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Abstract 

Statistics Finland has been using GSBPM very actively in describing to-be states in projects where 

new business architecture (processes) has been created. Utilizing one common framework coherently 

for several  traditionally very different silo-based statistical processes can be, in practice, challenging 

and time consuming. Following GSBPM Finland has been trying to create a method where all 

possible functions included in different phases of GSBPM would be identified as services. Projects 

implementing GSBPM could thereafter select the services needed and build their information system 

based on those services.  

 

Following, Finland is suggesting a facilitated exercise where services needed in different phases of 

GSBPM could be identified and described (as CSPA services). Including also those services (phases) 

in GSBPM, where no digitalization in possible. 


