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Knowledge Base:
Database of Frequently Asked
Questions

e Dynamic application
e Database of questions and
answers with advanced search

option and an off-line
communication with the clients

Easily, quickly and clearly




Easily but not so quickly

Knowledge Base:

Database on Frequently
Asked Questions

e Arranging guestions according
to their frequency (from the
most frequent to the least
frequent ones)

e Fulltext search in texts of
guestions, answers and key
words



Operations with KB

e Very easy
e Enables questions proccessing
by more individuals

e Interface “manager - agent*

Contribution of solution

e Interactivity for statistics www
presentation

e Marketing tool
e Continuous marketing survey
e Creates statistics from questions
e Announces news

e Cheap way of informations transfer



Contribution of solution IlI.

e Economy of human resources

e Central source of information
useful also for internal needs

e Answers may contain links on
websites

e Answers may contain html, ie
graphically modified information



