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The Eleusis Inscription
• 4th century BC
• It was found in 1893 in the area 
of ​​Eleusis (18 km from Athens)
• Solution to the problem of proving 
the quality of bronze wedges for 
connecting column discs.
•The ancient Greeks had written
standards.

Standardisation has a history

Source: Varoufakis G.,  Ancient Greek Standards – The History and 
Control of the Materials Which Left Their Mark on Greek Civilization, 

Athens, 1999. pp. 53-88

We do not learn from the past and 
always start from the clean slate. 

https://unece.org/fileadmin/DAM/trade/wp6/documents/20
16/PPTs/UNECE_2016_Ivana_Mijatovic.pdf



University of Belgrade
Faculty of Organizational Sciences

• The University of Belgrade is 
the oldest and the largest 
university in Serbia, founded 
in 1808.

• The Faculty of Organizational 
Sciences (FOS) was founded in 
1969 

• The fields of information 
technology, management and 
organization (quality 
management and 
standardization).

• programs in the Serbian and 
the English language

About Faculty of Organizational 
Sciences UB

•The Study Program Quality 
Management and Standardization

•15 week course on bachelor 
studies: Standardization 1

•Courses on master studies: 
Standardization 2 and ICT 
Standardisation

•PhD studies: ICT Standardisation
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Why is the knowledge about 
standardization important  in HE?

It is almost impossible to explain global 
business (...) without explaining aspects of 

the standardization.
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Teaching  standardization CONTENT
Text book with more than 20 case studies (2019)

1. Why is knowledge about standardization important 
in modern business?

2. Standardization and standards - definitions

3. User of standards and objectives of standardisation

4. Types of standardization and classifications of 
standards

5. Importance and benefits of standards 
implementation 

6. History of standardization

7. Organizations for standardization  

8. Standardization Systems (EU, U.S., PR China)

9. Consortia based standardization

10. Company standardization

11. Legal aspects of standardization
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To be able to understand the basic terms, types 
of standardization and clasifications of 

standards

To be able to identify needs for standards 
application

To be able to search for and select appropriate 
standards

To be able to implement standards in product/
process developement

To be able to understand economic, social and 
technical impacts of standardization and 

standards

To be able to understand the SDOs and their 
processes

To be able to identify specific needs for getting 
involved in standardization, to decide 

appropriate form of standardization  and to 
select adequate SDOs

To be able to understand relations between 
standardization and standards and regulations

To be able to be involved in standardardization 
as observer and participant, propose new work 
items and influence processes and otcomes of 

standardization

To be able to understand history of 
standardization
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General context
(basics)

Specific context

Specific context in relation 
with SDOs

General and specific 
context

Level of understanding 
based on factual 
knowledge

Level applying and 
understanding

Level of analyzing, 
evaluating and creating

Level of application of 
the acquired 
knowledge

Posible standardisation learning outcomes  based on Blind and 
Dreshler (2017, pp 76)

Bloom's Taxonomy of Learning Domains 
(1956) Teaching methods

Serious games based on colaboration 
and critical thinking; adequate 
internships in SDOs (e.g. mentoring by 
professionals when working on 
assignments). 

Learning by doing methods, 
serious games, role play and 
workshops based on 
problem solving as well as 
students involvement in 
work on industry projects

Active teaching methods 
based on appropriate 
teaching content. 

Active teaching methods 
based on problem 
solving, students 
involvement in 
meaningfull activities 
(case studies)

Teaching standardization to Generation 
Z – Learning outcomes define teaching 

methods

https://link.springer.com/chapter/10.1007/978-3-030-28715-3_12
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https://link.springer.com/book/10.1007/978-3-030-28715-3

The book highlights strategies for teaching 
and disseminating the concepts of 
standardisation. 
•For researchers, this is the first academic 
publication that interconnects the concepts 
of sustainability, standardization and 
education. 
•For standardization professionals the book 
reveals the links to sustainability and it 
shows not only the importance of education 
about standardization but also how this can 
be organized, and finally, 
•For universities, the book shows that 
standardization deserves to be included in 
the curriculum, and it provides guidance and 
best practice examples about how this can 
be done.
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Topics of Standardisation are in 
case studies to be solved at 

students' competitions.

The European Ethics Bowl competition semi-finals took place from
November 11 to November 13, 2022, at the School of Economics and
Business in Ljubljana, Slovenia. The competition represents a
combination of methodologies in case studies and debate
competitions. The case study topics in the semi-finals were related to
Standardization in Business. The competition was held in two
rounds, with students facing different ethical dilemmas in each
round. The titles of the ethical dilemmas were “Are gender quotas
really enabling gender equality?” and “Standardisation of non-
financial reporting”. Nine student teams participated in the
competition, representing universities from Belgium, Bulgaria,
France, Croatia, Luxembourg, Germany, Portugal, Serbia and Slovenia.
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In five years we will have generation Alpha at universities

It is hard to win the game if 
you don’t know the rules 

(Bahtia, 2011).

-- Artificial Intelligence in the 
Classroom
-- Learning environment - Where 
is the classroom?
-- Game-based learning
-- Experts in the classroom?
-- Diversification in quality and 
reputation 
-- Les content-based courses, 
more skill-based.

Instead of a conclusion - let's 
work
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Thank you for your attention

Ivana Mijatovic, full professor
University of Belgrade, Belgrade, Serbia
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Department of Quality Management and Standardization
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