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The permanent Censuses

v" In accordance with the European development policies and in the framework of the Istat modernization
program

v All censuses involved

v" Integration of archive data with surveys data
creation of statistical registers
to increase the amount and quality of information;
to combine information coming from business and individual registers;

to produce multidimensional outputs

v Reduction of the burden on respondents

v Reduction of the overall cost of production
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A new strategy for permanent Censuses

Dedicated strategy
for Census’
respondents

One format for five
Censuses
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A new strategy for permanent Censuses: the respondents

Enterprises

Households Public Institutions

Farms Nonprofit Institutions
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A new strategy for permanent Censuses: the advance letters

Fundamental tool
to get in touch

Output of an
integrated process

Signed by the
President of Istat
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Dear Sir or Madam,

Beginning in October, the Nafional Statistical Institute will conduct the permanent population and housing census, which will
beduneeveryye mmwmevaytenyeusasofmmsndmlusemaﬂmlmrﬂngwmmm
ive sources as provi for by the legi in force indi ‘on the back of this letter.

will be BDdcbe and 20 December 2018. Your name was randomly chosen from the
regs(rylstd ivng your
The data provided will help us to leam the main social and demographic features of the population and to observe the housing
hﬂaﬂﬂefeamgdﬂleomnedhmmlg

The survey is provided for by European Regulation no. 763/2008 and is included in the Mational Stafistical Programme (IST-

02494).

ISTAT is required by law fo perform this survey, and you and your household are required to participate by providing the data

requested.

“The information provided will be handled in with on privacy and the protection of personal data,

as i in the ‘Data ing' and i to respond and ties' sections on the back of this letter.

The results of the survey will be published in aggregate form only and therefore it will not be possible to discover whic parties the

data refers to.

For the success of the survey and to our ion of il data useful to the community, your
s tion will be i

Thank you for your and your household's cooperation.
Giorgio Alleva
FOR DATA COLLECTION

From 8 October to 7 November, your family csn:
©  Fill out the questionnaire online by visiting the website hitps://raccoliadati istat. it/questionsrio snd using the Sllowing access
credentials:

| USER CODE: Tax code of the addressee of this lett PIN: YYYYYYYY |

= Go to the Municipal Survey Centres (MSCs), active for the entire period, whete you can nse a PC with Internet sccess to fill out the
your own of viz an held by operater or ask for i ion and clarificas
'# Beginning on 8 November, families thar have not yet complesed the questionnaire online will be contaced by a municipal operater for a0
interview by telephone or fice to face.
' Until 12 December, the fmily can continue SIling out the questonnan using the provided sbove. After 12 December,
the interview can only be dome by a mumicipal opesator at your home or at fhe Mumici Centres. If an appointment for the

Survey
mmmmunmmxmm the questionmaire can oaly be flled out with the help of a mumicipal surveyar.

FOR INFORMATION AND ASSISTANCE
' Callthe ISTAT toll-free number, 300 811 177, scrive from 8 October o 20 from 0:00 i unl 21:00 in the evening.
'» Write tous atour email address, censiment i

TO LEARN MORE
@ Visit the ISTAT website at wn
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Useful and important
information

An easy way to
seek collaboration
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A new strategy for permanent Censuses: the advance letters

) l#cgm [— CENSIMENTI PERMANENTI

Different language style for ) MPRESE

different respondents BN istal

Dear company,

ises - Year 2018, organised by the lstitfo Nazi di istica [
Irlsmuhe] hegnsonmusyzﬁg and requires your participation.

ﬂe:hlxrmues’h:jwilhemaimpmwde istical i i relahrlgin

hmm isation. t and i in tion, -
ity and social i .
s ot ety s o s ) gy s gt i ey cnaris Italian and German for

sanction, basedonlhepmmslonsu(arl 7 of Halian Legislative Decres no. 322/1989.

Thprc:ec‘hmofmrmmlda‘tam("s::h Da‘la 5 m.ﬂe , 'mmmd : dsecﬁonsml‘eha;:krof?fn; the paper VerSIOn and
lettar).
Datamllecﬁonlxkecplane\ﬂaaspedﬁcurline i ire. The peniod i for ing it and sending it is from 20

ltalian, German, Slovenian iy St S5 ’ English and Chinese on

The results of the survey will be disseminated in a form that prevents identification of the subjects to whom the data refers.

and French for the paper eyt e e the website for Census

fabric of the country.

version and other 10 foreign I S of Enterprises
languages on the website for
Census of Population and R ——

HOUSlng C mmmﬁmm.mmmMmmmﬁmmm

» The password must be changed upon initial log-in.
» Accese the quectionnaire via the Login section. Following compilation and after sending the questionnaire, a receipt will be automatically

T e e T Italian and German for

- o sy i e corsimrs R ——— Census of Public Institutions

FOR INFORMATION AND SUPPORT
« Call the free-phone number 600. 1“.“? (Monday-Friday from 8:00 to 13:00)

» Write to the il imprese@istatit e-mail address citing the IST-02623 swurvey code in the subject lne of the e-mail.
» Consuit the website dedicaied to the Permaneni Censuses of Enierprizes at the address https:iiwww istat it/iticensimenti-
permanentifimprese.

Tstituto Nazionale di Statistica | Via Cesare Balbo, 16, 00184 Roma
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A new strategy for permanent Censuses: the advance letters

Different timing for
different Censuses

Not too in advance

il CENSIMENT]
cmaua, aioroporo siorvo. PERMANENTI
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DAUERZAHLUNGEN | GFFENTLICHE KORPERSCHAFTEN

AT
iy
D BOLIAN
subfeor ATORNGE

u:m Wi prmskie

Sehr geehrie Institution,

das Nationalinstibt fur Stabstik ward in Zusammenarbed mit dem
AﬂﬂTmdequauuzﬂimmmmApﬂmsml
Okiober 2018 die Erhebung zur Uberprifung des Dechungs-

Die Ehebung der &ffentichen Kirperschafien, de mit diesem
Fundschreiben geragelt wird, wird 2uf Landesebene vom Landes-
instint fir Statstk (Astaf) durchgefihnt (At 10 des DPR Ne
101THETS in geltender Fassung).

mmmmmwmmwwlm
ffentfichen

waltungsarchiven erfasst sind, um den Inhalt des Registers der 6f-
fentichen Kerperschaften zu dberprifien.

Diie Erhebung ist von der Europaischen Verordnung Mr. 17712008
und vom Gesetz Nr. 205 vom 27. Dezember 2017, Ast. 1, Abs. 227
bis 237 worgesehen, das die Daverzihlungen festpelegt und finan-

enthalten. Das Istat ist gesetzlich zur Durchfihrung dieser Erhe-

bung verpfichist. Die von Thnen gefisferten Infomationen werden

gemall den zum Schutz des

s.smdau Daten laut den Besti in
der Daten” und icht und

Smmmafmmmdmmmm

Die Datensammiung mmmmmﬁm&-
bogen, den wir Sie bitten oriine

B Istat

Spetiabile Ente,

lstituto nazionale d statistica in collaborazione con FASTAT nel-
T'ambito dei Censiment permanenti, condurra, dal 15 apdle d 1
‘ottobre 2018, |z Rilevazione di controllo della copertura del re-
gistro delle istituzioni pubbliche e aggiomamenta delle uniti
locali, alla quale & chiamato a partecipare.

Nella Provincia autonoms i Bolzano | condugions della Rileva-
Zione sule Isthuzioni pubbliche, materia discipinata dala
‘circolare, wera effsttuata dall sttt provinciale df stafistica Astat
{art. 10 ded DPR n. 10171E7E e successive mediiche).

| dati raccolti sono necessan ad aggiomare le informazioni sulla
stuttura e sulorganizzazione delle stinzioni pubbliche e dele
unita locali ad esse afferenti e ad acquisire dati non presenti negi
archivi amministrativi al fine di verificare il contenuto del Registro

La rilevazione & prevista dal Regolamento europeo n. 177/2008 e
‘dalla lepge n. 205 del 27 dicembre 2017, art. 1 commi da 227 2 237
che ha indetto & fnanziato | Censimenti permanent, ed & inserita
nel Programma statistico nazionale. Llstat & tenuto per legge a
svolgere questa rlevazione; b informazioni fomite saranno trattate
nel rispettn della nomativa in materia di tutela del segreto stafistico
& di protezione dei dati personali, secondo quanto precisato nele
sezioni “Trattamento dei daii” e "Obbligo di risposta & sanzioni” pre-
senti nel retro della lettera.

umﬁmmmmmmmmd

Oktober 2018 einzureichen.

Es wird pracisiett, dass die gesammehten Informaticnen und Daten
nicht dazu fihren, dass die Insfitution in das Register der Offentiichen
wird, die in der i

wolkswirischaftiichen Gesamirechnung laut Art 1. Abs 3, Gesetz vom
1. Dezember 2009, Nr.106 in geltender Fassung aufscheinen (S13-
Liste).

mmmmsmmmmum
auf die Personen

méglich sind, aufdlesidnieDmmbmehm

Trwe Mitarbeit ist ausschlaggebend fiir das gute Gelingen dieser S
hebung und vor slem fi e Enwetering cer stsstschen Dsten-
bank. die fir die Gemeinschat nijtzich

Vielen Dank fiir lre wertvolle Mitarbeit.

Dier Direkior
Timon Gértner

che si chiede di compiare on line & trasmettere entro il
1 ottobre 2018.

Si precisa che i dati e le informazioni raccoie non comgortanc Tin-
‘sermento dell'isttuzions nellElenco delle Amministrazioni Pubbii-
che inserte nel conte economico conscidato individuale & sensi
deflart. 1,6.3, L. 21 dicemibre 2008, n.185 e ss.mm. {lista 513),

| risultati delfa rlevazione saranno difusi in forma aggregata e per-
tanto non sard possibile risalire ai sopgett @ cul si rfenscono | dati.

La sua colsborazions & fondamertale per 1a buona riscita dela
per amicatire i patimenio di dat statistic

i 33 ooty
Grazie per il contributo che vorr3 dare.

Il Presidente
Giorgio Alleva
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Paper letters sent
15 days before

Paper letters put in the
mailbox 7 days before

Certified e-mail 1 day
before
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A new strategy for permanent Censuses: the advance letters

Census Paper letter Certified e-mail

Population and housing 965.872
ltalian 950.779
German 9 739
Slovenian 5 354
Enterprises 49.991 235.421
Italian 49.609 232.376
German 382 3.045
Public Institutions 266 12.842
Italian 266 12.630
German - 212
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A new strategy for permanent Censuses: the memory letters

Gaining cooperation

Output of an
internal process

Signed by the Director
of Data Collection

Remind to answer

i iy CENSIMENT]
| PERMANENTI

Standardized language style

for different respondents

0 , @@J CENSIMENTI PERMANENTI
G POPOLAZIONE :
W <& 11| £ ABTAZIONI &

BN Istat v

Istituto Nazionale di Statistica
Dipartimento per Ia raccolta dati e lo sviluppo di metodi e tecnologie
per la produzicne e diffusione dell'i ione statistica

Direzione centrale per la raccolta dati

Prot n. 155915918
17102018

Sifra vpra3alnika / Codice questionario: x:00u000000

Zadeva: Stalni popis ] Oggetto: C i della
(IST-02494) — Opomnik popolazione e delle abitazioni (IST-02494) —

Promemoria

Do 12 decembra bo drufina lahko izpolnila spletni Fino al

enziali di accesso.

licembre ighi
vpradalnik z uporabo poverinic za dostop. compilare il questionaric on line uilizzando le
i

ltalian, German, Slovenian
and French for Census of
Population and Housing

Italian and German for
Census of Enterprises

ltalian and German for
Census of Public Institutions

Dedicated strategy for different
target of respondents for
Enterprises Census
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A new strategy for permanent Censuses: the memory letters

Nr. days after the

Census N. Memory letters Paper letter Certified e-mail beginning of the

survey
Populatlt?n and 5 1.663.844 - 1.663.844 8, 16
housing
| 45, 65, 75, 95,

Enterprises 6 70.667 592.994 663.661 100, 110

: o 50, 80, 100, 130,
Public Institutions 6 914 52.591 53.505 150, 160
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Other communication tools: the leaflet

For the Census of

Population and Sent to the
Housing only CONTATTI households together
with the advance
letter
In 2018 only In Italian In L'lTALlA, LITALIA
the paper version and in
foreign languages on gIOOFBONO @: EIAC%I’%\%?ONI\%
the website o .
GIORNO. 8008177
dalle ore 9.00 alle ore 21.00 A Slmple and

communicative way
to present the survey

In 2019 paper
version in ltalian,

Sito web:
www.istat.it/it/censimenti-permanenti/

opolazione-e-abitazioni =P POPOLAZIONE
German, French, - okl EABITAZIONI
cenamenT permanenTl | I Tstat | o=

Slovenian
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Other communication tools: the poster

For the Census of
Population and Housing
only

Posted in the main entrances
of the buildings belonging to
the sampled area

1P iy CENSIMENT]
| PERMANENTI

s ]

POPOLAZIONE

im] & |4
okl E ABITAZIONI

CENEIMENTEFERMAMENT]

DAUERZAHLUNG DER BEVOLKERUNG UND DER WOHNUNGEN

g . @,

oy % Fr i -. Ifﬂtat | Islturo Mazionale | Naonalineinal
Lans isitet Bttt procisciale i Statistica Fir Statistik
s S

zu bungb enen
Interesse und im Interesse der Allgemeinheit. Das Istat
bittet alle Haushalte um ihre Mitarbeit.

nsoen 10. OKTOBER
WWIRD 1N DAESEM GEBAUDE MIT

pen “TUR-ZU-TUR N TeRvIEWS
BEGONNEN

( ]
3 hlars, o
INFORMATIONEN UND AUSKUNFTE
*  Fufen Sie dic Grilne Nummer des Astat 800 645 122 an. dic vam 10. Oktaber bis zurn 23 November: von Maortag bis Frekag.
¥on 9.00-13.00 und ven 14.00-19.00 Uhe skt st
®  Senden Sic sine E-hail
*  Rufen Sedie "

oa 10 OTTOBRE UN RILEVATORE INCARICATO DAL COMUNE 51 RECHERA PRESSD @)
IN QUESTO EINFICIO PARTIRANNG LA VOSTRA ABITAZIONE PER EFFETTUARE UN'INTERVISTA E

LemTeRsTE «PORTA APORTA» COMPILARE IL QUESTIONARIO TRAMITE TABLET.

EN ZAHLER WIRD SICH ZU IHRER
WOHNUNG BEGEBEN, UM EIN INTERVIEW DURCHZU FUHREN
UND DEN 1] EIN TABLET ULLEN.

v . . . . .
v fi ! onoseda
o il rilovators incaricata (talefono persanals), .

INFORMAZIONI E CHIARIMENTI
. attiva dal da lunedi a venerd,

dalte ore 8.00-200 ¢ dalle 14.00-15.00
.
.
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Provides information on the
Census and contact
numbers of the
municipalities

Supports the
information given in the
advance letter put in the
mailboxes
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Conclusions

v One target for five Censuses: a successful choice
v" The logo: a tool to introduce clearly the changes towards the permanent censuses
v" A common strategy but different characteristics of respondents and five thematic areas

v" Tailoring of the language used and of dedicated communication tools
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