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SUMMARY



✓ In accordance with the European development policies and in the framework of the Istat modernization 
program 

✓ All censuses involved 

✓ Integration of archive data with surveys data  

creation of statistical registers

to increase the amount and quality of information;

to combine information coming from business and individual registers;

to produce multidimensional outputs

✓ Reduction of the burden on respondents

✓ Reduction of the overall cost of production
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The permanent Censuses



Dedicated strategy
for Census’ 
respondents
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A new strategy for permanent Censuses

Armonization and 
standardization of data 
collection processes

One format for five
Censuses



Households
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A new strategy for permanent Censuses: the respondents

Enterprises

Farms Nonprofit Institutions

Public Institutions
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A new strategy for permanent Censuses: the advance letters

Output of an 

integrated process

Fundamental tool

to get in touch

An easy way to 

seek collaboration

Useful and important

information

Signed by the 

President of Istat
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A new strategy for permanent Censuses: the advance letters

Different language style for 

different respondents

Italian, German, Slovenian
and French for the paper
version and other 10 foreign
languages on the website for 
Census of Population and 
Housing

Italian and German for 
the paper version and  
English and Chinese on 
the website for Census
of Enterprises

Italian and German for 
Census of Public Institutions



Different timing for 
different Censuses
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Certified e-mail 1 day 
before

A new strategy for permanent Censuses: the advance letters

Not too in advance

Paper letters sent 
15 days before 

Paper letters put in the 
mailbox 7 days before
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A new strategy for permanent Censuses: the advance letters

Census Paper letter Certified e-mail

Population and housing 965.872 -

Italian 950.779 -

German
9.739 

-

Slovenian
5.354 

-

Enterprises 49.991 235.421

Italian 49.609 232.376

German 382 3.045

Public Institutions 266 12.842

Italian 266 12.630

German - 212
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A new strategy for permanent Censuses: the memory letters

Gaining cooperation

Remind to answer

Italian, German, Slovenian
and French for Census of 
Population and Housing

Italian and German for 
Census of Enterprises

Italian and German for 
Census of Public Institutions

Output of an 

internal process

Standardized language style 

for different respondents

Signed by the Director

of Data Collection

Dedicated strategy for different
target of respondents for 
Enterprises Census
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A new strategy for permanent Censuses: the memory letters

Census N. Memory letters Paper letter Certified e-mail Total

Nr. days after the 

beginning of the 

survey

Population and 

housing
2 1.663.844 - 1.663.844 8, 16

Enterprises 6 70.667 592.994 663.661
45, 65, 75, 95, 

100, 110

Public Institutions 6 914 52.591 53.505
50, 80, 100, 130, 

150, 160
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Other communication tools: the leaflet

For the Census of 
Population and 
Housing only

Sent to the 
households together 
with the advance 
letter

A simple and 
communicative way 
to present the survey

In 2018 only in Italian in 
the paper version and in 
foreign languages on 
the website

In 2019 paper 
version in Italian, 
German, French, 
Slovenian
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Other communication tools: the poster

For the Census of 
Population and Housing 
only

Provides information on the 
Census and contact 
numbers of the 
municipalities 

Posted in the main entrances 
of the buildings belonging to 
the sampled area

Supports the 
information given in the 
advance letter put in the 
mailboxes
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Conclusions

✓ One target for five Censuses: a successful choice

✓ The logo: a tool to introduce clearly the changes towards the permanent censuses

✓ A common strategy but different characteristics of respondents and  five thematic areas

✓ Tailoring of the language used and of dedicated communication tools



Thank you!
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