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Serving member states in a better way

• In July 2006, the UN General Assembly (A/RES/60/283) decided to implement a new 
administrative reform initiative for the UN Secretariat which has led to the implementation of 
the Enterprise Resource Planning system SAP (Umoja).  

• The first level of Umoja was deployed in October 2015 and provides a simplified and real-time 
approach to the Organization’s finance and budget management, human resources 
management, supply chain management, travel, central support services, and other core 
functions.  Further deployments will be delivered in the coming years.

• Umoja provides Business Intelligence (BI) as a separate system devoted to reporting, where 
data is organized in a way that allows faster generation of reports. It allows information 
aggregation, particularly in the area of financial reporting of expenditures by object classes. 

http://www.un.org/ga/search/view_doc.asp?symbol=A/RES/60/283&Lang=E


UNECE’s responsibility

• Extrabudgetary resources are provided to UNECE as voluntary contributions 
and are generally deposited into trust funds to support or supplement the 
substantive programme of work of the Organization and provide technical 
assistance to developing countries.  These contributions are governed by UN 
Financial Rules and Regulations in addition to ST/SGB/188 and ST/AI/285. 

• Donors require Programmatic and Financial Reporting to better track and 
monitor how their contributions are being utilized.

https://undocs.org/ST/SGB/188
https://undocs.org/ST/AI/285


UNECE’s responsibility

• Previously, donor reporting was conducted largely in a manual fashion, and 
different UN entities within the Secretariat adhered to different standards in their 
reporting dimensions and criteria.

• Through the implementation of Umoja across the Secretariat, Business 
Intelligence (BI) now provides the standard for Financial Reporting.

• This has been a significant leap forward and is expected to provide sophisticated 
and visually dynamic reporting across the UN Organization going forward.



Donor reporting in Umoja
In Umoja, donor reporting shows income and expenditure based upon the 8 categories of 
expenditures approved by the UN Central Executive Board: 

1. Staff and other personnel costs (Project personnel and consultants etc.)

2. Supplies, Commodities, Materials (Office supplies, subscriptions etc.)

3. Equipment, Vehicles and Furniture including Depreciation (Furniture, IT equipment, software etc.)

4. Contractual Services (Individual contractors, language services, hospitality, printing, audit etc.)

5. Travel (Travel of staff and meeting participants)

6. Transfers and Grants to Counterparts (Grants out to Implementing Partners >/< $50,000)

7. General Operating and Other Direct Costs (Communications, utilities, office space, logistics etc.)

8. Indirect Support Costs (UN standard overhead costs of 13% in support of the project)



Umoja BI Financial Report



Questions ?
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