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EurEau - Who we are

European Federation 
of Water Services

~ 34 national organisations of 
drinking and waste water 
operators 

~ from 29 European countries 

~ Public and private sector

~ 12% of overall water use







Impact of climate change on water services



Climate change resilience:  Drinking water

Drinking water

Contingency plans

Water allocation schemes 
• Prioritising drinking water over  

other uses
• Water reuse 

Protection of water resources 
(source control approach)

Reduction of water 
leakage

Applying risk 
management 
approaches



Climate change resilience:  Waste water

Waste water

Resilience of urban drainage systems
• Reduce water flow into sewers

• Use nature-based solutions

Encouraging the reuse 
of treated waste water

Manage urban run-off 
to reduce combines 

sewer overflows 



Many resilience measures are beyond the control of water operators

Holistic approach:
Stakeholders at all levels assume responsibility and cooperate.

Support:
Authorities must support and accompany water operators.

Local solutions:
Solutions must be adapted to the local context.

Other measures:
- Full cost recovery through the ‘3Ts’
- River basins drought management plans
- Priority schemes for drinking water services

Success factors



Conclusions

~Water operators are well aware of the need to further increase
resilience to climate change, and invest in adaptation measures

~To be successful, cooperation at all levels and effective governance
structures are necessary

~An enabling regulatory framework is key to guaranteeing safe and
reliable water services now and for future generations



Thank you very much
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