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Intervention Letters

“KWh” Norm Letter

Dear ==first_name==,

We thought that you might be interested in the following information regarding your electricity use in
2019.

Your average monthly electricity usage was: <<kw2019_monthly>> kWh
Your average energy-efficient neighbor consumed: &7 kWh

This means that you consumed on average <<kw2019_kwh_dif>> KWh more electricity per month
than your average energy-efficient neighbeor. We encourage you to make efficient use of electricity just
like your energy-efficient neighbors.

Here are some tips you can learn to save energy right away. Check the box next to each action that
wou can do this month.

0

2 Turn off the lights when A Tum off and unplug A Switch to LED light hulbs
not needed appliances like your TV
when you are not using
them

4 Use energy-efficient A Wash only with a full load A Don't leave the refrigerator
appliances and use cold water door open for too long and
[A+, A++ A+++) washing if possible reduce cooling setting to
the midpoint if it is set
colder than that
Yours truly,
Irina Gutu

Proiect Eficienta Energetica

“Monetary” Norm Letter

Dear ==first_name==,

We thought that you might be interested in the following information regarding your electricity use in
2019.

Your average monthly electricity bill was: <<kw2019_monthly_lei=> Lei
Your average energy-efficient neighbor paid on average: 156.80 Lei

This means that you paid =<kw2019_lei_dif>> Lei more per month than your average
energy-efficient neighbeor did because you consumed more electricity. We encourage you fo make
efficient use of electricity like your energy-efficient neighbors.

Here are some tips you can leam to save energy right away. Check the box next to each action that
you can do this month.

0

Jd  Tum off the lights when J  Turn off and unplug 2 Switch to LED light bulbs
not neecded appliances lilkke your TV
when you are not using
them

4 Use energy-efficient 2 Wash only with a full load 4 Don't leave the refrigerator
appliances and use cold water door open for too long and
washing if possible reduce cooling setling to

the midpoint if it is set
colder than that

Yours truly,

Inina Gutu
Proiect Eficienta Energetica




Trial Design

Sample Size 107,867 9,941 9,952

Message No letter kKWh Norms Monetary Norms
Message Message

Personalization v v

Actionable energy-

saving tips v v

kWh social norms

comparison v

Monetary social v
norms comparison



Household electricity usage during the post-intervention month

200
I *%
150
S
Results £
100
50
0 No Letter kWh Norm Letter Monetary Norm Letter

n=122 885
% n<0.001, ** p<0.01, * p<0.05, + p<0.1



Environmental
Impact

* Treatment group households

that received a behaviorally
informed letter conserved
41,059 kWh of electricity
compared to those who did
not receive the letter

This eliminated the equivalent
of 27,920 kg of CO,
emissions! in one month.?

If scaled, we expect the letters
would eliminate the
equivalent of 65,114 to
290,536 kg of CO, emissions.

1. 0.68kg of CO, are produced
as a byproduct for every kWh
of electricity produced.

2. According to EPA, this is
equivalent to CO, emission
from burning 30,523 pounds
(or 13,845 kg) of coal.



Scaling-up — intervention letters
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* All ‘inefficient” HHs in focus (also
outside Chisinau Municipality)

* Amended behavioral intervention
letters (only kWh)

2020 Results: decreased speed of
increased electricity use while in
lockdown
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