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E-RESILIENCE READINESS OF

ICT INFRASTRUCTURE

Overview

The COVID-19 pandemic has accelerated the need
for digital comnectivity and transformation to
mitigate the impact of economic slowdown, sustain
well-being, and speed up e-resilience readiness, and
build back better. Social distancing has gensrated
higher demand for fast and reliable broadband
connectivity to support the growing information
flows. Since March 2020, data traffic has increased
all over the world and surged the demand for
broadband Intemet comnection fo overcome
economic  lockdowns, while  challenging Llle
daptive capabilities of underlying

I i Techmology (ICT)

“In the present crisis, connectivity needs o be
prioritised as a foundation to ensure the contintation
of crifical services, enable digital literacy and
promote social inclusion™ 1.

The COVID-19 erisis has also placed a premium on
digital platforms, applications, and skills such as
online education, online medical services, digital
financial services, including e-payments, and online
shopping as the new normal

While the future is increasingly more difficult to
predict, we can reasonably determine that this trend is
likely to last way beyond the pandemic

o this consection. quality, stability and Lbe
of ICT

so-called “e-resilience”, in Asia and the Famﬁc
appears as a more critical agenda in the pandemic
and recovery phase

As the third pillar of the Asia-Pacific Information
Superhighway (AP-IS), e-resilience s defined as the
ability of ICT systems to withstand and recover from
and change in the face of an external shock.

ESCAP (20207 views e-resilience from two lenses
ICT for its own resilience and ICT for societal
resilience, which are interdependent and especially
critical in times of crisis. Therefore, assessing and
‘monitoring e-resilience from both lenses on a regular
basis can help governments' policy responses to
present and future crises.

This Policy Brief provides a basic conceptual
overview and recommendations of the policy
responses on eesilience in support of ICT
infrastucture as @ key componemt of crisis
preparedness in the framework of the Asia-Pacific
Information Superhighway (AP-IS)

Building Back Better with E-Resilience

ESCAP proposes five essential steps and guiding

g
right information, to the right people, at the right time

Rmnfmm d
on” fuse 2020 i - Pacific, “Understanding E-Resilience for Pandemic Recovery
Pkl sicg 1oad ‘papes, 23 November 2020.
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