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Current multimode data collection for household surveys
at Statistics Portugal

CATI + CAPI CAWI + CATI CAWI + CATI + CAPI

- ICT usage in households and by

- Adult Education Survey

:;ikr’::rggrgifu;i\;eyw cator - Survey on Energy Consumption in individuals
Moverr?lents going Mig ¥ Households - National Health Survey
. . - Household Finance and Consumption - Survey on the Living Conditions, Origins and
- Survey on Income and Living Conditions . . . .
Survey Trajectories of the Resident Population

- Survey on Gender-Based Violence

Transition from:

Much more flexible paradigm with the possibility
of a specific household changing mode multiple

times during the fieldwork period (both as a result of
data collection management options and respondent requests)

Mode changes only
from wave to wave
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Integrated survey management system
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ICT SURVEY MODE ORGANIZATION OVERVIEW

Sequential mode transition scheme

4 A

. | Without Telephone
Uninitiated l
Cases
' Invalid
CAWI — |\ —{wmrcesnone |—— CATI —| e | — CAPI
requests

Phased transition (segmentation)
- Avoid CATI overload

K - Potentiate CAWI prone households j
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ICT SURVEY MODE ORGANIZATION OVERVIEW

/ Sequential mode transition scheme \

: . = \Without Telephone i :
I Uninitiated I li
Cases .
CAWE— ..., —{oesrene—— CATI —| i, — CAPI
requests

Phased transition (segmentation)
- Avoid CATI overload
- Potentiate CAWI prone households

Flexible change between modes (except to CAPI)

_ Individual cases Possible CATI completion of started CAWI
- Programmed blocks (e.g., Long inactivity of W interviews, otherwise mode changes requires
started/requests; Invalid telephone numbers) (re)starting answer in the new mode
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Mode for completed ICT survey responses (2018-2022)

2022 8%

Only one possible

mode at a time ALk

Pandemic...
~— (No CAPI)

2020

4 A

mowngror 2019 [INNNNNGOONNNNN ek
independent CAWI
answers for CATI/CAPI
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B CAWI ECATI ~ CAPI
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COMMUNICATION WITH RESPONDENTS

MULTIMODE CONTACT STRATEGY FOR THE ICT SURVEY

* |Initial letter/email segmentation

New wave households (extra paragraph about survey) Ex.per-lmental te.st Ih _2921’

With previous CAWI response (simpler, referring to previous answer) tailoring/targeting initial

Without previous CAWI response (CAWI promotion) letter/email by emphasising
“Last interview”, with no

impact.
e Leaflet

(focused on CAWI) Initial communications focus

on CAWI response without
mentioning other modes.

Sometimes different reminders

* Reminders: Email, SMS and postal focusing change on subject line
I » (online answer; starting After mass transitions to
interviewer contacts; term CATI/CAPI communications
* Helpdesk (email and telephone) ‘Final notice’) also focus on those modes.

 CAWI promotion telephone campaign (2018/2019)
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COMMUNICATION WITH RESPONDENTS

EXAMPLES OF EXPERIMENTAL TESTS IN THE ICT SURVEY

/ Duplicate vs. New reminder/simplified \ SMS CAWI reminder

Duplicate (n=558) New (n=557)
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Between-wave engagement

/

Feedback / Thank you email test
(2020)

Experimental group (3 slight variations)
n=2040

Control group (no email)

n=1368

Initial random distribution controlling for
region, wave, previous wave results and
telephone

No apparent impact on results.
the following years (2021, 2022)

Review content and/or timing?

INSTITUTD NAGIONAL DE ESTATISTICA
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Carafo Cidads/o

Q Institute Nacional de Estatistica, 1.P. agradece novamente 2 colaboracdo na resposta as IUTICF
2018, sendo esta de elevada importdncia para obter informac3e estatistica de qualidade.

Em baixo encontra um resuma com alguns indicadores deste inquérito, assim como hiperligages.
para maior detalhe de informagbes deste e outros inquéritos oficiais.

Com o5 nossos cumprimentos,

/-

Paulo Saraiva dos Santos
Departamento de Recolha & Gestdo de Dados
Diretor

Em 2019, a resposta ao TUTICF dos residentes em Portugal, com idade entre os 16 2 0s 74
anes, indica que:

80,9% n 78,0%
84,1% 38,7% 76,2%

(Aceda 2qui 20 documento e quadros anexos)

Juindo resultades

Encontre informacdes adicionais sobre diversas estatisticas oficiais em ine.pt, i
inquérito na publicacio "A vida das mulheres e dos homens na Europa”.

Visite também a secco deste Kpico no site do Eurcstat ¢ consulte, por exemplo, 3 infoarsfia com
uma visdo comparativa de acesso e utilizaio de tecnologias da informagao na Unido Europe

7 Im v o e

Carafo Cidadsfo
Ainda que em 2019 n3o tenha side possivel obter  sua respesta, o Instituto Nacional de Estatistica,
1.7, agradsce 2 colabaragio prévia no IUTIC, sendo stz de clevada importincia para obter
informagio estatistica de qualidade.

Em baixo encontra um resume com alguns indicadores deste inquérito, assim como hiperligagdes
para maior detalhe de informaghes deste e outros inquéritos oficiais.

Com os nesses cumprimentos,

Paulo Saraiva dos Santos
Departamento de Recolha e Gestdo de Dados
Diretor.

Em 2013,  resposta a0 IUTICF dos residentes em Portugal, com idade entre os 16 & 05 74
anos, indica que:

80,9% n 78,0%
=

(Aceda agui a0 documents  quadros anexos)

76,2%

Encontre informagées adicionais sobre diversas estatisticas oficiais em ine.pt, incluindo resultados
deste inquérita na publicag3o "A vida das mulheres & dos homens na Europa”,

Visite também 2 secg3o deste tipico no site do Eurostat e consukte, por exemplo, a infografia com
uma visio comparativa de acesso & utilizagio de tecnologias da informagio na Unido Europeia.

<// INBTITUTG NABIGNAL BE EsTATIaTIEA

Cara/o Cidadsfo

Tendo o seu alojamento feito parte da amostra de IUTICF 2019, enviames-lhe em baixo um resumo
com alguns indicadores deste inquérite, assim como hiperiigades para maior detalhe de informacdes
deste e outros inquéritos oficiais.

Com s nossos cumprimentos,

Do

Paulo Saraiva dos Santos
Departamento de Recolha & Gestio de Dados
Dirstor

Em 2019, = resposta a0 IUTICF dos residentes em Portugal, com idade entre os 16 e os 74
anos, indica que

(Aceds aqui so documento e quadros anexos)

Encontre informagées adicionais sobre diversas estatisticas oficiais em ine.pt, incluindo resultados
deste inquérita na publicacio *A vida das mulheres & dos homens n2 Europa”.

Visite também a seccio deste tépico do site do Eurostat e consulte, por exemplo, a infoarafia com
uma viséo comparativa de acesso = utilizagdo de teenologias da informacéo na Unido Europeiz.

: completed interviews, CAWI initial phase (timeliness), overall CAWI or results of
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COMMUNICATION WITH RESPONDENTS

MULTIMODE CONTACT STRATEGY FOR THE ICT SURVEY

Focusing on multimode management outlook:
- Segmentation (Content and timing/amount of reminders)

- Push to web, including the concept of dynamic/trending norms (Sparkman & Walton, 2017; Mortensen et
al. 2017)

- Pre-CATI reminder:
Email: Includes close deadline for mode change and suggestions of interviewer contact
avoidance by answering online

SMS: either focused on W or T, serves double purpose by identifying invalid numbers before
transitions

- Letter requesting alternative contacts for invalid phone numbers includes web credentials and
CAWI assignment

INSTITUTO NACIONAL DE ESTATISTICA
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FUTURE CHALLENGES...

Dealing with mode transitions within shorter fieldwork periods... (e.g., LFS)

Evaluate different approaches for sample mode allocation after CAWI (sequential CATI-CAPI vs. a priori PSU
selection for CATI/CAPI).

In case of mode change, update of household contact information requires optimization.

Deepen the use of available paradata, including on the history of previous mode transitions and completed
interviews for specific case management or pattern identification for block management (e.g.
limiting/pushing a specific mode).

Evaluate experiences on blocking or not CAWI access when a different mode (CATI/CAPI) is assigned

Challenges regarding calendar overlap for several surveys with the same management team and also same
interviewers participating both in CAPI and CATI.

Contributing to efforts directed at questionnaire simplification use of alternative data sources.

INSTITUTO NACIONAL DE ESTATISTICA
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THANK YOU!

Pedro Silva Tania Correia Filipa Lidonio
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