
What to test before joining a virtual event 

or a hybrid meeting remotely 
 

Equipment 
A headset or a microphone and headphones are desirable rather than using your PC’s integrated 

microphone and speakers. An external webcam would also provide higher quality video feeds. 

Connectivity 
You can check your connectivity speed by using a tool such as https://fast.com/#  

If you see 8 Mbps or higher, you are all set, otherwise, depending on the type of event you are joining, 

please check your connection speed based on the following: 

 For 1:1 video calling: 

 For high-quality video: 600kbps (up/down) 

 For 720p HD video: 1.2Mbps (up/down) 

 For 1080p HD video: 3.8Mbps/3.0Mbps (up/down) 

 For group video calling: 

 For high-quality video: 1.0 Mbps/600kbps (up/down) 

 For 720p HD video: 2.6Mbps/1.8Mbps (up/down) 

 For 1080p HD video: 3.8Mbps/3.0Mbps (up/down) 

 For gallery view receiving: 2.0Mbps (25 views), 4.0Mbps (49 views) 

 For screen sharing only (no video thumbnail): 50-75kbps 

 For screen sharing with video thumbnail: 50-150kbps 

 For audio VoiP: 60-80kbps 

 For Zoom Phone: 60-100kbps 

Audio and Video Quality 
You have three options to test this fully virtually: 

1. Self-test. You can go to https://zoom.us/test , click on “Join”, and follow the instructions. 

2. Multiple participants test with a free Zoom account.  

a. Register to get a free Zoom account at https://zoom.us/signup .  

NOTE: Do not use a un.org account for a test account. 

b. Login to the test account and create a meeting there. 

c. Share the meeting link with the other parties you would like to conduct your tests with. 

NOTE: There is a 40-minute limit per meeting with free accounts. 

3. Multiple participants test with a corporate Zoom account. If your entity already has Zoom 

licenses linked to un.org e-mails, you can use those similarly to option (2) but without the 40-

minute limit. 

 



Frequently Asked Questions 
 

How long before the meeting should these tests be conducted? 

Ideally, as closer to the meeting start time as possible so that the conditions being tested are as 

close as possible to the real conditions of the event. 

What about tests including the room and interpreters on-site? 

Typically, these tests are conducted 60-90 minutes before the event starts.  

What if I want to conduct tests including the room and interpreters on-site outside of the “60-90 

minutes before the event” window? 

Due to the capacity related constraints, additional tests conducted by UNOG, outside of the 60-

90 minutes before the event, are not possible. Tests should be conducted as close to the 

meeting start time as possible so that the conditions being tested are as close as possible to the 

real conditions for the event. Hence, the test conducted 60-90 minutes prior to the event is the 

most effective. 

 


