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Challenges to good quality statistics and its use

-Volumes of data
Big data - Multiple sources 

- Assess methodological 
differences

- Social behaviors changes 
Internet & digitalization

- Exposure to misinformation 
- Low belief that statistics is 

used by policy makers 

- Sentiment based policy making

Detrimental low trust in statistics
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Sentiment based policy making – (easy) fake
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Statistics quality 
standards

Transparency 
in 

methodology 

Representa-
tiveness and 
robustness 

Micro-
aggregation 

methods
Confidentiality

Accessibility

Characteristics of 
good quality statistics

Characteristics of 
low quality statistics

No representativeness considerations

Ad hoc and no consistency check over time

Not feasible to replicate results

No use of international standards, concepts 
and semantic

No structured data

No accountability

No contacts for public questions

No transparency in “follow the money”

Lack of transparency in methodology and 
documentation

Challenges to evidence based policies based on statistics 
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Communicating statistics in a digitalised world

Communicating the wealth of statistics is a strategic asset and a fundamental task 
contributing to transparency and accountability and crowds out low quality statistics

Does the public and institutions obtain official statistics in a way that is (i) understandable (ii) easy to find and use (iii) digitally shareable,
which increases the use of official statistics and lead to sustainable policy decision for the collective benefits of citizens?

Lean  & Visualisation
• Wealth of information, statistics intelligence,  

feeding a complex decision making process 
• Analysis, assessments, policy options, decisions

Results
• Transparency & accountability
• Knowledge based society
• Building institutional Trust
• Crowding out low quality statistics

• extract relevant statistics
• using key messaging 
• common lean language
• provide narrative
• visualise and compare
• facilitate the access and re-use
• foster international standards
• assessment of differences to benchmark 

and impact
• proactively outreach to key users

• availability of underlying statistics
o policy suggestions 
o Policy assessments and options
o policy decisions

• ability to replicate by citizens
• easy access to statistics 
• transparency in methodology
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Welfare enhancement

FACTUAL  AND INDEPENDENT STATISTICS 

Analysis & 
assessment

Policy options

Policy decisions

Policy validations

Analysis & assessment

Statistical and 
financial literacy

Professional users and citizens Policy making

Statistics  - for the collective benefits of citizens 

Knowledge based society 

Policy accountability 
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INSIGHTS VISUAL PUBLICATIONS

INFLATION

BLOGs

Communicating statistics in a digitalised world

An interactive communication platform bringing statistics closer to professional users, media and citizens
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Communicating statistics in a digitalised world

• Lean
• Visual
• Interactive
• Digital
• Short text
• Easy to 

- understand
• - use 
• - find data
• - share
• - replicate

Demo 

https://www.euro-area-statistics.org/digital-publication/statistics-insights-inflation/?lang=en


Rubric Communicating statistics in a digitalised world
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Communicating statistics in a digitalised world

Play 
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Eurosystem

Collaborative efforts in communicating statistics in a digitalised world
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Communicating statistics in a digitalised world

First media impression of the coordinated campaign 
on the release of the inflation publication 
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20 000 
euro area and 
national series

… hosted in the 
cloud

- Easily comparing countries 
- digital re-usability
- Digital influencers 
- Embed on websites
- Language matters

Impact

1
7

Communicating statistics in a digitalised world

- Short time to market
- Low resources 
- Low budget

> 100.000 
visits first 3 weeks

> 40 media articles Worldwide outreach
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https://www.daserste.de/information/wirtschaft-boerse/plusminus/sendung/hr/210519_pm_inflation-100.html
https://www.faz.net/aktuell/finanzen/meine-finanzen/inflations-unterricht-fuer-jedermann-17350167.html
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https://www.zdf.de/verbraucher/wiso/wiso-vom-31-mai-2021-100.html
https://www.zdf.de/verbraucher/wiso/wiso-vom-31-mai-2021-100.html
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https://economia3.com/2021/05/20/444633-el-bce-crea-una-herramienta-para-calcular-la-inflacion-de-nuestros-bienes/
https://economia3.com/2021/05/20/444633-el-bce-crea-una-herramienta-para-calcular-la-inflacion-de-nuestros-bienes/
https://www.eleconomista.es/economia/noticias/11226482/05/21/Esta-calculadora-del-BCE-te-permite-saber-cual-es-la-inflacion-de-tu-hogar.html
https://www.oe24.at/digital/online-tool-der-ezb-berechnet-persoenliche-inflationsrate/477987194
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https://securerss.precise.co.uk/Default.aspx?a=123506&f=563306912.pdf
https://rus.delfi.lv/biznes/bizopinion/ekspert-banka-latvii-u-kazhdogo-svoya-inflyaciya-pravda-li-chto-u-pensionerov-ona-bolshe.d?id=53268907
https://www.ft.com/content/9d5addcc-ab90-431f-b036-57e93011f623?desktop=true&segmentId=d8d3e364-5197-20eb-17cf-2437841d178a
https://www.lainformacion.com/mercados-y-bolsas/bce-crea-herramienta-interactiva-calcular-inflacion-hogares/2838892/?autoref=true
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https://securerss.precise.co.uk/Default.aspx?a=123506&f=563276841.pdf
https://securerss.precise.co.uk/Default.aspx?a=123506&f=563276841.pdf
https://securerss.precise.co.uk/Default.aspx?a=123506&f=563276841.pdf
https://www.n-tv.de/ratgeber/Wie-hoch-ist-die-persoenliche-Inflation-article22566348.html
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https://www.rheinpfalz.de/wirtschaft_artikel,-die-pers%C3%B6nliche-inflationsrate-errechnen-_arid,5205950.html
https://www.sueddeutsche.de/wirtschaft/verbraucher-persoenlicher-inflationsrechner-auf-ezb-webseite-dpa.urn-newsml-dpa-com-20090101-210520-99-678519
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https://www.freiepresse.de/ratgeber/finanzen/persoenlicher-inflationsrechner-auf-ezb-webseite-artikel11505804
https://www.weser-kurier.de/ratgeber/persoenlicher-inflationsrechner-auf-ezb-webseite-doc7fv7znkiymx1c2p1afqe
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https://www.augsburger-allgemeine.de/themenwelten/wirtschaft/Alles-wird-teurer-Persoenlicher-Inflationsrechner-auf-EZB-Webseite-id59731166.html
https://www.abendblatt.de/wirtschaft/finanzen/article232339655/Persoenlicher-Inflationsrechner-auf-EZB-Webseite.html
https://www.arcor.de/live/article/hub01-home-leben-job/10871925
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https://www.nwzonline.de/geld-meldungen/alles-wird-teurer-persoenlicher-inflationsrechner-auf-ezb-webseite_a_51,1,2185395216.html
https://www.t-online.de/finanzen/geld-vorsorge/id_90071344/alles-wird-teurer-persoenlicher-inflationsrechner-auf-ezb-webseite.html
https://www.msn.com/de-de/finanzen/top-stories/pers%C3%B6nlicher-inflationsrechner-auf-ezb-webseite/ar-AAKcnoF
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https://www.finanztip.de/blog/nl_2021kw21/#teaser5
https://www.fondsprofessionell.de/news/uebersicht/headline/neuer-rechner-verraet-wie-teuer-das-leben-ist-207114/ref/2/
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ES & PT

https://fundspeople.com/pt/o-bce-lanca-ferramenta-para-calcular-a-inflacao-de-cada-familia/
https://fundspeople.com/pt/o-bce-lanca-ferramenta-para-calcular-a-inflacao-de-cada-familia/
https://fundspeople.com/es/el-bce-lanza-una-herramienta-para-calcular-la-inflacion-de-cada-hogar/
https://fundspeople.com/es/el-bce-lanza-una-herramienta-para-calcular-la-inflacion-de-cada-hogar/
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https://www.noticiasaominuto.com/economia/1764414/qual-e-a-sua-taxa-de-inflacao-com-base-nas-compras-que-faz-calcule-aqui?utm_content=economia
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https://www.oe24.at/digital/online-tool-der-ezb-berechnet-persoenliche-inflationsrate/477987194
https://www.rnd.de/wirtschaft/was-wird-teurer-ezb-inflationsrechner-soll-transparenz-schaffen-FVZ37DGJKRG35HWEUD3AFDCHBE.html


www.ecb.europa.eu © 31

https://www.allgemeine-zeitung.de/wirtschaft/geld-und-recht/personlicher-inflationsrechner-auf-ezb-webseite_23736242
https://www.onvista.de/news/persoenlicher-inflationsrechner-und-weitere-infos-auf-ezb-homepage-457579275
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https://www.zeit.de/news/2021-05/20/persoenlicher-inflationsrechner-auf-ezb-webseite
https://www.zeit.de/news/2021-05/20/persoenlicher-inflationsrechner-auf-ezb-webseite
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https://www.focus.de/finanzen/recht/alles-wird-teurer-persoenlicher-inflationsrechner-auf-ezb-webseite_id_13316342.html
https://orf.at/stories/3213755/
https://www.fr.de/ratgeber/geld/persoenlicher-inflationsrechner-auf-ezb-webseite-zr-90654397.html
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https://www.lefigaro.fr/flash-eco/la-bce-lance-un-outil-educatif-pour-mieux-estimer-l-inflation-20210519
https://www.lefigaro.fr/flash-eco/la-bce-lance-un-outil-educatif-pour-mieux-estimer-l-inflation-20210519
https://securerss.precise.co.uk/Default.aspx?a=123506&f=563308005.pdf
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“Clearly, inflation is a concern for many 
today, including investors.”

https://www.tijd.be/dossier/europareeks/ecb-bestrijdt-misverstanden-over-inflatie-met-interactieve-tool/10307169.html
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https://www.standaard.be/cnt/dmf20210521_98186525
https://www.standaard.be/cnt/dmf20210521_98186525
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Statisticians have a role to play – Digital communication strategy

Three takeaways - Being pro-active

Statistics is a 
strategic asset and 
willingness to take 

responsibility

Digital 
communication 

strategy

Collaborations, 
interactive 

communication 
platform bringing 
statistics closer to 
professional users, 
media and citizens

37
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Any question?

Per.nymand@ecb.int
Percannes@gmail.com

mailto:Per.nymand@ecb.int
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