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• Public Diplomacy 

• Spokespersons 

• Internet Content 

• Statistical Information Center 

• Statistical Publications Section  

• Library & Research Lab 

Department of Media Relations and 
Communications 
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Let’s start with some data… 

New Media 
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from the annual report of one of the major Israeli communication companies – “living in a digital world” 2016 

Internet in numbers 

Surfing 
speed 

Who’s 
surfing 

Use virtual 
assistants for 
smart houses 

Use the 
cloud to 
save data 

Already 
cut 
the cables 

Connected 
24/7 
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Social media activity in Israel 

youth 

18+ 

from the annual report of one of the major Israeli communication companies – “living in a digital world” 2016 
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Facebook in ISRAEL 

about 5.4 million users 
total population 8.7 million 

Updated to the beginning of 2017 
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• Popular social network, enormous exposure 

potential 

• Direct contact with a large audience, quickly and 

with minimal effort. 

• Simple content in a variety of formats - image, link, 

video. 

• Statistical information about the users enables 

targeted advertising. 

Advantages of Facebook 
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• A negative review may receive high exposure. 

• Publications “disappear in the sea of messages;” 

sponsored promotion needed to achieve maximum 

exposure. 

• Young people are abandoning Facebook for other 

social networks. 

Disadvantages of Facebook 
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Israel CBS’s Facebook page 

https://www.facebook.com/hasbaraLamas/
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Types of posts 

Photo   Link    Video 
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One picture 

Types of posts Photo 
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https://www.facebook.com/hasbaraLamas/photos/a.1387101674874460.1073741828.1379561718961789/1857611877823435/?type=3&theater
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https://www.facebook.com/hasbaraLamas/photos/a.1387101674874460.1073741828.1379561718961789/1740714396179851/?type=3&theater
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https://www.facebook.com/hasbaraLamas/photos/a.1387101674874460.1073741828.1379561718961789/1686193264965298/?type=3
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https://www.facebook.com/hasbaraLamas/photos/a.1387101674874460.1073741828.1379561718961789/1665530780364880/?type=3
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https://www.facebook.com/hasbaraLamas/photos/a.1387101674874460.1073741828.1379561718961789/1811105039140786/?type=3
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• “Seeing” the message 

• Attracts attention 

• Arouses emotion 

• Immediate effect 

• Convinces and connects 

• Easier to understand 

• Leaves a memory imprint 

Advantages of infographics 
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Photo album 

Types of posts Photo 
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https://www.facebook.com/hasbaraLamas/posts/1786618134922810
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Picture link 

Types of posts Link 
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https://www.facebook.com/hasbaraLamas/posts/1802826006635356
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Carousel 

Types of posts Link 
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https://www.facebook.com/hasbaraLamas/posts/1874608002790489
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https://www.facebook.com/hasbaraLamas/posts/1823255337925756
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Video 

Types of posts Video 
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https://www.facebook.com/hasbaraLamas/videos/1870886986495924/
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https://www.facebook.com/hasbaraLamas/videos/1867789036805719/
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Live broadcasting! 
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More… 
Our additional uses of Facebook 
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Online newsletters 

https://www.facebook.com/hasbaraLamas/posts/1635736026677689?match=16HXmNeY15nXodeY15kg16fXnA==
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Recruit employees 

https://www.facebook.com/hasbaraLamas/photos/a.1387101674874460.1073741828.1379561718961789/1870868749831081/?type=3&theater
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Advertising surveys 

https://www.facebook.com/1379561718961789/posts/1823317757919514
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Direct channel to the public 

• Statistical Data 

• Employment opportunities 
• Complaints… 
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I x P x C x T x R 
interest post creator type recency 

Who sees what, and why? 

Facebook’s formula 
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Regular post vs. Promoted 
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Non promoted post Promoted post 

52,129 people 3,279 people 
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How do we do this? 
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2-3 posts per week 

Ongoing scope of work 

Thinking of every post (subject, title, infographics etc.) 

Sponsored Advertising (Target Audience) 

Challenges (dealing with negative responses and references) 

Availability 

Recency 

New Media course at the ICBS 

New Media Forum in government offices 
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• Comments 

 

• Chain reactions 

• Criticism and slander 

• Backlash 

 

• Request for data 

 according to the agenda 

• Media Crises 

Challenges Opportunities 
• Ongoing presence on page 

• Not every response requires reply 

• One Response to Multiple Comments 

• Official response 

• Answer in a private message 

• Option to remove and block the surfer 

• According to the policy 

• Refer to information department 

• Professional treatment and leverage 

for public relations 
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https://www.youtube.com/channel/UCPRBPMuu6SDi8S-umWcXJnw
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• Campaigns 

• Video Productions 

• Lectures & Conferences 

• Publication for specific population groups 

• Educational system 

• And more.. 

Dissemination Activity  
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Thank you! 


