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The Human Right to Water and Sanitation

The Protocol on Water and Health

UNGA Res 64/292: A basic human right

Everyone is entitled to water & sanitation which is:
.. available

... accessible

.. affordable

.. acceptable

.. of good quality / safety contamination

Human Rights Council Resolution 15/9

Calling on States to achieve progressively the full
realization of human rights obligations:

- including unserved and underserved areas

- attention to vulnerable & marginalized groups




Equitable access

under the Protocol on Water and Health

The Protocol on Water and Health

The Protocol key objectives:
(a) Access to drinking water for everyone
(b) Provision of sanitation for everyone

A specific focus on equitable access:

“Equitable access to water, adequate in terms both
of quantity and of quality, should be provided for all
members of the population, especially those who
suffer a disadvantage or social exclusion”

—>The Protocol: A practical instrument to
progressively implement the human right to water
and sanitation




No One Left Behind

The Protocol on Water and Health

|dentifies key challenges in ensuring
equitable access to water and
sanitation

Analyzes national governance
frameworks and options for them to
address equitable access

Presents concrete good practices and
lessons learnt on policy options and

measures to address inequities
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Inequities to be fought on 3 fronts

m Inequities in access to water and sanitation

Geographical Certain areas of a country (rural areas, poor urban
disparities: water  neighborhoods) have no physical access or have
resources, WSS access of lower quality than other areas
infrastructure

Social disparities:  Within areas with good access, certain groups do not

vulnerable and have access because they don’t have private

marginalised facilities, the public and institutional facilities they

groups rely on are not adequate, or suffer unintended or
intended discrimination

Economic Within areas with good access, the water and

disparities: sanitation bill represents too large a share of

affordability issues  disposable income for some households



Reducing geographical disparities

Policy options | Example of good practice

Closing

Ensuring access to water in remote rural areas in

price gaps Finland

Closing

access gaps

The Protocol on Water and Health

Long term programme of public
subsidies for water sector:
investment targeted to smaller
and remote communities, no
subsidies for operation and
maintenance + extensive
groundwater research




Ensuring access

for vulnerable and marginalized groups (1)

Examples of vulnerable and

Examples of barriers for enjoying access

marginalised groups

Persons with disabilities,
persons with serious and
chronic illnesses

School children, hospitalized
patients, detainees, refugees

Homeless people, nomadic and
travelling communities

lllegal settlers, illegal
immigrants

Indigenous people, persons
belonging to ethnic or other
minorities

Standard (private and public) water and sanitation facilities
may not be adequate to their special physical needs

Institutions on which they relay (schools, hospitals, prisons,
refugee camps) may not have adequate water and sanitation
facilities

Public facilities (fountains, showers, toilets) on which they rely
may not be available

Water and sanitation service providers may not serve
undocumented persons or housing facilities located in
untenured land

Water providers and social services agencies may incur in
unintended or intended discriminatory practices (service
provision, allocation of aid, participation)



Ensuring access
for vulnerable and marginalized groups (2)

Policy options | Example of good practice

Cross- cutting Providing water and sanitation for persons
policy options without fixed dwellings in Flanders (Belgium)
to ensure non-

discrimination Belgium’s Flanders region has

¢ established four transit areas

o for travelling communities

- “%8 with water and sanitation

e facilities - each one can

_-'f" . receive 10-25 families for a
S48 period of a few days

Targeted
policy options

The Protocol on Water and Health !



Keeping water and sanitation affordable for all

Policy options | Example of good practice

Tariff Volontary introduction of social tariffs in Poland
measures

The Polish operator AQUA SA
» introduced a reduced tariff
4 *‘* ~ for low-income households
HE y  (at a cost of 1% of utility
Ly revenue) based on the
7 = eligibility criteria used by the
kN municipal social services

Targeted
policy options

The Protocol on Water and Health



But also a need to steer governance frameworks
to ensure equitable access

Policy options | Example of good practice

Good water Empowering consumers in the UK: Consumer
governance Council for Water in England and Wales

and e ,
The Consumer Council for

management s " England and Wales uses
“Equitable consumer research and direct
access lens” to i a4 customer feedback to inform
speed up ‘::';5:.‘.";::?:_:;;;‘1:'3"" water policy making and
progress e Kol oot jmplementation — such as on

affordability issues

company?

The Protocol on Water and Health 10



Checklist: developing a strategic framework for
equitable access

1. Reflect international commitments in national
legislation

2. ldentify and allocate responsibilities

3. Set equitable access targets and monitor progress

4. Develop awareness-raising programmes and capacity
building initiatives

5. Invest effort in understanding link equitable access /
other public services

6. Develop accountability mechanisms

The Protocol on Water and Health 11,



Discussion

What is the situation of equitable access to water and sanitation in
Serbia? What are the key challenges?

What is the national strategic framework for achieving equitable access
to water and sanitation in Serbia?

What are the existing and planned concrete measures/projects to
enhance equitable access to water and sanitation in Serbia?

What are the roles and responsibilities of different stakeholders in
defining policy frameworks and implementing measures related to
equitable access?

The Protocol on Water and Health 19



The Equitable Access Score-card

s | A SElF-evaluation analytical tool...

%Y Organization
wemime EMFOpE
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The Equitable Access Score-card | -~ that can be used by governments (and other
Spponing Pl stakeholders) in establishing a baseline,
e tracking progress, and prompting discussions
on further actions needed to achieve
equitable access to water and sanitation...

ot on Vs e totneComentonon ... in order to support the implementation of

T policies and practices to uphold the human
rights to water and sanitation under the

principle of “progressive realization”.
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Structure of the Equitable Access Score-card

Socioeconomic and sector data

1011 2006 Source
or latest available (zelect a different (use officizl
vear baseline vear if it statistics
(indicate year) | fits better with your wherever
nationzl regional possible)
processes)

Population (mhabitants)

Extenszion (km®)

GDP per capita (EUR. ‘person)

¥z of population below nationzl poverty lne

& of populztion unemploved

. "= of population living i urban areas

1. Cou ntry prof”e 7% of population living m pari-urban areas
(ONLY if this eategory i3 relevant m your

country region)

e of populztion lrvng m mirsl arezs

Eenswable freshwater resources (million m”
per capitz)

o of population without 2ccess to safe
drimking water

"= of population without access to
wastewater collection

"= of population without access to
wastewater treatment (any level)

Public fmanecial rezources spent on the water
and sznitztion sector

Public fmemeisl resources spent on snsurmg
equitshle access to water and sanitation
Plezse provide the defmition of safe
drmkmg water if different from the one
deseribed m saction 3

International obligations on water and sanitation
Yes No
Iz your country Party to 1966 Intemational Covenant on Q\\\N ATEI?

Econemic, Secizl and Cultursl Rights?

Is your o 7 Party to the 1999 Protocol on W d
The Protocol on Water and Health g rotocel on THter &
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Structure of the Equitable Access Score-card

Area 3.1 Public policies to address the needs of vulnerable and
marginalized groups

-
Rationale. There are many vulnerable and marginalized groups, each with their own needs and facing
. different bamiers to achieve equitable access, and thusrequiring different solutions. Public policies.
2 F O u r S e Ctl O n S bothin the water and sanitation sector andin other sectors, canplay a majorrole in ensuring access.
. An integrated policy response needsto be articulated.
Yes | Toa Toa No
large limited
SECTIONS o |
3.1.1 Thereis a water and sanitation policy recognizing the
special and differentiated needs of vulnerable and marginalized
Governance framework 3 16 croups
Score justification: (explamn bnefly and/or mve examplesthatjustify the answer)
G e Og ra p h I Ca | d I S p a r I t I e S 3 1 1 Means of verificationused: (e.g. official documents, multi-stakeholder consultation, expert opinion)
V I b I & 1 1 48 Reliability of the response: (high, medmm, or low)
3.1.2 Relevant policies in other sectors (e.g. socialinclusion,
m a r i n a I i Ze d ro u S social protection, education, health, prisons, housing) include
g g p their rolein ensuring access to water and sanitation by
vulnerable and marginalize groups
Affo rd a b i I ity 3 1 2 Score justification: (explam bnefly and/or gve examplesthat justify the answer)
Means of verification used: (e.g. official documents, multi-stakeholder consultation, expert opinion)
. . . . Reliability of the response: (high, medium, or low)
« Quantitative information
3.1.3 There are mechanisms in place to identify (in a
. . . participatory manner) and address the water and sanitation
o Qual Itatlve q uestlons needs of vulnerable and marginalized groups
Score justification: (explamn bnefly and/or mve examplesthatjustify the answer)
® J u Stlfl Catl O n y R e | I ab I I Ity Means of verification used: (e g. official documents, multi-stakeholder consultation, expert opimion)
Reliability of the response: (high, medmm, or low)
3.1.4 Public budgets provide specific funding to address the ;
water and sanitation needs of vulnerable and marginalized 5
The Protocol on Water and Health gronps E
Score justification: (explamn bnefly and/or mve examplesthatjustify the answer) =
y

Means of verification used: (e g. official documents, multi-stakeholder consultation, expert opinion)



Structure of the Equitable Access Score-card

Section Area of action Score Reliability
Steering 1.1 Strategic framework for achieving equitable |
govemance access
frameworks to 1.2 Sector fmancizl pelicies

deliver equitsble "7 3Riohts and dunes of users and right-holders
acoess to safe

3. Summary table |&geree=

Reducing 2.1 Public policies to reduce access disparities

gaographical betwesn geographical areas

disparities 2.7 Public policies to raduce price disparities between
geographical areas

2.3 Geographical allocation of external support
Ensurmg access 3.1 Public policies to address the needs of vulnerable
for vulnerable znd | and margmalized groups

margmalized 3.2 Perzsons with special physical needs

ll 3.3 Users of health facilities

3.4 Users of educational facilities

3.5 Users of retirement homes

3.0 Prizonets

3.7 Refugees living m refugee camps and centres
3.5 Homeless people

3.9 Travellers znd nomadic communities

3.10 Persons livmg m housmg without water znd
sanitation

3.11 Persons without access to sate drmbkmg water
and sznitation i their workplaces

Ezepng water and | 4.1 Public policies to ensure zffordability
sanitation 4.2 Tanff measures

it 43 Social protection measures

The Protocol on Water and Health




Self-assessment exercise (1/2)

€ dentify the objectives of the self-assessment
1  exercise

@) Take the necessary time, but not more

A 9 Put together a “balanced” self-assessment
team

O Ensure continuous multi-stakeholder
involvement

The Protocol on Water and Health




Self-assessment exercise (2/2)

9 Plan the workshops carefully — launch
workshop, findings workshop, policy event

. 0 Use the results of the score-card for strategic
evaluation and priority setting

@ Present the results in attractive formats --
summary sheet, situational analysis, policy
summary

@ Use the results to track your progress, not to
compare with others

The Protocol on Water and Health
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