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Back to interviewing: rules

Basic rules:
• Keep 1.5 meters distance (2 arm lengths).

• Risk groups must explicitly agree to a face-to-face interview.

• When possible, interview outside.

• Disinfect your hands regularly, especially after contact with objects or surfaces.

• If desired, use a face mask and / or gloves.

• Do not accept drinks and no visits to the toilet.

• Use your common sense.



Back to interviewing: rules

Checklist:
• Have you, or someone who lives with you, had any of the following symptoms in 

the past 24 hours: cough, fever, breathlessness or sudden loss of smell and taste?

• Have you had the coronavirus and has it been diagnosed in the past 7 days?

• Do you have a housemate who is infected with the coronavirus and did you have 
contact with this housemate less than 14 days ago while he/she still had 
symptoms?

• Are you in home isolation because you have had direct contact with someone 
who has been diagnosed with the coronavirus?

• Do you belong to a risk group? For example because of your age or a chronic 
illness.

• Is an interview possible from 1.5 meters away?



Back to interviewing: tools

Tools



Back to interviewing: evaluation forms (address)

• For 80% of the interviews, it took little effort to persuade the respondent to participate.

• If the interviewer had to make an effort, Corona was not the reason.

• LFS: 60% inside, 20% outside and 20% telephone
Health: 65% inside and 35% outside

• The safety measures that are most used are: the distance rule (1.5 m) and the disinfection 
gel.

• None of the interviewers were worried about their own health.

• Almost none of the interrupted interviews was due to Corona.

• Health: the laptop was cleaned in all cases before the CASI-part took place.

• About 30% of the respondents indicated that they also want to conduct the interview via 
video calling

• 86% of the refusals was not Corona related.



Back to interviewing: evaluation forms (global)

• 94% of the interviewers indicated that they did not mind following the safety 
rules.

• They all think that Statistics Netherlands took enough measurements.

• Almost every interviewer states that they have received enough materials.

• The question “what are your experiences with this kind of interviewing?” was 
almost always answered by “not a lot of difference”.

• There are no groups that stand out because they were now less likely to 
cooperate or because they had difficulty with the safety protocols.

• Most respondents were not concerned about their own health because of the 
interview



Results of the Labour Force Survey

Response



Results of the Labour Force Survey

Duration of the questionnaire

Month Duration
Duration per 
HH member

January 18,2 9,7
February 17,9 9,3
July 16,4 10,3



Results of the Labour Force Survey

Duration of the questionnaire, background variables

65 plus Immigrant
0 1 Total 0 1 Total

January 18,4 11,5 18,2 January 18,1 18,1
February 18,1 9,5 18 February 17,7 18
July 16,5 6,5 16,2 July 16,3 16,3

18,3
18,8
16,5



Results of the Health Survey

Response



Results of the Health Survey

Duration of the questionnaire

Month Duration
January 32,4
February 31,9
August 36,7



Questions?
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