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Executive Summary

During the post-COVID-19 recovery phase, the role of micro-, small and medium enterprises
(MSME) in delivering energy efficient products and in providing renewable energy equipment
can become crucial if they are provided with necessary incentives. This can be one of the
ways to restart MSMEs or even to create new ones when job opportunities are scarce.
MSMEs can benefit from clear guidelines on access to financing, access to markets, access to
advanced technologies, and a favourable environment created by proper government policies
and legislation. They will also benefit from concrete examples of successful implementation of
measures by MSMEs, including repurposing that led to significant economic gains.

In the Phase 1 of the project “Global Initiative towards post-COVID-19 resurgence of the
MSME sector”, UNECE has developed the Guidelines and Best Practices for MSMEs in
delivering energy efficient products and in providing renewable energy equipment. The study
presents examples of best practices in the energy efficiency sector and in the area of
renewable energy relevant for MSMEs’ response to the Covid-19 crisis and post-crisis
recovery, as well as case studies on practical measures for MSMEs in getting access to
markets, financing, and advanced technologies. The report provides guidelines to MSMEs on
access to financing, markets, and advanced technologies and recommendations to
Governments for developing policy guidelines and establishing financial incentives schemes.

Countries of the UNECE region can benefit from customization of the Guidelines and Best
Practices. The Republic of Moldova is one of the pilot countries for such customization that
would take into consideration specific conditions of the country. The study includes analysis of
the environment in the Republic of Moldova that MSMEs face as a result of the Covid-19
crisis; best practices in the area of energy efficiency and renewable energy implemented in the
Republic of Moldova that show how MSMEs may respond to the current or similar challenges;
measures that MSMEs in the Republic of Moldova can undertake in delivering energy efficient
products and in providing renewable energy equipment that would help them to restore
business confidence; and recommendations to the Government of Moldova in creating
enabling environment for MSMES to facilitate an economic recovery that would be in line with
sustainable development goals.

In the Republic of Moldova, the severe health crisis caused by COVID-19 has forced the
Government to introduce drastic measures such as lockdown, quarantine, and restriction to
mobility, which in turn affected the business environment. Most of the MSMESs had a significant
impact from the pandemic and struggled to keep their operations. Immediate
measures were necessary since the companies were not ready and were insecure about their
response due to lack of relevent knowledge and uncertainty in the planning.

Based on the findings of the study a set of recommendations for the Government and the
MSMEs working in the energy efficiency and renewable energy sector has been elaborated
that will increase their capabilities to overcome the crisis and facilitate a quick recovery.
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Introduction

United Nations Economic Commission for Europe Economic Commission for Europe (UNECE)
is one of the partners implementing UN Develoment Account project “Global Initiative towards
post-COVID-19 resurgence of the MSME sector” led by UNCTAD and ESCWA. The overall
goal of the project is to strengthen the capacity and resilience of micro-, small and medium
enterprises (MSMESs) in developing countries and economies in transition to mitigate the
economic and social impact of the global Covid-19 crisis. More specifically, the UNECE part of
the project is to assist the MSMEs in member States to utilize effectively developed guidelines
and best practices for MSMEs in delivering energy efficient products and in providing
renewable energy equipment.

During the post-Covid-19 recovery phase, the role of micro-, small and medium enterprises
(MSME) in delivering energy efficient products and in providing renewable energy equipment
can become crucial if they are provided with necessary incentives. This can be one of the
ways to restart MSMEs or even to create new ones when job opportunities are scarce.
MSMEs can benefit from clear guidelines on access to financing, access to markets, access to
advanced technologies, and a favourable environment created by proper government policies
and legislation. They will also benefit from concrete examples of successful implementation of
measures by MSMEs, including repurposing that led to significant economic gains.

In the Phase 1 of the project “Global Initiative towards post-COVID-19 resurgence of the
MSME sector”, UNECE has developed the Guidelines and Best Practices for MSMEs in
delivering energy efficient products and in providing renewable energy equipment. The study
presents examples of best practices in the energy efficiency sector and in the area of
renewable energy relevant for MSMEs’ response to the Covid-19 crisis and post-crisis
recovery, as well as case studies on practical measures for MSMEs in getting access to
markets, financing, and advanced technologies. The report provides guidelines to MSMEs on
access to financing, markets, and advanced technologies and recommendations to
Governments for developing policy guidelines and establishing financial incentives schemes.

Countries of the UNECE region can benefit from customization of the Guidelines and Best
Practices. The Republic of Moldova is one of the pilot countries for such customization that
would take into consideration specific conditions of the country. The study includes analysis of
the environment in the Republic of Moldova that MSMEs face as a result of the Covid-19
crisis; best practices in the area of energy efficiency and renewable energy implemented in the
Republic of Moldova that show how MSMEs may respond to the current or similar challenges;
measures that MSMEs in the Republic of Moldova can undertake in delivering energy efficient
products and in providing renewable energy equipment that would help them to restore
business confidence; and recommendations to the Government of Moldova in creating
enabling environment for MSMESs to facilitate an economic recovery that would be in line with
sustainable development goals.

In the Republic of Moldova, the severe health crisis caused by COVID-19 has forced the
Government to introduce drastic measures such as lockdown, quarantine, and restriction to
mobility, which in turn affected the business environment. Most of the MSMEs had a significant
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impact from the pandemic and struggled to keep their operations. Immediate
measures were necessary since the companies were not ready and were insecure about their
response due to lack of relevent knowledge and uncertainty in the planning.

In the Republic of Moldova, MSMESs account of about 98% of the total number of enterprises1
of the country, and this sector has a steady growth, both due to the improvement of the
business environment and of improving the regulatory framework related to entrepreneurial
activity.

There is no universal definition of micro-, small and medium enterprises (MSMEs) in the

Republic of Moldova. According to the national legislation and the accepted statistical
reporting system, the definition2 of the MSMESs is presented in Table 1.

Table 1. Definition of MSMESs in the Republic of Moldova

Number of Annual turnover, Business assets

employees Euro value
Micro enterprises <10 500 000 500 000
Small enterprises <50 1.25 Min. 1.25 Min.
Medium enterprises <250 2.5 Min. 2.5 Min.

Source: Law on small and medium enterprises, no. 179/2016

In 2020, the number of MSMEs was 57.2 thousand enterprises® and represents about 98.6%
of the total number of reporting enterprises in Moldova. The average number of employees in
MSMEs was 316.8 thousand, or 60.1% of the total number of employees of enterprises. The
sales revenues of MSMEs during the year 2020 amounted to EUR 7450 Millionor 39.3% of
sales revenues as total per economy. Table 2 shows the main indicators of MSMESs in 2020.

Table 2. The main indicators of MSMEs in 2020

Number of enterprises Number of employees Income from sales

thousand Share of total thousand Share of total Share of total
o . . mnl. Euro -
entities enterprises, % employees enterprises, % enterprises %
Total MSME 57.2 98.6 316.8 60.1 7,451 39.3
of which:

Medium 1.4 2.3 99.4 18.9 2,398 12.7
Small 6.3 10.9 114.0 21.6 3,034 16.0
Micro 49.6 85.4 103.5 19.6 2,019 10.7

Sourse: National Bureau of Statistics, www.statistica.md

! The Startegy for the development of MSME of Moldova by 2020. HG685/2012 (legis.md)
2 according to art.4 of the Law on small and medium enterprises, no. 179/2016
3 National Bureau of Statistics // Press Releases (gov.md)

10


https://www.legis.md/cautare/getResults?doc_id=110186&lang=ro
https://statistica.gov.md/newsview.php?l=ro&idc=168&id=7066

Guidelines and Best Practices for micro-, small and medium enterprises MSMEs in the Republic of Moldova in
delivering energy-efficient products and in providing renewable energy equipment

The analysis of the MSMEs indicators shows that in 2020 the income from sales on average
per enterprise was about to EUR 130 thousand, or by EUR 10 thousand less (6.8%) than in
2019; the income from sales per MSMEs on average per employee was EUR 24 thousand, or
EUR 0.26 thousand (1.1%) more than in 2019; the number of employees on average per
enterprise in 2020 was less than 6 persons.

The most represented sectors in the country’s economy are the service sector and
professional activities. In terms of numbers, micro enterprises are dominant in every sector. In
2020, the predominant part of MSMESs carried out their activity in the field of trade, accounting
for 20.5 thousand enterprises, or 35.7% of the total MSMESs. In the manufacturing industry
worked 4.8 thousand MSMEs or 8.5% of the total MSMEs. The division of sectors shows also
that the MSMEs related to energy-efficient products and in providing renewable energy
equipment are no exception from this practice. Figure 1 shows the number of active business
entities by sector of activity and by size.

20
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5
0 —
Product Water Wholes .
) L Professi
ion and distribu ale and
. . . Accom onal,
Agriault supply tion; retail modati Informa Real |sdentif
ure, Manufa of sanitati trade; Transpo tion and Other
. L Constru . on and estate cand L
forestry cturing electrici on, . mainten rtand . commu . activitie
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and industry tyand waste ance storage . ...  nication
. activitie ions al
fishing heat, manage and s .
. 3 activitie
gas, hot ment, repair .
water... decon... of...
B Medium 0.2 0.2 0.0 0.0 0.1 04 0.1 0.0 0.0 0.0 0.0 03
Small 0.8 0.8 0.0 0.1 0.5 1.8 0.6 03 0.3 03 0.2 0.7

Micro 3.7 3.8 0.1 04 2.8 183 2.5 1.8 2.2 3.5 438 5.8

Figure 1. Number of active business entities by sector of activity and by size, thousand, 2020

Source: Compilation by the author based on data from National Bureau of Statistics of Moldova, www.statistica.md

MSME sector has a very specific nature of activity, driven by the number of employees and the
capital that they could accumulate, and this makes it the most vulnerable within
the economy of the country. This big share of MSMEs in the labor and economy market,
combined with their vulnerability, makes them the most affected parties in any crisis, including
the COVID-19. As conclusion, a significant portion of the measures during the crisis should be
aimed at MSMEs.

The MSMEs faced many problems during the crisis. Lockdowns and shutdowns were enforced
which affected the business-as-usual scenario. People stayed at home and customer numbers
for the companies lowered. The companies needed to organize their work schedules remotely
and working at home was necessary which in turn affected the production and the ability of the
MSMEs to respond to their contractual obligations, which means delivering products. On the
other hand, closure of the borders in the country affected the supply of materials process. The

11
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MSMEs were not prepared to face the consequences of the immediate crisis and especially
were not prepared for a prolonged effect of the pandemic.

The role of MSMEs in delivering energy-efficient products and in providing renewable energy
equipment can become crucial in the COVID-19 pandemic and the post-COVID-19 recovery
phase. According to the figures about the change of operations, it is clear that the MSMES in
delivering energy-efficient products and in providing renewable energy equipment need to be
provided with necessary incentives to fulfill its crucial role. MSMEs can benefit from clear
guidelines on access to financing, access to markets, access to advanced technologies, and a
favorable environment created by proper government policies and legislation, which is the
main focus of this study. The big share of MSMEs in the labor and economy market, combined
with their vulnerability, makes them the most affected parties in any crisis, including the
COVID-19. Logically, a significant portion of the measures during the crisis should be aimed at
MSMEs. However, there is no focused support for MSMEs affected by the crisis.

12
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1 Analysis of the environment that MSMEs working in the
area of energy efficient products and services and
renewable energy equipment in the Republic of Moldova
face as aresult of the Covid-19 crisis

The overall objective of the study is to develop a rapid assessment of the situation of the
MSMEs in the Republic of Moldova as result of Covid-19 crisis, as well as to provide
recommendations on improvement of the investment environment for energy efficiency (EE)
and renewable energy (RE) technologies during the crisis and the recovery periods.

The methodology used in this study includes the following tools:
v’ Collection of primary data through “MSME COVID-19” survey

In the one-month period, an “MSME COVID-19 effects” survey (see Annex) was conducted
through the industry sectors, and other stakeholders interested in EE and RE initiatives. This
survey was conducted anonymously, and the data gathered was analyzed to remove
discrepancies and aggregate answers. Because of the short and limited timeframe of the
survey, it was received 14 responses from companies classified as MSME in the Republic of
Moldova.

The Questionnaire was sent to 369 companies and MSME (ie: 269 — companies; 100 — energy
auditors and energy managers). The respondents represents 320 companies administrated by
men; and 49 companies administrated by women.

v' Collection of primary data through interviews with selected MSMEs

For this study, 14 in-depth interviews were conducted, with a wide spectrum of companies in
the pellets manufacturing, energy audit services, and renewable energy sectors. During the
interview process qualitative information was gathered that would supplement the quantitative
data received from the survey. The information collected is also used in defining
recommendations to enable a better investment environment for EE and RE in MSMEs in the
Republic of Moldova.

v’ Collection of secondary survey data

For some parts of the study, two other publications were drawn upon: “Analysis of the sectors
of the economy affected by COVID-19 carried out by the Sectoral Committees of the Republic
of Moldova” done by ETF survey in 2020 (Enterprise survey ETF/ODIMM); and “Impact
analysis of COVID-19 on gender*” done by CPD/UNWOMEN in 2020; “Moldova: Assessment
of the impact of COVID-19 and drought on jobs, companies and households®” done by the
World Bank. The mentioned surveys were used in conjunction with the survey conducted
within this project to clarify the effects that the COVID-19 crisis has on the revenue streams,
operation mode, production and in general, on the work environment, particularly because of
delivering energy efficient products and providing renewable energy equipment.

4 un woman ro 030920 changed.pdf
5 Moldova-Economic-Update-Special-Focus-Dec-22-Romanian.pdf (worldbank.org)
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v' Desk analysis

While at present the global, let alone domestic, literature is yet scarce in a rigorous
assessment of Covid-19’s impact on the investment environment of MSMEs with regards to
EE and RE investments, the few available reports are used throughout the analysis either to
compare the global and local expectations or to cross-reference expected effects in the
Republic of Moldova.

v" Collection of administrative data sources

Limited and selected administrative data were collected from the Government to obtain an
initial impression of the effects of crisis on the MSMEs. Administrative data have also been
collected on the planned and executed fiscal spending from the Ministry of Finance, as well as
on particular subsidies for the industry from the Ministry of Economy. The State Budget and its
supplement, as well as all Government decrees since the proclamation of the state of
emergency have also been a vital source of information. Data pertinent to the labour market
response and the execution of the government subsidies for employment retention measures
have been collected from various sources.

1.1 Impact of working environment on MSMEs in the Republic of
Moldova as a result of the Covid-19 crisis

The effects that the COVID-19 pandemic has on the economic and productivity growth of the
MSMEs was clearly outlined in the UNECE publication® “Guidelines and Best Practices for
Micro-, Small and Medium Enterprises in Delivering Energy-Efficient Products and in Providing
Renewable Energy Equipment”. It showed how MSMEs respond to the different measures and
uncertainties that arise from the mix of restrictions, government measures, and behavior of
people. Investment cycles are broken for some of the MSMEs and substituted by emergency
measures to keep the businesses afloat while some of the MSMEs are seeing how the
markets change and try to adapt their business model to face a new reality. Within this study,
these effects are analyzed in a local context.

Affected by the pandemic and a severe drought, economic activity of the Republic of Moldova
plummeted in 2020, with GDP declining by 7%’. The main drivers of GDP decline were
household consumption, which also declined by 7%, followed by investment and inventories.
On the supply side, the lockdown measures have halted trade and industrial production while
a severe drought has impacted agriculture. Employment dropped to a five-year low. In 2021
the economy has started to rebound gradually, but most of the short-term indicators remain in
negative territory.

In 2020, lower energy prices and weak domestic demand have resulted in a contraction in
imports by 10.5%, which has compensated the decline in the volume of exports (-11.5%) and
in remittances (-0.4%). As a result, the Current Account Deficit (CAD) has narrowed to 6.7% of
GDP from 9.3 in 2019. The deficit was mainly financed by deposits and cash holdings and
debt instruments, predominantly public. External debt reached 70.1% of GDP, 8 %age points
(pp) higher than in 2019. Foreign reserves are at a 15-year high of USD 3.7 billion.

6 Opportunities for MSMEs in CRM supply (unece.org)
7 MEU (worldbank.org)
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Advancing long-term structural reforms on the background of economic recovery measures
and political turmoil is of paramount importance. The capacity to mitigate the impact of the
crisis and support economic recovery will critically depend on external financing, particularly a
successful negotiation of the new International Monetary Fund (IMF) program. Also, going
forward, the Republic of Moldova will need to address the inequality of opportunities and
accelerate private sector-driven job creation. Finally, as shown by the severe drought episode
in 2020, the economy is highly vulnerable to extreme weather.

In the Republic of Moldova according to the study® “Analysis of the sectors of the economy
affected by COVID-19 carried out by the Sectoral Committees of the Republic of Moldova”
done by ETF survey in 2020 (Enterprise survey ETF/ODIMM): about 68% of HoReCa (Hotels,
Restaurants, Catering) sector companies; 43% of MSME in the area of tourism; and 40% of
creative industries are closed due to COVID-19.

The survey of the current study shows that about 90% of intervieved MSME (mainly
microenterprises) are completely closed due to COVID-19 in the Republic of Moldova. The
Questionnaire (the Annex shows the template for Moldova) was sent to 369 MSME (ie: 269 —
companies; 100 — energy auditors and energy managers). The respondents represent 320
men and 49 women. Microenterprises providing energy related services and products are a
majority in the Republic of Moldova comparing to medium and small enterprises and have
been hardest hit by the crisis. The Figure 2 bellow shows the results of Survey.

How did COVID-19 impact your daily work?

Not at
Positively 0%

14%

Figure 2. The impact of COVID-19 on MSMEs

Source: MSME COVID-19 effects survey

About 64% of MSME are microenterprises; followed by 22% of small enterprises. The energy
sector of the Republic of Moldova is caracterised by only a couple of big energy enterprises of
7% of total. Figure bellow shows the share of companies that participated in the survey by
size.

8 PRIMA - Organizatia pentru Dezvoltarea Sectorului IMM (odimm.md)
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Where is your company classified?

Medium (50-249 __ Large (250+
employees) mployees)
7% 7%

Figure 3. The breakdown of MSMEs

Source: MSME COVID-19 effects survey

The share of employee of companies participated in the Survey represents the same share as
of brakedown of companies. The main reason is that the majority of the companies in the
Republic of Moldova are microenterprises focused on a specific activity. The COVID-19 crisis
had an enormous influence on the MSMESs in the country. It changed the mode of operation, it
affected the human resources and the finances, and large number of companies could not
survive the changes.The Figure bellow shows the brakedown of number of employees.

Number of employees before the COVID crisis in 2019-2020

above 50

up to 50 7%

7%_\

Figure 4. The breakdown of employees

Source: MSME COVID-19 effects survey
Microenterprises have been hardest hit by the crisis, with 64% of the companies

stated that they would have to close their business. The main reason is the lack of
capital to cover labour costs, need to repay loans, and difficulties in maintaining supply.
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In response to the COVID-19 lockdown, companies have taken various measures to adjust to

the new situation.

About 86% of companies
started to operate remotely due
to COVID-19 restrictions.

Reduction of the time of
working in offices was possible
for activities such as
conducting technical design;
energy management services;
project development.

About 36% of MSMEs have
developed additional services,
such as on-line meetings; on-
line sales; transport services;
project  development, and
others.

64% of MSMEs have not
invested in information
technologies and
communication (ITC) tools, and
this activity would be of a
priority during the recovery
period.

Almost 80% of the MSMEs did
not stop providing their type of
services or product. This is
related to the specific focus per
activity of the MSME in the
Republic of Moldova, and small
size of enterprises.

MSMEs, because of their small
size and resources, are unable
to meet the changes of the
environment caused by
COVID-19 lockdown. Their
resilience towards the effects of
the crisis is unsustainable for
longer periods and urgent

Have you switched to remote mode in 2019-
2020?

Yes

'\ 14%

No _~
86%

Have you developed additional products or
services, including the time when working
remotely during pandemic in 2019 - 20207

Did you have to stop providing some
products or services during the COVID-19
crisis in 2019 - 2020?

5

Figure 5. The response of MSMEs to lockdown

Source: MSME COVID-19 effects survey

governmental assistance is necessary to be implemented in the country. Figure 5 shows the
response of MSME to COVID-19 lockdown.
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Due to COVID-19 crisis, did you
have to stop cooperating with some
partners at home or abroad in 2019

- 2020?

Yes

- “ 14%

86%

Have you found new partners in the
country as a result of changes,
brought on by the pandemic in

2019 - 20207
Looking Found
for 50%

50%

Have you found, or are you looking
for or planning to find new partners

abroad?
Found
’ 16%
Looking
for
Planning 17%

67%

How did the COVID-19 crisis affect
the supply of materials, etc. for
your production or service in 2020?

Delays of
supply
. 22%
' Impossibili
Increase ty of
of the cost supply
of supply 14%

64%

Figure 6. The response of MSMESs to supply

chain

Source: MSME COVID-19 effects survey

' " 1g renewable energy equipment

The supply chains have been adversely
impacted. Market access is either limited
or in some cases there is no market
access at all because of the measures
taken up the states to prevent the spread
of the virus. Consumers are changing their
market behavior and many
industriesareexperiencing massive market
slumps as result.

Although 86% of MSMEs of in the
Republic of Moldova reported that
cooperation  with  existing  business
partners was not interrupted, the difficulties
exists in access to the market.

As result, about 50% of MSMEs identified
new partners in the country as resut of
changes brought on by the pandemic
lockdown. Other 50% of respondents are
looking for new national partners to keep
sustainability of the business.

The Republic of Moldova is a net importer
of renewable technologies and energy
efficient materials. About 67% of MSME
are planning to identify new partners
abroad. Some companies managed
successfully to establish new cooperation
arangements with companes from abroad,
or about 16% of MSMEs.

The main impact of COVID-19 lockdown
was reflected in the increase of costs of
supply of materials. About 64% of MSMEs
reported the issues related to the
increased costs. 14% of MSMEs found not
possible to supply the materials for
operation. Another issue is the delay of
supply due to COVID-19 restriction.

The Figure 6 summarises the response of

MSMEs of the Republic of Moldova to the
issues of supply chain.
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Only about 20% of MSMEs had no
financial commitments prior to COVID-19
crises. About 30% of MSMESs use private
investment loans; 36% applied to
microcredit; and 14% had a credit from
bank.

About 80% of MSMEs have had
difficulties in repaying the loans, due to
COVID-19 lickdown. Hovewer, the banks
offerred to MSMEs the possibility to re-
negociate the payment plan, sometimes
even accepting delays in payments.

About 86% of banking and credit
organisations offered support to MSMEs
to delay the payments of loans.

MSMEs working in energy efficiency and
renewable energy sectors have little
experience in applying to international
funding programmes for additional
support to overcome challenges caused
by the COVID-19 crises.

None of the MSME participating in the
survey did attract funds from donor
agencies or other sources for R&D on
innovative and in-demand technical
solutions.

The internal resources of MSMEs served
the main sourse for covering unexpected
expenditures caused by COVID-19. None
of the intervieved MSMEs have attracted
additional loans for organizing remote
work.

It is advisable for MSMEs to formulate a
long-term development plan, with a
specific focus on areas with strong
growth potential and easier access to
market.

MSME could embrace new technologies
while relying on the existing human
resources, especially in projects where
remote assistance can be provided.

Did you have financial

commitments - loans or microloans

prior to the 2019 COVID crisis?

Yes, credit
14%

No
21%
Yes,
Yes microcred
Private it

loan 36%

Did you have difficulties in repaying

loans or microloans?

N

Has your bank or microcredit
organization provided any support
in repaying loans (deferral, lower
interest rates, etc.)

Yes,
deferred

payments "
86%

Figure 7. The response of MSMEs to financial
commitments

Source: MSME COVID-19 effects survey
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Did you have to sell or cut the use of
real estate property or equipment as
a result of the COVID-19 crisis in

2019-20207?
No
29%
Yes real

estate
Yes ‘ 50%
equipment

21%

Did you have to reduce the size of
rented real estate or give up real
estate leases after the COVID-2019-
2020 crisis?

No
43% Yes
57%

Did you have to lay off employees
due to financial problems created by
the COVID-19 crisis in 2019 - 2020?

Yes
36%
No
64%

Did you have to lay off female
employees because of the financial
problems created by the COVID-19

crisis in 2019 - 2020?

Yes

“ 14%

86%

Figure 8. The response of MSMEs to financial

challenge

As result of remote work and financial
commitments - about 50% of MSMEs
reduced the use of real estate; about 20%
stopped the use of production equipment;
and only about 30% of MSMEs managed to
maintain the business-as-usual during
COVID-19 crisis.

We conclude that during the post-COVID
perioid it would be helpful for MSMEs to
consider more flexible conditions for space
renting and utilization of equipment. Figure
8 shows the responce of MSMEs to
financial challenges.

The travel restriction imposed on MSMEs
and the internal roles of protecting
employees against COVID-19 risks,
resulted in reduction of working space area
for about 57% of companies. This creates a
disbalance of the real estate market, and
during post-COVID period the risk of
increasing costs for rent is high.

During post-COVID period it would be
useful for MSMEs to consider long-term
contracts for working space area rent.

Although about 64% of MSMEs managed
to keep the qualified employees, the other
37% decided to lay off some staff.

It would help MSMEs during post-COVID-
19 period to consider part-time contracts
employment for some categories of non-
key workers. Training of existing employees
in new areas would help to increase the
flexibility of MSMES to the market demand.

About 86% of MSMEs did manage to keep
female employees during the COVID-19
crises. The result shows that the MSME
area of energy sector is driven by men.
Women should be more actively involved in
sectors that traditionally are dominated by
men, like engineering, project design,
project  supervision, monitoring and
evaluation process. The research and
training institutions should pay more
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attention to women candidates in the area of energy related activities.

MSMEs related to energy-efficiency and
renewable energy products are operating in
a relatively small market, as the Republic of
Moldova is a small country. About 60% of
MSMEs are micro size companies
operating in a specific dedicated area and
with a turnover of up to USD 3000 per year.

About 33% of MSMEs in energy sector of
the country are small companies with a
turnover of up to USD 6000 per year.

We conclude that MSMEs cover about 93%
of the energy market and they are
operating for a very concrete activity.

Dedicated support during post-COVID-19
period to these MSMEs would be very
helpful to maintain sustainable
development of energy sector of the
country.

Due to the small size of MSMEs of the
country about 86% of the companies
recorded decrease of turnover during
COVID-19 crises. Aboout 72% of MSMEs
in the country recorded the same volume of
goods and services during pandemic period
of COVID-19. About 14% recorded a
decrease in the volume of production. Only
7% of MSMEs recorded an increase in the
volume of products and services provided.

It is observed a delay in payments for
goods and services of energy related
MSMEs during pandemic period. It would
be useful for these companies to consider
in the future or during post-COVID-19
period the advanced payment options in
contracting business partners, in order to
avoid delays in payments.

Most of MSMEs of the country, or 86%,
considered social media for improving
communication  with  customers and
partners. The country has a good internet
network and a potential to use it. The issue
is that many MSMEs do not know how to
access investors due to  specific

Turnover per year before the
COVID-2019 crisis in 2019 — 2020

above
up to 25000
25000 9%
0%
up to
6000 up to 3000
33% 60%

Were there a decrease / increase in
turnover in 20217

No grodetline
14% 0% 0%

decrease
86%

Has the volume of goods / services
produced by the company changed
as a result of the pandemic?

th decline decrease
grow 7% 14%
7% '
n”
72%

Have you expanded communication
with investors, customers and
partners through social media,
providing technical information

about products and services?

No

14% ‘

Yes
86%

Figure 9. The COVID-19 impact on turnover
of MSMEs
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procedures. The study shows a demand in supporting MSMESs in area of preparation of good
project proposals for investors.

The COVID-19 restrictions have indicated to the local companies that there is a huge potential
in using IT technologies for business development. We recommend in the post-COVID-19
period that the MSMEsincrease the capacity of using IT and applying new opportunities in
daily activities. Some support from the Government of the Republic of Moldova is provided by
building the internet platform for companies for electronic signature, e-governance platform, e-
banking, and other supporting mechanisms.The companies will benefit from IT if properly
applied in their business. There is a need for additional support for new opportunities for
MSMEs driven by women.

1.2 Overview of specific conditions MSMEs in the Republic of
Moldova face in the new working environment

MSMEs of the Republic of Moldova in delivering energy-efficient products and in providing
renewable energy equipment are strongly affected by COVID-19 pandemic. The survey of the
current study shows that about 90% of intervieved MSMEs (mainly microenterprises) are
completely closed due to COVID-19 in the Republic of Moldova.

During the COVID-19 pandemic period, the working environment of MSMEs and the system
problems worsened. MSMEs reiterate the same difficulties with legislative and regulatory
issues that have been raised for a long time: the need for a communication platform between
the government institutions and MSMEs; implementation of the electronic trade system for
export promotion; implementation of financial support shemes; support from the Government
in proffesional development of employees.

The supply chains have been adversely impacted and the market access is either limited or in
some cases there is no market access at all because of the measures taken up by the state to
prevent the spread of the virus. Consumers are changing their market behavior and many
MSME are experiencing massive market slumps as result. The decrease in export demand to
the partner countries due to COVID-19, in combination with the drought of 2020, has led to
significant reduction of activities of MSMEs.

MSMEs, because of their small size and resources, are unable to meet the changes of the
environment caused by COVID-19 lockdown. Their resilience towards the effects of the crisis
is unsustainable for longer periods and urgent governmental assistance it is necessary.

None of the MSMEs participating in the survey attracted funds from donor agencies or other
sources for the Research and Development (R&D) on innovative and in-demand technical
solutions. It is advisable for MSMEs to formulate a long-term development plan, with a specific
focus on areas with strong growth potential and easier access to market. MSMEs could
embrace new technologies while relying on the existing human resources, especially in
projects where remote assistance can be provided.

The travel restriction imposed on MSMEs and the internal roles of protecting employees
against COVID-19 risks, resulted in reduction of working space area. This creates a
disbalance of the real estate market, and during post-COVID period the risk of increasing
costs for rent is high. During post-COVID-19 period it would be useful for MSMESs to consider
long-term contracts for working space area rent.
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It would help MSMEs during post-COVID-19 period to consider part-time contracts
employment for some categories of non-key workers. Training of existing employees in new
areas would help to increase the flexibility of MSMEs to the new market demand.

The study shows that the MSMESs in energy sector are driven by men. Women should be more
actively involved in sectors that traditionally are dominated by men, like engineering, project
design, project supervision, monitoring and evaluation process. The research and training
institutions should pay more attention to women candidates in the area of energy related
activities.

Dedicated support during post-COVID-19 period to these MSMEs would be very helpful to
maintain sustainable development of energy sector of the country.

A delay in payments for goods and services of energy related MSMEs during pandemic period
is observed. It would be useful for these companies to consider in the future or during post-
COVID-19 period the advanced payment options in contracting business partners, in order to
avoid delays in payments.

The country has a good internet network and a potential to use it. The issue is that many
MSMEs do not know how to access investors due to specific procedures. The study shows a
demand in supporting MSMEs in the area of preparation of project proposals for investors.

The COVID-19 restrictions have indicated to the local companies that there is a huge potential
in using IT technologies for business development. We recommend in the post-COVID-19
period that the MSMESs increase the capacity of using IT and applying new opportunities in
daily activities. Some support from the Government of Moldova is provided by building the
internet platform for companies for electronic signature, e-governance platform, e-banking,
and other supporting mechanisms.The companies will benefit from IT if properly applied in
their business.

23



Guidelines and Best Practices for micro-, small and medium enterprises MSMEs in the Republic of Moldova in
delivering energy-efficient products and in providing renewable energy equipment

2 Governmental measures in the Republic of Moldova

In 2022, the Ministry of Economy, through the Organization for the Development of Small and
Medium Enterprises (ODIMM), will provide a financial support worth about 140 million Lei to
the business environment. Of these, 85 million Lei will be allocated directly to entrepreneurs
through 6 existing, extended state programs and through 5 new programs in the development
process. Another 15 million Lei will be directed to the increase of the credit guarantee fund.
Among the allowances provided® by ODIMM:

v" Program for Attracting Remittances in Economics (PARE 1+1), 30 million Lei
Start For Young People Program (20 million Lei)
Growth and Internationalization Program (15 million Lei)
The Program of Greening of SMEs (15 million Lei)
SME Guarantee Fund (15 million Lei)

Digitalization tool for SMEs (10 million Lei)

S N N N NN

Women in Business Program (5 million Lei)

At national level, to help entrepreneurs overcome cash-flow problems, the following measures
were adopted:'° suspension of the audit obligation of individual financial statements for 2019
for some enterprises (with the exception of public entities); postponement of the deadline for
payments of income tax; introduction of a moratorium on all inspections until 1 June; reduction
in VAT from 20 to 15% for the food and accommodation sector as of 1 May; increase of state
budget allocations to the emergency fund by 452 million Lei (USD 26.8 million) and to a
mortgage guarantee program. Banks were also incentivised to delay payment deadlines
and/or the amounts of due payments on loans. In case of loans contracted by economic
agents to pay for salaries or for operating assets, the state covers bank interests up to six
months payroll. Moreover, a Law was approved, providing for the implementation of an
Interest Grant Programme facilitating businesses’ access to credit, and a VAT Refund
Programme of 1 billion Lei (USD 59 million).

During the year 2020, about 100 million Lei (approx. USD 5.9 million) was allocated to support
MSMEs: these funds will notably finance grants for women entrepreneurs, ranging from
165,000 Lei to 1.6 million Lei (respectively USD 9.8 thousand and 95 thousands), to purchase
IT equipment. Further measures, including direct financial assistance and increased insurance
subsidies, were implemented for the agriculture sector, which is undergoing a severe crisis last
year due to both the pandemic and adverse climatic conditions.

% https://odimm.md/ro/programe-odimm
10 cOVID-19 crisis response in Eastern Partner countries (oecd.org)
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The government has also assisted businesses that have suspended their activities (fully or
partially) by refunding personal income taxes and social security contributions up to 100%.
Those that had to stop their operations due to decision of authorities receive a subsidy
amounting to 100% of their income tax, social security and health contributions, and other
compulsory state payments. Some public sector employees who contracted the virus received
a one-time allowance of 16,000 Lei (USD 950).

In addition, social support measures were introduced. Persons who have worked for at least
nine months at one enterprise and have lost their jobs were paid from 60 to 80% of their last
salary. Overall, the volume of the unemployment fund was increased roughly six-fold to
notably entitle non-beneficiaries — including labour migrants who returned to the Republic of
Moldova after losing their job abroad — to a one-off allowance. The minimum income
guaranteed for low-income families was increased, and an additional 900 Lei was distributed
to an estimated 660,000 pensioners and low-income individuals. Pensions as well as the
minimum guaranteed income will be indexed on the inflation rate twice a year.

In order to ease liquidity conditions and enhance financial resilience, the National Bank of
Moldova (NBM) cut the base rate applied to the main short-term monetary policy operations to
3.25%.

The Republic of Moldova has developed the methodology of economic impact analysis a the
main sectors affected by COVID-19, for a coordinated approach in impact estimation.

In 2020, the Government of the Republic of Moldova approved the Law!! on the establishment
of additional measures to support citizens and entrepreneurial activity on the period of the
state of emergency and the amendment of some legislative acts. The Law provides fiscal and
financial-banking measures to support the business environment, affected by the pandemic
crisis of COVID-19, as well as the mechanism of subsidy.

For the implementation of the Law, it is allocated 816 million Lei.
The main measures included:
e The increase of unemployment fee, the minimum amount is now 2775 Lei;
e Granting unemployment benefit in the amount of 2775 Lei for people who register as
unemployed, but who do not meet the criteria for granting unemployment benefits
(extension of the categories of beneficiaries);

e Supporting disadvantaged families by:

(1) the increase of the minimum guaranteed monthly income from 1107 Lei up to
1300 Lei

(2) the increase of the amount of the minimum guaranteed monthly income for
each child from 50% (553 Lei) to 75% (975 Lei).

e Subsidization of expenses related to the payment of salary/allowance in case of
technical unemployment or stationary, 100% / 60% taxes and contributions related to
salaries/allowances paid, depending on the reason for ceasing the activity;

1 proiect hg.docx (live.com) Law is published in Official Gazette of Moldova of 07 April 2020.
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o Exemption from payment of patent for holders who have ceased their activity during
the state of emergency;

e Reimbursement of social contributions in a fixed amount for patent holders, self-
employed persons, individual entrepreneurs who have ceased their activity during the
state of emergency;

e Reducing the VAT rate from 20% to 15% for Hotels, Restaurants, Catering (HoReCa)
sector;

e Postponing until July 25 the deadline for the payment of local taxes for economic
agents that have ceased their activity according to the Decisions of the Commission for
Emergency Situations;

e Strengthening the incomes of the Fund for social support of the population
MSMEs are fully subsidized from the public budget for the salary taxes for the employees,
whose activity was stopped, as result of lockdown. For the employees of the indirectly affected
companies, 60% of the salary taxes will be covered.
During the state of emergency, changes have been made in the administration of taxes by

compressing 6 separate taxes into 3. This step will simplify the administration of processes for
economic agents and the State Tax Service.
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3 Best practices in the area of energy efficiency relevant
for MSMEs response to the Covid-19 crisis and post-
crisis recovery in the Republic of Moldova

Some selected best practices are presented bellow for MSMEs response to the COVID-19
crisis and post-crisis recovery in the Republic of Moldova.

3.1 Energy efficient equipment in the buildings sector

Company: LIBO CLIMAT LTD
Size of the company: Small

LIBO CLIMAT provides ventilation and air conditioning systems and it is a distributor of
climatic equipment of famous brands of air conditioners. In addition to the sale of climate
control equipment, the company provides qualified services for installation of climatic
equipment.

In response to the COVID-19 new working environment, the company have created its own
design department, which produces design work for customers. As result of the high quality of
the air conditioning equipment sold and professional design and installation, the company
occupied a stable position in the Moldovan market. During the post COVID-19 period the
company plans to improve the on-line system for trading.

Company: CAZAN.MD
Size of the company: small

Cazan.md is a leader in the Republic of Moldova in the sale and installation of thermal, hydro,
air conditioning, ventilation and sanitary ware products. The company is a distributor of many
international brands in industrial and residential equipment .

With the increase in the price of natural gas, people do not regularly ventilate the house, so as
not to "lose heat". However, it is extremely important for the health to have fresh air, with the
right humidity in the room. During the COVID-19 crisis, the company offered a decentralized
heat recuperator. Such installation takes the heat of the air flowing out of the room and gives it
to the fresh air. The recuperator does not process the air, but constantly renews it, thanks to
which people have a healthy climate in the house and save gas for heating.

The company started to deliver on the market of the Republic of Moldova the advanced heat
pumps for space heating. The company believes that, heat pumps will replace old and
inefficient heating systems in the post COVID-19 period. At the moment, these are the most
efficient, environment and user-friendly solutions.

Moreover, in order to be closer to consumers, the company opened new shops in some cities;
and increased the activity in social media. As result, the turnover has increased.
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3.2 Energy efficient equipment in the industry sector

Company: SINCOS-PLUS Ltd.
Size of the company: small

The «Sincos-Plus» Ltd ia a leading company in the national market in the area of products
related to power electronics, including:
e uninterruptible power devices (UPS);
voltage stabilizers for industrial network (alternating current);
DC-AC inverters;
accumulatory dc devices;
feed modules;
protective devices and others.

In the area of development of the new power electronics «Sincos-Plus» Ltd has shown itself
as a good developper of projects on renewable energy — sun power, wind, and stirling engine.
The research activity on development stirling engines is completed. They are expected to be
implemented on the market in the period of post-COVID-19.

In order to promote innovative ideas during the post-COVID-19 period, including in the area of
electronics, it is necessary, as a priority for the country, to improve skills for innovation. Efforts
must be focused on creating favorable conditions for research and development, as well as
building relationships between MSME sector and research institutions for the elaboration,
manufacturing and promoting competitive electronic products.

3.3 Energy efficiency in street lighting

Company: EMCOM E&E Ltd.
Size of the company: Small

The company supply lighting based on LED (light-emitting diode) technology as the ideal
solution for lighting streets, parks, playgrounds, etc. The sollution offers a reduction of up to
80% in electricity consumption as well as CO2 emissions and, of course, a significant saving in
the local budget. The company brings the highest quality public lighting solutions for customer
safety and comfort. The company provides lighting calculation, selection of optimal equipment,
implementation of lighting control systems.

One of the projects implemented during pandemic period by the company is the “Extension of
the street lighting system mun.Straseni”. The city of Straseni is the winner of the “Social
Infrastructure and Energy Efficiency 2018” grant program, financed by the German
Development Bank KfW and implemented by the Moldovan Social Investment Fund (MSIF).
The subproject involves the extension of the public street lighting system in Straseni, the
investment volume being 3 million Lei.
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3.4 Energy efficiency in energy generation

Company: “CET-Nord” JSC
Size of the company: Medium

“CET-Nord” JSC is a Combined Heat and Power (CHP) Plant providing district heating to the
Balti city of the Republic of Moldova. The CHP has three sites for energy production:

v' Source 1 — gas fired boilers and turbines of an installed capacity of electricity
generators of 24 MW, and heat production units of 142 Gcal/h;

v' Source 2 — gas-fired internal combustion engine of the installed capacity of electricity
generators of 13,4 MW and heat capacity of 10,75 Gcal/h;

v Molodovo Thermal Power Plant — of 4 universal coal-fired boilers of 0,5 Gcal/h; and 1
hot water boiler CS650 - 650 kW on biomass.

The employees of "CET-Nord" JSC were immunized against COVID-19. The company
employs 448 people, 394 (including 120 with the third vaccine) of whom are vaccinated. In
order to ensure the health security in the medical point of the enterprise, a vaccination center
was arranged with participation of the doctors from the Balti Family Center. Since the
beginning of the pandemic, “CET-Nord” SA has registered 123 cases of COVID-19 infection,
65 people during 2020 and 58 in 2021.

As a result of the implementation of Phase | of the Investment Project “The thermal energy
system of Balti municipality (“CET-Nord” JSC) ", the amount of electricity delivered in 2020
increased comparing to the similar period of 2019 by 72.2% or by 42,137.8 thousand kWh.

After the installation of new generation capacities (13,4 MW electric and 10,75 Gcal/h of heat),
the actual consumption for supply 1 Gcal was 107.24 kg.coe. (improved from 118.76 kg. coe.),
which means a decrease of 11.52 kg.coe. or 9.7%. Also a decrease of 37.12 g. coe., or 11.2%
was obtained for supply of 1 kWh of electricity, which amounted to 292.89 g.coe. (improved
from 330.01 g.coe).

In connection with commissioning of a new network pumping station, the consumption of
electricity per tonne of heat decreased from 0.88 kWh /t to 0.624 kWh / t or 29.1%.

The replacement of air fans and flue gas equipped with Variable Speed Device (VSD) for
boilers no. 4 and 5 resulted in reduction of electricity consumption per tonne of steam
produced from 3.3 kWh/t to 1.84 kWh/t, or 55.8%. After upgrading of machinery and
production equipment (installation of pumps with VSD, replacement of air fans and flue gases
equipped with VSD at boilers 4 and 5, modernization of lighting system) the total electricity
consumption decreased by about 6%.

Among the achievements is the fact that within the company, the electricity consumption for
the preparation of District Hot Water (DHW) in 2019 was 67.4 thousand kWh which is 14.9% of
the total electricity purchased. - Starting with 2020 this consumption is totally covered by the
cogeneration units.
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4 Best practices in the area of renewable energy relevant
for MSMEs response to the Covid-19 crisis and post-
crisis recovery in the Republic of Moldova

Imlementation of renewable energy by MSMEs is one of the most cost-effective options for
meeting growing energy demand in the post COVID-19 period. It contributes to energy
security, a better environment, improved quality of life of both men and women, and their
economic well-being. Out of all sectors of economic activity, the selected examples of best
practice are presented bellow.

4.1 Solar PV system

Company: ,Bebei-Prim” LTD, Stefan Voda area.
Size of the company: Small

During the pandemic period the company started the implementation of small solar PV
systems. Solar PV energy is produced by panels of a capacity of 100 kW — and sold to the
electricity networks at 0.79 Lei / kWh (without VAT). Annual electricity production - 120000-
130000 kWh per year is a substantial contribution to the energy security of the village, and
replaces about 28000 m3 of natural gas consumption.

4.2 Wind energy

Company: ,Graf-M si A” LTD, Nisporeni area.
Size of the company: Small

The company focused on wind energy systems, as reaction to pandemic lockdown. Wind
energy is produced by turbine of a capacity of 1500 kW — and sold to the electricity networks
at 0.76 Lei / kWh (without VAT). The installation and operation of the 1.5 MW wind turbine of
an installed capacity of 1.5 MW was completed in 2018. The wind turbine supplies electricity to
the 10 kV electricity transmission lines network, after which, through the 0.4 / 10 kV substation,
the energy will be delivered to the grid the “GasNatural Fenosa” system operator.

4.3 Biogas electricity

Company: ,Tevas Grup” LTD, Tintereni village
Size of the company: Small

“Tevas Grup” LTD has installed 320 kW unit on biogas, and it sels electricity produced from
biogas at 1.73 lei/lkWh.The biogas purification plant possesses equipment that instantly checks
and records the composition of biogas. Then, the biogas is directed through pipes to the
generating unit which consists of 2 electric generators of 160 kW each. Tevas-grup LTD built 2
km of electricity transmision line to be able to deliver the energy produced to the nearby 35 kV
public grid. The produced electricity is delivered in the public network at a tariff of 1.73
Lei/kwWh. Approximately 4.61 thousand m3 of biogas is extracted daily, of a combustion heat
rate of about 20 MJ/m3 , of which daily 7680 kWh/day are produced, or about 21 MWh of
energy can be produced annually. Resource estimates of the landfill in Tintareni show that
they are sufficient for the operation of the biogas plant in the next 10 years.
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5 Social and gender impact assessment of the Covid-19
crisis on MSMEs

Gender impact of COVID-19 on MSMESs was originally analysed in rhe Republic of Moldova in
the framework of the study?® “Impact analyses of COVID-19 on gender’. One of the
recommendations of the study is “to provide consistent tax support to employers to ensure the
balance between professional and personal life of employees. Given that the measures taken
by the authorities to combat the effects of the pandemic (eg. stopping the activity of some
companies, educational institutions, etc.) were felt differently by women and men, both in
terms of their presence on the labor market, as well as of obtaining income, mainly because of
unequal division of child-care responsibilities, Thus, the support provided by the authorities,
such as those of a fiscal nature, is to be directly proportional to the results of interventions
undertaken by employers that come to address the issue of exclusion of women, in particular
of those with preschool children, from the work”.

The COVID-19 pandemic and efforts to contain the disease have shocked local and global
labour markets, threatened livelihoods, introduced new workplace risks and made precarious
work relationships even more precarious. Women have borne the brunt of layoffs and loss of
livelihoods, sacrificed their health at the frontlines of the pandemic response and
disproportionately shouldered the burden of additional caregiving associated with COVID-19.
There is a real risk that without efforts to understand the immense and disproportionate impact
of COVID-19 on women and identify policies that prioritize the needs and health of women, the
national progress on gender equality will be rolled back.

About 21% of MSMEs were forced to decrease salaries for employees, out of which aboout
33% are women. Figure bellow shows the COVID-19 impact on salaries of MSME employees.

According to the Labor Market Observatory®® of the National Agency of Employment, the
situation regarding unemployment in July 2020 shows that for the period 01.03.2019 -
30.06.2019 the number of unemployed was 7770 people; and in the same period of 2021 year
the number of unemployed increased to 21677, which is an increase of 36%.

The observation of the study is that women are the most affected by COVID-19 crisis.

12 yn woman ro 030920 changed.pdf
13 Analysis of the sectors of the economy affected by COVID-19 carried out by the Sectoral Committees of the
Republic of Moldova, June-July 2020 with the support of ILO
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Did you have to cut Did you have to cut salaries of female
employees' salaries due to the employees due to the problems
problems created by the created by the COVID-19 crisis? Yes

7%

COVID-19 crisis? /

Yes
.21%

Figure 10. The COVID-19 impact on salaries of MSMEs
Source: MSME COVID-19 effects survey

About 14% of MSMEs were forced to reduce the paid working hours due to COVID-19 crisis,
of which 50% reported that women employees received less payments as result of reduced
working hours.

Have you reduced paid working Have you reduced paid working
hours due to the problems hours of female employees due to
created by the COVID-19 crisis? the problems created by the
Yes COVID-19 crisis? Yes
’_‘_'_"““‘-'—-—-—-_14% ﬂ_m
/

No =~ No
86% 93%

Figure 11. The COVID-19 impact on working hours of MSMEs
Source: MSME COVID-19 effects survey

There is a demand on specific research to investigates ways the COVID-19 experience can
inform, improve and safeguard women’s health and socioeconomic well-being against future
health emergencies, including infectious pandemics, environmental disasters or other large-
scale acute events with actual or potential significant negative health impact or societal
disruption. Governmental funds should be allocated for this specific research with focus on
how an improved and more nuanced understanding of the relationship between women’s work
and health can strengthen the design, implementation and impact of prevention,
preparedness, response and recovery policies, programs and strategies for future pandemics
and health emergencies.
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6 Guidelines to MSMEs delivering energy efficient
products and providing renewable energy equipment on
access to financing, markets, and advanced
technologies (including possible repurposing) in the
Republic of Moldova

Energy efficiency and renewable energy can play a vital role in post-Covid-19 economic
recovery. Implementing EE measures and RE can improve drastically the economic
competitiveness of the companies and reduce their operating costs (energy cost are around 5-
10% in production, greater in total, including heating and other energy needs), and it has a
cumulative effect that brings higher returns the longer they are implemented and maintained.
The best practices presented in this study prove that energy efficient products and renewables
are viable options as an action against the economic crisis derived from the pandemic. Based
on the conclusions from the analysis and the best practices in this study, a set of guidelines
was created, to help the MSMEs in getting access to markets, financing, and advanced
technologies.

6.1 Practical measures for MSMEs delivering energy efficient
products and services in getting access to markets,
financing and advanced technologies

- Increase the use of innovation funds and programmes: the Government has developed the
Fund for innovation and technological development with a focus on MSMEs. The Fund
supports energy efficiency and renewable energy projects, and it is a good opportunity for the
companies to gain access to financing and improve their services. It also had a call focusing
on Covid-19 recovery of the MSMEs as one of the government measures to help the
companies in the crisis.

- Increase the use of preferential loans for EE and RES: some banks offer preferential loans
with aim of the utilization of RE and EE products. In the situation that was created because of
the crisis, these preferential loans are important for the MSMEs to gain financing towards the
implementation of the measures to reduce the effects of the pandemic, like repurposing of the
activities or research and development of innovative EE products and RE equipment.

- Creating partnerships for easier access to supplies, resources, and markets: creating
partnerships can offer widening the market possibilities and the ability to access finances for
the MSMEs in the sectors of EE and RE, due to the combination of capacities and access to
shared technology from the various partners. Because of the small size of the MSMEs,
building partnership is essential for increasing the competitiveness of the companies and
battling the effects of the pandemic. PPPs are one of the ways for the government to boost the
economy, build partnerships with the MSMEs and gain benefits in the process of supporting
the market.

- Increasing online visibility (introducing digital stores, online technical support, social media
presence): the increased online presence can reduce the effect of the lowered number of
customers due to restriction of movement, curfew hours, and other general health measures
due to the pandemic. As the practical measures show, this applies to MSMEs delivering EE
products and RE equipment, especially in the area of technical support.
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- Organization of training for employees and/or for students and professionals: several MSMEs
faced a stop in production and maintained only the most important activities, due to the shift of
operation because of the reduced space/distancing measures and other health concerns.
Because of that, the companies can introduce capacity building of their employees through
training, or can offer training to students and other professionals to build their knowledge and
experience at a time of reduced activities because of the Covid-19 crisis.

- Repurposing of MSMEs towards highly demanded services in the new working environment
because of the Covid-19 crisis: the practical examples showed that repurposing of MSMEs
towards EE products and RE equipment projects can be an important measure to mitigate the
influence that the pandemic had on the day-to-day operations of MSMEs. New services can
be created to respond to the new highly demanded products.

- Continuation of the investment plan in EE and RE: the trend shows an increasing bill for
energy for MSME, due to increased cost for gas and energy. The implementation of EE and
RE technologies was postponed in the past due to low energy costs and long payback period
of investment.

6.2 Practical measures for MSMEs providing renewable
energy equipment in getting access to markets, financing
and advanced technologies

The analysis of results of the study led to the formulation of a set of guidelines that will help
MSMEs gain access to markets, finance and advanced technologies. During the post COVID-
19 period the investment in renewable energy equipment will have a high rate of growth in the
Republic of Moldova. The key driving force is the plan of the Government to increase the
share of renewable energy in the country, as result of implementation of national targets on
energy and climate.

e The auction of implementation of about 400 MW of renewable electricity is under
preparation. This opens a possibility for investors to participate in renewable energy
production (solar PV; wind; biogas); and create a demand for MSME activities in the
area of renewable energy.

e Other support shemes (additional to auctions) are available in the Republic of Moldova:
net-metering and fixed tariff. In the post COVID-19 period the companies should be
ready to act and benefit from Governmental support in producing electricity from
renewables.

e The process of liberalization of energy market creates a great opportunity to sell
electricity on future liberalized market. The 2021 energy crisis and substantial increase
of gas cost contributed to increasing the competitiveness of producers of electricity
from renewable sources. In the post COVID-19 period renewable energy will be
competitive in comparision to traditional energy sources due to high cost of gas.

e Establishment of partnerships or associations facilitates access to supplies, resources
and markets, and provides opportunity to influence legislative initiatives. Due to the
small size of MSMEs, the establishment of partnerships and creation of associations is
absolutely necessary to increase the competitiveness of companies and combat the
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consequences of the pandemic, inform about the state support, and protect the
interests of MSMEs in the field of renewable energy and energy efficiency.

e The Internet is a powerful tool for market penetration of products and services, and
MSME should consider to increase the online presence (e-commerce, online tech
support, social media presence).

e The increased price for gas and energy created a demand for new energy efficient
products and services, and MSME should consider to increase the activity in
research and development of new products (electronics, heat pumps, renewable
energy and high energy efficicient products).

6.3 Opportunities for repurposing of MSMEs in the aftermath
of the Covid-19 crisis

Public-Private Partnership (PPP) and Energy Service Company (ESCO) models are the
possibilities for changing the way that companies work, as well as a creation of market for
services that are defined with the Law on Energy Efficiency. Increasing utilization of PPP
agreements can create benefits for the companies, the Government, and the general public. In
a situation when several companies have problems with lowered demand, this will incentivize
the increased trade activity. The Energy Efficiency Agency of the Republic of Moldova has
developed the “Methodology for application of energy performance contract for the regulated
energy enterprises” and the draft “Energy performance contract”. The documents will open the
opportunity for ESCO market development in the Republic of Moldova, and SMSE can
participate in the process.

Repurposing towards the online trade is a sustainable solution for post-COVID-19 recovery.
Online shops in combination with transportation services is a good solution for many
busineses. The Republic of Moldova is among the first 10 European countries with high
standards for Internet connection. The country has a high speed Internet network based on
optical fiber. This creates the opportunity for SMSE towards the online trade.

The demand for training in area of energy efficiency and renewable equipment increased, and
the companies can deliver high quality training services based on existing capacities.

The ambitious targets on energy and climate policy of the country increased the demand for
new products, and MSME must focus on research and development of new solutions and
products with low impact on the environment and reduced energy consumption.
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7 Recommendations to the Government of the Republic
of Moldova in creating enabling environment through
appropriate policies and legislation for MSMEs to
encourage delivery of energy efficient products and
services and provision of renewable energy equipment

Based on the analysis of various policy measures in relation to mitigating economic
implications of COVID-19 on MSMEs and stocktaking of reports produced by various
organizations, agencies, and institutions directly working with MSMEs, the following actions
and measures may be recommended to the government:

7.1 Recommendations to the Government for developing policy
guidelines

Legal framework:
e Continue to support MSMESs via national financial programmes through loans, credit
guarantees on loans, and regulatory relief related to loan repayment;
¢ Introduce temporary tax breaks for MSMES;
¢ Integrate the energy certificate of the building in business model on the market;
Involve the National Bank in creating financial instruments for commercial banks for
energyefficiency and renewable energy projects.

Capacity development:
¢ Provide specific incentives for improving compliance with new demand imposed by
markets;
¢ Raise awareness on the benefits of introducing energy efficiency measures and use of
renewables both at individual and community level;
e Provide dedicated training for MSME to promote the Research and Development of
new products.

Technology:
e Offer development programmes for MSME employees (e.g., in the area of
digitalization);
e Secure future innovations through mid- or long-term policy measures linked to larger
policy objectives (e.g., sustainability goals, digitalization, etc.).
¢ Promote the development of new technologies by start-up of new MSME.

Investments and financial incentives:
e Continue ESCO market development and financial instruments;
e Provide funding support through grants and low- or no-interest loans to MSMEs
working in the clean energy sector to facilitate green economic recovery.
e Develop dedicated financial instruments for energy related companies for commercial
banks, including for MSMEs in the area of renewable energy and energy efficiency.
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7.2 Recommendations to the Government for establishing financial
incentives schemes

e Additional support for entrepreneurs and MSMEs is required in order to maintain
sustainable development track for companies, as well as demonstration of the
available solutions that could help withstand economic impact of the COVID-19
pandemic.

+ The National Bank of Moldova jointly with the Ministry of Finance can participate during
post-COVID-19 period with monetary policy initiatives within the mandate of price
stability, considering energy and climate change risks.

* The Ministry of Infrastructure and Regional Development should promote the energy
performance contracting. This can promote investment in delivering energy-efficient
products and in providing renewable energy equipment and also help companies
increase their competitiveness and reduce their energy costs.

* The Ministry of Economy should promote the application of Public-Private Partnership
(PPP) agreements. This method can be of benefit for both the companies and the
Government and, ultimately, for the general public. In a situation when many
companies have problems with lowered demand, this will incentivize increased trade
activity.

* The Ministry of Infrastructure and Regional Development should introduce financial
incentives to encourage investment in delivering energy-efficient products and in
providing renewable energy equipment.

+ Government (the Ministry of Infrastructure and Regional Development, Agency for
Energy Efficiency, Ministry of Environment) should provide funding support through
grants and low- or no-interest loans to MSMEs working in the clean energy sector to
facilitate green economic recovery. Home owners associations, suppliers of energy
efficient products, research institutions, NGO should also be involved. It can be difficult
for companies to initiate clean energy transition as they have to maintain other
expenses. Compensation should be provided to MSMEs through reduction in energy
taxes, so that profits from products and services that lead to increased sustainability
(e.g., renewable energy, energy efficiency, circular economy, etc.) are taxed at a lower
rate.

* The Ministry of Economy should prepare a guideline for MSMEs on financial
instruments available for MSMEs, government bodies involved in funds disbursement,
role of national banks, rights and obligations imposed by law, existing MSME advisory
services, and best practicies.

* Government (the Ministry of of Infrastructure and Regional Development; the Energy
Efficiency Agency) could use the national funds for targeted support to MSMEs. Funds
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that are normally used to support public institutions could be temporarily redirected to
MSMEs, which had to cease their business activities, to facilitate their quicker re-start,
so it would be an additional tool at the disposal of MSMEs in the post-Covid-19
recovery period.

« The initial incentive for purchase of energy saving technologies should be introduced
by the Ministry of Infrastructure and Regional Development, and Agency for Energy
Efficiency.

» Digital tools should to be considered to enhance flexibility and clean energy
deployment. Tax systems may be digitalized and streamlined, and double taxation
could be removed particularly in the area of value added tax.
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Annex 1. Questionnaire for the impact of COVID-19 on the micro-,
small and medium enterprises of the Republic of Moldova in
delivering energy-efficient products and in providing renewable
energy equipment.

Ghid metodologic si cele mai bune practici pentru IMM-urile din Republica Moldova din
domeniul furnizare de produse eficiente energetic si de echipamente pentru energie
regenerabila

PykoBoasimue npuHuunsl 4 nepeaoBoii onbIT 15t MMCII Pecnny6siukun MosigoBa B
00J1aCTH MOCTABKHU HePro3(p(peKTUBHBIX MPOAYKTOB U 000PY10BAHUS ISl
BO300HOBJIsIEMbIX HCTOYHUKOB YHEPIrUH

Guidelines and Best Practices for MSMEs in the Republic of Moldova in delivering
energy efficient products and in providing renewable energy equipment

Va rugam sa participati la un studiu care va va ajuta sa analizati conditiile cu care se confrunta
IMM-urile ca urmare a crizei COVID-19 din Republica Moldova si sa ajute la colectarea:

- Celor mai bune practici care aratd modul in care IMM-urile pot raspunde provocarilor actuale;
- Masurilor pe care IMM-urile din Moldova le pot lua pentru a restabili increderea n afaceri;

- Si recomandarilor catre guvernul Republicii Moldova pentru a crea un mediu favorabil
redresdrii economice pentru IMM-uri, in corespundere cu obiectivele de dezvoltare durabila.

Pe baza raspunsurilor dvs., se va elabora Ghidul metodologic cu cele mai bune practici pentru
IMM-urile din Republica Moldova din domeniul aprovizionarii cu produse si echipamente
eficiente energetic si surse regenerabile de energie, care va vor fi prezentate la un training
online.

IIpocum Bac npuHATE ydacTre B HCCIEA0BAaHUHU, KOTOPOE TIOMOXKET IIPOBECTH AHAIIN3 YCIIOBUH,
¢ kotropsiMu MMCII crankuBatotcs B pesynbrare kpuzuca KOBUJI-19 B PecniyOnnike
MosnioBa 1 moMous B cOope:

NIEPEIOBOTO OMBITA, KOTOPHIN NoKa3biBaeT, kak MMCII MoryT pearnpoBaTh Ha TEKyIIHE
poOJIeMBbI;

Mep, kotopeie MMCII B MoisiioBe MOTYT IPEIPUHATD sl BOCCTAHOBIIEHUS 1I0BEPHS K
ousHecy;

U pEKOMEHJAlMi IPaBUTENLCTBY MOJII0BBI IO CO3/IaHUIO OJaronpUsATHBIX YCIOBHH JUIs
MMCII, cnocoOCTBYIONINX YKOHOMUYECKOMY BOCCTAHOBJICHHIO, KOTOPOE COOTBETCTBOBAIIO OBl
L[EJIIM YCTOWYUBOIO Pa3BUTHS.

Ha ocnoBe Bamux orBeToB OynyT pa3paboTansl PykoBosiiye NpUHIMIBI U IEPEAOBOM OMBIT
s MMCII Pecniy6iinku MosioBa B 001acTH TOCTaBKH SHEPTod((HEKTUBHBIX TPOAYKTOB U
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000pyA0BaHUs /U1 BO3OOHOBIISIEMBIX HICTOYHUKOB SHEPTUHU, KOTOPbIE OYAYT IPE3EHTOBAHBI
Bam B pamkax oHJIaliH-TpEeHUHTa

We would like to invite you to participate in a study that will help to analyze the conditions that
MSMEs face as a result of the COVID-19 crisis in the Republic of Moldova and help to collect:

- Best practices that show how MSMEs can respond to current challenges;
- Measures that MSMEs in Moldova can take to restore confidence in the business;

- And recommendations to the Moldovan Government in order to create an enabling
environment for MSMESs conducive to economic recovery that is consistent with sustainable
development goals.

Based on your answers, it will be developed a Guidelines and Best Practices for MSMEs in the
Republic of Moldova in delivering energy efficient products and in providing renewable energy
equipment, which will be presented to you as part of an online training.

Chestionar / Onpoc / Questionnaire

1. Date generale despre companie / O0mue cBegenusi o komnanuu / General data
about the company

Company: Address: Tel:

Email: Website: Contact person:

2. Unde se clasificAi compania dumneavoastrd? I'me kiaccuuumpyercss Bama
komnanusi? Where is your company classified?

L Micro (1-9 = Mici (10-49 = Medii (50-249 L Mari (peste 250

angajati) / Micro (1-9 angajati) / Mansie (10- angajati) / Cpennue de angajati) /

coTpyaHUKOB) / Micro 49 coTpyaHHUKOB) / (50-249 cotpyanukoB) | Bombiue (250+

(1-9 employees) Small (10-49 / Medium (50-249 corpyanukos) / Large
employees) employees) (250+ employees)

3. Cum a influentat COVID-19 activitatea zilnici? / Kak COVID-19 noBiausi1 Ha
noBceaHeBHyI0 padory? / How did COVID-19 impact your daily work?

= Deloc / Huckomnbko / Not at L Negativ / OtpunateibHo / L Pozitiv / TTonoxwurensbHo /
all Negatively Positively

4. Va rugam sa specificati ce tip de echipamente / servicii produce intreprinderea
dvs.: / Ykaxkure, Kakoe 000pya0oBaHue / yCJAyrd NPOU3BOAUT Ballle NpeAnpusiTHe:
/ Please specify what kind of equipment’s/services is producing your enterprise:

Sisteme solare de incalzire a apei si accesorii /
CoJtHeYHbIE BOJOHAIPEBATEILHBIE CUCTEMBI U
KOMILIEKTYIOIIHME / Solar water heating systems
and accessories

Incélzitoare solare / CosiHEeYHbIE
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oborpesarenu / Solar heaters

Sisteme solare fotovoltaice si accesorii /
Conneynble GOTOIEKTPUIYECKUE CUCTEMBI U
kommuiekryromue / Solar PV systems and
accessories

Uscitoare solare /
Conneunsle cymnku / Solar dryers

] Pompe de caldura /

Temnosble Hacockl / Heat pumps
-

Instalatii geotermale /
I'eorepmanbhbie yeranosku / Geothermal plants

Instalatii pe biogas /
Buorasossle ycranosku / Biogas plants

=

Turbine eolienne /
Berpossie ycranosku / Wind turbines

3 Microhidrocentrala /
Muxkpo I'2C / Micro hydroelectric power plant

Centrale hidroelectrice mici /
Mauste I'DC / Small hydroelectric power plant

Ferestre eficiente energetic /
DueprosddexruBuble okHa / Energy efficient
windows

Izolatie termica /
Termnonsossims / Thermal insulation

Podea calda /
Ternbtit mon / Warm floor

] Producere /
[IpowusBoactio / Production

Servicii de instalare /
VYeanyru no yeranoske/ Installation services

Servicii de proiectare /
VYenyru no npoexktuposanuto/ Design services

Servicii de instalare /
Yenyru o monTaxky/ Installation services

Serviciu de reparatii /
Yenyru no pemonty/ Repair service
-

Cercetari practice /
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IIpaxtrnueckue nccnenosanus/ Practical research

Cercetare teoretica /
Teopernueckue uccnenosanus/ Theoretical
research

Activitate legislative / 3akoHoTBOpUECKas
nesrensHOCTh/ Legislative activity
-

Elaborarea standardelor si reglementérilor
tehnice / Pa3paboTka TEXHUUYECKUX CTAHIAPTOB U
perntamentos/ Development of technical standards

and regulations
Educatie / O6yuenue/ Education

Alte (specificati) / Ipyroe (vkaxure)/ Other

(specify)

Evaluarea impactului asupra produselor / serviciilor MSME in timpul COVID-19 / Ouenka
Bo3jeiicTBust Ha mpoayKThl / yeayru MMCII Bo Bpemsi COVID-19 / Assessing the Impact of
MSME Products / Services during COVID-19

Modificarile ocuparii fortei de munca / i3smenenus B 3austoctd / Employment changes

# intrebarea / Bonpoc / Question

Formatul raspunsului / ®@opmat oTBeTa /
Answer format

Numaérul de angajati inainte de criza
COVID, in 2019-2020

KonmuecTBO COTPYAHUKOB /10 KpH3HCa
1. COVID-2019-2020

Number of employees before the COVID
crisis in 2019-2020

- pindla/mo/upto7a/da/ Yes
'__piné la/ mo/upto15
'__pini la/ mo/upto50

'__peste / 6omee [ above 50

Numaérul de angajati in 2021

KonunuectBo coTpyanukos B 2021

- pindla/mo/upto7a/da/ Yes
'__piné la/ mo/upto15

2. B pindla/ go/ upto 50
Number of employees in 2021 ' peste / 6onee / above 50
Numérul de femei angajate inainte de criza
COVID-19

3.

KonndecTBo COTpyAHUKOB - KEHILIUH 710
kpusuca COVID-2019-2020

Number of female employees before the
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COVID-19 crisis

Numarul de femei la moment in 2021

Koaunuectso COTPYAHUKOB-KCHIIIUH B

4 Hacrostee Bpems, B 2021.
Number of female employees in 2021
Numarul de angajati care au contractat
COVID in 2019-2020?

5 KommuecTBO COTPYAHUKOB, KOTOPBIE

nepebonenn COVID B 2019-2020 romax?

Number of employees that have contracted
COVID in 2019-2020?

Producerea / IIpousBoactro / Production

Ati trecut la modul de lucru la
distanta in 2019-2020?

—I

Bawm npuxoaunnocs nepexoauTs B _ DalllalYes
ynaneHHbId pexxum B 2019-20207 l__Nu / Her / No

Have you switched to remote
mode in 2019-2020?

Ati dezvoltat produse sau servicii
suplimentare, inclusiv timpul Tn
care lucrati la distanta in timpul
pandemiei n 2019 - 20207

PaspaboTainu Jiv Bb
JIOTIOJTHATENBHEIE Da/a/ Yes
7. IPOAYKTBI/YCIIyTH, B TOM YHUCIIE |_

IpY yIaJleHHOH paboTe mpu —Nu/Her/No

maggemun B 2019-2020?

-

Have you developed additional
products or services, including
the time when working remotely
during pandemic in 2019 - 2020?

If YES list additional product or
service: ......
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A trebuit sa incetati sa furnizati
unele produse sau servicii in
timpul crizei COVID-19 din
2019 - 2020?
IIpunuiock nu Bam OTKa3aThes oT | [ Da /Jla / Yes
8 IPENOCTABIEHNS HEKOTOPOI — If YES list product or service that
' MPOAYKIIMU/YCITyT BO BPEMS B Nu / Her / No stoped providing: .....
kpusuca COVID B 2019-2020?
Did you have to stop providing
some products or services during
the COVID-19 crisis in 2019 -
2020?
Lantul de aprovizionare / [lenouka mocraBok / Supply chain
Intarzierierea
livrarilor / 3agepxku
B moctaBkax / Delays
. of suppl
Cum a afectat criza COVID-19 PPYY
aprovizionarea cu materiale etc. Imposibilitatea
pentru producerea sau serviciul aprovizionarii /
dvs. in 2020? HeBo3moxHOCTE
ITOCTaBOK /
Kak nosnusiyia manaemust Impossibility of
9 COVID-2019-2020 na moctaBky | supply text
' MaTepHuaioB u Ap. Ays Baiero Mai
MIPOU3BOICTBA WJIH YCIyT? Costulu?Jerarea
How did the COVID-19 crisis aproviziondre / Poct
affect the supply of materials, /CTIOHMOCTH fH(LCTaBOK
etc. for your production or fncrealse oT the cost
service in 2020? ot supply
Alte (specificati)
| dpyroe (ykaxwure) /
Other (specify)
Din cauza crizei COVID-19, a
trebuit sa Incetati cooperarea cu
unii parteneri locali sau din r
10 strainatate in 2019 - 20207 I_—Da [MalYes
' Nu/ Her / No
HpI/IIlIJIOCB JIK BaM ITPEKPATUTD
paboTaTh ¢ HEKOTOPHIMHU
MNapTHEpPaMHU B CTPAHEC UJIA 3a
py6esxom u3z-3a COVID B 2019-
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2020 ?

Due to COVID-19 crisis, did you
have to stop cooperating with
some partners at home or abroad
in 2019 - 2020?

Ati gasit noi parteneri locali ca
urmare a schimbarilor provocate

de pandemie Tn 2019 - 2020? Am gasit /
Hamm / Found
Hamnm nu BBl HOBBIX MMapTHECPOB Ciutim / I/IHIGM /
B CTpaHE B pe3yJIbTaTe looking for
. g
11. N3MCHCHHHU, BBI3BAHHBIX
nangemuei, B 2019-2020? Planificim sa
cautam / [Inaaupyem
Have you found new partners in | uckars / planning
the country as a result of r
changes, brought on by the Nu/Her /no
pandemic in 2019 — 20207
Ati gasit, cautati sau intentionati
sd gasiti noi parteneri din Am gasit /
striindtate? Hawum / Found
Cautam / Umem
Hanumm nu BbI, HIIICTC WU .
. / looking for
12 IJIAHUPYCTEC HAMTU HOBLIX r
MapTHEPOB 3a pyoexom? Planificim si
cautam / [Tnaaupyem
Have you found, or are you uckath / planning
looking for or planning to find r
new partners abroad? Nu/Her /no
Alte aspecte privind impactul
crizei COVID-19 asupra lantului
de aprovizionare in 2019-2020?
I[pyrne ACIICKThI BIIMAHUA
kpuzuca COVID B 2019-2020 Ha
13. HENOYKY ITOCTaBOK? Text

[Toxxanyiicta, moaenurech
BamuMm onbitom

Other aspects of the impact of
the COVID-19 crisis on the
supply chain in 2019-2020?
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Finante / ®unancel / Finances

Ati avut angajamente financiare -
Tmprumuturi sau microcredite
nainte de criza COVID din
20197

Brinu mu y Bac puHaHCOBBIC
00s13aTeNBCTBA 110
KpEAUTaM/MUKPOKPEAUTAM JI0

I Da credit / Ta
Kpemur / Yes, credit

I Da microcredit /

Ta Mukpoxkpeaur /
yes, microcredit

14. Havana kpuzuca COVID B 2019 Da Imprumut
roay? privat / Jla YacTHbIii
3aém / Yes Private
Did you have financial loan
commitments - loans or ,—
microloans prior to the 2019 Nu /Her / No
COVID crisis?
Ati avut dificultati in
rambursarea imprumuturilor sau
a microcreditelor?
'__Da [Hal Yes
15. brutn Y BacC CJIOKHOCTH C - text
BBIIIJIATaMU KPEAUTOB, ~_ Nu/Her/No
MUKPOKPEAUTOB WU 3aiMOB?
Did you have difficulties in
repaying loans or microloans?
Banca dvs. sau organizatia de
microcredit a oferit vreun sprijin -
n rambursarea Tmprumuturilor Nu / Her / No
(amanare, rate mai mici ale Da, plati
dobanzii etc.) intirziate / [a,
IIpenocrasisi au Ban OaHK OTCPOHKY BEITLIAT /
MEKEOKPGI[HTH&H opraHmau,Hﬂ Yes, deferred
N payments
WK 3aéMIIUK KaKy0-JI100
16. MOJIJIEPKKY TIPH BBITLIATE I Da, reducerea text

KpeIuTOB (OTCPOUKa, CHIKEHHUE
MIPOIIEHTHOI CTaBKH, U JIp.)

Has your bank or microcredit
organization provided any
support in repaying loans
(deferral, lower interest rates,
etc.)

ratei % / Ia,
cHIKeHue % CTaBoOK /
Yes, % rate reduction

= Alte (specificati)

| Opyroe (yxaxure) /
Other (specify)
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Masuri de adaptare si atenuante intreprinse de IMM in timpul crizei COVID-19 /
AIanTHBHBIE M cMATYaoue Mepbl, npeanpuasateie MMCII Bo Bpems kpusuca COVID-19 /
Adaptive and mitigating measures undertaken by MSME during the COVID-19 crisis

Masuri de adaptare implementate (masuri administrative si / sau tehnice) /
IIpuHsATEIC amanTHBHBIE MEPHI (AAMHUHUCTPATUBHEIC H / TN TEXHUYIECKHAC MEPHI) /

Adaptive measures implemented (administrative and/or technical measures)

17.

A trebuit sa vindeti sau sa
reduceti utilizarea proprietatilor
sau echipamentelor imobiliare ca
urmare a crizei COVID-19 din
2019-2020?

HpI/IHIJ'IOCI) JIK BaM IIpoJaTh UJIn
0TKAa3aThCs OT UCTIONB30BAHHUS
HEJIBIDKIMOCTH WU
000pyIOBaHUS B pPE3yIIbTATE
kpuzuca COVID B 2019-2020?

Did you have to sell or cut the
use of real estate property or
equipment as a result of the
COVID-19 crisis in 2019-2020?

Da imobil / [a,
HEABWKUMOCTH / YEs
real estate

Da echipament /
Ia, obopynosanue /
yes equipment

I Da automobile /

[Ha, TpancriopTHble
cperncTsa /yes
vehicles

2 Nu / Het /no

18.

A trebuit sa reduceti suprafata
imobilelor Inchiriate sau sa
renuntati la contractele de chirie
a imobilelor dupa criza COVID-
2019-2020?

[punutock 11 BaM CHU3UTb
TUTOIIA/IA apEH Ty eMBIX
HOMEIICHUH WITH OTKA3aThCs OT
apeH/Ibl HEIBWKUMOCTH TI0CTIe
kpusuca COVID B 2019-2020?

Did you have to reduce the size
of rented real estate or give up
real estate leases after the
COVID-2019-2020 crisis?

'__Da /Hal Yes

3 Nu/ Her / No

text

19.

A trebuit sa concediati angajati
din cauza problemelor financiare
create de criza COVID-191n
2019 - 2020?

[Ipuiiock i1 BaM YBOJIHTH
COTPYTHUKOB H3-32 (PHHAHCOBBIX
npo6iieM, Bei3BanHbIX COVID B
2019-2020 ?

—I

Da/lla/ Yes
3 Nu / Het / No

text
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Did you have to lay off
employees due to financial
problems created by the COVID-
19 crisis in 2019 - 20207

A trebuit sa concediati angajati
de sex feminin din cauza
problemelor financiare create de
criza COVID-19 1n 2019 - 2020?

HpI/IHIJ'IOCI) JIK BaM YBOJIMTb
COTPYAHUKOB-KCHIIUH U3-3a

(bMHAHCOBBIX MPOOIIEM, - Da/la/ Yes
20. Be3BaHHbIXx COVID B 2019- — text
Did you have to lay off female
employees because of the
financial problems created by the
COVID-19 crisis in 2019 -
20207
0,
A trebuit sa reduceti salariile text, %
a?ggf:}#;g?gg;gzge criza Daca da, cu cate procente sa redus
F():OVID-19’) salariu, comparativ cu salariul
' dinaintea pandemiei?
ipl;L;;iToci(J)m Baﬁﬂiﬁﬁiﬁia 3 Da/Ia/ Yes Ecnu n1a, BeIbEpUTE, CKOIBKO
21. P y TPYA I MMPOLCHTOB COCTABJIACT 3apruiaTa
HpO6J’ICM, prisparEEx COVID _NU / HCT/ No MOCJIC MOHMXXCHUS, 110 CPAaBHCHHUIO
- ? ’
2019-20207 C 3apIUIaTOM JI0 MAHICMUK?
Did you have to cut employees' If yes, select how much of the
salaries due to the problems '
- ercentage of salary after the
created by the COVID-19 crisis? gowngra%le compa)r/e d to salary
before the pandemic?
text, %
HpI/IIHJIOCB JIN BaM CHU3UTH
?E;Hig;og_};finmfgz oM B Daca da, cu cate procente sa redus
i p salariu, comparativ cu salariul
KoMIaHuH, Bei3BaHHBIX COVID dinaintea pandemiei?
- ? '
B 2019-20207 ™ g /lTa/ Yes
22. Did you have to cut salaries of r Nu/ Het / No Ecnn na, BeiGepure, cxobko

female employees due to the
problems created by the COVID-
19 crisis in 2019 - 2020?

MIPOLCHTOB COCTABJIACT 3apIuiaTa
TIOCJIC IMMOHMIKCHUSA, 10 CPAaBHECHHIO
C 3aan1aToﬁ a0 HaHI[CMI/II/I?

If yes, select how much of the
percentage of salary after the
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downgrade, compared to salary
before the pandemic?

Ati redus programul de lucru
platit din cauza problemelor

create de criza COVID-19 in
2019 - 20207

HpI/IH_IJ'IOCB JI1 BaM CHHXXaThb
3aHATOCTH (OHJ'Ia‘-II/IBaeMOC

—I

text, %

Daca da, selectati cate procente din
ocuparea fortei de munca este post-
pandemica versus ocuparea pre-
pandemica?

~ Dal/nalYes
23. paotee Bpems) COTPY IHHKaM r Ecnu na, Beibepute, CKOIBKO
13-3a Mpo0JIeM, BEI3BAHHBIX Nu / Het/ No
COVID B 2019-20207 — MIPOIIEHTOB COCTABISET 3aHATOCTh
mocJie MaHJIEeMIH, 10 CPABHEHHUIO C
Have you reduced paid working SAHATOCTBIO /10 NAKAICMHH?
hours of due to the problems If yes, select how many percent of
created by the COVID-19 crisis Yes, ; Y perc
in 2019 - 20207 employment is post_—pandemlc
versus pre-pandemic employment?
Ati redus programul de lucru
platit al angajatilor de sex
feminin din cauza problemelor text, %
create de criza COVID-19 in
2019 - 2020? Daca da, selectati cate procente din
ocuparea fortei de munca este post-
[Ipumurocs In BaM CHHXKATh pandemica versus ocuparea pre-
3aHSATOCTH (OIUTAYMBAaEMOC - pandemica?
pabouee Bpemst) cotpyaaukam- | Da/Jla/ Yes
24. JKEHIIMHAM H3-3a IIPO0IIeM, — Ecnu na, Beibepure, CKOIBEKO
Be3BaHHBIX COVID B 2019- —Nu/Her/No MIPOIIEHTOB COCTABIISET 3aHATOCTD
20207 MOCJIC TTAHJEMUH, TI0 CPABHEHUIO C
3aHATOCTHIO JI0 TAHJCMHU?
Have you reduced paid working
hours of female employees due If yes, select how many percent of
to the problems created by the employment is post-pandemic
COVID-19 crisis in 2019 - versus pre-pandemic employment?
20207
Ati atras Tmprumuturi
suplimentare pentru organizarea
muncii la distanta?
Bl npuBnekanu
JIOTIOJTHUTENbHBIN KPEJUT, [
o5 MHUKPOKPEIUT WIIA 3a€M JUIsS I_—Da IMalYes text
OpraHu3alNU YAATIEHHON ~_ Nu/Her/No

paboTb1?

Have you attracted additional
loans for organizing remote
work?
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26.

Au plecat angajatii din propria
dorinta din motive legate de
COVID-19?

VYBOJSBHSUTUCH JTH COTPYAHUKH
CaMOCTOSITEIBHO MO CBSI3aHHBIM
¢ COVID-19 npuuynnam?

Did employees leave on their
own for COVID-19-related
reasons?

—I

Da/lla/ Yes
- Nu / Her / No

text

27.

Planuiti sa va schimbati sau sa
va transformati domeniul de
activitate din cauza consecintelor
pandemiei?

BrI mnanupyere H3MEHHUTD WITH
TpaHchOPMHUPOBATH CBOIO cepy
JIeSITeIIbBHOCTU M3-3a
ITOCJIEICTBHUH TTaHIEMHH ?

Are you planning to change or
transform your field of activity
due to the consequences of the
pandemic?

'__Da /Hal Yes

3 Nu / Her / No

text

Rezultate financiare obtinute (vanzari, productie, cota de piata, altele) /
JlocTurHyThie (PMHAHCOBBIC Pe3yNbTaThl (IIPOJAXH, IPOU3BOICTBO, I0JIS PHIHKA, poyee) /

Achieved financial results (sales, production, market share, other)

Cifra de afaceri pe an Tnainte de
criza COVID-2019 in 2019 —
2020, $

O6beM 000poTa B TOJ 110

- pindla/ mo/up
to 3000

I pinala/ go / up

kpusnca COVID-19 5 2019- to 6000 Mii $
28. 2020. 5 USD . Teic. $
B —_pindla/n0/up | g thousands
to 25000
Turnover per year before the r
COVID-2019 crisis in 2019 — | — Peste / Goee /
2020 above 25000
A existat o scadere / crestere a -
cifrei de afaceri in 2021? __ scadere /
camkuue / decrease
Habaromanocs nu cHmwkenne wid | [ NU / Her /no Text %
29. | pocT BaJOBOTO JIOXO/A B P—

teyenuu kpusuca COVID B
2019-2020?

Were there a decrease / increase

- crestere / poct /
growth

" declin /
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in turnover in 20217

orxsionenue [/ decline

30.

S-a modificat volumul de bunuri
/ servicii produse de companie
ca urmare a pandemiei?

M3mennnuce a1 00beMBI
MPOU3BEICHHBIX TOBAPOB/YCITyT
KOMIIaHWUECH B Pe3yJIbTaTe
mangemuu B 2019-20207?

Has the volume of goods /
services produced by the
company changed as a result of
the pandemic?

'__ scadere /
cumwkuue / decrease
3 Nu / Het /no

-

__ crestere / poct /
growth

" declin /

otknonenue / decline

Text %

31.

Ati extins comunicarea cu
investitorii, clientii i partenerii
prin intermediul retelelor sociale,
oferind informatii tehnice despre
produse si servicii?

Pacrumpsinm i BBl 001IEHUE ©
WHBECTOPAMH, KIIMEHTAMU U
mapTHepaMHy 4epe3 COLCETH,
MPEIOCTABIIASA TEXHUUECKYIO
UH(POPMAITUIO O MPOAYKTaX U
yciyrax B 2019-2020?

Have you expanded
communication with investors,
customers and partners through
social media, providing technical
information about products and
services?

'__Da /dal Yes

3 Nu/ Her / No

Text

Da, Facebook / ®eiicOyk
Da, Instagram /

I/IHCTanaM'_ Da, VK /B
Konrakte

2 Da, WhatsApp / Barcam
Da, Telegram / Tenerpam
Da, OK / OnHOKIIaCCHUKH

-
-
[ . .

Da, Linkedin / JIluaken n

32.

Ati implementat vanzari online?
Buenpunu i Bl oHnaiiH —

npogaxu B 2019-2020?

Have you implemented online
sales?

.

_ Dal/nalYes
a Nu / Her / No

text

33.

Ati introdus produse sau servicii
pentru combaterea si recuperarea
dupi pandemia COVID-19, in

r

Da/lla/ Yes

text
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2019-2020?

Brenpuiu v BbI TPOAYKTHI WU
yenyru it 6opsob1 ¢ COVID-
19 1 BoccTaHOBIIEHHUS ITOCIIE
mangemuu B 2019-20207?

Have you introduced products or
services to combat and recover
from COVID-19 in 2019-2020?

=

Nu/ Her / No

34.

V-ati implementat sectorul
serviciilor, recalificandu-va
personalul sau diversificandu-va
activitatile in proiecte 1n care
poate fi oferita asistenta la
distanta?

[Mepexonnnu m BoI B 2019-2020
B chepy yCiyr, myTeM
HEePETIOArOTOBKH CBOMX
COTPYJHHUKOB WITH
JTUBEpCU(HUKALINT CBOCH
JeATETLHOCTH B TIPOEKTAX, TIe
MOKET OBITh IIPEIOCTaBICHA
yIaJIeHHAs TOMOIIb?

Have you moved into the service
sector, by retraining your staff or
diversifying their activities into
projects where remote assistance
can be provided?

—I

_ Da/nalYes
3 Nu / Her / No

text

35.

Ati oferit traininguri online
platite?

[penocraBisum a1 TIATHBIE
oHJaiH-TpenuHru B 2019-20207

Did you provide paid online
trainings?

3 Da, am Tnceput

sa oferim / Ja,
Ha4dalin
npeaocTaBIsaTh / Yes,
we started to provide

3 Da, dar le-am

furnizat deja Tnainte
de pandemie / Ta, Ho
MBI YK€
npeaAOCTABIIAIN UX OO0
mannemun / Yes, but
we already provided
them before the
pandemic

3 Nu / Her

text
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/ No

36.

Ati atras fonduri de la agentii
donatoare sau alte surse pentru
cercetare si dezvoltare de solutii
tehnice inovatoare solicitate pe
piata?

IIpuBnexkanu au cpeacTBa OT
JIOHOPCKHX areHTCTB U APYTUX
ncrounnkos 11 HUOKP mo
WHHOBAI[MOHHEIM H
BOCTPEOOBAaHHBIM TEXHUYECKHM
pemieHusmM?

Did you attract funds from donor
agencies or other sources for
R&D on innovative and in-
demand technical solutions?

—I

~ Dal/nalYes
3 Nu/ Her/ No

text

37.

Ati incercat sa gasiti noi
furnizori si clienti folosind
asociatii de afaceri sau din
industrie, Camera de Comert si
Industrie?

IIerTanucky T HAaTH HOBBIX
IMOCTAaBIIMKOB U KJIIMEHTOB,
WCITIOJIB3Ys OM3HEC acCOIHAITUH,
OTpaclieBble acCOIHAIUH,
TOPTOBO-TIPOMBIIIIIICHHYIO
najary?

Have you tried to find new
suppliers and customers using
business or industry
associations, Chamber of
Commerce and Industry?

—I

_ Dal/nalYes
3 Nu / Her / No

text

38.

Ati putea furniza alte exemple de
produse si servicii noi care ar
putea ajuta colegii dvs. din
industria SRE si EE?

MoskeTe 11 BBl IPUBECTH
JIpyTHe MpUMEpHl HOBBIX
MPOAYKTOB H YCIIyT, KOTOpPbIE
MOTJIM OBl TOMOYB BALIHM
KoJuteram B uHAycTpuu BUD u
299?

—I

Da/Ia/ Yes
3 Nu / Het / No

text
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Could you provide other
examples of new products and
services that could help your
colleagues in the RES and EE
industry?

Asistenta financiara acordata de guvern sau primita din alte surse /

dunancoBas IoMO1lb, MPEAO0CTABJICHHAA ITOCYAapCTBOM WJIM MOJTYYCHHAA U3 APYTUX UCTOYHHUKOB /
Financial assistance provided by the government or received from other sources

Ati primit asistenta financiara
(imprumuturi, plati amanate,
reduceri de impozite), subventii

Da, imprumuturi
preferentiat / Jla,
JIbI'OTHBIC KPEANUTDLL /
Yes, soft loans

sau alte asistente de la stat? |— .
Da, reduceri de
Oka3bIBajo J1 BaM rocyJ1apCTBO impozite / [la,
(PMHAHCOBYIO TIOMOIIIE - CHIKEHHE HaJIoroB /
39 KpPE€OUTHI, CHIDKEHUE HAJIO0I'0B, Yes, tax cuts text
' Cy6CI/II[I/II/I WK UHYIO ITOMOIIb B [ Da SUbventii /
2019-2020? Ha, cyocuauu / Yes,
. . . subsidies
Have you received financial -
assistance (loans, deferred Nu / Het / No
payments, tax cuts), subsidies or . .
other assistance from the state? Alte (specificati)
Hpyroe (ykaxwure) /
Other (specify)
Organizatiile internationale v-au
oferit asistenta?
Oxka3pIBaJIM JU BaM ITIOMOIIb -
MEK/TyHapO/IHbIe OpraHu3anum? Da/la/ Yes
40. | Bo Bpems kpusuca B 2019-2020 |— NU / IN text
FOle? u/ Her 0
Did international organizations
provide you with assistance?
Cum a afectat sprijinul -
activitatea companiei in timpul Da, a eliminat
crizei COVID-19? complet consecintele
crizei / Ma, B moHoi
Kaxk nosnusita noagaCp:KKa OoT MEpC yCTpaHUIa
41, rocyaapCTBa Ha ACATCIBHOCTb MOCJIICACTBUA KpU3HCa

KOMIIaHHWHW BO BpEMA KpH3uca B

2019-2020 romy?

How did the support affect the
company's operations during the

/ Yes, fully eliminated
the consequences of
the crisis

- Eliminat partial /
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COVID-19 crisis?

YcTpanuia 4acTUYHO
/
Eliminated partially

'__ Nu a afectat Tn
nici un fel / Huxax ue
nosiusia / did not
affect in any way

a Nu am primit

sprijin / He momy4nin
oanepxku / Didn't
get support

42.

Ce asistentd doriti sa mai primiti,
in afara de ceea ce ofera
guvernul?

Kakue Mepsl BBl TOCOBETOBAIH
OBl IPaBUTENBCTBY AT

MoIIep KU OnU3Heca, KpoMe Tex,
KOTOpBIE OHO Tpeasaraio’?

What assistance would you like
to receive, besides what the
government is offering?

text

text
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