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Telefónica developed Smart Steps, 

a Big Data platform which 

transforms network signalling into 

valuable mobility insights



We generate rich insights on our consumers 
while fully protecting their privacy
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These insights enable our B2B customers to 
answer relevant questions in their industries
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Hundreds of 

customers use our 

insights in

8 countries



Our insights help Governments and multilateral 
organizations to better cope with complex social 
and economic problems 
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We have been collaborating with INE since 2015, currently providing 
Tourism & Mobility data

AI of Things

Mobility insights Tourism insights

• Daily mobility matrix

• Daily and nightly population

• Seasonal population

• Customised geographical grid

• Inbound tourism

• Outbound tourism

• Domestic tourism

• Municipalities, provinces and regions



Looking ahead, we expect these insights to be massively used and cover 
more use cases

AI of Things

New technologies 

and data sources

New use cases for 

Statistics Institutes

Climate change Smart City 

planning
Territorial cohesion/ 

decentralisation

Economic 

indicators

5G IoT APINew data sources



2022 © Telefonica Cyber Security & Cloud Tech S.L.U. and Telefónica IoT & Big Data Tech S.A. All right reserved.

The information disclosed in this document is the property of Telefónica Cybersecurity & Cloud Tech, S.L.U. (“Telefónica Tech”) and/or any other entity within Telefónica Group and/or its licensors. Telefónica Tech and/or any Telefonica Group entity 

or Telefónica Tech`s licensors reserve all patent, copyright and other proprietary rights to this document, including all design, manufacturing, reproduction, use and sales rights thereto, except to the extent said rights are expressly granted to others. 

The information in this document is subject to change at any time, without notice.

Neither the whole nor any part of the information contained herein may be copied, distributed, adapted or reproduced in any material form except with the prior written consent of Telefónica Tech.

This document is intended only to assist the reader in the use of the product or service described in the document. In consideration of receipt of this document, the recipient agrees to use such information for its own use and not for other use.

Telefónica Tech shall not be liable for any loss or damage arising out from the use of the any information in this document or any error or omission in such information or any incorrect use of the product or service. The use of the product or service 

described in this document are regulated in accordance with the terms and conditions accepted by the reader.

Telefónica Tech and its trademarks (or any other trademarks owned by Telefonica Group) are registered service marks.

Telefónica Tech


