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Delivering insight through data for a better Canada

• One of the biggest societal disruptions in our lifetime

• Public health story, with statistics playing a key role 

• Infection rates, vaccination levels and hospital admissions

• All told in clear, relevant ways
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The pandemic story. . . .
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• Demonstrated need for statistics 
people can use

• Delivered in a way they can 
understand

• Provided an opportunity for StatCan 
to re-examine how we serve 
Canadians
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The pandemic story. . . 
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• Agency has delivered a daily package of its 
releases for over 90 years

• Despite floods, power outages, severe 
weather events world wars and pandemics

• Traces back to one man, Robert H. Coats

• a journalist by training, with a talent for 
statistics
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Looking back
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• Coats appointed first Chief Statistician of 
Canada in 1918 

• Wrote statistical stories the average 
Canadian could understand

• Not “dry as dust” numbers, but figures 
with meaning to the life of Canadians

• Innovative from the start – utilized radio 
back in its infancy in the 1930s
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Looking back
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• The Daily started out as a single, 
typewritten mimeographed sheet

• With a “lofty” subscriber price of 
$1.50 per year!

• French edition arrived in 1935

• In the 1950s, went from six days a 
week to five, as the Saturday 
edition was dropped
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Looking back



Delivering insight through data for a better Canada

• The look has changed over the years

• But remained one of a kind in statistical circles 

• A single daily release of the agency’s information
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Looking back
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• Some of the release topics then 
were similar to today

• Some less so

• And some, well…

• Here is an early example, 
spelling mistakes, anachronistic 
language and all
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Looking back
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• Report on demographics

August 15, 1932:

Where the Centenarians Live: There are 163 centenarians in Canada 
of whom 89 are women and 74 are men according to the Census. Fifty 
live in Ontario, 28 women and 22 men; 26 in Nova Scotia, 17 women and 
9 men; 22 in Quebec, 14 women and 8 men; 15 in Manitoba, 7 women 
and 8 men; 14 in British Columbia, 6 women and 8 men; 12 in 
Saskatchewan, 3 women and 9 men; 10 in Alberta, 6 women and 4 men; 
7 in Prince Edward Island, 6 women and 1 man; 7 in New Brunswick, 2 
women and 5 men; none in the Yukon or the North West Territories.

8

Looking back
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• Some were a little different
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Looking back

From January 10, 1933:

For Milady Mostly: Madame and the young ladies 
did not stint themselves in 1931 where toilet 
preparations were concerned. They presumably 
are more responsible than the mere men folk for 
the fact that the output of Canada's toilet 
preparations in that year made a large increase, 
the factory value being $5,946,292 as compared 
with $4,206,513 in 1930.
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• And some were very different

From January 13, 1933:

Dragon's Blood: Dragon's Blood is imported into Canada, not the sort 
that the valiant Saint George, in days of old when knights were bold, 
spilled upon the sward from the gaping wounds he made in the monster 
of history, but dragon's blood for all that. It is a resinous substance which 
comes from the fruit of a climbing palm in Sumatra. When powdered it is 
a bright crimson, soluble in alcohol, and is used chiefly for coloring 
varnishes. During the eight months ending November Canada imported 
805 pounds of it. 
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Looking back
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• By the way, it is still available for purchase online
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Looking back
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Delivery methods changed over time 

• Fax added in the 1980s

• Online edition in 1995 (paper version 
stayed until 2003)

• Redesigned with new features and 
content in 2009 and 2015

• But the centrepiece remained intact
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Looking back
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• Needed to expand our reach

• Be innovative

• Needed something fresh and 
new
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Today
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Began by examining

• How people used data

• How they accessed it

• How to reach the millions who 
completed the Census

• And the thousands involved in 
monthly surveys
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Today
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• Agency focused on engagement and story telling

• Data release policy/framework updated to allow data publication 

at any time

• Simple aim - become more relevant                                           

in a digital world, where information is                                                     

shared quickly and easily
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Today
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• Introduction of StatsCan-plus, a second release vehicle for 
the agency 

• Launched in November 2021

• Published throughout the day, not just at 8:30
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Today
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• Focused not just on statistical 
releases

• Looks at days of note, topics 
Canadians are discussing

• The stories behind the numbers as 
well as regional, provincial focus

• Anything but staid in tone and look
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Today
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• Article

• Databyte

• Infobyte
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Today
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• Language is conversational and approachable

• Stories are short, tight and bright

• Infographics play a key role

• Format allows us to tell stories quickly and concisely
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Today



Delivering insight through data for a better Canada

• Meet Eh Sayers, a new 
podcast series 

• A chance to meet the 
people behind the 
issues
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Today
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• First two seasons covered a host of 
topics

• Impact of the pandemic on families

• supply chain issues

• crafting in Canada

• Rated the best Government of Canada 
podcast on Apple Podcast
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Today
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• Earlier this year, added to storytelling tool 
kit with new app, StatsCan

• Designed to address need for 
mobile/accessible information

• Tells Canada’s data story in a variety of 
ways

• Complement to both The Daily and 
StatsCAN Plus
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Today and tomorrow
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Designed to

• Meet user needs, in a variety of formats 

• Examine issues from local, provincial, 
regional and national levels 

• Offer expert analysis and insights on almost 
any topic 

• Allows users to pick the subjects they want to 
follow, save content and sign up for 
notifications
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Today and tomorrow
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• Provide Canadians with better ways to see and understand the 
statistical story of their country

• An ongoing voyage of discovery, with new packaging and novel 
approaches

• With world-class data at its core

• This is just the beginning . . .
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Tomorrow



Statistics Canada • Statistique Canada
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Questions?


