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R “Communication is
the essential life blood
of organizationa life.”
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¢ Ann Harriman
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Why I mportant

& To Support Operations

® To Reduce Innumeracy

R To Get Out Agency Message

R Public Has Paid for the Data

R To Build Confidence in Statistical System
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How to Begin

R Think Strategically
& Develop Communications Plan
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Thinking Strategically

R Use Broader View than Communications
Plan

R Develop Vision Statement

R Goals, Strategies and Objectives
R Action Plans

® Performance Measurement

USCENSUSBUREALU

Writing Communications Plans

R Situation Analysis

R Goals and Objectives
N Target Audiences

R Strategy and Rationale
R Tactics

N Evaluation
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ToolsYou Can Use

R Godls:
* Present facts in understandable manner

* Provide media assistance in building their
stories

* Name recognition (Branding) for your agency
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News Releases

N Regular

R Vaue Added
* Photos
* Audio clips
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CONMMERCE [EEES

N WASHINGTOMN, DC 20230
e o e e e St

BMBARGOED UWTIL: 10:30 A.M. EDT, SEPTEMRER 24, 2002 (TUESDRY)

Hobert Barnetein CEOZ-124

Public Infarmation Office

(3011 T83-2030/457-3670 | fax) Charts

[301] 457T-1o037 {TDD) guotes & radia sound hic
e-mail: pilo@censud. gon Photoyrashe

Foverty Eate Eigses, Household Incoma Declines,
Census Pureau RepoTts

Afber falling fap fouy scraight years, the oation's poverty rate coee
From 11.) parcent in 3000 E& 11.7 percent inm 3901, Median housshold inooms
declined 2.2 peroent in real termes from dits 2000 level to 542,228 dn 2001,
acoording to reports relsassd today by the Commerce Department’'s Cengum
Fureai.

*Lika the last year-to-yaar ingreage IR poverty Lo 1PPL1-L175%1 and che
lapt decreass in resl housshold income in 1990-155%1, Chess changes
colncided with a recsmsoion,” said Donisl Weinberg, chief of the Ceneua
Bureau's Houairg and Household Economic Statiecics Divisicnm.

The povercy Xata and the nurber of pock rreaded anng aavaral
pepilaclon groups Bebeean 3000 and 2001, iocluding all families,
racraind-couple famdlies, uwnrelated individumls, oon-Hispanic Whites,
pecple 18-to-64 years old and the native population.

"The real median sarningz of women age 15 and older who worked full
cime, year-round fncreassd for the Fifth coneecutive year, rising to
829, 1 -=- 8 3.5 percent increase hetws=en 2000 and 2001, % @ald Weinksee.
Men h gimilar work experience did nmoc expericnce a @tatistleal chamga
in marniras (238 .279). R4 a resule. che Female-Ea-male sarninas ratin

Sample Still Shots
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Sample Audio Clips

5

® "Therearelotsof placesaround & "Europe is the largest
the country that most certainly source of the older

will get you into the Halloween : s
spirit. Thereis Transylvania foreign-born population in

County, North Caroling; 2000. Historically, Europe
Tombstone, Arizona; Pumpkin has been the primary
(P:ente{(,' Ngrtth_lgrolmsﬁ_ source of immigration to
umpkin Bend Township, i "
Arkansas, Skull Creek this country.
Township, Nebraska; and two
Cape Fear Townshipsin North it
Carolina.” :
&4

USCENSUSBUREALU

Hafping Tou Make dnf

Press Kits

& Content
R Vaue Added: Post on Web
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Press Kit

Census Bureau News Conference
on Income and Poverty

EMBARGOED UNTIL: 10:30 A.M. EDT, SEPTEMBER 24, 2002
(TUESDAY)

& Report: Poverty in the United
"""""" Siites [POF 417K

® Remarks by Dr. Daniel ® Report: Money Income in the

H. Weinberg Ulntired Sterres [PDF 394K]

@ Biography of Dr. Daniel

H.Weinberg

& Charts

For further information, contact the Census Burean's Public Information Office at (301)
TO3-3030,

For Broadcast Outlets

R VNRs (Video News Releases)
R VNFs (Video News Feeds)
R ANRs (Audio News Releases/Actualities)
N Audio Tours
* Radio
TV
® Stock Shots (B-Roll)
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For Print Outlets

K Editorial Boards

R Op-Eds

R Drop-in Articles

K Still Photos

R Pitch Feature Editors
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Halloween 2002: Oct. 31

To mark the catebration of Halkoween, the Census Bureau has culled from recently released data
the following facis pertaining to this spocky observance.

“Trick or Treat!™
41.1 million
The number of potential “trick-o-traaters” — 5- to 14-year-olds — across the

4 United States, according to Censwes 2000, This number is greater than the “baty
boom™ children in this ape range counted in the 1970 census (40.7 million).

h “ N California had the largest mumber of 5= to 14-year-olds in 2000 — 5.3 million. In
‘:,_F__ﬁh_:_: 1970, California kad 3.9 million. OF course, many “kids" obder than 14 alzo dress up

for the holiday. =http:/fevew census. gov/Press-Releaseiwww/ 2001 fehd ] cn?. iml=



Other Communication Tools

R Statements

R RTQs (Response to Queries)

N Fact Sheets

RQ's& A’s(Questions & Answers)
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News Conferences

® Regular

R Vaue Added: Staged
Events

* Find Local Angle (all news
islocal)

® Get principal from behind
podium

* Providevisualsfor
broadcast

* Put face(s) on numbers
& _Audio News Conferences
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Evaluations

® Conduct Research to:
¢ Measure Reach
e Assess Effectiveness
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OVERNIGHT RESULT REPORT

CENSUS

HISPANIC HERITAGE MONTH
Pedod By Report: 2- 15. 2002
Report Issued: October 29. 2002

SIORIES VIEWERS 18+
131 77 a8 3485267

MARKET NEW _ RANK _STATION MNET DATE DAY TIME VIEWERS
Mew York 1 WWOR UPN 2-Oct-02 WE 1030P 289,985
Los Angeles 2 KTLA wB 3-Orct-02 TH 530A 75.059
Los Angeles 2 KTLA we 3-Oct-02 ™ 6304 198,385
Phitadelphia 4 WIFMZ INDEP 2-0c1-02 WE 1030P 5,924
Philadelphia 4 WIFMEZ INDEP 3-Oct-02 TH 1200P 11,951
Philadelphia 4 WPV ABC 5-Oct-02 sa 130A 66,275
Philadelphia a WEVI ABC 5-Oct-02 sA T30A 179,305
Fhiladelphia - WPV ABC 6-Oct-02 suU T30A 121,987
FPhiladelphia - WTXF FOX 3-Oct-02 TH TO0A 96.154
Fhiladelphia 4 WTXF FOX 3-0c1-02 TH T30A 100,368
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Developing Rapport with the Media

u" ’
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How to Garner Trust

N Be Responsive
R Try to Accommodate Media' s Needs
® Provide Advance Notice of Releases

& For Internet Releases of Data Consider an
Embargo Site
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How to Garner Trust (cont.)

.

R Create Web Page Targeted to Media

N Monitor Reporter’'s List Serve & Reply to
Queries

® Conduct Brown Bag Lunches with
Reporters

R “Smooze’- Keep in Touch

USCENSU ?EIJHE\LI

Hefing Tou Make dnformed Decineny

n Comsus Barnan Home Page - Microsofe Istarns Explan:r
Fi= Edt e Fasoiites  Took  Help

Ge.m.- i;) & :‘: : .H- Swarch ¢ Favorkes g Hedi ) - o Y W

brns E|mn:|'_lmm.oensu:.mu_r

U S Census Bureau }
!

tate= C=partmenl of Commer:

- et INEED YOUR'
xitnd Sieiwg e P

subijects A lo T C 1 [ mm“ﬂ“ t"’"’“’“‘““"‘"“m" =i ; JCENSUS
ABCDEFGHI 1 "",.""‘J-m Amrary Fiks s relegzed - NUMBERS
JELMNOFPQ Summary Fia3.(5F 5) \CERTIFIED?!

RSTUVWXYZ Populition Chocks
Paople Estinses - I3 Areg Profles » Projections - S e A

ncome - Porett - iernationa] - Ganeglogy - 5. 788.350.3
New on the Site il SEQUER R By PV 6,252 145 B9 Y
e il o5 o BT Dk 20, 200R2

Bueiness Econome Cenays » Gowemmert + E-Ghsis + NAICS

Teeeea— - Ecemign Tescla State oy
- e
Geography Maos - TIGER - Gageticer |Selact a ciea v
EIDISCI U e s S s R Ly N eY— e
- Mewsroom Heleasss - Eponomicindeaiors - Mooty Lisks - =
Jobs@Census Badio T\ Pholcs
Atthe DurStotegic Plan + Bepional Offices = Coing Latest Economic
Bureay Lusiress wilhi s - Aboul e Buss Ingizarars

[ T Mookt Posye ol 4 Y Cens BasauHone... | Gl Backkn Schoal - Hiens, o -l't___. 2RPH



3 Hows Trom the U ug Bures fernsoft Inber net Explarer

Fl= Edt Wew Fouotes  Tooks  Help

Ge.m. T &) :"i ."ﬂ , ';-'swm G op Fauikes gl et ) ;:.jv - i ﬁj@ Siiea

Ak i:|P&.p:f_lmmnsu:.mufn.hifnjnm_lne-s.hlrd
neitiyd NEWSROOM 3
RSTUVIWXYZ
Mew on the Site

Access Toals # Mows Buleases - what's soon 1o become news - as well 2= other eleases

Pubdications (PDFy

: Tip Sheets - romation on upcoming relea=es snd repord=

# Dipectors Copner - bio and photo, 1estimonie snd stabemerna
# Howm Conberences - apeorning and past cordemnces
Jobs&Census # Lonsus Bareou Calamdar - schedule of upcoring activtics

m & Lmtsunes, Suneays and Baps marican Factf indad - soues for

population, housing, business and geographic dala

DATA CENTE

UECEMSUSBEUEREAL
* Hind-Repons (Cansus Briels - povde Tndings on avariety of bopics:
povarly , the fareign-bom popalstion, minonty busiesses and mone

# Fads for Feabures - ideal for hoidays, specid nhserances and fastura stores

B Mermsaft Py Bl ) Backkn Schonl - M,

T} Mems Fron the LS. C..

J Hiws from the LS. Census Burpau - Microsoft [nternet Explarer
Fi= Edt e Fasoiites  Took  Help

e = . a »

GB.'.:L i > h:.i :-] ol 7 Saanch \.___‘_-'f-mmtnr: H*md..-. E = = E v g ﬁl@ Lk

i:|mn:f_lmm.oensu:.qo-u_l‘p\.hifn,rnm_lnens.hlrd i =
Lensuses, Sunveys and Maps (American EaciE inder) - souce for s

popustion, housig, business sl geogiaphic dats
& Minifnparts (Cansus Briafsl - pronds fdings on & vanet oftopins:

pmery , the foreign-bom populstion, mnonby busnesses and mone
+ Facis for Faamipes - deal for hlidseys, gpecid phaersances sd feslume atones
* Minority Links - current ard histoncs dala on racial and ethnic groups

UPHECLMRUSEUHEALD

# Phota Fone - stock shote snd featies

4 Dadin fnne - guotes, sound bies, daly faatums in English (Frofis Amenca]
and Spanish (Al Ois)

+ Yitlew Zone - brosdcas) B-roll ard infornat onal deos

# [E.fail the Public informaibon Office - 1o recene ernbargoed news releasss o sk questione
# More Federal Statistics - your gataway b0 oiher govemimark statiztical sgencias
# Madia Services - for reporters, ediors and news directors

B Micrmsch: PosyerPoml o, 2} Backkn Scheal - Hiem,

) News Fron the LS, €.,



2 Ceneus H000 Gateway - Micresoli nters

Fils  Ede Wiew  Peokes Took Hep

” B A ) — £ W
Qe - D[ A G P s @ @ 3-05 B - | JEHE® o
fess | it fvwn. e goviman v 2000 el R
v Al
United States Your Gateway fo Census 2000
THerab Y ou, SUTIHTE, e Pour particlpaion o Censas i
The papulation of e LLE on Apnl 1, 2000 was 289 42,986 [FDF 2K

Dails, 5o sheats, videas, phatos, and American FactFinder T E‘Tm
embargo scoese =

Tables and maps of Cersus 2000 @ Sumrmaries oTthe most Hld?ﬁ'?ﬂ@
Ivirced uchion o Do FHI0
ity - Uwerve s of Ceraus data vor sl gecgraphEe o e tala Tor slabes sl coundEs
o Povse i ek sbd e ko Covrload block lavel
Hm Shesdu oz by B = o
& MiEr & | s Lila nighlignis, documenaton, and
« onnay glpeel adudress o Data Highlights  FTP sccess for the US, slales,
* Szt find Cergus 2000 courdes, places Eiles §bowng) snd
Conzux Sigeng - Dider poducks on LE ] Fare, ireluding Pused Ricoand [@land Arpad
e
Coouamd B estinn Fesolutan Colpcts atate: | Lrited Siates b
Frogram for ahadenging Cenus 2000 @
counta
Nt s Ecotaror |
Inciutke: gaocgaphy snid data
lli=l Fankinnes: sel Comparsons Censies 2000 Data Feieases
Questionnames - Shor 2nd lang Population change, comipan=ons wilh 1990, - Surnmresey File 3
V. s sy v sk sd e Race ard Hisparic or Labino origin, and -
pmphnre: - Aurmme e Ejie ok

Handling Problems
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R “There cannot be a
crisis next week. My
schedule is aready
full.”

~Henry Kissinger
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Five Stages of a Crisis

N An Event

R First Reactions
R First Actions

® Follow-through
& Monitoring
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Planning for a Crisis

R Plan Ahead

KN Identify Vulnerabilities

® Prepare Standby Statements
® Practice

R Distribute Procedures to Staff
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Plan Ahead

N Determine Who & How to Respond:
* Problems
* Crises

W Identify Staff to Participate on Crisis
Communications Team
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| dentify Vulnerabilities

R Five Types of Crises
* Facilities Crigis
* Community Crids
* Employee Crises
* Consumer Crisis
* Image Crisis
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Prepare Standby Statements

a

R Concisg, fill in the blanks statements

® Can help with handling the beginning of a
Crisis
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Practice

® Conduct Crisis Training with Principals &
Others Likely to Play Significant Roles

R Simulations are Best
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Distribute Procedures

R Make Sure Relevant Staff Have
N Keep Proceduresin Several Locations
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Questions & Answers
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