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1. INTRODUCTION

1.1 Context

Testing of a survey module on violence against woisea study carried out within the framework of th
United Nations Development Account project “Enhagccapacities to eradicate violence against women
through networking of local knowledge communiti@sid aims, among others, at improving statisticéh da
and indicators of violence against women. Thisrisirderregional project that coordinated by the tehi
Nations Economic Commission for Latin America ahd Caribbean, involves the development and testing
of a survey module to collect data on a set of ¢odécators approved by the United Nations Staiasti
Commission in February 2009.

UNECE is leading this activity and has developesl shrvey module and the methodological guidest$or i
implementation. Before recommending the moduldrftarnational use, it has to be tested. The testiogt
assess the effectiveness of the module for caligatiata on violence against women, as well as ef th
associated procedures such as interviewer training.

While this survey aimed at assisting the implemtonaof the above mentioned UNDA project, it also
created the possibility of revealing some peculiesiof violence against women in Armenia.

1.2 Relevance

Taking into account a great experience and capiabilio undertake similar surveys in Armenia, thevay
was implemented by National Statistical ServicRepublic of Armenia (NSS RA).

1.3 Timeline

The pilot survey was taking place duri@gtober 2010, particularly:

Translation of the questionnaire and other matfiaim English to Armenian — 1.10-4.10
Training of interviewers- 4.10-5.10

Conducting 200 interviews- 6.10-16.10

Conducting a debriefing session with all interviesvel 8.10-19.10

Entering the collected data - 11.10-20.10

Cleaning and verification of the data - 21.10-25.10

Preparing the report — 26.10-12.11

No ook owbdRE

2.  QUESTIONNAIRE MODULE

2.1 Trandation of the module

Translation was made by the specialist who had béeays involved in translation of social statistissues.
Moreover, translated module was discussed witm#imnal experts involved in gender issues, pdeitu
in gender based violence issues to adapt usedntelogly in Armenian.



2.2 Adaptation of the module

No adaptation was made in the module as the questi@ mainly corresponds to Armenian national
peculiarities.

2.3 Useof themodule

It was a stand-alone survey with the aim to testnttodule on “Violence against Women”.

2.4 Safe name used for survey/module: how it was explained in thefield
To ensure more reliable data compilation, the mees called “Module on Women'’s issues”.

2.5 Issuesencountered and lessons lear ned

In several cases there were difficulties in privabjyaining as some household members believe thiatan
can be interview on “Module on Women'’s issues”hdirt presence. There was also some doubt about its
further enlargement and application of survey tedoy policy makers or interested organizations.

3. SAMPLING STRATEGY

3.1 Sample size and sampling strategy used for pilot testing

The sampling frame for the survey was built usimg database of addresses created for the 2001&#opul
Census. 280 households were chosen by the methadddm sampling, in 200 of which the interviewkoo
place. All the settlements on regional level wergdegd into three categories: Yerevan, other urbegas
and rural areas. The breakdown of sample survekidyresidence” is as follows:

Number of Number of
selected % interviewed %
households households
Yerevan 147 52.5 80 40.(
Other urban areas 65 23.2 60 30.(
Rural areas 68 24.3 60 30.4
Total 280 100.0 200 100.0

3.2 Selection of eligible women for the module

The target group for the survey was women afterl&gé he interview was conducted with 198 women. An
eligible woman for interview in household was s&dcrandomly. For this purpose the names of all emm
in the household have been written on pieces oémpaut in a bag and asked a household membecko pi
out a number.

The breakdown of selected women by the age groag fsllows:

Number of
selected %
households
Age 15-24 35 17.7
groups 25-34 51 25.8
35-44 21 10.6
45-54 48 24.2
>=55 43 21.7
Total 198 100.0

3.3 Issuesencountered and lessons lear ned



4. RECRUITMENT AND TRAINING OF INTERVIEWERS
4.1 Recruitment of interviewersfor the pilot test

Interviewers’ team consists of 10 women. Duringirttezlection the main attention was made on the
following aspects:

- appropriate communication and interviewing skilisl &xperience,
- ability to feel empathy to the respondent,

- basic knowledge on gender issues, etc.

4.2 Date, location and duration of training for the module

For the best realization of field and post-fieldva&y work, preliminarily to the survey on 4-5 of ©ber,
twollday training was organized in NSS RA on gender dagelence and its forms, questionnaire
interviewing techniques, survey sample and the toprewire filling procedure for the supervisors,
interviewers and coders. The training carried quthte trainer and overall supervisor.

4.3 Interviewersand trainersfor module

Besides 10 interviewers and a trainer, 3 supersjsoprogrammer for sampling, cleaning and vetificaof
data, a coder, 3 data entry operators and an dgegsrvisor were participated in module testing.

4.4 Training schedule and pilot/field practice during training

During the training all the supervisors, interviesvand coders participated in the role-playing pitactical
materials. At the end of the training, they werked@ided into 2 groups and visited 2 randomly stde
households and filling out questionnaire understingervision of trainees.

4.5 Training materials used

The questionnaire, “Question by question deschiptiof Violence against Women module” and
“Interviewer’'s Manual” were translated and afternf@ring with national experts used in training
procedures. Presentation on violence phenomensrfpiims, research methods, etc have been made by
trainer.

4.6 Evaluation of training and field practice

Participants mentioned that presentation on orgéiniz of surveys and conduction of interviews on
sensitive themes was very useful in order to higitlithe idea that those who may have been victiins o
violence, has the potential of resulting in harmthtem. Role-playing and experimental interviews2in
households were also highly appreciated.

4.7 Issuesencountered during training and how they wer e over come, including lessons
lear ned

To evaluate training and field work organizationméni-questionnaire suggested to fill in by training
participants to find out the lack in organizatiopebcedures. All training participants mentionedt thaining
techniques were correctly organized. A few of themggested to have a longer lectures / discussion on
violence issues theme.

5. FIELD OPERATIONS
5.1 Datesand placesfor data collection

The interviews for module were conducting from 6eféctober in 2 administrative units of Yerevar am
4 villages and 3 towns in Ararat Marz (Region).



5.2 Operational strategy and work assignment

Every interviewer might fill in 20 questionnaireyg face-to face interviewing. In case of urgent peais
they could directly contact with their supervisdégsides, every evening during the field work tbgpuld
give information on the process. At the end oftfielork they presented a simple report to their supers.
5.3 Length of interview for module

Completed interviews average was about 29 minutes.

5.4 Responserate and call-backs
The sample size was 280 households and 200 ofititermiewed. The average response rate was 71.4%.

The interviews were not conducted in 80 cases ifberdnt reasons. The highest number of refusals wa
registered in Yerevan, which made up 83.7 % ofedillsals.

Distribution of non-interviewed households by reasons

Dwelling was
empty or Refused Other reason Total
uninhabited
Yerevan 29 28 10 67
Other urban areas 5 0 0 5
Rural areas 8 0 0 8
Total 42 28 10 80

5.5 Safety and confidentiality measures and issuesin thefield

Interviewers were required to sign a confidenyjal#greement that specified they would not reveal
information about the respondents to anyone whoneavolved with the survey. During the introdoct,
respondents were told they would be asked abolt fiersonal experiences and opinions and that
participation in the survey was completely voluptar

5.6 Support for respondents

All that women who had been experienced any typeiagnce supplied with the list of organizations
(including non-governmental) where they can applgase of acts of violence.

5.7 Issuesencountered, actions taken and lessons lear ned

It can be definitely noticed that during the figldrk direct and prompt contacts between interviearet its
supervisor positively influence on interview's giyabnd its further continuation.

6. DEBRIEFING OF FIELDWORK

6.1 Debriefing sessions

A debriefing session was organized at the endetd fivorks. All staff, who was engaged in survepkipart
in the session.

6.2 Performance and well-being of interviewers

All interviewers were gladly talking about theirpetience. There were some difficulties in household
address finding. Nevertheless the essential prableere occurred in interview conducting processisTh
women who have been experienced any forms of wielereluctantly answered to question. In some cases
women didn’t want to be inquired on their familydaproblems in it. Some women were against to answer
guestions on sexual violence, at the same timewlseg happy to talk about economic violence.



6.3 |ssuesencountered and lessons lear ned

7. DATA PROCESSING

7.1 Editing of questionnaires and monitoring

The collected information was coded, logically égstand was entered into the data base using special
software for data entry and afterwards the entel@id were verified, passed logical test and cardect
according to the list of mistakes recorded.

7.2 Dataentry process, consistency checksin data entry

Microsoft Access program was used for the datayeotrthe survey. All data entered twice to reduce
possible errors in data entering process. The wiraleess took 6 (5) days (from 18-22 of October).

7.3 Dataanalysis

Data were analyzed using SPSS Base 15.0 for Windofiware.

7.4 |ssues/observationsduring data entry and processing

8. RESULTSFROM PRETEST

8.1 Main findings (indicator s) as calculated from results of field test

Information on various forms of violence/abuse bgl, sexual, psychological violence/abuse and
controlling behavior) by intimate partner (curreaid/or lifetime), as well as by perpetrators ottien
partners were collected through the questionnairany period in their life and the last 12 monthscpding
the interview.

Violence by husbandsand intimate partners

36.9% of surveyed women mentioned they have expeetkphysical violence at some point in their lives
In urban areas violence rate is higher (39.3%) Ilodim in rural areas (30.0%) and the total ratetoAsge
groups, the rate is higher in the age groups dfieand more than twice less in the youngest group.

Prevalence of physical violence by the type ofdeste and age is presented below:

Prevelance of physical violence by current intimate partner by the type
of residence and age
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27.4% of the physical violence cases women haveresqed in the past 12 months prior to the ingawvi

As regards to forms of physical violence, the slaggds the most widespread among four answers and
comprises 71.2%. In 53.3% it took place more thatirae.



The breakdown of forms of physical
violence

= Slapped or thrown something that could hurt
= Pushed or shoved or pulled hair

Hit with fist or with anything else that could hurt

= Hit with fist or with anything else that could hurt

Though it is more difficult to speak about sexu@lence from the intimate partner, nevertheles§8®
surveyed women have experienced it at some poitheir lives. As in the physical violence case, the
violence rate is higher in urban areas (9.4%), tiharural areas (6.8%). As to age groups, the sene
similar with physical trends. Thus, the most “vidiewere women in the age group 45-54.

revelance of sexuai vicience by current intimate pariner by the
Lype ol residence and age
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Percentage of “having a sexual intercourse as @treg physical force and “because of afraid of wha
partner might do” are equal and together make a4t

The breakdown of forms of sexual violence

0,

m Phyisical force to have sexual intercourse
M Had sex because afraid of what partner might do

Forced to do something degrading/humilia things

Almost 60% of the sexual violence cases women heygerienced in the past 12 months prior to the
interview.

Referring to the consequences of physical and $exolance, 23.3% of ever experienced women mention
that they have had cuts, scratches, bruises orsaelne 3.3% of them had injuries to eye or eamispr
dislocations or burns. At the same time, 62.9% grrof them don't feel any affection on their plogdior
mental well-being and only 1.6% considering aboventioned as a lot of affection on their physical or
mental well-being.



Another major form of violence against women is &omal (psychological) violence/abuse. 38.9% of
surveyed women were subjected to psychologicalerim#/abuse. 70.7% of mentioned answers were in
urban areas. The most commonly mentioned act ofiena violence is insulting or making feel bad ¢ab
66%). Belittling or humiliating women in front otteer people is in the second place and compriséd 21

The breakdown of forms of emotional violence

m Insulted or made feel bad about herself

m Belittled or humiliated in front of other people

Done things to scare or intimidate on purpose

m VVerbally threatened to hurt

One of the widespread forms of violence against @mwis controlling behavior. 69.2% of surveyed women
were exposed to controlling behavior by their irgtien partner. The most frequently reported types of
controlling behavior were that her partner alwayents to know her whereabouts (33.6% of the cases),
preventing the woman from seeing her friends (19,0a%étting angry when the woman talks to other men
(18.2%), preventing the woman from seeing her cailfy and relatives and demanding the woman to ask
him for permission to go to a health institutiontfwl10.2% each). The prevalence of controlling viiva
shows similar patterns to that of physical, sexaral emotional forms of violence when types of resat

and age groups are considered.

Besides of above mentioned forms of violence, wommave been also asked about economic violence by
their husbands or intimate partners in any peribtheir lives and in the past 12 months. Thus,dhevey
found that almost 18.6% of surveyed women said thgerienced an economic violence at some time in
their life. 44.8% of the cases took place in thetd@ months. In urban areas the prevalence ishigian in
rural areas and comprised 20.4%. The prevaleneemfomic violence by the age group is presentemibel

The prevalence of economic violence by
the age gcroup
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All women had been also asked about any unwantgeriexces and experience different forms of
maltreatment and violence from all kinds of peopten or women physical acts, for example aboutitgat
hitting, kicking, etc. The percent of women whoadpd to have such experience by perpetrators thlaer
intimate partner or husband comprised 13.1%. Thst mommonly perpetrators (in 76.9% of cases) were
women’s family members: mother — 38.5%, father tep dather — 26.9%, mother in law — 7.7%, other
member of family — 3.8. 7.7% of the cases happén#te past 12 months.

The vast majority of physical violence cases hapdemnce (70.3%). 24.3% of cases happened a few,time
and 5.4% - many times.

The prevalence rate of the sexual violence expeegnby perpetrators other than intimate partners
comprised only 1% of surveyed women by the manaakwNo cases were reported in the last 12 months.



8.2 Comparative tables of frequency of violence
» 36.9% of surveyed women were subjected to physioténce
« 8.6% of women were subjected to sexual violence
» 38.9% of women were subjected to psychological/@nat violence/abuse
e  69.2% of women were subjected to controlling betwavi

« 18.6% of women were subjected to economic violence

8.3 Any issues, commentson indicatorsand their calculation

9. RECOMMENDATIONS & CONCLUSIONS

9.1 Mainissuesor problemsencountered during the process

9.2 Recommendationsregarding module and useful as add-on module or aspart of
dedicated survey

9.3 Recommendations on technical matter sincluding specific questions

9.4 Lessonslearned and conclusions about the whole process

9.5 Way forward: future country plansto measur e violence against women



