


Call to Action on Improved Digitalization using 
UN/CEFACT Standards: Template for submissions
Please send submissions to: UNCEFACT@un.org

	1. Submitting country, organization, company
	2. Number of employees

	
	

	ACTION (please record only one action per template; use separate templates for other actions)

	3. Title of action (please also indicate the website, if available)

	

	4. Partners

	

	5. Type of initiative (please check the applicable option)
☐ Standardization of business process
☐ Standardization of semantics (use of a UN/CEFACT data model, i.e. UN/CCL or an RDM)
☐ Standardization of syntax (use of UN/CEFACT electronic business standards or syntax)
☐ Use of standardized code lists
☐ Use of standardized technical specifications
☐ Use of international guidance material (UNECE recommendations or UN/CEFACT white papers)

	6. Description of action

	

	7. UN/CEFACT tools used (please check all applicable)
☐ UN/CCL
☐ Reference Data Model (please specify which one(s) ________________)
☐ Code lists (please specify which one(s) ________________)
☐ E-business standards (please specify which one(s) ________________)
☐ Technical specifications (please specify which one(s) ________________)
☐ Guidance material (please specify which one(s) ________________)

	8. Scope of the action including a description of the processes that are covered (objective and commitments)

	

	9. Timeframe and/or milestones for the action (please include when it is to be launched)

	

	10. Expected benefits and impact for the stakeholders involved (please check all applicable)
☐ A measurable time saving in data exchange;
☐ A measurable time saving in administrative functions;
☐ Enhanced data quality;
☐ Enhanced harmonization with partner organizations/companies;
☐ Reduced need for data conversion tables;
☐ Enhanced integration (within a country, organization or among business partners).


	11. Stakeholder scope
☐ Governmental agencies (internal processes among government agencies – G2G)
☐ Transactional to governmental agencies (transmission from private sector to government agencies – B2G)
☐ Single Window (see UNECE Rec. 33)
☐ Single Submission Portal solution (see UNECE Rec. 37 – B2B and/or B2G)
☐ Port community system (PCS)
☐ Cargo community system (CCS)
☐ Customs clearance system
☐ Freight forwarding system
☐ Integrated Services for MSME in International Trade (ISMIT) (see UN/CEFACT white paper)
☐ Business community (exchange of information between private sector business actors – B2B)
☐ Direct consumer data exchange (B2C)

	12. Key performance indicators for the action (if available)

	

	13. Good practices (if applicable, please indicate how the action has been implemented and provide a relevant website link(s))

	

	14. How has this UNECE-UN/CEFACT Call to Action contributed to strategic engagement and/or public awareness in support of your commitment?

	

	15. Link to relevant goal(s) and specific target(s) of the United Nations 2030 Agenda

	

	16a. Contact name
	16b. Contact telephone
	16c. Contact email

	
	
	

	17. Other comments
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