New Technology on
Czech Statistical Office
website

Knowledge Base

i.e. Database of

Freguently Asked
Questions



WWW.CZSO0.CZ
before change

= . Cesky Srarfsrfdg? ti_i‘ad o maDash

-‘.v‘.-.- . rpr ; r. .." . .." f
Cesky - Vitame Vias ve vesmim informaci

Czech Statistical Office

© Welcome to the Universe of Information




New look www.Cczs0.cz
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. 2002 Eurostat - Jak lepe poznat nage sousedy
. 2002 Setfeni wybranych cen

2002 Mirny pokles wyroby hovéziho masa
2002 Hespondenti odekivali stabilni wivo)
2002 Zhorgeni obchodni bilance v kvétnu

. 2002 Setfeni wybranych cen

Informace o statistickém systému, ktery zjistuje Gdaje o pohybu zhoZi wnitf
ELL

FAQ - dynamicka databaze nejCasté)i kladenych otazek a odpovedi. Rychly
a jednoduchy zpdsob, jak ziskat odpovéd' na Vadi otazku.

(

Kopie prezentagniho systému Es1, kterym se zvefe|fiuli vysledky voleb.
Data jsou ve formatu HTML a DEF (kad 8-0005-02).



Knowledge Base on
WWW.CZS0.CZ
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Database of Frequently Asked Questions

FIRST WSIT
SERVICES

STATISTICAL FORMS Gici Scarch: Search I
REGIONS  (Czeck warsion)
CZ50 AND EU

CONTACTS

Finck:  atleast one word & all

Found 37 questions.
Where can | find the list of the most popular fihk names of childern born in Czech Republic? (54 accesses)
| weould like to know how many persons in Czech Repukblic has the surname HEMZEL? (23 accesses)
Howw many inhabitants has Czech Republic? (23 accesses)

Momenclatures Where can | find the last statistics of criminality, especially outrages from which results how
many commited men, women and infartz?

Where can | find the basic information akbout Czech Republic (for example the number of
inhabitants, inflation rate, average wages, unemployment rate etc.)’?

What does it mean abbrevistion GOP and what is its valus? (54 accesses)
What is "Inflation", how is calculated and what is inflation rate? (36 accesses)
What are "klassifications and nomenclatures"? (33 accesses)
In spite of the fact that the data on your wehb site are updsated | see only old data. Why'? (33 accesses)
Where can | find the ldertification number (12 of certain company™? (32 accesses)

(Mext 10 questions)

Business register

Classifications

(3 accesses)

[¥1 accesses)

Put own guestion




Knowledge Base:

Database of Frequently Asked
Questions

e Dynamic application
e Database of questions and
answers with advanced search

and off-line communication with
the clients



Easily, quickly and clearly

How many
Inhabitants




Easily but not so quickly




Knowledge Base:

Database Frequently Asked
Questions

e Arrangement gquestions
according to their freguency
(from the most frequented to
the least frequented ones)

e Fulltext search in texts of
guestions, answers and key
words



Operations with KB

e Very easy

e Enables questions proccesing
by more persons

e |[nterface ,,manager — agent”



Contribution of solution

e |[nteractivity for static www
presentation

e Marketing tool
e Continual marketing survey

e Creates statistics of guestions
e Announces the news

e Cheap way of informations
transfer



Contribution of solution IlI.

e Economy of human resources

e Central source of information
usefull also for internal needs

e Answers may contain links on
websites

e Answers may contain html, ie
graphically modified information



