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Evidences of the Process



Multiple Information Systems



Association of Evidences to the Process Activities



OPEN not to be 
understood (only) in 
the IT traditional way

A non-intrusive open system for 
recording evidence of the 

information production process

PTracking



• Adaptable to different configurations of process, 
based in GSBPM but customized for INEGI’s needs

• Applies the Model-View-ViewModel (MVVM) pattern

• Service Oriented – Restful API

• Takes recommendations from CSPA

• Able to manage multiple languages

• UX Design, but GUI Independent

• .NET Technology

• Several security technologies applied to aspects 
like: authentication, access, connection, data 
management, storage.

• Integrated to a cross platform architecture

Technical Features
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Data Driven Design and Object Oriented Programming



• The system exposes a GUI but other applications can access its functionality 
by means of its API

• Flexible enough to support changes in the process

• Applies GSIM terminology on its configured business logic

• The system can deal with structured and unstructured information

• It doesn’t replace functionalities of other systems

• Is not a dissemination system, it’s a registry 

• It doesn’t takes the control of the working flow

• It keeps track of the products and sub-products of the activities in a 
“relaxed” way

Some Characteristics



Restricted Access – Enterprise Connected

Delegates designation 
by alternate password



Role Determines User Experience / Responsibilities

Roles are designated by 
organisational hierarchy not by 

an IT area

Reserved 
process 
phases



Easy to Use / Easy to Track



• Collegiate teams

• Agile Collaborative Development based on Scrum 

• Continuous delivery, the system is functional while 
additional functionalities are being developed

• DevOps view: Continuous Development / 
Continuous Deployment / Continuous Delivery / 
Continuous Evolution

Development Process
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