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Background

Endorsed by the European Statistical System Committee
(ESSC) in Feb 2020

Membership: 18 National Statistical Institutes of the
European Statistical System (ESS) + Eurostat (chair)
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| Main areas of work

Develop a draft ESS communication strategy based on
the values and core principles of the ESS partnership

j Identify and support strategic priorities of the ESS in

the area of communication

| Identify strategic topics that require a coordinated
communication approach and propose them to the ESSC

Strengthen the exchange of best practice in the area of
ESS strategic communication

( Ensure a higher visibility and transparency of ongoing
| work at the ESS level
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Work done so far

Exchange on ESS strategic communication during the
COVID-19 crisis

Exchange on communication practices related to the

use of hew data sources in the ESS

Input for the communication campaign on ESS peer
reviews (2021-2023)

Preparation of the High-level meeting on ESS strategic

communication with Destatis
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| ESS strategic communication during the COVID-19 crisis

I . 'ESS strategic communication during the COVID-19
May 2020:
crisis’ (updated Sept 2020)

| Communicating changes in statistical production and
| dissemination to users

Key issues: /

| Engaging with data providers (traditional and alternative
sources)

A

Rise in disinformation

Opportunities created by the crisis (new partnerships,
underlining the value of official statistics, obtaining access
to private data sources)

\
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https://urldefense.com/v3/__https:/eur02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fec.europa.eu*2Feurostat*2Fdocuments*2F10186*2F10693286*2FESS*2B_strategic_communication_COVID-19_crisis.pdf&data=02*7C01*7Ctetyana.kolomiyets*40un.org*7C7b769a9a36f4421e984108d845aa2dd0*7C0f9e35db544f4f60bdcc5ea416e6dc70*7C0*7C1*7C637335944511242252&sdata=OcHHtET9qLylxiIFWBv5sZ*2BCU4fzBZRCT*2FueZlOqSG4*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSU!!DOxrgLBm!TL--uPwh9iLnRJVm0UUSrVIK3JSKrgqBwrcErgIHlwV7-p3cZn_C8DDs27JVGSY2IM2IIG8f-wEW$

' Communication practices related to

new data sources use

- Increased engagement & negotiation with alternative data holders
during the COVID-19 crisis to complement traditional data sources
or to substitute them, as well as to increase the ability to respond

to emerging statistical needs

data sources

L Different levels of quality arise in datasets that are based on new

NSIs are more likely to communicate more broadly and proactively
when a dataset is of high quality |
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Communication practices related

Increased interest and positive reactions among users to the use of
new data sources in producing statistics

Occasional disinformation emerging in public debates about NSIs’ use
of new data sources to produce statistics - acknowledgment of the
delicate nature of communicating this area of work to the general
public

In designing their communication approach in this area, NSIs often
seek the support of private companies specialising in communication
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" High-level meeting for DGs on strategic

communication

26 November 2020, Wiesbaden, Germany
Co-organised by Eurostat and Destatis

Participants: Directors General of ESS NSIs and
Eurostat

Task Force helped to shape the agenda
Topics: ESS governance and communication in crisis
times

Aim: To develop practical solutions and concrete
responses for ESS governance and communication for
potential future crises — The ESS crisis protocol
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Way forward
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an ESS approach to communicating |

official statistics in the ‘new normal’ 1
(

an ESS approach to communicating on

the use of hew data sources

ESS peer review communication
campaign
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Thank you
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