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Summary



The advance letter represents the first contact between ISTAT (National
Institute of Statistics) and respondents.

This letter provides all the basic information about the purposes of the
survey; the procedures for participation; any sanctions that may be
incurred and the regulatory sources governing the survey.

The process for issuing the advance letter is extremely complex and
involves various sectors of the Institute. Each sector is responsible for
carrying out the checks within its competence.

Furthermore, to ensure compliance with the current rules on bilingualism,
a great number of advance letters is subsequently translated into German
and Slovenian.
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The advance letter
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Other types of communication

There are other types of communications that are sent to respondents
during the year.

Some have the purpose of allowing the addressee to participate in the
survey such as:
• notices through which the credentials to access the questionnaire are

transmitted;
• notices that announce the opening of the dedicated web portal

starting from a certain date.

Others have the essential aim of reaching an adequate response rate or
increasing it when the participation in the survey is not as expected. This
is the case of reminders, memorandum or postponements.
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2021 in numbers

Number of certified e-mails sent:

✓ 747.611 advance letters
✓ 24.669 circular letters
✓ 113.770 access credentials
✓ 1.577.115 reminders
✓ 193.741 notices
✓ 69.464 notification of sanctions
✓ 21.704 postponements

TOTAL 2.748.074



Number of letters sent by postal service:

✓ 741.469 advance letters
✓ 20.480 access credentials
✓ 532.198 reminders
✓ 26.249 notices
✓ 2.445 postponements

TOTAL 1.322.841
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2021 in numbers
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How can we find an optimal trade-off 

between the statistical burden and the accuracy of data?



Valid alternatives to reduce statistical burden could be, for instance,
recourse to existing databases and the possibility of crossing already
available data.

This could allow, in some cases, to be able to obtain the same information
without involving the respondents at all or, in other cases, to significantly
reduce the number of questions to be answered.

To promote the coordinated development of the information systems of
public administration and their use for statistical purposes would increase
the information available, maximizing the integration of sources while
minimizing the statistical burden on respondents.
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How to reduce statistical burden: some solutions
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How to reduce statistical burden: some solutions

First of all, to reduce statistical burden, it would be desirable to
standardize the texts in an extremely short version that contains only
the strictly necessary information.

In addition, for subsequent communications, it would be profitable, for
the purposes mentioned, to drastically reduce the number of notices.
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Case study: Lithuania
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