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Antwerp 2030
Belgium

67/71 Boulevard du Chateau
92571 Neuilly sur Seine Cedex
France

67/71 Boulevard du Chateau
92571 Neuilly sur Seine Cedex
France

Brouwersvliet 33 Bus 8
2000 Antwerpen
Belgium

18 BP 1689
18 Abidjan
Cote d'Ivoire

Rue Puits du Denier 7
13002 Marseille
France

Rue Puits du Denier 7
13002 Marseille
France

Ram Allah
Palestinian Territory, Occupied



BrainMax, Max Hensler Management & Projects

Mr. Max W. HENSLER
Project Manager Single Window

BrainMax, Max Hensler Management & Projects

CBI Consortium
Mr. Fabio SORRENTINO

Project Manager
Directive
CBI Consortium

Eisenbahnstrasse 21
8840 Einsiedeln
Switzerland

Via del Gesu 62
00186 Rome
Italy

Communauté Portuaire d'Abidjan - Abidjan Port Synergie

Mr. Ahiman LOBE

General Secretary

Communauté Portuaire d'Abidjan - Abidjan Port Synergie
CrimsonlLogic Pte Ltd

Mr. Viboon CHAOJIRAPANT

Consulting Manager
CrimsonLogic Pte Ltd

Mr. Melvin Xavier FRANCIS XAVIER
Program Manager

Middle East and Africa

CrimsonLogic Pte Ltd

Mr. Tat Tsen KOH

Director
CrimsonLogic Pte Ltd

Mr. Mun Hong KUAN

Senior Regional Manager
CrimsonLogic Pte Ltd

BP 696
16 Abidjan
Cote d'Ivoire

31 Science Park Road
The Crimson
Singapore 117611
Singapore

CrimsonLogic Emirates Information Technology LLC - Renault
Showroom Building, Salam Street and Electra Street Junction
P.O. Box 105653

Abu Dhabi

United Arab Emirates

31 Science Park Road
The Crimson
Singapore 117611
Singapore

31 Science Park Road
The Crimson
Singapore 117611
Singapore

Crown Agents for Oversea Governments and Administrations Ltd.

Mr. Stephen BRADY

Business Director

Customs and Trade Facilitation

Crown Agents for Oversea Governments and
Administrations Ltd.

Ms. Valentina MINTAH
Senior Solutions Specialist

Crown Agents for Oversea Governments and
Administrations Ltd.
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St. Nicholas House - St. Nicholas Road
SM1 1EL Sutton
United Kingdom

St Nicholas House - St Nicholas Road
Sutton

SM1 1EL

United Kingdom



Mr. Nick (Hans) SMALL St. Nicholas House - St Nicholas Road
SM1 1EL Sutton

Business Director United Kingdom

TRIPS

Crown Agents for Oversea Governments and

Administrations Ltd.

DAKOSY AG
Mrs. Evelyn EGGERS Mattentwiete 2
20457 Hamburg
Director Sales Department Germany
DAKOSY AG
DAGANG Net Technologies SDN BHD
Mr. Wan Ahmad Syatibi WAN ABD MANAN Tower 3, Av. 5, The Horizon Bangsar South
Business Development Consultant N°8 Jalan Kerinchi

Bukit Damansara
50490 Kuala Lumpur
Malaysia

Mr. Mohd Nor Fauzi ABDUL KAYUM Tower 3, Av. 5, The Horizon Bangsar South

N°8 Jalan Kerinchi
59200 Kuala Lampur
Chief Marketing Officer Malaysia
DAGANG Net Technology SDN BHD

DBA Lab S.p.A

Mr. Mirco TAMBORRA Viale Felissent 20/D
31050 Villorba

Senior Project Manager Italy

DBA Lab S.p.A

Mr. Riccardo GAJO Viale Felissent 30/d
31050 Villorba

CTO Italy

DBA LAB S.p.A.

Deutsche Gesellschaft fiir Internationale Zusammenarbeit GmbH

Mr. Dilshod AKBAROV Abdullaev Street 2a
100100 Tashkent
ABT Coordinator Uzbekistan

GIZ Programme "Support to Regional Economic
Cooperation in Central Asia"
Deutsche Gesellschaft fiir Internationale Zusammenarbeit

Ms. Nozigul KHUSHVAKHTOVA Ainy / Nazarschoeva
734042 Dushanbe
Program ABT Coordinator Tajikistan

GIZ Project "Support to Regional Economic Cooperation
in Central Asia"
Deutsche Gesellschaft fiir Internationale Zusammenarbeit
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Mr. Maksat KOROOLUEV
ABT Coordinator
Support to the Regional Economic Cooperation in Central

Asia Program
Deutsche Gesellschaft fiir Internationale Zusammenarbeit

Ms. Mariya SOSSEDENKO
Project Coordinator

Deutsche Gesellschaft fiir Internationale
Zusammenarbeit GmbH

DHL Supply Chain

Mr. Eoin O'NEILL
Vice President

Integration Management
DHL Supply Chain

dJava Factory Sdn Bhd

Ms. Chaw Peng, Eva CHAN

Chief Operating Officer
dJava Factory Sdn Bhd

EUROPRO

Mr. Peter WILMOTT

President
EUROPRO

EVO B.V.
Mr. Godfried SMIT

International Policy Director
EVO B.V.

Export Promotion Agency of Costa Rica
Mr. Jorge SEQUEIRA

General Manager
Export Promotion Agency of Costa Rica

Global Express Association

Mr. Carlos GRAU TANNER

Director General
Global Express Association
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Chui Av. 122, 4th floor
720002 Bishkek
Kyrgyzstan

Samal mcr 10
010000 Astana
Kazakhstan

Ocean House, The Ring
RG12 1AN Bracknell
United Kingdom

B-2-2 Plaza Damas, Jalan Sri Hartamas 1
50480 Kuala Lumpur
Malaysia

1 Tunsgate, Jarvis late
BN44 3EZ Steyning
United Kingdom

P.O. Box 350 - Signaalrood 60
2700 AJ Zoetermeer
Netherlands

1278-1007 San José
Costa Rica

Av. de Tournay 7
1292 Chambésy (Geneva)
Switzerland



Institute for Information Technology Innovation, Kasetsart University

Dr. Somnuk KERETHO

Director, Dept. of Computer Engineering
Institute for Information Technology Innovation,
Faculty of Engineering, Kasetsart University

Fanava

Mr. Hossein DAMGHANI

CEO
ICT Group Company
Fanava

Freeport of Riga Authority
Mr. Daniels ATKACUNS

IT Technical Unit Manager

Freeport of Riga Authority

Mr. Ansis LIEPINS

Director of Information

Technologies Department
Freeport of Riga Authority

Phaholyothin Rd. 50
Jatujak

10900 Bangkok
Thailand

N°5, 29th alley, Alvand Street Argentina Square
1516644811 Tehran
Iran, Islamic Republic of

12 Kalpaka blvd
LV-1010 Riga
Latvia

12 Kalpaka Blvd
LV-1010 Riga
Latvia

GEFEG - Gesellschaft fiir Elektronischen Geschaftsverkehr mbH

Mr. Michael DILL

CEO

GEFEG - Gesellschaft fiir Elektronischen Geschaftsverkehr
mbH

Mr. Ulrike STEPHAN

Marketing and Sales

GEFEG - Gesellschaft fiir Elektronischen Geschaftsverkehr
mbH

Ghana Community Network Services LTD

Mr. Jonathan OFORI

Trade Net Manager
Ghana Community Network Services LTD

Greenport Digital Community
Mr. Henk (H.P.) ZWINKELS

Project Manager
Greenport Digital Community
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Storkower Strasse 207
10369 Berlin
Germany

Storkower Strasse 207
10369 Berlin
Germany

P.O. Box OS 756
Osu

OS Accra
Ghana

Coenecoop 4a
2741 PG Waddinxveen
Netherlands



Guichet Unique des Opérations du Commerce Extérieur

Mr. Isidore BIYIHA

Chief Executive Officer

Guichet Unique des Opérations du Commerce Extérieur

Mr. Faouzi ABDOULLAHI

Chief Information Officer

Guichet Unique des Opérations du Commerce Extérieur

Guichet Unique Maritime

Mr. Eugéne Rufin BOUYA

Chef de Project
Guichet Unique Maritime

Mr. Anastasie KOBONGE LUBANGI
Assistante Chef de Projet

Guichet Unique Maritime

Mr. Aimé Parfait Narcisse MAYOULOU

Chargé du Systéme d'information
Guichet Unique Maritime

Hamburg Port Authority

Ms. Phanthian ZUESONGDHAM

Process Management / e-Maritime Coordinator

Hamburg Port Authority

Hong Kong Economic and Trade Office

Mr. Stone MICHAEL

Deputy Representative
Hong Kong Economic and Trade Office

Intel-Tech Ukraine

Mr. Vladimir GURKOVSKYI

Deputy Director

International Network for Standardization of Higher Education Degree (INSHED)

Mr. Frangois ULLMANN

President

International Network for Standardization of Higher

Education Degree (INSHED)
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Centre des affaires maritimes

Bonanjo
12679 Douala
Cameroon

Centre des affaires maritimes Bonanjo

12679 Douala
Cameroon

Centre-Ville
741 Pointe-Noire
Republic of Congo

Centre-Ville
741 Pointe-Noire
Republic of the Congo

Centre-Ville
741 Pointe-Noire
Republic of the Congo

Neuer Wandrahm 4
20457 Hamburg
Germany

Allé David Morse 5
1211 Geneva 20
Switzerland

Melnikova Street 32 of 6
04050 Kiev

Ukraine

Intel-Tech Ukraine

Rue Gutenberg 5
1202 Geneva
Switzerland



JAVA-Dynnovations
Mr. Guy SOMEKH

Vice-President
JAVA-Dynnovations

Maritimie Cargo Processing plc

Mr. Alan LONG

Managing Director
Maritimie Cargo Processing plc

More Software Solutions AS

Mr. Frode Preber ETTESVOLL
CEO
More Software Solutions AS

Paperfreetrade.eu

Mr. Ian GOURLEY

CEO
Paperfreetrade.eu

PARADIGMA Unternehmensberatung GmbH

Mr. Rudolf J. BAUER

Managing Director
AUSTRIAPRO

PARADIGMA Unternehmensberatung GmbH

Plaske JSC

Mr. Ivan LIPTUGA

Vice President
Plaske JSC

Mr. Oleg PLATONOV

President
Plaske JSC

Port Authority of Bilbao
Mr. Txaber GOIRI

Competitiveness Manager
Port Authority of Bilbao
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Rue d'Agadir 1
2000 Casablanca
Morocco

The Chapel, Maybush Lane - Suffolk
IP11 7LL Felixtone
United Kingdom

Box 282
0213 Oslo
Norway

Charter House, 5 Pembroke Row
D2 Dublin
Ireland

Mariahilferstr. 47/1/3
A-1060 Vienna
Austria

15 B. Arnautskaya Str.
P.O. Box 299

65001 Odessa
Ukraine

15 B. Arnautskaya Str.
P.O. Box 299

65001 Odessa
Ukraine

Campo Volantin 37
48007 Bilboa
Spain



Port Autonome d'Abidjan

Mr. Jean-Claude KOUADIO
Directeur Adjoint

Contréle de la Facturation des droits de port
Port Autonome d'Abidjan

Mr. N'Gbala KOUASSI ETIENNE

Chargé du Contrdle de la Facturation des droits de port
Port Autonome d'Abidjan

Port of Djibouti

Mr. Habon Habdourahman ADEN
Business Development Manager

Port of Djibouti

Portbase

Mr. Hans ROOK

Strategy and Business Consultant
Portbase

SGS- Société Générale de Surveillance S.A.

Mr. Lysander ANTONATOS

Business Development Manager

Mr. Dominique GOUVERRNAYRE
West Africa Regional Manager
SGS

Mr. Philippe ISLER

Product Manager - Trade Facilitation
SGS - Société Générale de Surveillance S.A.

Mr. Michael KNOX

Assistant Product Manager
SGS - Société Générale de Surveillance S.A.

Small Enterprise Development Agency
Mr. Mendu Solomzi LUHABE

Senior Manager Programme Analysis and Development
Small Enterprise Development Agency

Mr. Sipho Conrad SILINDA

Export Development: Manager
Small Enterprise Development Agency
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BPV 85
00225 Abidjan
Cote d'Ivoire

BPV 85
00225 Abidjan
Cote d'Ivoire

2107 Djibouti
Djibouti

Seattleweg 7
3195 ND Rotterdam
Netherlands

1 place des Alpes
1211 Geneva
Switzerland

SGS

Place des Alpes 1
P.O. Box 2152
CH-1211 Geneva
Switzerland

Place des Alpes 1
P.O. Box 2152
CH-1211 Geneva
Switzerland

P.O. Box 5671 Arcadia
0007 Pretoria
South Africa

P.O. Box 5671 Arcadia
0007 Pretoria
South Africa



SOGET SA
Mr. Pascal OLLIVIER

Director of Corporate Development
SOGET SA

Swiss - Greek Chamber of Economics

Dr. Bernd WALDHEIM

Honorary President
WTPF - Trade Point Zurich
Swiss - Greek Chamber of Economics

Docks Dombasle, Rue des Lamaneurs 4
76600 Le Havre
France

Seestr. 53

PF 36

CH-8702 Zollikon/Station
Switzerland

Trade Facilitation Consultant and Secretary of the UK SAGE Group

Mr. Malcolm McKINNON

Trade Facilitation Consultant and Secretary of the UK

SAGE Group

Webb Fontaine Holding SA

Mr. Rodrigo Manuel CRESPO BASPINEIRO

Business Development Manager
Webb Fontaine Holding SA

Mr. Pascal MINVIELLE

Business Development Director
Webb Fontaine Holding SA

Webb Fontaine Nigerial Limited

Mr. Ahmed MUKHTAR

Managing Director
Webb Fontaine Nigerial Limited

Others-Other
COTECNA Inspection SA

Dr. Abdelwahab ZRAMDINI
Vice President

Business Development Manager
COTECNA Inspection SA

Trade Facilitate
Mr. Conor O'RIORDAN

Chief Executive Officer
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Highfield Gardens 31
SS0 0SY Westcliff-on-Sea
United Kingdom

Rue de I'Est 8
1207 Geneva
Switzerland

Rue de I'Est 8
1207 Geneva
Switzerland

3 floorAdamawa Plaza, Central Business District
Abuja
Nigeria

Charter House, 5 Pembroke Row
Dublin 2

Ireland

Trade Facilitate



Trade Facilitation Advisory Services
Mr. Gordon CRAGGE

Director

Trade Facilitation Advisory Services

Others-Academia
University of Cambridge

Dr. Sirirat KIATICHAIPAIBUL

Researcher
University of Cambridge

Delft University of Technology
Dr. Eveline VAN STIJN

Dr. Ir.
Delft University of Technology

Donne Close 7
Pound Hill

RH10 3 AP Crawley
United Kingdom

40 Soi Punnawithee 28, Sukhumwit 101 Road
Prakhanong

10260 Bangkok

Thailand

Jaffalaan 5
2628 BX Delft
Netherlands

University of Lausanne, Faculty of Business and Economies (HEC)

Ms. Christine LEGNER

Professor
University of Lausanne, Faculty of Business and
Economies (HEC)

Batiment Internef, 127.3
1015 Lausanne
Switzerland

UN Organizations and Specialized Agencies-UN Regional Commissions

United Nations Economic Commission for Africa (UNECA)

Mr. Magdi FARAHAT

Principal Advisor on Trade
United Nations Economic Commission for Africa (UNECA)

Mrs. Marie Therese GUIEBO

Economic Affairs Officer

Regional Integration Infrastructure and

Trade Division (RITD)

United Nations Economic Commission for Africa (UNECA)

Mr. Alan KYEREMATEN

Coordinator

Regional Integration Infrastructure and

Trade Division (RITD)

United Nations Economic Commission for Africa (UNECA)

Palais des Nations
Boccage Annex
1202 Geneva, Switzerland

P. O. Box 3005
Addis Ababa
Ethiopia

P. O. Box 3005
Addis Ababa
Ethiopia

Economic Commission for Latin America and the Caribbean (UNECLAC)

Mr. José Carlos MATTOS

Economic Affairs Officer

International Trade and Integration Division
Economic Commission for

Latin America and the Caribbean
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Av. Dag Hammarskjold s/n
179-D, Santiago Santiago
Chile



United Nations Economic and Social Commission for Asia and the Pacific (UNESCAP)

Ms. Shamika SIRIMANNE

Chief

Trade Facilitation Section

United Nations Economic and Social Commission for Asia
and the Pacific (UNESCAP)

Mr. Yann Louis DUVAL

Economic Affairs Officer

Trade Facilitation Section

United Nations Economic and Social Commission for Asia
and the Pacific (UNESCAP)

Mr. Sang Won LIM

Economic Affairs Officer

Trade Facilitation Section

United Nations Economic and Social Commission for Asia
and the Pacific (UNESCAP)

4th Floor UN Building - Rajdamnern Avenue
Pranakorn

10200 Bangkok

Thailand

4th Floor - UN Building, Rajdamnern Avenue
Pranakorn

10200 Bangkok

Thailand

4th Floor - UN Building, Rajdamnern Avenue
Pranakorn

10200 Bangkok

Thailand

Economic and Social Commission for Western Asia (UNESCWA)

Ms. Fathia ABDEL FADIL

Senior Statistician

Social and Demographic Statistics Section, Statistical
Division

UNESCWA

C/O UNESCWA, Riad El Solh, P.O. Box 118575
Beirut
Lebanon

UN Organizations and Specialized Agencies-UNECE Secretariat

United Nations Economic Commission for Europe

Ms. Virginia CRAM-MARTOS
Director

Trade and Sustainable Land Management Division
United Nations Economic Commission for Europe

Mr. Tom BUTTERLY

Chief, Global Trade Solutions Section
Trade and Sustainable Land Management Division
United Nations Economic Commission for Europe

Mr. Markus PIKART

Project Coordinator e-Business,
Global Trade Solutions Section
United Nations Economic Commission for Europe

Ms. Maria-Teresa PISANI
Economic Affairs Officer, Global Trade Solutions Section

Trade and Sustainable Land Management Division
United Nations Economic Commission for Europe
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Palais des Nations
Avenue de la Paix 8-14
Room S-452

CH-1211 Geneva 10
Switzerland

Palais des Nations
Avenue de la Paix 8-14
Room S-446

CH-1211 Geneva 10
Switzerland

Palais des Nations,
Avenue de la Paix 8-14
Office S-429-3

1211 Geneva
Switzerland

Palais des Nations
Avenue de la Paix 8-14
Office S-433-1
CH-1211 Geneva 10
Switzerland



Ms. Maria Rosaria CECCARELLI

Project Manager, TIR Secretariat

Transport Division

United Nations Economic Commission for Europe
Mr. André SCEIA

IT Expert

Transport Division

United Nations Economic Commission for Europe
Mr. Erik WILLEMS

Customs Expert

Transport Division
United Nations Economic Commission for Europe
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Palais des Nations
Avenue de la Paix 8-14
Office S 400

CH-1211 Geneva 10
Switzerland

Palais des Nations
Avenue de la Paix 8-14
CH-1211 Geneva 10
Switzerland

Palais des Nations
Avenue de la Paix 8-14
CH-1211 Geneva 10
Switzerland



