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According to you, are there international obligations to provide access to water and sanitation to all?
What does it mean in practice? 
What are the criteria to comply with those international obligations? 
Who has the responsibility to take action to ensure that those obligations are fullfiled?


The Human Right to Water and Sanitation

\
UNGA Res (2010): Water & sanitation = basic human right
..... Everyone is entitled to water & sanitation which is:
.. available
.. accessible
... of good quality [ safety contamination
.. affordable

.. acceptable
Principles of the human right:

- Non-discrimination and equality - Accountability
- Information and transparency - Sustainability
- Participation

Protocol on Water and Health
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There are international obligations to end inequities in access
		The human right to water and sanitation
UN General Assembly resolution 64/292 (2010) and Un Human Rights Council resolution 15/9 (2010)
GA Recognizes the right to safe and clean drinking water and sanitation as a human right that is essential for the full enjoyment of life and all human rights 
Implementing this fundamental right is a legally binding obligation

Water and sanitation should be:
- Available : there is possibility to get water/sanitation from central / small scale / individual water supply or sanitation system + continuity of service (no water cut) = enough quantity
- Physically accessible: not too far, everybody can get water (even if old/with handicap…)
Safe from microbiological, chemical and radiological contamination
- Economically accessible for all
- Acceptable: smell, colour….


The Human Right to Water and Sanitation

—

States obligation:
- Progressive realisation and maximum available resources

- Respect, protect, fulfil

Human Rights Council Resolution 15/9 (2010)

Calling on States to achieve progressively the full realization
of human rights obligations:

-including unserved and underserved areas
- attention to vulnerable & marginalized groups

Protocol on Water and Health



Equitable access under the Protocol on

Water and Health

——

The Protocol key objectives:

(a) Access to drinking water for everyone
(b) Provision of sanitation for everyone

A specific focus on equitable access:

““Equitable access to water, adequate in terms both of
quantity and of quality, should be provided for all
members of the population, especially those who
suffer a disadvantage or social exclusion” (art. 5)

Protocol on Water and Health
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The Protocol requires to set clear targets, tailored to the needs and capacities of the Party, and to develop an integrated national strategy, not only related to access to water and access to sanitation but in a very holistic approach: targets on water, health and environment



Equitable access under the Protocol on

Water and Health

——

The Protocol: a practical instrument to progressively
implement the human right to water and sanitation

 Safety: ensure «adequate supplies of water free
from [..] substances which constitute a potential
danger to human health»

* Implementation strategy: set targets and target
dates, develop plan for achieving the targets,
provisions for public participation

* Monitoring: establish arrangement for monitoring
achievement of targets, Compliance Committee
(possibility of communication from public if non
compliance)

Protocol on Water and Health
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The Protocol reflects most, if not all, of the elements of the HRWS and more broadly of a human rights based approach (access to information, participation, access to remedies for local populations)


Questions?

—




No One Left Behind

+ |dentifies key challenges in ensuring
equitable access to water and
sanitation

* Analyzes national governance
frameworks and options for them
to address equitable access

GOOD PRACTICES TO ENSURE EQUITABLE ACCESS TO WATER

ANDSANiTATIONiNTHEPANEUR(FEANREGJONU _ % Presents Concrete gOOd practices
and lessons learnt on policy options
and measures to address inequities

@Y World Health
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Process of development
Collection of good practices developed under the leadership of France, with the contribution of a group of experts from the pan-European region
Publication launched in 2012



Inequities to be fought on 3 fronts

m Inequities in access to water and sanitation

Geographical Certain areas of a country (rural areas, poor urban
disparities: water neighborhoods) have no physical access or have
resources, WSS access of lower quality than other areas
infrastructure

Social disparities:  Within areas with good access, certain groups do

vulnerable and not have access because they don’t have private
marginalised facilities, the public and institutional facilities they
groups rely on are not adequate, or suffer unintended or

intended discrimination

Economic Within areas with good access, the water and
disparities: sanitation bill represents too large a share of |
affordability issues disposable income for some households

_wnNTNA
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There is no universal definition on what equitable access means. Rather, this presentation adopts a pragmatic approach and tries to identify the “types of inequities” that seem to be the most relevant from a practical perspective (in terms of making it easier to identify solutions). 

2. Accordingly, the table shows that there are 3 major possible ways of fighting inequities, related to different disparities: 
	- Reduce geographical differences in the services provided (otherwise some human settlements are less likely to enjoy access )
 	- Prevent discrimination or exclusion in access to services by vulnerable and marginalized groups (otherwise some social groups are less likely to enjoy access)
 	- Ensure financial affordability by users (otherwise some economic groups are less likely to effectively enjoy access)
 
3. The publications details policy options for addressing each one of those types of inequities


Reducing geographical disparities

Policy Example of good practice

options

Closing Ensuring access to water in remote rural areas
price gaps in Finland

Long term programme of
public subsidies for water
sector: investment targeted to
smaller and remote
communities, no subsidies for
operation and maintenance +
extensive groundwater

research @)
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Closing
access gaps
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Challenges
Access and price gaps between geographical areas are often due to underlying cost structures 
Service provision in rural areas involves specific technical demands
Political influence and decisions are a major driver of disparities – through public investment and subsidy programmes
Weak price regulation can explain higher prices for consumers in some areas
Reducing geographical disparities in water and sanitation is also a regional policy issue




Ensuring access for vulnerable and
marginalized groups (1)

Examples of vulnerable Examples of barriers for enjoying access
and marginalised groups

Persons with disabilities, Standard (private and public) water and sanitation facilities
persons with serious and may not be adequate to their special physical needs
chronic illnesses

School children, hospitalized  Institutions on which they relay (schools, hospitals, prisons,
patients, detainees, refugees refugee camps) may not have adequate water and
sanitation facilities

Homeless people, nomadic Public facilities (fountains, showers, toilets) on which they
and travelling communities rely may not be available

lllegal settlers, illegal Water and sanitation service providers may not serve
immigrants undocumented persons or housing facilities located in

untenured land

Indigenous people, persons Water providers and social services agencies may incur in
. belonging to ethnic or other unintended or intended discriminatory practices (service ?
minorities provision, allocation of aid, participation)

— UI‘EUE


Presenter
Presentation Notes
As already highlighted, there are many vulnerable groups, each with its own needs, facing different barrier and requiring different solutions. 

The slide provides a classification of vulnerable and marginalised groups, grouping them according to the type of access barrier that they face. 
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Ensuring access for vulnerable and
marginalized groups (2)

\
Policy options | Example of good practice

Cross- cutting Providing water and sanitation for persons
policy options without fixed dwellings in Flanders (Belgium)
to ensure
non-
discrimination

Belgium’s Flanders region
& " has established four transit
B areas for travelling

EE=¥ communities with water and
Targeted |

policy options one can receive 10-25

% families for a period of a few
days
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Challenges
There are many vulnerable groups, each with its own needs, facing different barrier and requiring different solutions
Water and sanitation for these groups is a social exclusion issue, not just a water issue
Relatively modest but targeted resources are needed
It also requires for integrated responses combining policies and ensuring collaboration across public agencies




Keeping water and sanitation
affordable for all

Policy Example of good practice
options

Volontary introduction of social tariffs in Poland

Tariff
IEEDUIES The Polish operator AQUA
¥ SAintroduced a reduced
= tariff for low-income
. =1 &~ households (at a cost of 1%
Targeted 1 |
|! “ N = of utility revenue) based on
&1 | the eligibility criteria used

policy options
T —
l“% l i“ ‘ by the municipal social

N 8 5 = services
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Challenges
Affordability is a growing concern for all countries
Need to combine changes in tariff design with other measures
Funding  subsidized access and consumption
Need for “social policy infrastructure”




But also a need to steer governance
frameworks to ensure equitable access

\

Policy Example of good practice
options

Good water Empowering consumers in the UK: Consumer
governance  Council for Water in England and Wales

and — —
management o e The Consumer Council for

coe v England and Wales uses
consumer research and
direct customer feedback to

What does the

“ 1 umer ncil

Equitable ™
” r:ﬂ iness water

access lens L

Living with Water Poverty = . .
to speed up ResearchReport 01 mfor.m water pollf:y making
progress — and implementation — such

“  meter calcula oo .
°’; EEET as on affordability issues @}
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In addition lo looking at the three “types of inequities”, it is important to look at “cross-cutting” governance problems and solutions.

First, there is a need to continue with the efforts on improving water governance, with which many countries are currently engaged. Good water governance and management can go a long way in addressing inequities in access. The slide highlights some areas of good governance that are particularly relevant to ensure equitable access.
Second, there is a need to introduce additional changes in traditional water governance. Improvements in the areas of water governance just mentioned will not be enough to achieve rapid progress on equitable access. We also need to look at water governance and management in a different way, we need to ask how inequities in access can be reduced, how current or proposed policy measure will help to close equitable access gaps – in sum, we need to adopt an “equitable access lens”. Two particular tools that can may be useful are: 
the development of a country situation analysis: to answer the question ”where is our country in terms of equitable access?” -- decision to develop the Score-card
the development of an action plan: to answer the question “what will we do to ensure equitable access?”




Questions?

S =

UNECE, co-secretariat of the Protocol on Water and Health
Chantal.demilecamps@unece.org

Chantal Demilecamps
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governance framework, progress made and main challenges on the ground in Azerbaijan??�
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