
www.statistik.at We provide information

Country feedback and 
possible changes of the 
Handbook on Measuring 
Quality of Employment

Judith Forster
Statistics Austria

Meeting of the 
Group of Experts on

Quality of Employment
18 Nov 2021



www.statistik.at slide 2 |  18 November 2021

 Evaluation of each of the 62 indicators

On the basis of four dimensions

Using a three-step rating scale

1. Evaluation Scheme

Rating
Comprehen-

sibility
Technical 
feasibility

Appropriateness
of data source

Relevance for
country

Low 1 1 1 1

Medium 2 2 2 2

High 3 3 3 3
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 16 countries provided feedback (2018–2020)

2. Response

Switzerland Russia USA

Spain Japan Mexico

Poland Israel Argentina

Netherlands

Lithuania

Italy

Hungary

Germany

France

Austria
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3. Analysis of the feedback

 Summary of comments for each indicator/dimension

Mean ratings: values for each indicator/dimension
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4. Main results: General feedback

+ Handbook is very useful, especially sheets of indicators

+ Many countries regularly publish various indicators. Some 
countries have specific publications (CH, ISR, DE, IT).

 Include more information related to countries outside EU

Define relationship to other frameworks (e.g. OECD QWE) 
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4. Main results: Dimensions 1-7

Dimensions
Compre-
hension

Feasibility Data source Relevance

D1 Safety and ethics of employment 3 2 2 2

D2 Income and benefits from employment 3 2 2 3

D3 Working time and work-life balance 3 3 3 3

D4 Security of employment and social protection 3 3 3 3

D5 Social dialogue 3 3 2 3

D6 Skills development and training 3 2 2 3

D7 Employment-related relationships and work motivation 3 2 2 2
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4. Main Results: Dimension 1

Safety and ethics of employment
Compre-
hension

Feasibility Data source Relevance

1a1 Fatal occupational injuries 3 2 2 3

1a2 Nonfatal occupational injuries 3 3 2 3

1a3 Exposure to physical health risk factors 3 3 3 3

1a4 Exposure to mental health risk factors 3 3 2 3

1b1 Child labour rate 2 2 1 1

1b2 Hazardous child labour rate 2 2 1 2

1b3 Forced labour rate 2 1 1 1

1b4 Forced labour rate among returned migrants 2 1 1 1

1c1    Pay gap 3 3 3 3

1c2      Access to managerial occupations 3 3 3 3

1c3     Discrimination at work 3 3 3 3
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4. Main Results: Dimension 2

Income and benefits from employment
Compre-
hension

Feasibility Data source Relevance

2a1 Average earnings 3 3 3 3

2a2 Employees with low pay 3 3 3 3

2a3    Earnings by deciles 3 3 3 3

2a4 Employment-related income of self-employed 3 2 2 3

2b1 Paid leave entitlement 3 2 2 2

2b2 Days of paid leave entitlement 3 2 2 2

2b3 Actual days of paid leave 3 2 2 3

2b4 Sick leave entitlement 3 2 2 2

2b5 Days of sick leave entitlement 2 2 2 2

2b6 Actual days of sick leave 3 2 2 3

https://www.google.com/imgres?imgurl=https://st2.depositphotos.com/6628792/9631/v/950/depositphotos_96312574-stock-illustration-working-hours-theme-icon.jpg&imgrefurl=https://de.depositphotos.com/96312574/stock-illustration-working-hours-theme-icon.html&docid=Se3NFY1RrSqlgM&tbnid=wfSXyQ8k6hmyAM:&vet=1&w=1024&h=1024&bih=852&biw=1588&ved=0ahUKEwjmyOD9yPzhAhXDGewKHWoyDGkQMwhFKAQwBA&iact=c&ictx=1
https://www.google.com/imgres?imgurl=https://st2.depositphotos.com/6628792/9631/v/950/depositphotos_96312574-stock-illustration-working-hours-theme-icon.jpg&imgrefurl=https://de.depositphotos.com/96312574/stock-illustration-working-hours-theme-icon.html&docid=Se3NFY1RrSqlgM&tbnid=wfSXyQ8k6hmyAM:&vet=1&w=1024&h=1024&bih=852&biw=1588&ved=0ahUKEwjmyOD9yPzhAhXDGewKHWoyDGkQMwhFKAQwBA&iact=c&ictx=1


www.statistik.at slide 9 |  18 November 2021

4. Main Results: Dimension 3

Working time and work-life balance
Compre-
hension

Feasibility Data source Relevance

3a1 Mean weekly working hours 3 3 3 3

3a2 Long working hours 3 3 3 3

3a3 Involuntary part-time work 3 3 3 3

3a4 Distribution of weekly working hours 3 3 3 3

3a5 Multiple job holders 3 3 3 3

3b1 Night work 3 3 3 3

3b2 Evening work 3 3 3 3

3b3 Weekend work 3 3 3 3

3b4 Flexible work schedules 3 3 3 3

3c1 Employment rate of mothers and fathers 3 3 3 3

3c2 Possibility to work at home 3 3 3 3

3c3 Commuting time 3 3 3 3

3c4 Care leave entitlement 3 3 3 3

3c5 Parental leave 3 3 3 3
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4. Main Results: Dimension 4

Security of employment and social protection
Compre-
hension

Feasibility Data source Relevance

4a1 Fixed-term contracts 3 3 3 3

4a2 Job tenure 3 3 3 3

4a3 Own account workers 3 3 3 3

4a4 Self-employed with one client 3 3 3 3

4a5 Perceived job security 3 3 2 3

4a6 Temporary employment agency workers 3 3 3 3

4a7 Lack of formal contract 3 2 3 2

4b1 Pension insurance coverage 3 3 3 3

4b2 Unemployment insurance coverage 3 3 2 2

4b3 Medical insurance coverage 3 2 2 2
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4. Main Results: Dimension 5

Social dialogue
Compre-
hension

Feasibility Data source Relevance

5.1 Collective bargaining coverage rate 3 3 2 3

5.2 Trade union density rate 3 2 2 3

5.3 Days not worked due to strikes and lock-out 3 2 2 3
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4. Main Results: Dimension 6

Skills development and training
Compre-
hension

Feasibility Data source Relevance

6.1 Training participation 3 3 2 3

6.2 Volume of training 3 2 2 2

6.3 Usefulness of training 3 2 2 2

6.4 Learning at work 3 2 2 3

6.5 Employability 3 2 2 2

6.6 Skills match 3 2 2 3
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4. Main Results: Dimension 7

Employment-related relationships and work 
motivation

Compre-
hension

Feasibility Data source Relevance

7a1 Relationship with co-workers 3 2 2 2

7a2 Relationship with supervisor 3 2 2 2

7a3 Employment-related violence 3 2 2 3

7b1 Job autonomy 3 2 2 3

7b2 Feedback from supervisor 3 2 3 2

7b3 Intrinsic rewards 3 3 2 2

7b4 Work intensity 3 3 2 3

7b5 Organizational participation 3 2 3 2
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5. Possible changes of the Handbook

 Names of certain indicators could be more precise, e.g.: 

• 3a4: “Employment by weekly hours usually worked” –
“Percentage of employed persons by weekly hours usually 
worked”

• 7b1: “Percentage of employed persons who are able to choose 
their methods of work or to influence their pace or order of work”

 Reference period is not clear, e.g.:

• 2a4: “Employment-related income of self-employed by deciles 
(local currency)” – monthly/hourly/yearly?
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5. Possible changes of the Handbook

 Concept of certain indicators could be reconsidered , e.g.: 

• 4a4: “Percentage of self-employed with only one client” – “one or 
one main client”

• 3a3: Involuntary part-time work – use indicator on 
underemployment instead

 Categories of certain indicators could be reflected , e.g.:

• 1a3, 1a4: Reconsider list of physical and mental health risk factors

• 6.2: “Volume of job-related non-formal education and training per 
participant in the last twelve months (in days)” – hours/days



www.statistik.at slide 16 |  18 November 2021

5. Possible changes of the Handbook

 New indicators could be developed , e.g.:

• Informality

• Number of jobs

• Actual hours worked

 Data sources could be adapted

 Changes due to IESS from 2021 onwards

• Adapt variables, data sources, etc.
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Please address queries to:
Judith Forster

Contact information:
Statistcs Austria

Guglgasse 13, 1110 Vienna
phone: +43 (1) 71128-7421

judith.forster@statistik.gv.at

Thank you!
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