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WHY monitor Gender Based
Violence during lockdown?

HOW to monitor the
phenomenon?

WHAT are the results?
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Prime Ministerial Decree
no. 18 of 8 March 2020:
Starting lock down in Italy

COVID19 and Violence
against women, 25% of
March 2020

UN WOMEN, COVID-19

and Ending Violence
Against Women and Girls

The existing crisis of VAWG is likely to worsen in the
context of COVID-19. Emerging data shows that since the
outbreak of COVID-19, reports of violence against
women, and particularly domestic violence, have
increased in several countries as security, health, and
money worries create tensions and strains accentuated
by the cramped and confined living conditions of
lockdown.

A

National Statistical Offices was invited to monitor
phenomenon and increased vulnerability of
victims
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ISTAT carried out periodical surveys but the lack of time between these surveys do not allow collect
data and information especially during specific and dramatic periods as COVID19 pandemic period

In order to give information about the trend of the violence against women during COVID19 period,
ISTAT used data set storage of national helpline 1522 adopting alternative sources of statistical

information

1522 is the helpline provided by the Department for equal opportunities of the Presidency of the
Council to support and help victims of gender-based violence and stalking.

The analysis of data from calls to 1522, especially when compared with the same period of previous
years, can provide useful information on the evolution of the phenomenon during the lockdown.
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1522 helpline: types of calls

1522 helpline provides (by phone and chat) first aid in case of emergency and useful information to
users asking help and occurring gender based violence and stalking.

coming from interlocutors who call for
information or to ask support for oneself, for
other people who are part of one's friend and /
or parental network
Dependling on the
reasons, calls are Not valid calls
classified into three (nuisance calls) as coming from users
macro-group whose purpose is not to ask for help but to

joke or denigrate

Not Valid calls

Reasons of the call

for errors made unintentionally

Istituto Nazionale
di Statistica

s B Istat




WURTEYR 1522 calls 2020: an exponential rise

v' Compared with the period 1 March - 28 Jun of
the previous year (2017-2018-2019), requests

m 2017 m2018 w2019 m 2020

18000

16000 15280 for help registered a marked increase.
14000 v' (+119,6%) going from 6.956 to 15.280 Valid
12000 telephone and chat calls
10000 v Not valid call decreasing
8000 798 cose v’ Joke and harass (-30%) going from 5.139 to
6000 5152 5139 3.585
4000 2888 2825 3285 m 2018 m2019 m 2020
2086 2376

14000
2000 697 766

Valid Nuisance call Joke 10000

12000

8000

6000

4000

Chat help requests has increased fivefold (+539%) -

going from 417 to 2.666 Chat request ZOOZ
by phone chat
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LLEIR Daily calls - 1 March 28 June

Compared with the period 1 March - 28 June of the previous year (2017-2018-2019), requests for
help registered a marked increase concentrated in particular on the period 22 March to 30 of May.

VALID CALLS
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Why? Reasons for calling

m2017 m2018 m2019 w2020 e %_2017 e 9%_2018 e % 2019 e %_2020

Compared to the same period of the previous year

(+ 117%) from 2.257 to 4.899 requests from
victims of violence

(+64%) going from 315 to 519 requests for help
from victims of stalking

(+75% ) jump from 2.080 to 3.655 requests of
information on 1522 service

6000 35
5000 ° 30
e 25
4000 ° ®
®
° 20
3000 ® (]
, 15
2000
° s 10
1000 ] $ ; (+80%) grown up from 1.037 to 1.872 requests
I I ° I () of information on anti-violence centres
Request for  Information Useful Information  Reportinga Request for Legal Other reasons (+402'3%) from 593 a 2.979 information and
help by on the 1522 numbers for on the case of help by information dvi . dh ds f
victims of service  off-target calls National Anti-  violence stalkings advice to various an eterogeneous needs tor
violence violence victims help
Centres
Effect of the awareness campaign of department of equal opportunity,
by television and social media « #liberapuoi»
8

&3 Campagna di comunicazione “Libera puoi’l
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During the lockdown the call
trend throughout the day and
week remains unchanged

| | | | | |
2017 TR 79.86
| | | | |
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B Sunday ™ Monday ® Tuesday Wednesday ™ Thursday ™ Friday ™ Saturday
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Violence mostly occurs at home

H2017 m2018 m2019 m2020

100.0 392 90.2 89.4 925
90.0
80.0
70.0
60.0
50.0
40.0
30.0
20.0 99 87 101 ¢
10.0 T ' 09 1.1 04 07
0.0 —_—
Own home Others place not respond
74.0% Violence had lasted for years
18.2% Violence lasted for months
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Data are stable over time!
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Home is a place where violence occurs most often:

92,5% of cases in 2020 (+3% compare to 2019)

46 35 45 33

Few episodes

m2017 m2018 m2019 m 2020

74.673.874.0
70.9 3.8

19.317.417.418.2

repeated episodes, the repeated episodes, the
violence lasted for  violence lasted for years

36 27 33 27
B = B

A single episode
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Types of violence and change in behaviour

100.0 I— — — —
90.0 ] B . .
200 Violence reported to the helpline was mostly of a
70.0 physical and psychological
60.0
50.0 Physical violence (50,5%) Q +3% on 2020
40.0
30.0 .
oo Psychological (38,4%) W9 -1,9% on 2020
10.0
0.0
2017 2018 2019 2020
B Physics ® Psychological m Sexual harassment Sexual ™ Economical ™ Mobbing M®Threats
m 2019 m 2020
45.00
. . _ . . 40.00
Changes in behaviour by victims following the violent 25 00
act: 30.00
25.00
. ¢ ey . o o 20.00
Serious intimidation (23.6%) W +6% o0
10.00
Fear for one's own safety (41.6%) +2,6% 5.00
= +2 > HN ml Em
Discomfort Serious Fear for one's Feel anxiety Feeling of being Fear for the loved
intimidation own safety harassed without  ones safety
fear of imminent
danger
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Reports of abuse are still few...

Based on what victims told to the 1522 operators :

Victims that DID NOT report increased (+3,5%) —> from 80,4% in 2019 to 83.9% (4.738) in the same period of 2020 (2.212)

25.0
Why victmis doesn’t report?
20.5
20.0
16.0
15.0 * She/He has b + 5%
13.2 nowhere safe to go ¢
10.0
* Does not want to
compromise the b +3,5%
>0 family
14 13
Il
0.0
Does not wantto  She/He is afraid of She/He is afraid  She/He has nowhere She/He has no faith in She/He was asked by She/He went back to ¢ She/he went baCk to II;S + 2 3%
compromise the being misjudged by safe to go law enforcement the Police not to the abuser the abuser !
family her family report it or withdraw
it
m 2019 m2020
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Witnessing violence

59,4% (3.801) of the requests for help comes from victims with children
56% (2.128) from victims with minor children

9,4% (354) of victims reportes cases of violence suffered by children

50.6% (1.923) of the victims with children reported cases of violence witnessed

Other

Gastrointestinal disorders
Difficulties in eating behaviour
Sleep disorders

Children's parentified behaviors
Hypermaturity

Aggressiveness

Apprehension/anxiety

0.00 10.00 20.00 30.00 40.00 50.00

w2020 m2019
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ype of reaction of the children

* Apprehension/anxiety b +8,1%
* Aggressiveness D + 1%

e Sleep disorders b + 1%

60.00
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Transfer of the calls
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Shelters and anti- Social Service Police Emergency health service Others
violence center

m2017 m2018 m2019 m2020
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Going deeper on data: some remarks

First contact

2017 2018 2019

B Yes m No

2020

2020

Professionals
and services
1%

Relatives
[friend /
acquaintance
8%

Users calling
for its self
91%

m Users calling for its self

m Relatives /friend /
acquaintance

= Professionals and services

Victims calls for the
first time?

Who Calls

Phone calls are often
interrupted before the end
of the conversation, and
in many cases those
missing values cannot be
ascribed to either a desire
not to answer or an
interruption of the call.
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Data from administrative sources: the police statistics

v'Data were decreasing during the lockdown: maltreatment, sexual
violence, stalking reports

» > Butincreased again in May and June

v"Homicide decreased for both men and women

But homicide of women decreased less than those of
» > men, especially those perpetrated by partners and
family members
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For more information....
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WVERSIONE IN ITALIAND

irlclinl&lalole)

POPULATION INSTITUTIONS EDUCATION ECONOMY ENVIRONMENT SEARCHINTHIS  AZStatistics  Glossary
& HOUSEHOLDS & SOCIETY & LABOUR & TERRITORY A
HOME @ WBOLINCE AGARCST WOMIN [maLiano |
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VIOLENCE AGAINST WOMEN

== s [ | JERTREES

Thé Rtalian Natonal Statistical |nstitute and the National Department of Equal Oppartunity aré publishing an
integrated system of information concerning the violence against women in rtaly.

The aim is to provide an overview of this phenomenon through infarmation, quality indicators and integrated data
gathered from several Sources 53 15w, the Department of Equal Opponunty, Ministries, REgons, anti-viclence

centers, shelters and other services as the dedicated natisnal helpline 1522
Together with statistics and analysis reports, here are available documents about italian and Eurcpean policies to
combat viclence and focus on prevention, training activities at schools and for health workers, police, lawyers,

This integrated system originated from the Mational Plan to fight violence against women and will become a
privileged observatory for the government bodies and all the public and private stakehelders to monitor several
aspects of the phenomenon, to fight viclence against women with effective means and to progressively achieve the
objectives of the Istanbul Convention

ANALYSIS AND METHOOS INFORMATION

PRODUCTS AND TOOLS AND SERVICES
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Gender-based violence during Covid-19

HELPLINE

Public service
promoted

by the Presidency
of the Council

to welcome

the request for help
and support of
victims of violence
and stalking

https://www.istat.it/en/violence-against-women

PHONE CALLS TO 1522 | 1 MARCH - 30 JUNE 2020
: .

REASONS
FOR PHONE CALLS
32.1%

VICTIMS OF VIOLENCE
SEEKING FOR HELP

23.9%

INFORMATION
ABOUT THE HELPILNE 1522

19.5%

USEFUL NUMBERS
FOR QUT OF TARGET
CALLS

12.3%

INFORMATION ON
ANTIVIO CENTRE

o, HOME
92.5% AS A PLACE
OF VIOLENT
ACT

Eﬂ IstatperilPaese

INCREASING PHONE CALLS, CONTACTS
VICTIMS COMPARED WITH THE SAM|

VALID PHONE CALLS

6,490 [

VICTIMS OF VIOLENCE

125.7%

+
100.3%

. VICTIMS 12.8 % COMPLAINING VICTIMS

FEAR
3,801  VICTIMS WITTH CHILDREN
(WITNESSING VIOLENCE)

SAFETY

https://www.istat.it/en/archivio/246618
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