gov.uk/news/royal-statistical-society-and-office-for-statistics-regulation-launch-3rd-code-of-practice-award-for-2022/


Let’s continue the 
conversation

Find out more and get in touch:
OSR website: https://osr.statisticsauthority.gov.uk/

Contact us: Suzanne.halls@statistics.gov.uk
Find us on Twitter: @StatsRegulation

https://osr.statisticsauthority.gov.uk/
mailto:suzanne.halls@statistics.gov.uk
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