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Handling Disinformation

A common approach by ESS NSls

Mike Ackermans — Statistics Netherlands




1. Incidents

https://youtu.be/bw5IdWr9QD0?t=659



https://youtu.be/bw5ldWr9QD0?t=659
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@) UNECE Fundamental principles of
official statistics

Official statistics - reliable and objective information - is
crucial for decision making

Highest standards of impartiality, scientific principles,
professional methods

The statistical agencies are entitled to comment on
erroneous interpretation and misuse of statistics. =




ESS STRATEGIC COMMUNICATION DURING THE
COVID-19 CRISIS

Taskforce subgroup ‘handling disinformation’ =




What is disinformation?

Disinformation is non-factual or demonstrably untrue or wrong
information that is spread in public debate. This information has the
intent to mislead or is being presented as a ‘truth untold by
mainstream media’. The information presented can be contradicted
with official statistics and facts provided by the statistical office.

Take care: don’t call it ‘Fake News’
=> Too polemic, makes you part of public debate




Covid-19 enters, disinformation starts

< Mail ull 13:45 ()
& facebook.com
DISEASE DEATHS PER DAY WORLDWIDE US ) Eu I, March 2020

Tuberculosis
Hepatitis B
Pneumonia
HIV [ AIDS
Malaria
Shigellosis
Rotavirus
Seasonal Flu
Norovirus
Whooping (ough
Typhoid . )
Cholera Randall Bresee » Let America Work! 2April 30 at
Meningitis TR

Measles 11:45 PM -

Rabies

Yellow Fever

COVID-19 Coronavirus So explain to me again why they shut down the

Leishmaniasis .
Ehinacoanck whole world for number 17 on the list.

Dengue Fever [glh
Hepatitis A D

Chicken Pox | 2 E
Sleeping Sickness

Ebola -
SARS : 7

MERS = SOURCES: CDC, WHO, THE LANCET - CORRECT AS OF MAR



Covid-19 enters, disinformation starts
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Covid-19 enters, disinformation starts

Rocio Monasterio &
@monasterioR

En Espafa nos siguen hablando de 27.000 muertos por
coronavirus, realmente son 50.000 ;alguién va a asumir
responsabilidades?

Spain, June 2020

“In Spain they continue to tell us about
27,000 deaths from coronavirus, it really
is 50,000, is someone going to take
responsibility?”

Cae el ministro de Salud de Chile en medio de una disputa por las cifras de mue...

Chile ha dado este sabado un golpe de timén en su lucha contra la Covid-19, que
esta afectando al pais con especial safia: Jaime Manalich deja el Ministerio de ...
& elmundo.es




Covid-19 disinformation

Sputnik V@ @sputnikvaccine - 23 apr.

BREAKING: #SputnikV study shows that there are significantly more deaths WO r I d Wi d e A p ri I 2 0 2 1
following vaccination with Pfizer than with AstraZeneca vaccine per Tmn ’

administered doses, based on official publicly available data by 13

international health regulators.

Significantly more T ————
L P cisterad] e e e
ey vhoeen

AVERAGE OF 13 COUNTRIES SIHPLE WISGHTED AVERAGE

aﬂer vaCCE“ation With INOIVIOUAL DEATH RATES (BY 8 OF ADMMNISTERED DOSES )
Pfizer/BioNTech mRNA  “oq. o pionTech 39.4 16.0
vaccine compared to
AstraZeneca and other
COVID-19 jabs AstraZeneca 12.8

Moderna 20.2 136
8.8
Johnson & Johnson 7.5 7.5
Sputnik Vv 20 3.7

Q 216 1 12K QO 14 0

sputnik V@ @sputnikvaccine - 23 apr.
The causes of such major discrepancies in the number of death cases E
among different vaccines should be the focus of honest scientific and public

discussion.

Q 7 1 66 QO 236 a 10




H’{_«. Si, ci sta, ma sempre senza esagerare ..

Vedi dati ISTAT verificabili sul loro sito 42
N Italy, dec 2020

2016: 166.965
2017:192.045
2018: 184.991
2019: 185.967
2020: 165.367 Inclusi ovviamente i positivi al
Covid-19 abbiamo avuto 20,600 morti in meno
rispetto all'anno scorso, eppure |la percezione e
che vi sia un numero di decessi molto
maggiore rispetto agli anni precedenti. =

Claiming excess mortality
in 2020 was 20,600 lower
than previous year

Al | 3 8 (8 ) T, EPEI
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“wirus truth.nl” ciaim: mortality during Covid-crisis is not higher

»ﬁ- \{i‘erf;iesa“’\égﬂﬁhe'd Our actions v Your actions v Knowledge base v Downloads News v Contact v

live stream

Mortality over 8 o

ortality over 8os o ekl o

Table 1: Risk of death from COVID-19 by age group in the period February-March m

2021

LeeMijdagroep rwe | Risico op serfe door COVID- 9 (serisl per 200 050 parsonen A crisis in science, lockdown is a
3;% —— —H — disgrace. Willem Engel and Ramon
8049 [os - | Bril

50-59 23

50-69 |88 et
70-79 | 36,1 — : - .
A0+ Thes7 TR \"\"y Een crisis in de wete...

Tagevent abarig van bl BV ¥

Table 1 shows how many people died in the period February-March 2021 from
confirmed COVID-19 per 100,000 people in different age groups. A confirmed otzsze W) [ Elh
COVID-19 death: someone who tests positive for the SARS-CoV-2 virus at the time

of death (COVID-19 does not necessarily have to be the direct cause of death). In
the 80+ category, the mortality rate is 165.7 per 100,000 people. In 2021 there will

Podcast Radio 2: The corona policy

. 840,000 people aged 80 or older in the Netherlands. So in the 80+ . . 12
Sign up for the newsletter ] filleted by Willem Engel
d be about 1392 confirmed COVID-19 deaths.

N -




Other disinformation incidents in 2020/21:

Labour statistics challenged: Greece, Poland

Use of mobile network provider’s data, claiming severe
privacy issues: Spain, Ireland, the Netherlands

Income growth data challenged: the Netherlands
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2. Measures

Strategy developed by Eurostat ESS taskforce members

1.

|dentify, monitor, verify disinformation
- tracking tools
- social media monitoring tools

Incidents repository live document, growing

Learnings: tried and tested response practices
what worked, what didn’t

Rules of engagement: general advice how to
handle/tackle disinformation a2l

14




Starting point: NSIs vulnerability

Do not engage directly with the propagators of
disinformation

Do not get involved in polemic public debates

15




Monitoring tools

Google Fact Check
Explorer

Global disinformation
indeks

Hoaxy

BotSlayer

Botometer

Twitter twXplorer

Iffy Quotient

CrowdTangle

Google

Veracity.ai
Indiana University
Bloomington
Indiana University
Bloomington
Indiana University
Bloomington
Northwestern
University

Michigan University

Facebook

All

News outlets
Twitter, online
articles
Twitter

Twitter

Twitter
news and

https://toolbox.google.com/factchec

k/explorer

https://disinformationindex.org/

https://hoaxy.osome.iu.edu/
https://osome.iu.edu/tools/botslaye
’

https://botometer.osome.iu.edu/

https://twxplorer.knightlab.com/
https://csmr.umich.edu/projects/iffy

information sites -quotient/

Facebook,
Instagram and
Reddit

https://www.crowdtangle.com/



https://toolbox.google.com/factcheck/explorer
https://disinformationindex.org/
https://hoaxy.osome.iu.edu/
https://osome.iu.edu/tools/botslayer
https://botometer.osome.iu.edu/
https://twxplorer.knightlab.com/
https://csmr.umich.edu/projects/iffy-quotient/
https://www.crowdtangle.com/

Help Dashboard Data Software OSoMe

Article Search ‘ excess mortality
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Factchecking, investigative journalism tools

Snopes Snopes Media Group Fact checking https://www.snopes.com/
Efe Verifica Agencia EFE (news wire) Fact checking https://www.efe.com/efe/espa
na/efeverifica/

Factuel Agence France-Presse  Fact checking https://factuel.afp.com/
(AFP) news wire

NewsGuard NewsGuard news and information https://www.newsguardtech.co
Technologies websites m/

DROG Self-owned Online social media & https://drog.group/

web platforms

Trollrensics Self-owned, gov. Online social media & https://www.trollrensics.com/
sponsored (Dutch) web platforms
European Digital European University Online overview, https://edmo.eu

Media Observatory Institute Florence with repositories, activities
partnerships



https://www.snopes.com/
https://www.efe.com/efe/espana/efeverifica/
https://factuel.afp.com/
https://www.newsguardtech.com/
https://drog.group/
https://www.trollrensics.com/

European Digital Media Observatory

|
r— About EDMO Repositories News & Events Publications Join Our Community

European Digital Media Observatory

)
1

)



https://edmo.eu/

= AFP. Factuel M Q

REGIONS RUBRIQUES

Le virus du Covid-19 issu du laboratoire de Wuhan ? Pas si simple

Mis a jour le 14/06/2021 a 16:54

Euro : Non, le malaise de Christian Eriksen
n'a pas été causé par le vaccin contre le
Covid-19

Mis a jour le 15/06/2021 & 15:00

Covid-19 : retrouvezici tous nos articles de
vérification .




Lessons from NSI incidents: what didn’t work

Engaging directly with the spreaders of disinformation

In a NSI message targeted to the source of
disinformation, repeating the disinformation content,
like ‘the myth’ (and naming it as such), before
providing the right information and correct data.

21




Lessons from NSI incidents: what did work

Among other lessons:

Responding immediately (in own channels)
Responding via partners/ambassadors in your network
Tell the truth first!

Empower employees to act as ambassadors (experts)
Build partnerships to handle disinformation

Build partnerships to educate the public

Encourage journalists to build trust by providing
readers with background information to their stories =

22




Actions from DG COMM (EU)

Directorate-General for Communication of the European
Commission

Recommendation: improve detection, analysis and
exposure of disinformation

Set-up of a Rapid Alert System

Implementation of EU-wide Code of Practice on
Disinformation

Targeted campaigns in Europe and beyond

23




Voorbeeld

Wat is oversterfte en was 2020
een opmerkelijk sterftejaar?

>
A |



https://youtu.be/6E5e2PbvmwA

Conclusions

- Be active, but keep distance
- Monitor, track, do research
- But tools&skills are not enough: capacity is needed!

=> hands, people, fte!

25
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Facts that matter
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