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MEETI NG OF THE JO NT FAQ ECE TEAM OF PUBLI C RELATI ONS SPECI ALI STS
IN THE FOREST AND FOREST | NDUSTRI ES SECTOR
Biri, Norway, 25-27 June 1997
Report of the meeting*
I ntroduction

1. The meeting of the Joint FAQ ECE Teamof Public Relations Specialists inthe
Forest and Forest Industries Sector was held in Biri, Norway on 25-27 June 1997.

2. The following countries were represented by the 27 participants: Austria,
Canada, Coatia, Dennmark, Finland, France, Gernmany, the Netherlands, Norway,
Portugal , Romania, Sweden, Switzerland, and the United Kingdom The ECE, FAO
and Mal aysi an Ti nber Council were also represented. A list of participants and
speakers is attached as Annex 1.

3. M. Berit Sanness (Norway), Deputy Team Leader, wel comed the teamto Biri.

4. M. Ingwald Gschwandtl (Austria), Team Leader, chaired the meeting and
M. Ed Pepke (FAQ ECE) was rapporteur.

5. The provisional agenda was adopt ed.

Conmuni cation needs to pronote wood as an environnentally friendly material
(I'tem1)

6. M. Pepke reviewed the 10 recommendations from the workshop in Jonkdpi ng,
Sweden in April 1996 which had been passed on to the Team for consideration by
the parent bodies. The first recomrendation calls for pronotion of wood through
coordinated international efforts.

7. M. Jan Hagsted (Sweden), Director of the Nordic Tinber Council, described
the positive attributes of wood and cited these trends: a nove to high

technol ogy, internationalization, media proninence, econony consciousness,
globalization of trade, new role of wonen, inproved quality of life, and
envi ronmental consci ousness. Hs visions of truly aware environnentally

consci ous consurers, high perfornance products, market oriented research and
devel opnent, and a growi ng wood culture led to the follow ng targets: to accept
the finality of gl obal resources; to use | ess energy; and to accept environnental
life cycle anal yses. He concluded that we shoul d have confidence in wood, work
on wood' s strengths, inprove the quality and quantity of our nessages, focus on
key groups and have a long-term perspective. He reconmended that:
1. environnental consciousness offers us unique PR opportunities; 2. we create
a PR naster plan; 3. we develop new PR nethods; 4. the industry have a narket
orientation; 5. much nore noney be spent on PR and 6. that conpetence i s cruci al
at every level.

8. The discussion indicated that the team agreed with these two sets of
recommendati ons and they del ayed action until the discussion of item®6.

As prepared by the secretariat and team| eader.
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Communi cation on forest certification (ltem2)

9. M. Sven S unnesson (Sweden), Forestry Drector of the Swedish Forest
owners' Federation presented the | SO and FSC approaches to certification. The
advantages of 1SO are: it is international and well-organized; 14001 is an
environnental tool covering all parts of the conpany; it is adaptable to |ocal
needs; and the conpany deci des the necessary | evel of detail. FSC advantage is
that it is recognized by NGOs. He said the shortcom ngs of the FSC approach are
that it does not address chain of custody and certification of small forest
hol di ngs requiring group certification.

10. In the discussion M. Ronnie WIllians (UK) announced the new "Forestry
information digest", a British initiative to coordinate information on
certification devel opnents by countries volunteering to join. It also includes
the WK nove to establish a framework for forest certification systens in the EU

11. No agreerent was reached on the possibility of a joint | SO and FSC system
and there were strong opinions expressed on both sides of the issue. The Team
decided to focus on the communications aspects and M. S unnesson closed by
saying that certification is a narketing tool, but it is an inefficient
communi cation tool for sustainable forest managenent.

Conmruni cati ons aspects of the Pan-European Process for the Protection of Forests
in Europe (ltem 3)

12. M. Luis Costa Leal (Portugal) explained the history of the Pan-European
Process (PEP), including the Strasbourg and Hel sinki Mnisterial Conferences,
their resolutions and their followup. The third mnisterial conference wll
be held in Lisbon in June, 1998. Currently the focus is to ensure incone,
enpl oynent and goods and services from forests as prerequisites for
sustainablility. M. Leal requested support from the Team on general public
relations for the process and its outcones, and especially for any forthcom ng
itens relating to PR

13. As all progranme of work itens for the European Forestry Comm ssion and the
Tinber Commttee fall wunder the followup to both UNCED R o and the PEP,
M. Gschwandt! surmmarized the informal discussion saying that the work shoul d
be formalized when nore devel opnents evolve from the Pan-European Process.
M. Gschwandt|l, whose country is co-host to the Lisbon conference, will be the
focal point and will solicit ideas and then submt a proposal for fromthe Team
to the Liaison Unit of the Pan-European Process..

Publ i ¢ opinion surveys concerning forest nmanagenent and use of wood (Item 4)

14. Ms. Maria Hugosson (Sweden) presented the latest results fromthe Nordic
Country survey of public opinioninthe Netherlands, United Ki ngdomand Ger many.
The survey confirned that consuners have | ow know edge of the forest and forest
i ndustry (FFI) sector and that people |ike wood, but do not |ike cutting trees.

15. A survey presented by M. Juhani Karvonen (Finland), showed that Finns
bel i eve t he nost credi ble source for infornmati on on the FFI sector is the forest
i ndustry.
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16. M. Yves St-Onge (Canada) presented results of a recent survey which shows
that while environmental issues are declining, in favour of concern for
enpl oynent, the forest industry was seen as nore damagi ng than industries of:
oil/gas, coal, mning and hydro-electric. However the public recognized that
the industry is trying to take corrective measures and that forests are i nportant
for both resources and enpl oynent. The greatest threat to Canadi an forests was
seen to be overcutting.

17. The Austrian wood pronoting canpai gn by Prohol z has succeeded in changi ng
publ i c opi nion regardi ng the vol une of forest resources increasing, rather than
decreasi ng, according to M. Gschwandtl .

Canadi an experience with Internet conmunications (ltemb5)

18. M. St-Onge presented the "forestry gateway" which has a current canpaign
by the Canadi an Pul p and Paper Association which invites the public into pulp
and paper mlls to see their environmental -rel ated i nprovenents.

Public rel ati ons canpai gns of substitute materials (Item 6)

19. Ms. Sanness presented a draft report titled, "The environnental pronotion
of wood substitute industries" which describes the PR canpaigns of the steel
al um ni um concrete and plastic (PVC) industries and gives an overvi ew of these
industries. Wod is quickly losing its market share in a nunber of applications
l'i ke wi ndows, doors and fram ng sawnwood.

20. A proposed schedul e was presented for advancing the current draft through
a second draft and then to finalize it for the 1998 TC and EFC sessions. The
first step will be to identify possible partners and to send initially an
invitation to participate in the project and then next a request for funding.
The cost of the first draft was nore than £10, 000, while the work needed for the
final draft is estimated at £100, 000.

21. The Teamthanked Ms. Sanness for her work and encouraged that it be expanded
t o i ncl ude wood pronotional canpai gns and price/cost information on substitutes.
A subgroup | ed by Norway was forned to direct the project consisting of nenbers
from Finland, Austria and the Netherlands. A so the Nordic Tinber Council,
Canada and USA will be asked to join the subgroup.

22. The results of this project will form the basic market intelligence for
advanci ng t he messages described initeml on wood as an environnental ly friendly
nmat eri al

Forestry communi cations activities in southern European countries (ltem7)
23. M. Avaro Branco Vasco (Portugal) presented a paper and video on "Forests

in Mtion," a successful PR educational canpaign directed at children

24. "Public relations in forestry and the wldfire problem" a paper by
M. N cholas Efstathiatis, who was not able to participate due to an unforeseen
trip to the UN General Assenbly, was distributed.
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Eval uation of FAQ ECE PR activities (ltem8)

25. M. Gschwandtl presented the overwhelningly positive results of the
Novenber, 1996 PR wor kshop for countries intransition (G Ts). Wth 11 counties
participating, the workshop assessed the A Ts' PR needs and brought nmore CTs
into the Team s network and activities.

26. The Teamt hanked M. Gschwandt| for organi zi ng t he workshop and t hey t hanked
the Austrian Federal Mnistry of Forests for their generous sponsorship, both
of which contributed to the success of the workshop.

27. M. Pepke showed the new publication of "Forest and forest industries
country fact sheets which is also available through the new Tinber Conmittee
website. Follow ng the cooments, it was decided to elininate the statistics on
apparent consunption, self-sufficiency ratio and net trade. Addi ti onal
nodi fications to the website edition were suggested, eg to put a "definition"
button at the end of each page and to segregate the English and French versions.
Finally the Teamrequested that a reader survey be perforned to nore accurately
determine readers reactions and needs.

28. Mr. Pepke showed the Ti mber Commi ttee website
(http://ww. unece.org/trade/tinber) and the Team suggested that Adobe Acrobat
be i ncorporated for graphics, especially for the "Country fact sheets." The Team
requested links to the Nordic Tinber Council and the Mal aysian Ti mber Council.
The Team requested their own hormepage be established but that the Teammailing
list have restricted availability initially for teamaccess only. FAQ ECE FAO
and Canada wi Il devel op the site.

29. An exanple of PR for a product of the TC and EFC is the series of
presentati ons and press conferences done in the Nordic Countries and Austria on
the recently published "European tinber trends study." As a step toward
increased activity by nore countries, the Team requested that a copy of the
publication be sent to each teamnenber. M. Pepke encouraged nore team nenbers
to take advantage of this PR opportunity for their countries and simultaneously
for the parent bodies.

30. M. St-(Cnge presented the results of the Teamis Wrld Food Summit poster
whi ch sought to raise the visibility of the team to contribute to a conmon cause
and to experiment with an international cooperative product. After assessing
the positive and negative aspects of the project, he concluded that there would
not be a poster for the Wrld Forestry Congress.

31. M. Steve Denbner (FAO invited team menbers to capitalize on the PR val ue
of the Cctober, 1997 Wrld Forestry Congress in Turkey. As many of the Team
nmenbers are planning to attend, M. Gschwandtl will investigate the possibility
of a satellite neeting on FFl sector PR

32. M. Denbner remnded nmenbers to take advantage of the PR Internet |ist
server (subscriptions available by sending a message to Forestry-PR Experts-
L@rai | serv. fao. org).

33 M. Denbner al so announced the availability of the FAO"State of the world's
forests" which has nunerous possibilities for PR tie-ins.
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Special PR activities in countries and regions (ltem?9)

34. Dr. H S Leng and Ms. Sheam Satkaru- CGonzoles (Ml aysia) discussed an
exciting variety of the Ml aysian Tinber Council's PR activities. They urged
continued cooperation with the Teamto pronote all wood products as it has a
beneficial effect on tropical tinber.

International forestry communicators forum (Item 10)

35. M. St-Onge proposed the objectives of a forumwould be: 1. to present PR
programmes; 2. to discuss partnership possibilities; 3. to broaden the
communi cati on network; and 4. to exchange conmon messages and priorities. The
rational for the forumis that the Team has established an international node
for forestry communi cation whi ch continually needs to be broadened and that the
Team is an agent of change and communication of global FFI sector issues and
initiatives.

36. The Team responded favourably to the proposal and established a subgroup
(Norway, Finland, Austria, Portugal and France) under the | eadership of M. St-
Onge to develop the forum The first step will be an inquiry of the interests
of forestry commnicators. Then menbers will work on its organization wth
groups on logistics, programme and pronotion. The forum could take place in
1999.

Team operations (ltem12)

37. The next neeting will be held in southern Europe, possibly Geece or
Portugal, inlate April or early May, 1998. It will focus on the special needs
of FFI communi cations in the Mediterranean countries. Mre information will be
fort hcom ng.

38. M. Gschwandtl will brief the Tinber Commttee at its Cctober, 1997 session
on the devel opnents of the Team M. St-Onge urged teammenbers to brief their
country's heads of delegation to the TC and EFC on the Teanmis affairs so that
they are aware of devel opnents when they neet.

Li ving Forests project (ltem 13)

39. Ms. Sanness explained the Norwegian Living Forests project which, in
addition to focus on conpetence building and initiate R&D work, is leading to
establ i shnent of standards that can be used for certification of sustainable
forest managenent. This nulti-party process enconpassing forest owners,
i ndustry, governnent, trade union, enviroment, wonmen and consuner organi zations
in Norway, has established four test areas, of which the Teamvisited a forest
on the Brgttumtest area.

40. M. Qunnar Mgl um a forest farmer and Chairnman of Brgttum Forest Oaners'
Associ ation, displayed his forest management practices and described how they
have changed according to the test standards to achi eve sustai nabl e managenent .
Fol | owi ng the forest visit, the Ml umfanily prepared a wonderful |unch at their
farnmhouse for the Team
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O her business (ltem 11)

40. M. Pepke informed the group of a semnar being planned by the Joint
FAQECE ILO Conmmittee on Forest Technol ogy, Managenment and Training on
"environnental training in forestry." |Its PR segnment will need assistance from
t he Team

41. The Team | earned about FFI PR in conjunction with the 1994 Lillehamrer
Wnter dynpics. M. Knut Dehl en, Drector of the Qopl and County Forest Service,
di spl ayed some of the venues for the games and distributed exanples of PR
materials which were aimed at visitors and journalists during the AQynpics. He
then represented the Norwegian Mnistry of Agriculture, Forestry Departnent at
a hosted dinner.

42. The Teamwarmy thanked Ms. Sanness and the staff of the Living Forests for
their excellent arrangenents and generous hospitality.

Annexes attached to the original report (available fromsecretariat)

1. List of participants
2. List of materials distributed at the neeting.



