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 Mandate
 Implementation plan
 Focus on TIR Carnet holder status change email 

notifications
 Focus on withdrawal and exclusion form changes
 Focus on withdrawal and exclusion email reminders
 Focus on the TIR Carnet Holder Portal (TCHP)
 ITDB and TIR Carnet holder mobile applications

Outline
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 Based on document ECE/TRANS/WP.30/AC.2/2020/18/Rev.1 (EN, FR, 
RU) presented at the 74th session of the AC.2 in February 2021 (Para. 
17(b)) 

 Adopted by the committee with adjustment as described in AC.2 report 
ECE/TRANS/WP.30/AC.2/151 (Para. 29)

 Functional specifications of the proposed technical solution are 
described in document ECE/TRANS/WP.30/AC.2/2020/18/Rev.1 para 
17 (EN, FR, RU).

Mandate
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https://unece.org/sites/default/files/2021-01/ECE-TRANS-WP30-AC2-2020-18r1e.pdf
https://unece.org/sites/default/files/2021-01/ECE-TRANS-WP30-AC2-2020-18r1f.pdf
https://unece.org/sites/default/files/2021-01/ECE-TRANS-WP30-AC2-2020-18r1r.pdf
https://unece.org/sites/default/files/2021-03/ECE-TRANS-WP30-AC2-151e.pdf#page=7
https://unece.org/sites/default/files/2021-01/ECE-TRANS-WP30-AC2-2020-18r1e.pdf
https://unece.org/sites/default/files/2021-01/ECE-TRANS-WP30-AC2-2020-18r1f.pdf
https://unece.org/sites/default/files/2021-01/ECE-TRANS-WP30-AC2-2020-18r1r.pdf


1. ITDB web application changes:
a. TIR Carnet holder status change email notifications;
b. Change to temporary withdrawal and exclusion web form to enforce end date or 

reminder date entry;
c. Automated sending of withdrawal and exclusion email reminders.

2. TIR Carnet holder web portal

3. ITDB and TIR Carnet holder mobile applications

Implementation plan
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 Functional specifications 
described in document 
ECE/TRANS/WP.30/AC.2/20
20/18/Rev.1 para 17 (a)

 28 new triggering events to 
be managed

 Large communication 
campaign to all associations 
to retrieve holder email 
contact information (in 
progress)

TIR Carnet holder status change email notifications
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 Functional specifications described in document 
ECE/TRANS/WP.30/AC.2/2020/18/Rev.1 para 17 (b)(i)

 Update of the web form to enforce users to provide either 
end or reminder date for temporary withdrawals/exclusions

Temporary withdrawal and exclusion form change
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Proposal: ECE/TRANS/WP.30/AC.2/2020/18/Rev.1 para 17 (b)(i) Report: ECE/TRANS/WP.30/AC.2/151 (Para. 29)



 Functional specifications described in document 
ECE/TRANS/WP.30/AC.2/2020/18/Rev.1 para 17 (b)(i)

 Nightly automated verifications to send email reminders to temporary 
withdrawal or exclusions without end dates.
 On reminder date: to the related customs users;
 2 weeks after reminder date: to the related customs and associations users;
 4 weeks after reminder date: to the related customs (final reminder).

Automated sending of withdrawal and exclusion 
email reminders
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 Functional specifications described in 
document 
ECE/TRANS/WP.30/AC.2/2020/18/Rev.1 para 
17 (c)

 TIR Carnet holder web portal
 Simple and mobile friendly web application to allow 

holder staff to consult the TIR Carnet holder status 
currently recorded ITDB;

 Currently being tested internally.

TIR Carnet Holder Portal (1/2)
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 Secured access with 2 step registration 
validation

 Compatible with OpenID/Tier authenticated 
registration system (Google, Microsoft, …)

TIR Carnet Holder Portal (2/3)
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Public user

Sign up as
holder staff

Pending 
email verificationYes

Confirmation via
link send to 

user email address

Pending 
holder verification

Confirmation via
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holder email address

Yes Yes
Active

No
No

No
Registration:



 Access to live ITDB data
 Mobile/Tablet friendly
 Access to National 

Association directory
 Status change 

notification
 Emergency contact

TIR Carnet Holder Portal (3/3)
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Web 
vs 

Mobile



 Functional specifications described in document 
ECE/TRANS/WP.30/AC.2/2020/18/Rev.1 para 17 (c)

 ITDB/Customs officer mobile application and TIR Carnet holder mobile application
 Simple mobile application allowing to use respectively ITDB and the TIR Carnet holder portal 

main features via mobile apps;
 Specifications drafting finalized;
 Search for United Nations mobile development resources in progress.

ITDB and TIR Carnet holder mobile applications
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Jonathan Valdes
For the TIR secretariat
Contact: itdb@un.org
UNECE
9 February 2022, Geneva

Thank you!

mailto:itdb@un.org
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