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In a time of Crisis....

people need information of all sorts ...

 how will the crisis will affect them

 their company, their jobs

 they want updated data, easy to read and to understand

 available in different channels and Means

Information is crucial to understand the situation and to take 
decisions

The Crisis
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Health security measures had a huge impact on the rhythm of the country in 
different dimensions…

Statistics Portugal had to moved faster, reinventing itself in several aspects

 The Institution: Flexible, creative 

 The employees: resilient, hardworking

 Communication: Clear,  transparent, quality-oriented,

 effective, timely

How did we react?
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How did we communicate?

 Coordinating messages between all stakeholders

 Reinforcing  Statistics Portugal Mission: Asking citizens and companies to continue 
to reply to SP requests of primary information

 Internal communication aligned with external communication 

 Reinforce Corporate Communication about the importance of official 
statistics for decision making at all levels

UNECE- Virtual meeting on the COVID-19 response in the area of Communication and Human Resources Management and Training

Our Mission is to produce, (…) high-quality official statistical information, 
relevant for the society, (…) while promoting the analysis, the innovation (…) 
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Weekly new and relevant data based in:

 new data sources

 new approaches to the existing sources

 new modules about the impact of Covid-19 in current surveys

What did we deliver?
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Early 
releases 

Cover all 
channels

Reach all 
publics 
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Dedicated website: Special Highlight Statistics COVID 19
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What did we deliver?
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What did we deliver?
Dedicated website: Special Highlight Statistics COVID 19
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What did we deliver?
Context indicators for the COVID-19 pandemic in Portugal
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What did we deliver?
Fast and Exceptional Enterprise Survey – COVID-19 (partnership with
Banco de Portugal)

Presenter
Presentation Notes

Fast and Exceptional Enterprise Survey - COVID-19 
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What did we deliver?
Synthesis INE @ COVID -19
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What did we deliver?

Dashboard COVID -19 (updated daily)
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What we have received from society

SP Portal (1st semester 2019/2020): 

Sessions + 18,5%

Access to database + 19%

Unique users + 23,5%

Pageviews +6,5%
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Media-Clipping (Mar- July 2019/2020):

+ 5,9%  

(Mar-Jul 2020):

Followers + 14%

Likes + 12,5%
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Be at service!

UNECE- Virtual meeting on the COVID-19 response in the area of Communication and Human Resources Management and Training

Thank you! 
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Useful Links: 
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Dedicated website: Special Highlight Statistics COVID 19

Context indicators for the COVID-19 pandemic in Portugal

Fast and Exceptional Enterprise Survey – COVID-19 (partnership

with Banco de Portugal)

Synthesis INE @ COVID -19

Dashboard COVID -19 (PT version only)

https://www.ine.pt/xportal/xmain?xpgid=ine_covid_dossier&xpid=INE
https://www.ine.pt/xportal/xmain?xpid=INE&xpgid=ine_destaques&DESTAQUEStipo=ea&DESTAQUEScoleccao=427744164&selTab=tab0&xlang=en
https://www.ine.pt/xportal/xmain?xpid=INE&xpgid=ine_destaques&DESTAQUEStipo=ea&DESTAQUEScoleccao=428262587&selTab=tab0&xlang=en
https://www.ine.pt/xportal/xmain?xpid=INE&xpgid=ine_destaques&DESTAQUEStipo=ea&DESTAQUEScoleccao=428262587&selTab=tab0&xlang=en
https://www.ine.pt/xportal/xmain?xpid=INE&xpgid=ine_destaques&DESTAQUEStipo=ea&DESTAQUEScoleccao=427215268&selTab=tab0&xlang=en
https://ine-pt.maps.arcgis.com/apps/opsdashboard/index.html
https://www.ine.pt/xportal/xmain?xpid=INE&xpgid=ine_destaques&DESTAQUEStipo=ea&DESTAQUEScoleccao=428262587&selTab=tab0&xlang=en
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