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Pandemic 2020

• Field Force withdrawal – March 2020

• Mode change from CAPI to ?

• Call Centre remained working
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Pandemic 2020 - Challenges

• Process change CAPI to 
• Letter of Invitation (followed by postcard reminder)

• Telephone interview

3



Postcard
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Letter of Invitation
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Lots of challenges

• Use of family name

• Unique addresses

• Interviewer effect of mode change
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Solutions & Innovations

• Advertising/Branding Campaign launched
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Review of disposition codes

• What worked for interviewers in this new world 
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Respondents

• Continuous review of wording of letter – worked with 
behavioural economists

• Introduction of ‘Expression of Interest’ and QR code
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Outcomes

• Response rates acceptable for longitudinal LFS, low but 
improving for Wave 1.

• SILC rates better than expected.
• HFCN in Q3 /Q4 – response rates very good.
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Pandemic 2020
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Pandemic 2020 - next steps
• Mode effect has been reviewed. Certain questions 

needed more training for interviewers i.e. provision of 
PPSN

• Pilot completed for f2f interviews and a return to the field 
for Wave 1 LFS ONLY  (Level 1 and Level 2 only)

• More expedited move to CAWI – pilot of LFS CAWI 
expected Q2 2021
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Thank you
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