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Study of the practices of national
statistical offices in adapting to the
COVID crisis situation their household
surveys that are used for poverty
measurement

Rafkat Hasanov, UNECE consultant




Objectives of the study

Designing a short questionnaire to be sent out to NSO in the UNECE
region

Analyzing the information obtained from NSO through the
guestionnaire and through documents, websites and presentations, to
identify and describe emerging good practices that could be
recommended to countries

Engaging with NSO offices in Eastern Europe, Caucasus and Central Asia
to understand their demand for capacity development for poverty
measurement in the COVID crisis

Developing proposals and recommendations for providing technical
assistance to countries of Eastern Europe, Caucasus and Central Asia,
based on their demand, and considering the recommendations in
"Poverty measurement: guide to data disaggregation" (UNECE 2020)



Questionnaire: Poverty measurement in the
pandemic (2020, July)

General part (1 question)

Adaptation of survey-taking to the physical contact restrictions (4
questions)

Special surveys designed for the pandemic crisis context and its impact
(3 questions)

Coverage by surveys of vulnerable or disadvantaged groups who may
suffer disproportionately in the crisis (3 questions)

Coverage by surveys of vulnerable or disadvantaged groups who may
suffer disproportionately in the crisis (1 question)

Statistical offices’ needs for capacity development on the above
mentioned issues (3 questions)

25 countries, including 16 — ECCAA region



Work of NSOs during the COVID-19 pandemic

@ almost all NSOs continued to take surveys
@ 13 NSOs switched to remote survey-taking methods

@ the main remote method — telephone interview

Russia: in addition to the telephone interview, personal interviews
were conducted with the mandatory use of PPE

Belarus, Kazakhstan and North Macedonia: The main method is
personal interviews subject to physical distancing and PPE
requirements

& Latvia in addition to the telephone interviews takes online surveys
“ on its website. Later Kazakhstan started doing the same



Requests from government agencies

Specialized
surveys

No requests (7) 28%

(12) 48%

Information
based on existing
statistics
(6) 24%

Kazakhstan, Kyrgyzstan, Russia: prepared relevant statistical information
based on existing statistics

Moldova, Slovakia: took specialized surveys at the request of
government agencies



Reflection of the pandemic context and its impact

@ Russia: altered the
Changed nothing (16) 64% standard questionnaires
and added COVID-19
[ t related
Altered the standard Iqrzgstcio:]i -

Cnestance 32%
questionnaires (8) ] o Moldova, Slovakia: new

Developed new COVID-19 impact COVID-19 impact
: : 28% guestionnaires
guestionnaires (7)

o no surveys on the impact of COVID-19 on the most vulnerable populations
& were taken (only in Slovakia there were questions about the impact on the
poor and vulnerable)

BUT

there were questions regarding changes in labor status, financial condition,
®/ access to services, attitudes towards government actions (Moldova, Russia,
Slovakia, Slovenia, Czech Republic)



What was done to reduce the time interval
for survey-taking

Have done nothing (11) 44%
Simplification of the questionnaires (7) 28%
New rapid surveys (6) 24%
Changing the sampling design (4) 16%

Reducing the sample size (2) 8%

Reducing the number of questions (2) 8%

Provisional weighting (1) 4%

Armenia, Slovakia: changes in the sample design

Kazakhstan, Russia, Bosnia and Herzegovina, Macedonia: simplification
of the questionnaires

Slovakia: introduction of new, rapid surveys



Why was it difficult to change the survey
time interval?

standard, quarterly, format of the household survey, which sets
the work schedule for the NSO staff;

availability of an approved work plan / statistical work program
for a calendar year with fixed funding allocation ;

approved calendar of statistical publications for the current year



Survey taking difficulties in the pandemic

Respondents' lack of technical skills (9) [ 43%
Funding constraints (5) |G 24%
Personnel is not available/ill (4) [N 19%
Respondents are not technically equipped (4) |G 19%

Personnel’ lack of skills (3) [IIIEGII 14%
Lack of internet of personnel (2) | 10%
Lack of phone's connection of personnel (2) [ 10%
Office is not suitable for remote work (2) | 10%
Lack of computers of personnel (1) [ ] 5%

Lack of resources for F2F interviews (1) [ | 5%

@ availability of telephone numbers was limited;

@ non-response rate is increased / interruption of the survey before its
completion

@ mistrust of respondents to telephone interviewing



Ehe COVID-19 impact: proposed survey methods

Phone survey (11) 58%
Other_ No plans to take a survey (5)
Self-administered web survey (5)

Model-based estimate (3)

Social media (2)

Face to face survey (1) 5%

Administrative data (1) 5%
Citizen-generated data/ crowdsourcing (1) 5%

Phonerecords (1) | | 5%
Videosurvey (1) | | 5%

@ Kazakhstan and Russia: website survey; video interview; survey based
on phone records

@ Russia: the modeling-based estimates

@ Azerbaijan and Uzbekistan: focus on social media in future surveys
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@ rapid development of new survey topics (Switzerland, Great Britain,
Luxembourg, Austria, Latvia, Canada)

@ widespread use of online surveys and rapid surveys, the creation of
experimental data products
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@ broad information on COVID-19 issues: special data portals, publication
of research results (Luxembourg, UK, Canada, USA)

@ active participation in research groups / consortia / partnerships,
carrying out a variety of studies on the COVID-19 impact



Surveys on the NSO website

CucreMa 351eKTpoHHoro c6opa gaHHeix (3CA) Moma

Centrala statistikas parvalde

Mopnepxka nonbzoBaTenei
MHdopMaumonHLil TenedoH:
+371 80000098
3. noyta: edvi@csb.gov.iv

INoakmounteca K 2CH

3-0NpocaM H 3-bnaHkam

Lah@»alv

INoAKnoYnNTECH

MNoakmounThes K ICH

3dperucCTtpupoBaHHbIM
Mosib3oBarensaM

HWmMAa none3oBaTens

Maponb

3abbln napons

HoBocTu

13.11.2020

Elektroniskas datu vaksanas sistémas profilakse
Otrdien, 17.11.2020., no plkst. 7:30 notiks elektroniskas datu
vaksanas (EDV) sistémas profilakse. Darbu ar sistému varss atsakt
otrdien, 17.11.2020., no plkst. 8:00.

Atvainojamies par sagadatajam neértibam.

10.09.2020

Laukos viss ir nozimigs!

No 10. septembra CSP atsak 2020. gada
lauksaimniecibas skaiti$anas datu vaksanu elektroniski
Lai autorizétos CSP EDV sistém3, lidzam izmantot jau esosu
lietotajvardu un paroli vai registréties CSP EDV sistéma autorizacijas
informacijas sapnemsanai.

CSP specialisti athildés uz jautdjumiem par anketas aizpildisanu pa
bezmaksas talruni 80202808 darbdienas no plkst. 8:30 lidz 17:00 vai
e-pasta: 1s2020@csb.gov.lv.

Aktuald informacija par 2020. gada lauksaimniecibas skaitisanu
pieejama CE?

Qo Toproena 90,6
'ﬁ {AHEapL-0KTAGPE 2020 roga K AHBapH-
04.09.2020 okTABpH 2019 roaa, %)
7 Ceasb 108,2

7
I ‘2 {AHEapL-okTAGPE 2020 roga K AHB3PH-
okTaGpr 2019 roaa, %)

OBBbABNEHHMA

Bureau of National Statistics of

BHuMaHHe!

the Agency for Strategic Planning ¢z 00 i somo aworanos

and Reforms of the Republic of ~ mmeom

Kazakhstan

NPOAYKTHI MMTaHKWA, HENPOAOBONLCTBEHHbIE TOBAPHI M

Mpu3bibaem Bac y4acTBOBATL B ONROCE.

Jlng 3TOrO HYKHO YKa3aTb CEOM PacXoAbl Ha TOBAPbI M YOIYIM
33 04MH Noboi Mecau. Onpoc MoKeTe NPorRTh
€MHOBpeMEHHD NHE0 YHaCTBOEaTL B HEM Ha PEryNapHOiM

1 OCHOBE.
Onpoc pasMelleH Ha MaBHOoH CTPaHMLE CaidTa Mo coelke:
httpsy//stat.govkz/quiz/product.
MHdopmMauns ByLoeT MCNonb30BaThCA B CTATHCTHMYECKMX
Lensx A9 yNyyleHmus KauecTea CraTMETMHECKMX
nokasateneid. bnarogapwm Bac 3a COTPYLHHYeCTBO!

The Central

Statistical Bureau

of Latvia

OnPOC NO UEHAM HA COLMANBLHO-
3HAYMMbIE NPOAOBO/IbCTBEHHBIE

TOBAPbI

OlMPOC O PACXOOAX HA TIPOOYKTbI
MHUTAHKA, HENPOOOBONBLCTBEHHLIE

TOBAPbGI M MNMJIATHBIE YTITYTH

& YouTubhe

O®ULIMAMBHEIA YOUTUBE KAHAN

OMPOC HACENEHWMA O 3AHATOCTHU A

3APABOTHOM MJIATE

BAXXHOE




What support does NSO need?

To teach respondents to work online (18)

Software for remote data collection (19)

Software for remote work (18)

Connectivity at home for staff (18)

Connectivity in decentralized locations (18)

Connectivity at HQ (18)

Protective gear for staff (19)

Equipment (computers, tablets etc.) (19)

Interviewer training on protective gear (20)

Staff training for remote work (19)

Expertise for using new data sources (19)

Expertise for new survey designs (17)

B Urgent @ Less urgent B No need O Already in place



Most pressing needs of NSOs in the
ECCAA region

@/ Expertise for using new data sources (9 ECCAA / 12 total) ;
@/ Equipment: computers, tablets, servers, etc. (9 / 10);

& Software for remote work (7 / 9);

4 Software for remote data collection (6 / 10);

&/ To teach respondents to work online (6 /9) ;

@/ Staff training for remote work (5 / 9).



Thank you very
much!
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