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Data collection at Statistics Finland 

－ Statistics Finland produces approximately 200 sets of statistics, 

whose data are released on the website. Over 600 new releases 

are made from these statistics each year. 

－ Statistics Finland collects direct data with inquiries and interviews 

from enterprises (annually ~50) and individuals (annually ~10) 

when the necessary data cannot be obtained from the existing 

registers or elsewhere.  

－ According to the ESS quality assurance framework QAF data 

collection should be routinely monitored and revised as required. 

A procedure to follow up non-response is required.  
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Declining response rates trends 2008 - 2015 

－ Response rate decreased in annual financial statements inquiry for 

enterprises from  88 % to 74 %  

－ Business register inquiry for single-establishment enterprises  

     from 68 % to 56 % 

－ Business register inquiry for multi-establishment enterprises  

     from 90 % to 78 % 

 

Average nonresponse rate was 22 % in business surveys in 2015. 
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Response rate trends and data collection 

overview 
 

－ Statistics Finland annually – in even years, enterprises, in odd 

years, households – prepares a special report on response 

rate trends and the quality management of direct data collection.  

－ The focus is on the data collection phase (GSBPM 4).  

 

－ An assessment of the statistical survey situation, a short overview 

of data quality reports, a review of the fieldwork efforts, possible 

administrative changes in data collection, and a review of new 

potential data collection tools and innovations.  
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Ideas how to increase response rate in household surveys 

 

1. Profiling respondents. 

2. Deep analysis of reasons for nonresponse. 

4. Interviewer and respondent feedback from earlier rounds. 

5. Solving problem situations rapidly (e.g. IT problems). 

6. Easy to log in web surveys.  

7. Re-organize survey mode. 

8. Survey communication plan. 

9. Taking into account of holiday periods. 

10. Developing and testing survey questions and concepts. 

11. Reneval of the advance letters. 
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Ideas … in household surveys 

 

12. Motivation letter for those who refuse to answer. 

13. Making a survey leaflet emphasizing usefulness of the survey. 

14. Respondent incentive or a lottery (or not). 

15. Train and motivate interviewers. 

16. Response rate goal for the whole survey and singly interviewer. 

17. Making a break in contacting respondents. 

18. Separate and power-operative nonresponse work. 

19. Help desk -services. 

20. Adding more available survey languages.  
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Ideas how to increase response rate in enterprise surveys 

1. Expand a mandate to collect data for statistics 

2. Put administrative fixed penalty into operation for refusals  

3. Concentrate data collection know-how experts in the field 

4. Harmonization of different surveys 

5. More automatization in business surveys 

6. Using XBRL-reporting (eXtensible Business Reporting Language)  

7. Unification of business surveys  

8. Special communication work with large enterprises  

9. Collate non-response cases in informant register and analyze it. 

10. Develop and improve survey instruments and the possibility to control it. 

11. Centralizing electronic data collection (administration). 
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Ideas…in enterprise surveys 

12. Coordination of sampling 

13. Take advantage of statistical business data system 

14. Follow-up the of the effective field work and call-back 

15. Centralize telephone follow-up calls 

16. Special data exchange layer (e-identification) for answering surveys  

17. Diversify the data collection service for enterprises  

18. Planning and testing questions and questionnaires 

19. Device independent data terminal equipments 

20. Survey communication plan for data collection  

21. Better advance letters, help-desk numbers and advertising 

22. Put quality marks (Official Statistics) for data collection materials. 
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New ways of controlling data collection 

process 

1. Response rate visualization 

2. Mobile data collection 
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1. Response rate visualization 

－ 1) Response rate and paradata tables:  
 select your variable from PxWeb batabase  

 (area, education, gender, age group, ), year, quarter / month,  

       response category (net response rate, overlap, refusal, not contacted) 

 

－ 2) Response rate graphics: time series by age, sex, education… 

－ 3) Response rate maps: animation by area, age… 

－ 4) Response rate ’story’ view 

 

－ http://pxnet2.stat.fi/explorer/Kato/Kato_sivusto_2016/kato.shtml 
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1) PxWeb database view (response rate and data collection paradata) 

Select variables 

Eg.  

 

area  

education 

gender 

age group 

response category 

(eg. sample, refusal,  

not contacted, overlap…) 

year 

quarter / month 
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2) Graphics view (response rate and data collection paradata) 

E.g. net response rate by education 2008-2015 

basic education 

secondary education 

higher education 

Px-Web tables and graphics, Verti maps and Statistics Explorer animations 

Response rate maps, cross tabs and bar charts 

’run animation’, You can save the ‘story’ and send it 

27-29 Sept 2017 Kemppainen 13 



2. Mobile data collection in the survey on goods 

transport by road  

 
－ In the collection of data for statistics on goods transport by road, 

data are requested from owners of lorries (both companies and 

private owners) on their lorries and on their use in Finland 

－ New mobile phone friendly questionnaire for drivers 

－ Reminds if missing or ’false’ answers 

－ Self-adapting screen (mobile, tablet, laptop) 

－ Drivers can answer when they are on break 
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Mobile friendly questionnaire in the survey on goods transport by road  

 

Cover letter Filling in beforehand Self-adapting screen and questions 
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Response rate in the survey on goods transport by road 1997 - 2015  

 

(Simonaho Mikko) 
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Results of the project 

－ More information needed 

－ Small business slow in the adoption of new technology 

－ The statistics production process is faster 

– Data faster in database 

– Reminders are sent faster 

－ Cost savings: Less expenses for printing and postal charges, less 

human resourses needed for manual entry 

 

 

 

 

(Koukkula 2015; 

Rouhunkoski & 

Godenhjelm 2016) 
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Extreme measures!  
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