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Introduction

As in the business world, Statistical agencies have to improve relations with

respondents and establish a cooperation based on trust. Therefore the only

way of achieving this is to express themselves in a proper way.

Especially in Turkey, it’s essential for community understand that the

information they give is used to make major social and economic policies.

That’s why Turkstat tries to establish a reliable connection with the community

and the respondents.
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Communication

In the last ten years with the advancing technologic opportunities, all the

international companies and government agencies have to keep up with these

changes and reorganize their organisational structures to communicate

efficiently with the public. Not only TurkStat but also all the other NSIs collecting

data have to consider and find better ways ;

- to get more reliable data from the respondents,

- to get modern and reachable methods for dissemination of the statistics,

- to create awareness about statistics
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Ways Of Communication

Communication with Respondents in Turkstat

✓ Information Letters / Leaflets

✓ Short Message Services   

✓ Respondent Information Module
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Informative Letters

➢ Since 2013 sending the information

letters to the respondents is under 

the responsibility of Coordination Of 

Data Collection Department and the letters 

are sent centrally.Earlier , regional

offices were sending different informative 

letters for different surveys.

➢ Within the time periods on Production Process Calendar, all informative

letters are sent to adresses centrally before the beginning of fieldwork of each

survey due to an agreement between TurkStat and Turkish Post Office
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Informative Letters

Sending informative letters centrally has contributed

greatly to :

➢Time

➢ Cost

➢ Manpower
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Informative Letters

The headlines in the informative letters and leaflets are mentioned 

below :   

✓ The info about the institution and the survey (what we do)

✓ The legal basis of the work (Why we do)

✓ The info about how to fulfill the questionary (How we do)

✓ Confidentiality of Information (Confidence)

✓ The deadline of the survey (when)

✓ The contact numbers of the regional offices (Where)

✓ Respondent İnformation Module link for further information
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Informative Letters
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2014 2015 2016 2017

Nr. Of Surveys 46 66 59 64

Letters Sent 816.606 833.842 1.051.740 1.152.254
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Informative Letters
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Who are we?

Info about the 

survey

Confidential 

Information

Reminder for 

deadline

Starting  date of 

the fieldwork
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Informative Letters

Leaflet sample for online data entry
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Short Message Service (SMS)

➢ Since 2015 ,TurkStat has been using short message services (SMS)

especially for the short term business surveys as a reminder.

➢ It is also used in “labour force survey” and “household budget surveys”.

➢ According to the principles of sending SMS to responders;

✓ In every unit, at the regional offices, two personnel are charged with

sending SMS.

✓ The messages are only for the surveys determined before.

✓ The content of the messages are specified for each survey.
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Short Message Service (SMS)

Reminder messages(SMS) that sent to respondents by years :
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2015 2016 2017

Nr. Of SMS 57.363 181.596 249.243
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Short Message Service (SMS)

1 or 2 days before the fieldwork,the following SMS message  is 
sent to households for selected surveys.

“ Your household will be visited by the TURKSTAT staff in ... /…/…  for the  ………………. 
Survey .For further information please call ……. “

13.10.2019



TURKISH STATISTICAL INSTITUTE

Coordination of Data Collection  Dept. /Central Data 
Collection Group

Short Message Service (SMS)

The content of the message for business surveys:

“ the online data entry for the ……… survey compiled by the …….. Regional Office is

available from now on.TurkStat kindly reminds you to fulfill the questionary.

For further questions contact numbers of the regional office are ……...”
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Respondent Information Module on Website

THE AIMS :
✓To inform the respondents about the surveys
✓ Centralized data flow
✓ Create awareness about the institution’s duties
✓ Increase the respondent satisfaction
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User friendly tools and returning

back all the complaints and

feedbacks in 24 hours.

Respondent Information Module
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Links In Respondent Information Module

➢Brief information about the surveys

➢Last Press Release link about the survey

➢National Data Release Calendar link

➢Harzemli link for business surveys

➢Contact informations of regional directorates

➢ FAQs
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Call Center Project

At the moment Turkstat has some ongoing projects (redesign of website,

respondent information module, establishing new dissemination methods and

studies on a statistical call center) about searching and developing modern

methods of access to statistical information.
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Last Word

In today’s world, the public institutions have to adapt their
organizational structure to the swiftly changing conditions of the
modern society. The importance of the communication in
country wide organizations becomes more apparent day by day
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Thank You

13.10.2019


