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Strengthening digital literacy

• Use of digital conferencing can ensure more inclusive meetings 
and standards development

• Use of standards can help support innovation managers 
through the sharing of best practices and language

• Improved access to new technologies is an enabler of progress
and capable of expanding opportunities
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Gender bias in advanced technologies

• Gender biais can (unintentionally) be hardwired into artificial
intelligence systems

• Gender biais can be integrated into algorythms of our search
history

• Certain data may be (unintentionally) omitted from data banks
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GENDER AND 
DIGITALIZATION IN 
UNECE MEMBER 
STATES

I laria Mariotti     8 June 2022 

Session 2 - Gender, digitalization, the environment: ensuring a 
sustainable future for all

UNECE “Gender Responsive Standards Initiative” - Annual session
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Digitalization and digital technologies 
hold immense promise as key enablers 

of women’s empowerment. 
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If not adequately addressed, adverse social 
norms, cultural stereotypes and gender bias 

can prevent women from taking advantage of 
digital technologies and undermine their rights 

and safety online.

HOWEVER. . .
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Key barriers: examples

G E N D E R  N O R M S  
A N D  S T E R E O T Y P E S

L A C K  O F  L I T E R A C Y  
A N D  D I G I T A L  S K I L L S

G E N D E R  B I A S  A N D  
G A P S  I N  A C C E S S  T O  
S E R V I C E S

L A C K  O F  D I G I T A L  
E N T R E P R E N E U R S H I P  
A N D  E M P L O Y M E N T  
O P P O R T U N I T I E S  

G E N D E R  D I V I D E  I N  
T H E  I C T  S E C T O R

O N L I N E  V I O L E N C E  
A N D  S A F E T Y

Moldova:
Among surveyed young 
women who liked ICT, 
31% did not consider it 
for a future career 
because it is 'not a 
domain for girls'. 

Albania:
Women's and girls' 
access and usage of 
digital devices is 
frequently controlled by 
men family members.

from UNECE member States

World: 
Women are 25% less 
likely than men to use 
ICTs for basic purposes, 
and 4 times less likely to 
have advanced ICT skills. 

Serbia:
Women and men have 
similar usage rates of 
the internet, but men 
have more advanced 
digital skills.

United States:
The percentage of 
women computer and
information science 
majors has dropped 
from 37% in 1984 to 
18% in recent years.

Turkey:
Women are only 16.8% 
of ICT specialists.

Kazakhstan:
Women are only 7.4% of 
start-up founders. 

30 countries (20+ 
UNECE Member 
States):
Women's jobs have 70% 
or higher risk of 
automation.

Canada:
Women make up only 
14% of AI researchers.

Armenia:
In 2017, only 33.9% of 
women reported making 
or receiving digital 
payments, compared to 
50.4% of men. 

European Union:
One in ten women have 
experienced online 
violence since the age of 
15. 

Georgia:
During the 2020 
parliamentary elections 
campaign, women 
candidates were the 
target of 40% of abusive 
comments on FB, but 
only 22% of monitored 
profiles.
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Introduction to 
ISO 56000 series 

and 
Innovation 

Management System
Alice de Casanove, 
Culture Evolution Intrapreneurship director
AIRBUS North America

Former Chairwoman and founder of ISO TC 279 innovation 
management

ISO 56000 series
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Share good practices

ISO 56000 : 2020
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8 principles for 
the 

development of 
an IMS
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Realization 
of value

Future-
focused 
leaders

Strategic
direction

CultureExploitable 
Insights

Uncertainties 
Management

Adaptable 
Structure

Systemic
Approach
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BIASED
DIGITALISATION

actually

MATTERS

Nikki Böhler, Director Opendata.ch & Social Entrepreneur
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Distorted Perception
Missing Awareness

Unsuited Design
Exclusion of Opportunities

Lack of Participation
Lost KnowledgeExcerpt of the presentation of 

Nikki Böhler
8 June 2022 GRSI event



→ Let’s take (data-centered) action
● Reframe data & digitalisation

● Fill the gaps
● Strengthen transparency

● Involve women & minorities
● Set new standards

Nikki Böhler, Director Opendata.ch & Social Entrepreneur
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